BROADBANDUSA
+/ CONNECTING AMERICA'S COMMUNITIES

Helping your communities prepare for
changes in the GED ® and other high
school equivalency tests

You must dial-in to hear the webinar:
Phone number: 800-779-6553
Passcode: 4320009

DATE : December 11, 2013
TIME: 2:00-3:30pm* Eastern Time
(*we will extend Q&A until 4:00pm if necessary)
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BROADBANDUSA

CONNECTING AMERICA'S COMMUNITIES

Panelists

Heidi Silver-Pacuilla — U.S. Department of Education
Dina Lehmann-Kim — U.S. Department of Housing and Urban Development

Laura Breeden — U.S. Department of Commerce
Alisson Walsh and Don Gregory — Broadband R

Angela Salvadore — Community College of Rl
Bernice Morris — Providence Housing Authority




feii )
Sk

BROADBANDUSA Agenda
CONNECTING AMERICA'S COMMUMNITIES

= Welcome (Ron Ashford, HUD)

= Agenda and Objectives (Dina Lehmann-Kim, HUD)

= Adult skills levels: how the U.S. ranks internationally (Heidi Silver-Pacuilla,
Department of Education)

= Changes to the tests, context within housing authorities and resources
(Dina Lehmann-Kim, HUD)

= Q&A

= Lessons learned in promoting digital literacy within vulnerable populations
(Laura Breeden, NTIA)

= Curriculum, best practices, and resources from practitioners (BBRI and
Rhode Island adult educators)

= More resources to help your communities
= Q&A* (we will extend Q&A until 4:00PM if necessary)
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Objectives

1. Get an overview of the state of adult skills and literacy in the US
and the importance of increasing performance

2. Learn about the revised GED ® and two other high school
equivalency tests

3. Obtain information about HUD and other resources to support
digital access and training

4. Understand why digital skills matter in the context of these tests

5. Get an in-depth look at training for trainers geared towards the
new GED®

6. Access resources for digital needs, training, and more information
about the new tests
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Questions and Answers

[ Fle View Hep )|
(=} Audio
Attendes: Dial 202-462-1042
(=] Cuestons/Chat =

= During Q&A, press *1 to speak with the
operator

BTOP Team (to A - Enfwe SAudence
hey

X110

= Or type your question into the chat box
throughout the presentation:

>

[[Enter a guestion far stafy

Dry Run
Webnar D; 327-27B-57TB
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Polling Questions

= 1. Please indicate whether you are from any of the following:
— A. Public Housing Authority
— B. Multifamily property
— C. Adult education facility
— D. High school equivalency testing facility
— E. Other

= 2. What is your role?
— A. Service coordinator
— B. Administration/management
— C. Trainer/teacher
— D. Volunteer/Partner
— E. Other
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Polling Questions

= 3. Of the residents you serve, approximately how many do not have a high
school diploma or its equivalent?
— A: Under 25%
— B: 25%-50%
— C:51%-75%
— D: Above 75%
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Panelist from U.S. Department of Education
Heidi Silver-Pacuilla, Ph.D.

Team Leader, Applied Innovation and Improvement Division
of Adult Education and Literacy,

Office of Vocational and Adult Education
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Where Do U.S. Adults’

Skills Rank
Internationally?

Heidi.Silver-Pacuilla@ed.gov

Office of Vocational and Adult Education

December 2013


mailto:Heidi.Silver-Pacuilla@ed.gov

PIAAC: The Survey of Adult Skills

O Int’l assessment administered in 2011-12 in 23 countries

O 16- to 65-year-olds, non-institutionalized, residing in the
country, irrespective of nationality, citizenship, or language
status

O Laptop computer or paper-and-pencil:

In the U.S., 80% took the computer tests and 15% took the
paper-and-pencil tests.

O Assessment subjects:
Literacy, Numeracy, and Problem Solving in Technology-
Rich Environments

J Conducted in English in the U.S.:

Background survey in English or Spanish. About 4% could
not complete the questionnaire because of language
difficulties or learning or mental disabilities, and 1% could
not complete it for other reasons.



Reports

From OECD

O OECD Skills Outlook 2013: First Results from the Survey of Adult
Skills

& Summary, Skilled for Life? Key Findings

o The U.S. country note, Survey of Adult Skills, First Results: U.S.

O Time for the U.S. to Reskill? What the Survey of Adult Skills Says

From NCES
O “First Look” report

O Stay up to date by watching www.piaacgateway.com
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http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CDUQFjAB&url=http://skills.oecd.org/OECD_Skills_Outlook_2013.pdf&ei=wzGzUpXHGMjRsATg5oHgBg&usg=AFQjCNHWUXARmx7tIRBVnOyI6ep-k5h76Q&sig2=k951z8gUwBsH6uffJ8OGxA&bvm=bv.58187178,d.cWc
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&ved=0CDUQFjAB&url=http://skills.oecd.org/OECD_Skills_Outlook_2013.pdf&ei=wzGzUpXHGMjRsATg5oHgBg&usg=AFQjCNHWUXARmx7tIRBVnOyI6ep-k5h76Q&sig2=k951z8gUwBsH6uffJ8OGxA&bvm=bv.58187178,d.cWc
http://www.oecd.org/site/piaac/SkillsOutlook_2013_ebook.pdf
http://www.oecd.org/site/piaac/Country note - United States.pdf
http://www.oecd-ilibrary.org/education/time-for-the-u-s-to-reskill_9789264204904-en
http://nces.ed.gov/pubs2014/2014008.pdf
http://www.piaacgateway.com/

Time for the U.S. to Reskill?

