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Office of the Secretary
Preliminary Statement
1. General Statement of Routine Uses.
Routine Use--Law Enforcement

In the event that a system of records maintained by this
Department to carry out its functions indicates a violation or
potential violation of law, whether civil, criminal or regulatory in
nature, and whether arising by general statute, or by regulation,
rule or order issued pursuant thereto, the relevant records in the
system of records may be referred, as a routine use, to the
appropriate agency, whether federal, state, local or foreign,

charged
with the responsibility of investigating or prosecuting such
violation or charged with enforcing or implementing the statute,
rule, regulation or order issued pursuant thereto.

Routine Use--Disclosure When Requesting Information

A record from a system of records maintained by this Department
may be disclosed as a routine use of a federal, state, or local
agency maintaining civil, criminal or other relevant enforcement
information or other pertinent information, such as current

licenses,
iT necessary to obtain information relevant to a component decision
concerning the hiring or retention of an employee, the issuance of a
security clearance, the letting of a contract, or the issuance of a
license, grant or other benefit.

Routine Use--Disclosure or Requested Information

A record from a system of records maintained by this Department
may be disclosed to a federal agency, in response to its request, in
connection with the hiring or retention of an employee, the issuance
of a security clearance, the reporting of an investigation of an
employee, the letting of a contract, or the issuance of a license,
grant, or other benefit by the requesting agency, to the extent that
the information is relevant and necessary to the requesting agency"s
decision on the matter.

Routine Use--Disclosure to OMB

The information contained in a system of records will be
disclosed to the Office of Management and Budget in connection with
review of private relief legislation as set forth in OMB Circular

No.
A-19 at any stage of the legislative coordination and clearance
process as set forth in that Circular, and for the purpose of
evaluating the Department”s credit and debt collection activities to
further the goal of the President®s Management Improvement Council.

Routine Use--Disclosure Pursuant to Congressional Inquiry



record

Disclosures may be made to a Congressional office from the

of an individual in response to an inquiry from the Congressional
office made at the request of that individual.

and
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DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-1



System name: Accidents, Employees and/or Government Vehicles.

System location: Most Department Offices, including the
Headquarters Office. For a complete listing of these officers, with
addresses, see Appendix A.

Categories of individuals covered by the system: HUD employees in
on-the-job accidents, including accidents involving official use of
motor vehicles.

Categories of records in the system: Details of how accidents
occurred and injuries were sustained; employees” absences due to
injuries and resultant claims; and property damage incurred.

Authority for maintenance of the system: Occupational Safety and
Health Act of 1970, Pub.L. 91-596.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs in prefatory statement. Other routine uses; the records
are used by the Department of Labor when personal injury occurs and/
or compensations is involved. GSA uses the records when accidents
involve motor vehicles and the repair of those vehicles.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: In file folders.

Retrievability: Subject name.

Safeguards: The systems records are kept in lockable Ffile

cabinets,
desks, and in locked rooms.

Retention and disposal: Procedural disposal follows: HUD Handbook
General Records Schedule.

System manager(s) and address: Director, Policy Evaluation and
Special Projects Division, Office of Administrative Services,
Department of Housing and Urban Development, 451 Seventh Street SW,
Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, in accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear In 24 CFR part
16. If additional information or assistance is required contact the
Privacy Act Officer at the appropriate location. A list of all
locations iIs given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. If additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of records, the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A, (ii) in relation to appeals of
initial denials, the HUD Departmental Privacy Appeals Officer,
General Counsel, Department of Housing and Urban Development, 451
Seventh Street SW, Washington, DC 20410.

Record source categories: Subject individual and supervisor,
Federal Government agencies; law enforcement agencies; current or
previous employers; accident investigation officers.
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DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-2

System name: Accounting Records.