This report:

I Interprets the U.S. main
findings

] Contextualizes the U.S.
labor market realities

1 Offers a detailed profile
of low-skilled adults

_l ldentifies policy
Implications and offers
policy recommendations

WHAT THE SURVEY OF ADULT SKILLS SAYS

OECD Skills Studies
> Time for the U.S. to Reskill?
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Major U.S. Findings:
Great inequalities,

Intergenerational impacts, &
Negative social outcomes




U.S. Rankings Internationally

Literacy proficiency among adults

Percenlage of adults scadng &t each proficiency level in literacy
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The U.S. has a very large low-

skilled population.
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U.S. performance in numeracy Is

particularly poor.

Figure 3-B. Percentage of adults age 16 to 65 at each level of proficiency on the PIAAC numeracy scale, by 10-year age intervals: 2012
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U.S. performance in problem

solving is below the Int’l average.
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Minorities are disproportionately

represented in the low-skilled
population.

Figure 2.8.A Race/ethnicity of adults with low literacy skills in the United States
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Source: Time for the U.S. to Reskill?
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Younger cohorts’ skills are not

outpacing older cohorts’.

Figure E.7 Age difference in literacy proficiency

Mean literacy proficiency by 10 year age groups
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Adults from low-educated

families are 10X more likely to
have low skKills.

Likelihood of lower literacy proficiency among low-educated adults
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Adults with low skills are 4X
more likely to have poor/fair

health — 2X the Int’| average.

Figure 2.3 Low literacy proficiency and negative social outcomes
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Many U.S. low-skilled adults

are employed.

Figure 9-A, Percentage of adults age 16 to 65 at each level of proficiency on the FIAAC literacy scale, by employment statws: 2012
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Figure 9-B. Percentage of adults age 16 to 65 at each level of proficiency on the PIAAC numeracy scale, by employment status: 2012
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Responding to the need...



Engagement Process

“f‘% Time for the U.S. to Reskill: ¥

" Engagement Process for Developing a National Action
Plan to Improve the Foundation Skills of U.5. Adults

Engaging Stakeholders in a National Strategy to Improve Foundation
Skills of U.S. Adults

Results from the latest internabional study of adult skills, Programme for the International Assessment of Adult
Competencies (PLAAC) Survey of Adult Skills, show that the U.5. workforce trails many other developed nations
n foundatbional skills essential for both indnaduals and the nation as a whole to thnwe: (1) abiity to read, (2)
abiity to understand numbers and do math, and (3) ability to solve problems using technology.

In order for the Department of Education to (1) better understand the challenges involved in improving these
shkills, (2} gather input from 3 wide range of stakeholders, and (3) miform development of a national responsa, the
Secretary of Education has launched a national engagement process to obtain feedback. The goal of this
process is to develop a national acbon plan to improve foundation skifls of adults in the United States.

Read more nformation about the Organisation for Economic Co-operation and Developmant (OECD) and the
survey of adult skills.

Learn more about the angagemant procass.

Get the Toolkit for local Roundtables at: www.timetoreskill.org
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http://www.timetoreskill.org/

College and Career

Readiness Standards

O Continues OVAE’s investment

in standards-based education
College and Career

O Reflects an increasing rigor Readiness Standards

O Isintended to support state for Adult Education

efforts

Susan Pimental
2013

O Provides a crosswalk of the
deliberate redundancies

O Appendices of the “Key Shifts”
necessary in instruction

http://lincs.ed.qgov/publications/ T ‘ R
pdf/CCRStandardsAdultEd.pdf < %

24



http://lincs.ed.gov/publications/pdf/CCRStandardsAdultEd.pdf
http://lincs.ed.gov/publications/pdf/CCRStandardsAdultEd.pdf

Supporting Digital Literacy

: : everyoneon
O Working with Everyone On S— -
O Locator Tool :Er’.‘li’"é“?ﬁ. ?EE:I;::NS
O “Bulk adoption” model to LUCKILY. HELP

IS ALL AROUND.

pre-qualify our students

@0 | ® [
O State programs are intensifying “iniermett” e | =
teacher training toward a8 =] | e
the format of their stesafer | iNeedAjor | o .
adopted test 3.21 ON 2

O Find programs: https://literacydirectory.org/

O Find your state director of adult education:
http://wdcrobcolp01.ed.gov/Programs/EROD/org list.cfm?cateqory cd=DAE

25


http://www.everyoneon.org/
https://literacydirectory.org/
https://literacydirectory.org/
http://wdcrobcolp01.ed.gov/Programs/EROD/org_list.cfm?category_cd=DAE
http://wdcrobcolp01.ed.gov/Programs/EROD/org_list.cfm?category_cd=DAE

Resources for Adult Instructors
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Finding Adult Education Programs