System location:

Headquarters and field offices. For a complete listing of these

offices, with addresses, see appendix A.
Categories of individuals covered by the system:

Mortgagors; mortgagees; grant/project and loan applicants and
recipients; HUD personnel; vendors; brokers; bidders; managers;
tenants; individuals within Disaster Assistance Programs: builders,
developers, contractors, and appraisers; individuals writing to the
Department; employees on HUD/FHA projects; investors; subjects of
audits; closing agents; former mortgagors and purchasers of HUD-

owned

properties; manufactured (mobile) home and home improvement loan
debtors who are delinquent or in default on their loans; and,
rehabilitation loan debtors who are delinquent or in default on

their

loans.
Categories of records in the system:

Lease and collection register; schedules of payments receivable
and received; premiums due; claims files and fee billing statements;
escrow and Certificates of Deposit files; cash flow and budget
control files; earnest money register; purchase order log; imprest
fund; Field managers®" accounting records: Restitution, maintenance,
and market expresses; distributive shares records; salary; savings
bonds; bills of lading; vouchers; invoices; receipts; cancelled
checks; mortgages, builders®™ and contractors® financial statements,
records and audit reports; requests for termination for home

mortgage

insurance; deposit and receipt records; detailed accounting reports
concerning diversified payments, disbursements, and cancelled

checks;

of

repurchases of mortgages; adjustments from recoveries, manual
adjustments, and defaults; acquired home property records; sales
closing papers; statement of accounts; tax records; notes; records

claims and chargeoffs; repayment agreements; credit reports;
financial statements; records of foreclosures; and, collection and
field reports.
Authority for maintenance of the system:
Sec. 113 of the Budget and Accounting Act of 1950 31 U.S.C. 66a.
(Pub. L. 81-784).
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:
In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) To the U.S. Treasury--for disbursements and adjustments

thereof.
(b) To the Internal Revenue Service--for reporting of sales



commissions and for reporting of discharge indebtedness.

(c) To the General Accounting Office, General Services
Administration, Department of Labor, Labor housing authorities, and
taxing authorities--for audit, accounting and financial reference
purposes.

(d) To mortgage lenders--for accounting and financial reference
purposes, for verifying information provided by new loan applicants
and evaluating creditworthiness.

(e) To HUD contractors--for debt and/or mortgage note servicing.

() To financial institutions that originated or serviced loans-

to give notice of disposition of claims.

(g) To title insurance companies--for payment of liens.

(h) To local recording offices--for filing assignments of legal
documents, satisfactions, etc.

(i) To the Defense Manpower Data Center (DMDC) of the Department
of Defense and the U.S. Postal Service to conduct computer matching
programs for the purpose of identifying and locating individuals who
are receiving Federal salaries or benefit payments and are

delinquent

in their repayment of debts owed to the U.S. Government under

certain

programs administered by HUD in order to collect the debts under the
provisions of the Debt Collection Act of 1982 (Pub. L. 97-365) by
voluntary repayment, or by administrative or salary offset
procedures.

() To any other Federal agency for the purpose of effecting
administrative or salary offset procedures against a person employed
by the agency or receiving or eligible to receive some benefit
payments from the agency when HUD as a creditor has a claim against
that person.

(k) With other agencies; such as, Departments of Agriculture,
Education, Justice and Veteran Affairs, and the Small Business
Administration--for use of HUD"s Credit Alert Interactive Voice
Response System (CAIVRS) to prescreen applicants for loans or loans
guaranteed by the Federal Government to ascertain if the applicant

delinquent in paying a debt owed to or insured by the Government.
(1) To the Internal Revenue Service by computer matching to
obtain the mailing address of a taxpayer for the purpose of locating
such taxpayer to collect or to compromise a Federal claim by HUD
against the taxpayer pursuant to 26 U.S.C. 6103(m)(2) and in
accordance with 31 U.S.C. 3711, 3217, and 3718.
(m) To a credit reporting agency for the purpose of either

adding

to a credit history file or obtaining a credit history file on an
individual for use in the administration of debt collection.

(n) To the U.S. General Accounting Office (GAO), Department of
Justice, United States Attorney, or other Federal agencies for
further collection action on any delinquent account when
circumstances warrant.