Literocy infoemation ond Communiconon Sysie

America’s Literacy Directon

-
g Fasisits 1 through & ol 4 - r-
| o —
LI oD '

America’s Literacy Directory: https://literacydirectory.org/
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https://literacydirectory.org/

State & Country Data Graphics

Find these on the OVAE Facts and Figures page



http://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/state-profiles.html
http://www2.ed.gov/about/offices/list/ovae/pi/AdultEd/state-profiles.html

Tap

ping the Potentidl UNITED STATES

Profile of Adult Education Target Population
B e ettt gt

309,231,245

Investments in Adult Education

2009 2010
Federal $545,843,879 $617.214,445
State $1.490,250,572 $1.653,900,827
Total $2,236,114,452 $2,271,117.,293
Students Enrolled in Adult Education
Program Type 2009 2010*
Adult Basic Education 982,756 926,165
Adult Secondary BEducation 275,430 244,597
English Literacy 921,595 837,397
Tothal enrollment 2,179,781 202,143

® 010 is the most rmcent yeaar for which both enrocliment and fiscal daio
ara gvaiksble.

12%

37,097,554 adulis or

1 275 of the total U.S.
population are adults
without a high school

credential. 887

Adults without a High
School Credential

[ Remaining U.S.
Population

12,391,077 aduits or 4% of the total U.S.

population are adults who do not speak English

well or at all.
Of those 4% who do

not speak English well or at all:

39% had a high
school credential or
more.

o 6 1% had no high
school credential.
High School . Ma High School
Credential+ Credential



U N ITED ST ATES Profile of Adult Education Target Population Continued

EMPLOYMENT STATUS P Employed & Unemployed () Not in Labor

ADULTS, NO HIGH SCHOOL CREDENTIAL Force
ADULT TARGET POPULATION

by SEX

by ETHNICITY

Male Female

0% 20%  40%  60%  80%  100% .

287

2%

1418 25-34 3 55-44 B white [l Native Asian M Hispanic
W 1924 3554 P ss+ Welack American  Twe ormore ] Non-Hispanic
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U N ITED ST ATES Profile of Adult Education Target Population Continued

I B = = S

ADULTS, NO HIGH SCHOOL CREDENTIAL & employed & Unemployed () Notin Labor
SPEAKS ENGLISH VERY WELL OR WELL Force
by SEX by RACE by ETHNICITY
Male Female 14%

'
14%
= 43% 37% 7T
o [E
0% 20% 407 607 B0% 1007%

25%

16-18 25-34 3 55-44 I white [l Native Asian %8 Hispanic
& 1924 [l 3554 W es+ W Black  American  Two ormore ] Non-Hispanic
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U N ITED ST ATES Profile of Adult Education Target Populﬂhon Ct}nhnued

. SPEAKS ENGLISH NOT WELL OR NOT AT ALL

by SEX by RACE by ETHNICITY

0% 20% 40% 607 80% 100%%
by AGE

1% 3%

16-18 [ 25-34 3\ 55-44 l white [l Native [l Asian & Hispanic
W i924 P 354 P s+ 3 Black  American [ Two or more  [JJ] Mon-Hispanic

HOTE: Detail may not sum fo 100% because of rounding. Profile produced under LS. Depariment of Education Contract Mo, GE=10F-01121/ED-VAE-10-0-0107
with the American Institutes for Research. Populafion estimates calculated from American Community Survey 2009=11, LS. Cersus Bureau. Funding estimates
drown from Mafional Reporting System, Office of Vocational and Adult Education, US. Department of Educafion. Mo official endorsement by the LS.
Depariment of Education of any product, commedity, service ar enterprise mentioned in this publication is infended or should be inferred. Find more
infarmation at bip fewew? ed govfobout fofficeslistfovoe/pif AdultEd/facts-fiqures . himl,
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Stay tuned to

 the



http://www2.ed.gov/news/newsletters/ovaeconnection/index.html
http://www2.ed.gov/news/newsletters/ovaeconnection/index.html
http://www2.ed.gov/news/newsletters/ovaeconnection/index.html
http://www.piaacgateway.com
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Panelist from U.S. Department of Housing and~*"
Urban Development

Dina Lehmann-Kim

Grant Manager, Public Housing Supportive Services,
U.S. Department of Housing and Urban Development

o
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Overview of 3 High School Equivalency Tests

1. General Education Development (GED®) test. — By American Council on Education and
Pearson.

2. Test Assessing Secondary Completion (TASC) — By Educational Testing Service (ETS)
and lowa Testing Programs (ITP) — New Test

3. High School Equivalency Test (HISET) — By CTB/McGraw-Hill - New Test

35
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GED® FAzq W

Format: Beginning on January 2, 2014 the test will be computer-based only

— Four content areas—literacy (reading and writing), mathematics, science, and social
studies

— The new test will also measure career- and college-readiness skills
Testing Location: GED® testing center

NOTE: The current test (Series 2002) will expire at the end of this year and will no longer be
available. If people you work with are close to finishing, encourage them to finish soon!

Cost: The 2014 GED® test will cost jurisdictions $30 per each of the 4 modules, for a total of
$120, $40 will be returned to the test center. The price that test-takers pay is set by jurisdictions,
and varies from state to state.

— Some sample questions on the Website, but fee for more in-depth prep.
— States have varying policies regarding retaking the test

More information : http://www.gedtestingservice.com/educators/new-assessment

FAQs: http://www.gedtestingservice.com/educators/2014-fags#standardization
=
-
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http://www.gedtestingservice.com/educators/new-assessment
http://www.gedtestingservice.com/educators/2014-faqs
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Test Assessing Secondary Completion (TASC)

i) BROADBANDUSA
REE?) CONNECTING AMERICA'S COMMUNITIES

ﬂT us
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Format: Will be offered in paper and computer-based formats
— Test will be available January 2, 2014

— TASC covers 5 subject areas : Language arts/reading, language arts/writing,
mathematics, social studies, and science

— Test will add additional questions and features through 2016

Testing Location: Can be offered at any locations states choose

— Test center administrators can choose whichever test is best suited to their state’s
requirements, their test centers, and their examinees

Cost: TASC's base price is $52 and includes two free retests, sample guestions available on
their web site. Check with your state for complete pricing information.

For more information; www.tasctest.com

FAQs: http://www.tasctest.com/fags.html#whenavailable
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High School Equivalency Test (HISET)

Format: Will be offered in paper and computer-based formats

— HISET covers 5 subject areas : Language arts/reading, language arts/writing,
mathematics, social studies, and science

— Launching January 2, 2013
— Available in 9 states to date

Testing Location: Administered at state-selected test centers, requirements vary by state

Cost: Full test is $50, sections $15, with two free retests.
— Fees vary by state
— For more info; http://hiset.ets.org/requirements

For more information: http://hiset.ets.org/
FAQs: http://hiset.ets.org/faq
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Which Test Will My State Use?

To find out which test will be used in your state, contact the state Director of Adult
Education listed on the U.S. Department of Education’s (ED) Web site at:
http://wdcrobcolp01.ed.gov/Programs/EROD/org_list.cfm?category cd=DAE

You can also ask about :
— Implementation;
— Cost; and
— Other related issues

You can also try contacting the state GED® Administrator™ at
http://www.gedtestingservice.com/testers/qed-testing-administrator

The makers of the TASC and HISET tests will be developing state administrator information
soon. Try visiting:

— TASC: www.tasctest.com

— HISET: http://hiset.ets.org/
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Reasons for Moving to a Computer-Based Test

Rationale given by GED® Testing Service:
— Increases equity for all test-takers with a consistent testing
platform, instructions, and timing
— Encourages the development of basic technology skills, skills that
are expected in almost every career path, regardless of age
— Streamlines administrative work for adult education and testing

centers, allowing more time for instruction and counseling
e From: http://www.gedtestingservice.com/educators/whychbt

= This change will pose challenges especially for underserved
populations with limited access to training and/or digital tools.
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Potential Public Housing Resources for Dlgltéf
Access and Training

= Capital Fund may be used for the establishment and initial operation of a Neighborhood
Networks computer center for such things as:

— Computer equipment (CF management improvement or Operating Fund)

— Equipment upgrades (over the life of the center from CF management improvement or
Operating Fund)

— Space renovations (could be initial CF and later CF modernization expense)

— Internet connection and utilities (for initial operation of NN center)

— Staff salary (for initial operation of NN center)

— Insurance (for initial operation of NN center)

— Routers for individual units (not Internet connectivity) — initial CF expense, ongoing
maintenance costs from Operating Fund
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Potential Public Housing Resources for Digi%éf“““
Access and Training

= Operating Fund must be used for the ongoing costs of operating computer centers

U

In public housing
— Ongoing Internet connection fees and utilities
— Staff salary

— Insurance
— Ongoing maintenance of in-unit routers
— Other activities related to the computer center (e.g., training programs) would

be an Operating Fund expense
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Capital Fund Resources

= Capital Funds may be used for the initial operation of a Neighborhood Networks
center per Section 9 (d) Capital Fund (of the 1937 Housing Act as amended) —
subparagraph (1)(E)

= The statutory language refers to Neighborhood Networks, computer access, and
training:

— (E) management improvements, including the establishment and initial operation of
computer centers in and around public housing through a Neighborhood Networks
initiative, for the purpose of enhancing the self-sufficiency, employability, and economic
self-reliance of public housing residents by providing them with onsite computer access
and training resources;

= The statute can be found by going here:

— http://lwww.gpo.qov/fdsys/granule/lUSCODE-2010-title42/USCODE-2010-title42-chap8-
subchapl-sec1437g/content-detail.html
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New Capital Fund Rule References

= Federal Register Notice — New Capital Fund Rule;
https://www.federalreqister.gov/articles/2013/10/24/2013-23230/public-housing-capital-fund-

program

= New Capital Fund Rule, Overview Training:
http://www.youtube.com/watch?v=CWpULWyDx9E

Made Possible by the Broadband Technology Opportunities Program

Funded by the American Recovery and Reinvestment Act of 2009 Sgm=y
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Operating Fund Resources

= Costs associated with the ongoing operation of a Neighborhood
Networks/computer lab are specifically cited in the HUD statute as

follows:
— Section 9 (e) Operating Fund (of the 1937 Housing Act as amended) -

subparagraph (1)(K): the costs of operating computer centers in public housing
through a Neighborhood Networks initiative described in subsection (d)(1)(E) of

this section.