(0) To a debt collection agency for the purpose of collection
services to recover monies owned to the U.S. Government under

certain

programs or services administered by HUD.
(p) To any other Federal agency including, but not limited to

the



Internal Revenue Service (IRS) pursuant to 31 U.S.C. 3720A, for the
purpose of effecting an administrative offset against the debtor for
a delingquent debt owned to the U.S. Government by the debtor.
(g) To the Resolution Trust Corporation--to prescreen potential
contractors for bad debts prior to acquiring their services.
(r) To other Federal Agencies--for the purpose of debt
collection.
Disclosure to consumer reporting agencies:
Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made from the record system
to
consumer reporting agencies as defined in the Fair Credit Reporting
Act (15 U.S.C. 168la(f) or the Federal Claims Collection Act of
1966,
31 U.S.C. 3701(a)(3)). The disclosure is limited to information
necessary to establish the identity of the individual, including
name, address and taxpayer identification number (Social Security
Number); the amount, status, and history of the claim, and the
agency
or program under which the claim arose for the sole purpose of
allowing the consumer reporting agency to prepare a credit report.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

Desks: Safes; locked filing cabinets; central files; book cases;

ledger trays and binders; tables; magnetic tape/disc/drum.
Retrievability:
By Social Security number; name; case file number; schedule
number; audit number; control number; receipt number; voucher
number;
contract number; address.
Safeguards:

Security checks, limited authorizations and access, security
guards; computer records are maintained In secure areas with access
limited to authorized personnel and technical restraints employed
with regard to accessing the records; access to automated systems by
authorized users by passwords and code identification cards.

Retention and disposal:
GSA schedules of retention and disposal; destruction after six
months; transfer to either a Federal Records Center or Archives.
System manager(s) and address:
Director, Office of Finance and Accounting, Department of
Housing
and Urban Development, 451 Seventh Street SW, Washington, DC 20410.
Notification procedure:
For information assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rule for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given



in appendix A.
Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of initial denials, the HUD Department Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.
Record source categories:

Subject individuals; other individuals; current or previous
employers; credit bureaus; financial institutions; private
corporations or firms doing business with HUD; Federal and non-
federal governmental agencies; HUD personnel.
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DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-4
System name:

Fee Inspectors and Appraisers.
System location:
Home Ownership Centers in Atlanta, Denver, Philadelphia and
Santa
Ana.
Categories of individuals covered by the system:

Individuals who have applied to HUD for appointment as roster

appraisers, and fee inspectors.
Categories of records in the system:

Applications and r[eacute]sum[eacute]s containing personal data
and qualifications for position sought; assignment logs, fees paid
and appraisals made; and evaluation of qualifications and of
appraisals made.

Authority for maintenance of the system:
Sections 203 and 226 of the National Housing Act, Pub. L. 73-
479.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) To roster appraisers for appraisal preparation;

(b) To VA, mortgagors, mortgagees notice of FHA action, billing;

(c) To local government officials for code enforcement, health
and wetlands clearance;

(d) To Environmental Protection Agency for environmental
clearance;

(e) To Social Security Administration for research.

Policies and practices for storing, retrieving, accessing,



retaining, and disposing of records in the system:
Storage:
CHUMS.
Retrievability:
Name; case file number (in some cases).
Safeguards:
Lockable file cabinets and desks.
Retention and disposal:

Primarily active information; also mixed historical and active.
Social Security appraisals are historical data. Disposal in
accordance with HUD Handbook 2225.6, Records Disposition Management
HUD Records Schedules.

System manager(s) and address:
Director, Single Family Home Mortgage Insurance Division, HUAHM,
Department of Housing and Urban Development, 451 Seventh Street,
Sw.,
Washington, DC 20410.
Notification procedure:
For inquiry about existence of records, contact the Privacy
Officer at the appropriate location, in accordance with procedures
in
24 CFR part 16. If additional information or assistance is required,
contact the Privacy Officer at the appropriate location. A list of
all locations is given in Appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in Appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate locations. A
list of all locations is given in Appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW., Washington, DC 20410.
Record source categories:
Subject individuals; references; and HUD staff.
Exemptions From certain provisions of the act:
None.
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DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-5

System name: Architects and Engineers.