= The statute can be found here:
— http://lwww.gpo.qov/fdsys/granule/lUSCODE-2010-title42/USCODE-2010-title42-chap8-

subchapl-sec1437g/content-detail.html

Fiprpy OF
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Multifamily Resources for NN Centers

= |n order to access funding for a Neighborhood Networks center in Multifamily Housing, please
talk to a local HUD Project Manager or Neighborhood Networks coordinator to obtain
approval. Possible sources of funding (depending on property type):

— Residual Receipts account

— Owner’s equity

— Reserve for Replacement (borrowed funds)
— Rent increase

— Requesting a special rent adjustment

— Excess Income

= Additional information:
— Multifamily Asset Management and Project Servicing Handbook, 4350.1, Chapter 34

— HUD Notice 01-07
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HUD Partnership with e\leryone n

Powered by: 00
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= HUD’s work has focused on the establishment of computer labs

= EveryoneOn complements this work by providing low-cost options for in-unit access

= Partnership helps HUD fulfill goals in its 2010-2015 Strategic Plan of using housing as a
platform to improve residents’ education and employment outcomes

= Through this partnership HUD anticipates that more residents will be able to have Internet
access at home

= HUD will continue to support linkages between EveryoneOn and its housing partners

= HUD residents can prequalify for offers through EveryoneOn by going to:
— Www.connect2compete.org/hud
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Questions and Answers

[ Fle View Hep )|
(=} Audio
Attendes: Dial 202-462-1042
(=] Cuestons/Chat =

= During Q&A, press *1 to speak with the
operator

BTOP Team (to A - Enfwe SAudence
hey

X110

= Or type your question into the chat box
throughout the presentation:

>

[[Enter a guestion far stafy

Dry Run
Webnar D; 327-27B-57TB

GnTuWebmar

= 0

Made Possible by the Broadband Technology Opportunities Program -'f W \
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Panelist from U.S. Department of Commerce
Laura Breeden

Program Director for Public Computer Centers and
Broadband Adoption, BTOP, National Telecommunications
and Information Administration (NTIA)
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, 27th - Tuesday,

ROADBAND

ECTING AMERICA
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Demographic characteristics and geographlc’:ﬂm‘
location influence who Is online and who isn’t

Table: Home Computer, Internet, and Broadband Adoption by Demographic Characteristics and Geographic Location, Percent of Households, 2011

Only about

a third of households

headed by someone with less

Al households 76% 72% BO%
Family Income than a high school diploma have

Income < 325,000 5% 46% 4% broadband access

Income $25,000-540,000 T3% B8% B5%

Income $50,000-574,999 BO% BE% 84%

Income $75,000-522.099 B3% B2% 80%

Income §100,000 or more BE% B5% 93%

Householder Education / Householder Race and Ethnicity

Mo high school diploma | T iT% a5 White BO% TE% T4%

High school diploma B5% B1% 5% African Ameriean BI% 7% 55%

Some college B2% % 75% Hispanic B3% 58% 56%

College degres or more 02% 0% 8% Asian American B5% B3% 31%

Metropolitan Status Household Type
Rural B7% B2% 5B Househokds with schook-age children B4% B1% 70%
Urban 7% 4% 72% Househokds without school-age chikdren T3% B0% 6
Householder Age
16 to 44 years B2% 8% TT%
45 to 54 years 7% TE% 73%
35 years and older AE% A2% A0%
Householder Disability Status

Has a disability 3% 48% 46%
Does not have 3 disability T8% TE% T3%

Source: Exploring the Digital Nation: America’s Emerging Online Experience, June 2013
www.ntia.doc.gov/report/2013/exploring-digital-nation-americas-emerging-online-experience
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NTIA
Broadband
Adoption
Toolkit

www.ntia.doc.gov/toolkit

201 3 NTIA Broadband Adoption Toolkit

MAY

Fr o
B @ BROADEAMDUISA
b _;./ EETHICTIHG AR IS CORMMLAITIR:

Made Possible by the Broadband Technology Opportunities Program 4

Funded by the American Recovery and Reinvestment Act of 2009

&)


http://www.ntia.doc.gov/toolkit

Qﬂsﬂ"{EN?‘ G_ﬁ."&
SR §
BROADBANDUSA £l

CONNECTING AMERICA'S COMMUNITIES

What'’s in the Toolkit? Chapters on...

= Program Design

Chapter 6 Training: Curriculumn & Relevant Content

Lurrmir’ ww b -l =eiee o e ¥ CRE A SR IS IR SR | T e T

.-w:;:;:,:-:-l-;m__-:::j-.:::v:;;-.-":;v-n.f;;q:::;:_-I:»—H = Awareness and
' Outreach
"“"”” | = Affordability
= Training: Curriculum &
Content
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= Training: Planning &
Delivery
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Made Possible by the Broadband Technology Opportunities Program
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Organized by:

Population targete

Barrier(s) addressed/

Strategy utilized
With links to

additional resources ———
And special how-to’s

and checklists to
address important
topics
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POPULATION Mgrant workers
BARRIER Skilke

STRATEGY Schedule classae amund ssasons and
fiald hours

Community Information Cemter, 8 subrecipient of the
Mot arey Coumty (Mfiee of Biwcation’s BTDP project,
deeigred its training programe to it the echedules of
migrant wiorkEBrE in its ssrvice anea in Cafiornia. Community
Informetion Camterdetemined that the best time to hold
claes during hearvest e=ason wes during the svenings from
E:30-8 p.m. because it geve the workers time to sat & quick
dimer bedone aterding clies During the off-sesson, from
Bt November through March, Community Imfometion
Cenber heldclaeses sarier in the day and offened mons
Speanish-language clesses tn accommodate the increased
awailabiity of migramt worksrs.

RESOURCES

@ Onlineclss scheduler fp7imav
COmReCHD Ao arey. oy e ges cles -sohadule

@ Workshop dyers: hiip:w commectioRmontaray.
orpgallene s iimares

(@ TechMobie information and fhers: o
commectommont aney. o pa pes tochmobils

® HOW-TO: ESTABLISH ACCESSIBILITY AND USE ASSISTIVE TECHNO LOGY

'y a2

FOPULATION Fural community residants
BARRIER il

STHATEGY Holdclasses = partner nigenizations using 2
mehie lah

Thei La Conrer Regiore| Library, an Edllab Growp
subresipient, earves rurel Skagit County in Washington. The
fbrary buidirg wae not [amge enough ba hold 3 computer
kzh, and its coretituente were dispersed acnces 3 bnge
area To addrese these iesuee and meet the resde of the

commurnity, La Conrer Regional Libeary provided compuiter
cizsses usng 2 mobie lah The library received meguest
from vanicue growpe o t8ech desess &t their camters, with
snme of the most popular teaching |ocations being ssnior
hassing compd exes. The mobile sb equipment inclided 10
PCz, 3 pjector, and two Wi-F hotspots, 8l traneported in
& |arge container fa "suitcass"]. The libranian wha taught the
compater clesess brought =n sssisEnt to help st up and
epack the e quipment.

RESOURCES

(@ (Guide 4o omganizing 3 mobie lab: At
techsoupfodibranss.omybing'edge-benchmanks-
mobvle-compoter-labs

[For paople with dizabilities, using & computer can pese & multiude af unigua barriers, from hard-to-
manipulate keyboards to hard-to-reed acreentext. “Accesaibilitg™ refiers to making equipment and
software assier to use by modifying the physical envinanmant and computer softwans and hardware.
“Aasistive ehnology” refers to the devices, software, and spacialzed equipment that are usad tn modfy
the erwironment. Seattle’s STAR [Specid Technology Accees Resource] is an sccassible computer |ab that
alen provides aceessibifty training to instructors and wlunteers from other computer labe. STAR': mizsion
i o empower people of widsly warying abilities and disabilities to buld eommunity using computears, tha

Internst, and assizive tachnology.

Additianal Infarmation on accessibility strategies and techniques can be found at: ket stamfseattia,
tveTechnolo gy.asme

ovpipages e

(32 Chaptars | Faining:Perning & Doy
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There is no simple, one-size-fits-all solution — but
some critical elements are:

= Communication — encourage people to learn by highlighting the relevance of
the Internet to solving problems and improving lives.

= Partnerships with established, trusted neighborhood institutions — trust is
Important when reaching those who may be wary.

= Accessible and convenient locations, hours of operation, languages, support
Services.

= Affordability — provide assistance with finding discounted computer
equipment and signing up for affordable broadband service.
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Polling Questions

= 4. How digitally literate would you say the population you serve is?
— A: Not at all
— B: Somewhat
— C: Very
— D: Don'’t know

= 5. What % of your facilities have adequate hardware for teaching computer-
based skills?

— A. 0-25%
— B. 26-50%
— C. 51-75%
— D. 76%-100%
— E. Don’t know
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Polling Questions

= 6. How prepared is your organization to begin computer-based instruction
to students preparing for a high school equivalency exam?
— A. Not at All
— B. Partially
— C. Mostly
— D. Completely
— E. Don't know
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Panelists from Rhode Island -- Rl adopts the GEDe

Alisson Walsh Don Gregory Angela Salvadore  Bernice Morris
Broadband Digital Literacy ~ Transition Education &
Communications & Coordinator & Pathways Training
Outreach Manager, Trainer Coordinator Coordinator
Office of Digital . :
Excellence. Rhode Broadband RI Community Prow_dence |
Island Department of College of Rhode  Housing Authority
Administration Island
Broadband RI/*

http: //I|teracv broadband r.gov N
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The BBRI Digital Literacy Project At-A-Glance

 Three Main Obijectives:

Develop and deliver a
standardized, Digital
Literacy Curriculum

Develop and implement Support community
a train-the-trainer orgs, libraries, and other

program and develop partners as they teach
future capstone training the curriculum to
modules support their mission.

that covers basic
Internet digital literacy
skills

« Main Target Audiences:

Disabled
Non-English Speakers

Poor Who are the non-adopters

1

2

3.