System location: Headquarters and field offices. For a complete
listing of these offices, with addresses, see appendix A.

Categories of individuals covered by the system: Certified
architects and engineers dealing with HUD, both directly and on a
consultant basis.

Categories of records in the system: Applications containing
personal data and qualifications for position sought and assignment
logs and fees paid.

Authority for maintenance of the system: National Housing Act, as
amended, 12 U.S.C. 1702 et seq.-

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
Paragraph of prefatory statement. Other routine uses: To General
Accounting Office--investigation and annual audit; to the U.S Forest
Service, Bureau of Indian Affairs, Corps of Engineers, HHS, and
Farmers Home Administration for reference and information; to
builders and other individuals dealing with HUD--for planning and
specifications review.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: In file folders.

Retrievability: Subject name.

Safeguards: Files are kept in file cabinets, in desks and on
shelves. Access is limited by locks, by security checks, or by
authorized individuals.

Retention and disposal: Most files are kept active and up-to-date.
Some files are partly current and partly historical. Files are
destroyed per regulation or stored at a federal records center one
year after last date of commitment.

System manager(s) and address: Director, Single Family Development
Division, HSSI, Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, in accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of records, the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A; (ii) in relation to appeals of
initial denials, the HUD Departmental Privacy Appeals Officer,
Office
of General Counsel, Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.
Record source categories: Subject individuals and references.
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DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-10

System name:

Single Family Construction Complaints Files.
System location:

HUD Headquarters and Single Family Homeownership Centers in

Atlanta, Denver, Philadelphia, and Santa Ana.
Categories of individuals covered by the system:

Mortgagors of insured single family homes that have filed

construction complaints with HUD.
Categories of records in the system:

Complaints regarding construction and defects; inspection
reports; records of complaint status and disposition; compliance
reports; related correspondence.

Authority for maintenance of the system:
National Housing Act, as amended, 12 U.S.C. 1702 et seq.-
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5

U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) To complainants and attorneys representing them to review
complainant files for status and information.

(b) To the person or firm complained about for resolution of the
complaint.

(c) To the Department of Veterans Affairs or the Rural Housing
Service for coordination with HUD in processing construction
complaints.

(d) To Congressional delegations to provide information
concerning status of complaints.

(e) To originating and servicing mortgagees to provide
information concerning status of complaint.

() To state agencies for investigation.

(g) To the FBI to investigate possible fraud revealed in the
course of the complaint review.

(h) To Department of Justice for prosecution of fraud revealed

the course of complaint review.
(i) To IRS for investigation.
(J) To General Accounting Office (GAO) for audit purposes.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored in file folders.
Retrievability:
Records are retrieved by name of subject individual; case file
number, property location.
Safeguards:
Records are maintained in lockable file cabinets with access
limited to authorized personnel.
Retention and disposal:
Records are partly current and partly historical; disposal is in
accordance with HUD Handbook 2225.6, Records Disposition Management;



HUD Records Schedules.
System manager(s) and address:

Director, Home Mortgage Insurance Division, HUAH, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,

DC
20410.
Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in Appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in Appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given iIn Appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:

Subjects and other individuals, builders and contractors and
their current and previous employees, credit bureaus and financial
institutions; Federal and non-Federal agencies.

Exemptions from certain provisions of the act:

None.
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DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-15
System name: Equal Opportunity Housing Complaints.

System location:

Housing discrimination files are located at the office where
originated and may also be transferred to associated area and/or
regional offices, or the Headquarters Office. Additionally, closed
files from this system may be temporarily located in a HUD
contractor®s office during a period of program evaluation. For a
listing of HUD"s offices with addresses see Appendix A.