4. Unemployed in your community?
5. Seniors

6

Other non-adopters of the Internet
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eyboarc OS-dependent Model
|

Desktop Apps
(MS Office)

Oper Systems & Internet &

Hardware Online Apps

Cloud Model

: Pre-Requisites

(Mouse & :
Keyboard) Desktop)

1“" .
J‘j Made Possible by the Broadband Technology Opportunities Program L
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RI Digital Literacy “Core” Curriculum

Basic Internet Skills Curriculum Components

= Navigation ?» = Browser and Website Basics
= Search ®» = Google and Library Resources
= Communication » = Emall

* Protection » " Internet Safety & Privacy

= Exploration » = Capstone Class

60 Funded by the American Recovery and Reinvestment Act of 2009 g
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Rhode Island’s Digital Literacy Community
http://literacy.broadband.ri.gov
The Training Network The Digital Literacy “Portal
* “Internet Basics” Instructor Curriculum
* Instructors and Created in a Universal Design for Learning
Class Materials (UDL) Framework.
» Class Locations « Public Class Schedules and Readily
Available Registration System
« Community Partners * Free Resources, including an Instructor

“Open Source” Tips n’ Techniques Area for
Sharing Best Practices

Ri
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'j Made Possible by the Broadband Technology Opportunities Program L
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BBRI Digital Literacy Program NT g

o
Economic Development ;* * g
Into an Internet World - “’47 II &
Tree of Prosperity 2933 W®
. Each leaf represents 3 Bhods
anler that is actively
engaged is digital dbzenshep.
Usirig the tools and programs
af thel ¢ oong to meke
et life fou them s thek
tamdies
Thee rwetwiork o brarec hies 3t
tha top of the trea seprassnt
<2 Entry point for Rhode Isand i
citizens who are digitally savy.
Modules 6-X
(‘:'I:. Entry point far Rhode Island
citizens with basic internet skills
Modules 0-5
Entry point for 1/3 of all
Rhode Island citirens who
@ have no intemet experence.
_ﬂ:“ - Program _rl"‘ n W

L.

L ge
Funded by the American Recovery and Reinvestment Act of 2009 et



WENTG‘”&
SR §
BROADBANDUSA g, (all) %

CONNECTING AMERICA'S COMMUNITIES

The GEDe Test is the primary HSE test in Rl

COMMUNITY COLLEGE
OF RHODE ISLAND

75y BBR
9" J \ / ﬂJIJME.Fi.Q{N

Digital Skills Curriculum Development:
A collaboration of many partners

/ \
% TechACCESS of RI
GLE[D

TESTING SERVICE"

£
J‘jl.(l 63 Made Possible by the Broadband Technology Opportunities Program L
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BBRI GED® Test
“Internet Basics” Computer
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Computer Skills for the GED® Test Instructor Manual

Click on tae grid to alor the points 1
° MO use Sk] | IS {Mote: To remaove a poing, place the arrow over the pc-lrlté
ana click the left mouse button.’
) ] Diameter of Tree 2
 Keyboarding Skills i
14
. . . 13
 Navigation Skills 12 .
w11
.g 10
« Word Processing Skills S s
-
e Online Tools of the GED® Test =
q
&
1
04 3 % 7 9 i 43 45
Year o 1 J

Ri
o
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An interactive GED® Instructor Workshop was designed and piloted

Multiple instructor workshops throughout the state have
prepared instructors for the 2014 GED® Test
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« GED® instructors are given time to actually simulate teaching with the new

curriculum, and are presented with preset “Challenging Situations”

« The curriculum and workshop format are extremely flexible allowing each
teacher or organization to adapt their method of delivering computer skKill

instruction to their students

« A pre and post self-assessment was conducted at each workshop. ALL
instructors to date assessed themselves in the post assessment as having a

better ability to deliver computer skills instruction to their students
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What We Have Learned

* You can’t bypass digital skill instruction

* Not just students need digital instruction, many teachers do too

« Theteachers really need areference guide

 Organizations need to know the capacity of their teachers

e« Some organizations plan to ‘front-load’ their program with computer

skills, while others are going to integrate the computer skill lessons
throughout the GED® prep course
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What Instructors Learned

 Confidence in their own computer skills and teaching computer skills

« How to integrate digital literacy skills in with GED® prep

* Increased vocabulary usage and understanding (i.e. radio buttons, hotspots,
drag-n-drop, etc.)

e Online tool usage (i.e.; AE Formulas & Online Calculator)
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The option of students using the new proprietary Online
Calculator (even though not a true computer skill) has caused
concern among teachers due to several factors:

The recency of the tool

Timed test

Limited practice tools

Multiple key sequences to answer one equation
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The TI-30XS
Online Calculator  what is 1 % times 3 %?

Correct 15 Key Sequence

-LBLel-ole
o[CL 18] -{0[®

R
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Providence
. p a .. Addressing the economic and social needs of the community
Authority

Adult Basic Education programs at three housing developments

All three sites have computer labs to assist in instruction

We hired a part-time Digital Literacy Instructor

ESOL, GED® prep and NEDP cohort

All staff was trained on the BBRI Digital Literacy Curriculum
GED®/NEDP teacher also completed GED® computer skills workshop

BBRI Curriculum taught to all GED®/NEDP students to prepare them for the
online or computer-based tests

— gy
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What We Have Learned

 You can’t take the GED® tests on your cell phone!

o Students think they know how to use technology because they have a
smart phone with email, social media, etc.