Categories of individuals covered by the system:

Individuals Filing housing discrimination complaints. Does not

include files on HUD employee complaints regarding their employment.



Notices regarding these inquiries under the Privacy Act are
published
by the U.S. Civil Service Commission.
Categories of records in the system:
Allegations of housing discrimination; names of complainant and
persons or organizations complained about; investigation
information;
details of discrimination cases; compliance reviews; complaints
under
Titles VI, VIII1 and 1X; conciliation Files; correspondence;
affidavits; complaints status reports. In mortgage discrimination
cases, records include mortgage applications, credit reports and
verification of income, employment and bank deposits.
Authority for maintenance of the system:
Title V111 of the Civil Rights Act of 1978, sec. 810(a); 42
u.s.c
3610(a)-
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:
See Routine Uses paragraphs in prefatory statement. Other
routine
uses: To state and local government EO concerned agencies, the U.S.
Department of Justice (including the FBl), the U.S. Department of
Labor (including the Office of Federal Contract Compliance), U.S.
Courts, the Veterans Administration, the Farmers Home
Administration,
complainants, respondents and attorneys--for investigation,
preparing
litigation, and monitoring compliance, to HUD contractor--for
program
evaluation.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

Records kept in lockable desks and file cabinets and magnetic

tape/disc/ drum.
Retrievability:

Usually retrievable by name of complainant and, in some

instances, by case file number.
Safeguards:

Manual records are stored in lockable file cabinets; computer
facilities are secured and accessible only by authorized personnel,
and all files are stored in a secured area. Technical restraints are
employed with regard to accessing the computer and data files.

Retention and disposal:

HUD handbooks establish procedures for retention and disposition
of records. Generally retained for two years, then transferred to
Federal Records Centers for an additional five years.

System manager(s) and address:

Director, Office of Fair Housing Enforcement and Section 3
Compliance, Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20410.

Notification procedure:

For information, assistance, or inquiry about existence of

records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given



in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appears in
24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given iIn appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:
Subject and other individuals, Federal and non-federal
government
agencies, law enforcement agencies, credit bureaus, financial
institutions, current and previous employers, corporations or firms,
EO counselors and witnesses.
Systems exempted from certain provisions of the act:

Pursuant to 5 U.S.C. 552a(k)(2), all investigatory material,
including conciliation files, in records contained in this system
which meet the criteria of these sub-sections is exempted from the
notice, access, and contest requirements (under 5 U.S.C. 552a

©(3).,
@, (&)@, ()@, (6, (H), and (1), and (F) of the agency
regulations in order for the Department®s Fair Housing and Equal
Opportunity and legal staffs to perform their functions properly.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-20
Systen name:

Single Family Homeownership Assistance Application and
Recertification.
System location:
HUD Headquarters.
Categories of individuals covered by the system:
Participants in Section 235 Homeownership Assistance Program.
Categories of records in the system:

Files contain identifying information about mortgagors, such as
name, social security number, and address as well as information on
income, assets, and family composition required to determine subsidy
payment.



Authority for maitenance of the system:

National Housing Act of 1934, Sec. 235(a)(F)(as amended by sec.
101 of the Housing and Urban Development Act of 1968), 12 U.S.C.
1715z.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:In addition to
those disclosures generally permitted under 5 U.S.C. 552a(b) of the
Privacy Act,other routine uses are as follows:

(a) To the servicing mortgagee to give notice of miscalculations
or other errors in subsidy computation.

(b) To IRS to report subsidy amounts as income.

(c) To title insurance companies or financial institutions for
payoff figures.

(d) To the FBI to investigate possible fraud revealed in the
course of servicing efforts.

(e) To Department of Justice for prosecution of fraud revealed

the course of servicing efforts and for the institution of suit or
other proceedings to effect collections.

() To General Accounting Office for audit purposes.

(g9) To welfare agencies for fraud investigation.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored in case Files and on magnetic tape/disc/drum.
Retreivability:

Manual records are retrieved by case file number; automated
records are retrieved by case file number, mortgagor name and social
security number.

Safeguards:
Computer facilities are secured and accessible only by

authorized

DC

personnel, and all files are stored in a secured area. Technical
restraints are employed with regard to accessing the computer and
data files.
Retention and disposal:
Records system is active and kept up-to-date.
System manager(s) and address:
Director, Program Accounting Division, FBBP, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,

20410.
Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the Headquarters
location, in accordance with 24 CFR part 16. This location is given
in Appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned, appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at Headquarters. The location is given in Appendix A.

Contesting record procedures:
The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistanceis needed it may



be obtained by contacting: (i) In relation to contesting contents of
records, the Privacy Act Officer at the Headquarters location. This
location is given in Appendix A; (ii) in relation to appeals of
initial denials, the HUD Department Privacy Appeals Officer, Office
of General Counsel, Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.
Record source categories:
Mortgagors® applications and recertifications of income.
Exemptions from certain provisions of the Act:
None. Retention and

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-22
System name: Housing Counseling.

System location:

Headquarters and field offices. For a complete listing of these
offices, with addresses, see appendix A. In addition to these
offices, HUD-approved counseling agencies in many cities, both
voluntary and paid by the Department, maintain files of this type.

To
determine whether such an agency exists in a particular city,
contact
the nearest HUD field office shown in appendix A.
Categories of individuals covered by the system:

This system contains records of individuals who have been
referred but not counseled; individuals who have been or are
receiving counseling and assistance with housing problems and

related
family and financial problems, as well as individuals seeking
general
and consumer information.
Categories of records in the system:
This system contains records of dates of counseling, summaries
of
aid furnished the individual being counseled, correspondence with or
on behalf of the individual being counseled, standard forms, letters
and reports, purchase and financial data, medical history,
employment
information and problems, family composition, referral information
and specific family and/or individual problems.
Authority for maintenance of the system:

Section 106(a) of the 1968 Housing Act; 12 U.S.C. 1701x.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See Routine Uses paragraphs in prefatory statement. Other

routine
uses: to HUD-approved counseling agency staff for the purpose of
providing supportive counseling services to meet the short and long
term needs of the individual being counseled. Financial institutions
servicing HUD insured or assisted loans; local housing authorities;



rental agents and managers; real estate brokers, agents and
creditors
have access only to current financial, employment and family
composition data regarding persons currently being counseled. Data
available to these institutions and individuals in such
circumstances
is limited to: Savings/checking/credit union account records,
commercial credit reports, and credit account records with utility
companies, retail stores, and other commercial credit sources;
specific employment information concerning name and address of
employer, length of service, and salary; and family composition data
through the authorized counseling agency or HUD staff. Community
service agencies to which the individual being counseled is referred
for additional supportive services have limited access to

information
appropriate to the reason for referral only through authorized

counseling agency staff.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage:
The records are stored in paper files which are kept in standard
lockable file cabinets and desks.
Retrievability:
Records are retrievable by name, case number, or property
address.

Safeguards:
During the counseling process and the retention period, records

are maintained in confidential files with access limited to those
whose official duties require access.
Retention and disposal:

Counseling records are maintained by the counseling agency for
as
long as the individual being counseled participates in the program
and up to five (5) years thereafter. The Department may maintain
summary records of the counseling for as long as the individual
being

counseled lives in HUD-insured or assisted property.

System manager(s) and address:
Director, Single Family Loan Servicing Division, HSSL
Department of Housing and Urban Development
451 Seventh Street, SW
Washington, DC 20410

Notification procedure:
For information, assistance, or inquiry about existence of

records, contact the Privacy Act Officer at the appropriate
location,

in accordance with 24 CFR part 16. A list of all locations is given

in appendix A.