* Integrating the computer skills during a lesson is the best way to keep
students practicing the technology functions they will need to know.

« Many students need basic practice on typing and learning the keyboard.
* It’s never too late to start!

B5KRi
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"The implementation of technology in my classroom has
iIncreased student interest and motivation. Students appear more
challenged, engaged and confident. Those possessing technical
skills find satisfaction assisting those whose skills are not quite
as advanced. Overall, student attitude and independence has
Improved."

Ruth Ragosta, Providence Housing Authority, GED/NEDP
Instructor
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Helpful Terminology
= Test makers’ literature and marketing materials refer to the following two
terms:

1. Common Core State Standards (CCSS):

— Established in 2010

— Define what is essential for students to know in order to be prepared for college and
work

— Adopted by 45 states, District of Columbia, and four territories

2. College and Career Readiness (CCR) standards:
— Taken from the CCSS but geared towards adult learners

= According to each test's Web site:
— In 2014, the new GED® be “aligned with CCR standards”
— In 2014, the TASC test will “measure essential concepts in CCSS,” and “increase
coverage in 2015 and beyond”
— The HIiSET test measures “essential components of the CCR and CCSS”
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= Free learning tools:
— DigitalLearn: http://digitallearn.org; and
—www.digitalliteracy.gov

* Free online digital skills tutorials:
— Goodwill Community Foundation: http://www.gcflearnfree.org

» Donated and discounted software and hardware products:
— TechSoup: http://www.techsoup.org/[oining-techsoup

= EveryoneOn/Connect2Compete: low-cost Internet and hardware
offers www.connect2compete.org/hud

= NTIA’s Broadband Adoption Toolkit: www.ntia.doc.gov/toolkit

Made Possible by the Broadband Technology Opportunities Program j& % \d
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= Background article from the New York Times: “Raising the GED® Bar Stirs
Concern for Students,” http://www.nytimes.com/2013/10/12/education/raising-
the-ged-bar-stirs-concern-for-students.html? r=0

= Urban Institute: “Poor Parents' Education is Key in Their Children's Escape
from Poverty,” http://www.urban.org/publications/901529.html|

= CLPHA Report - “Bringing Education Home: Housing Authorities and
Education Initiatives,”
http://www.clpha.org/uploads/Publications/BringingEducationHome. pdf

= US Dept. of Education Office of Vocational and Adult Education Report: “College
and Career Readiness Standards for Adult Education,”
https://lincs.ed.qov/publications/pdf/CCRStandardsAdultEd. pdf

= US Dept. of Labor Training and Employment Notice 19-12: Information Related
to the 2014 General Education Development (GED®) Test Series ,”
http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=7192
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Common Core State Standards — FAQS: http://www.corestandards.org/resources/frequently-
asked-questions

Information from GED® Testing Service:
— Information for students: https://ged.com/

— FAQs for test takers:
http://www.gedtestingservice.com/uploads/files/5072dad32a4de1bf643880afbalalec4.pdf

— Information for educators: http://www.gedtestingservice.com/educators/home
— Test FAQs: http://lwww.gedtestingservice.com/educators/2014-fags#standardization
— New assessment: http://www.gedtestingservice.com/educators/new-assessment

Information about HISET: http://hiset.ets.ora/
— FAQs: http://hiset.ets.org/faq

Information about TASC: www.tasctest.com
— FAQs: http://lwww.tasctest.com/fags.html#whenavailable
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Questions and Answers

[ Fle View Hep )|
(=} Audio
Attendes: Dial 202-462-1042
(=] Cuestons/Chat =

= During Q&A, press *1 to speak with the
operator

BTOP Team (to A - Enfwe SAudence
hey

X110

= Or type your question into the chat box
throughout the presentation:

>

[[Enter a guestion far stafy

Dry Run
Webnar D; 327-27B-57TB

GnTuWebmar

= 0

Made Possible by the Broadband Technology Opportunities Program -'f W \
| | L),
79 Funded by the American Recovery and Reinvestment Act of 2009 Qs



fiii )
N

BROADBANDUSA

CONNECTING AMERICA'S COMMUNITIES

27 il

Final Polling question

= |f you'd like us to host another webinar, what should it include? [select as
many as apply]

— A. More time for open Q&A

— B. How to run training programs (staffing, funding, etc.)
— C. Deeper dive into the BBRI curriculum and other tools
— D. N/A -- this was enough

[If you have other ideas that aren't reflected above, please feel free to contact
Dina Lehmann-Kim - contact information on next slide]
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Thanks for your participation!

Send questions or comments to:
HUD: Dina.Lehmann-Kim@hud.gov
US Department of Education (OVAE):
Heidi.Silver-Pacuilla@ed.gov
NTIA: LBreeden@ntia.doc.gov
BBRI: awalsh@riedc.com and dlcoordinator@riedc.com
PHA: bernicem@pha-providence.com
CCRI: asalvadore@ccri.edu
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