Record access procedures:
The Department®s rules for providing access to records to the

individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is
given
in appendix A.
Contesting record procedures:



The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appear in 24

CFR part 16. If additional information or assistance iIs needed, it

may be obtained by contacting: (i) In relation to contesting
contents

of records, the Privacy Act Officer at the appropriate location. A

list of all locations is given iIn appendix A; (ii) in relation to

appeals of initial denials, the HUD Departmental Privacy Appeals

Officers, Office of General Counsel, Department of Housing and Urban

Development, 451 Seventh Street SW, Washington, DC 20410.

Record source categories:

Information in this system of records is: (1) Supplied directly
by the individual, and/or (2) supplied by a member of the
individual"s family, and/or (3) supplied by mortgages, employers
(past and present), creditors and credit reports, landlords (both
public and private) and/or (4) supplied by sources to whom the
individual being counseled has been referred, or has gone to for
assistance, and/or (5) derived from information supplied by the
individual, and/or (6) supplied by Department officials and/or (7)
supplied by program counselors

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-23
System name: Single-Family Research Files.

System location: Headquarters Office.

Categories of individuals covered by the system: Single-family
mortgagors.

Categories of records in the system: Sample of single-family home
cases for most recent Ffive-year period.

Authority for maintenance of the system: National Housing Act of
1934 (Pub.L. 73-479), Sec. 209.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs in prefatory statement. Other routine uses: None.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Magnetic tape/disc/drum.

Retrievability: Name; case file number; property address.

Safeguards: Computer facilities are secured and accessible only by
authorized personnel, and all files are stored in a secured area.
Technical restraints are employed with regard to accessing the
computer and data files.

Retention and disposal: Records system is active and kept up-to-
date.

System manager(s) and address: Chief, Single Family Insured

Branch,

Management Information Systems Division, HAl, Department of Housing
and Urban Development, 451 Seventh Street, SW, Washington, DC 20410.
Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the



Headquarters location, in accordance with 24 CFR part 16. This
location is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear In 24 CFR part
16. ITf additional information or assistance is required, contact the
Privacy Act Officer at Headquarters. This location is given in
appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. If additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of records, the
Privacy Act Officer at the Headquarters location. This location is
given in appendix A; (ii) in relation to appeals of initial denials,
the HUD Departmental Privacy Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street SW, Washington, DC 20410.

Record source categories: Subject individuals; financial
institutions; federal government agencies.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-24
System name: Investigation Files.

System location:

Headquarters.

Categories of individuals covered by the system:

HUD program participants and HUD employees involved in matters
under Office of Inspector General cognizance, and HUD investigators.

Categories of records in the system:

Manual Files contain information concerning investigation of
alleged irregularities in connection with HUD programs and include
initial complaints filed against subject alleging violations,

reports
of investigation, findings of HUD officials, and recommendations and
dispositions to be made. Manual and automated files contain case
file
number, status and disposition, investigator name and number, and
staff hour usage.
Authority for maintenance of the system:

Inspector General Act of 1978, Pub. L. 95-452.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See Routine Use paragraphs in prefatory statement. Other routine
uses: To Department of Labor--for investigative research; as a data
source for management information for production of summary
descriptive statistics and analytical studies in support of the
function for which the records are collected and maintained; or for
related personnel management functions or manpower studies. Files

may
also be used to respond to general request for statistical



information (without personal identification of individuals) under
the Freedom of Information Act, or to locate specific individuals
for
personnel research or other personnel management functions.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

Paper records in file folders. The automated portion of the

system is stored on magnetic tape/disc/drum.
Retrievability:

Manual records can be retrieved by name, investigation file
number, case number; manual records containing investigator time
accounting information can be retrieved by investigator name and
investigator number. Information in automated records can be
retrieved by case file number, investigator name, investigator
number, and subject name.

Safeguards:

Manual Records are maintained in locked file cabinets or in
metal

file cabinets in secured rooms or premises with access limited to
those persons whose official duties require access. Computer
terminals are secured in controlled areas which are locked when
unoccupied. Access to automated files is limited to authorized
personnel who must use a password system to gain access.

Retention and disposal:

Records are primarily active; however, records are destroyed in
conformance with Records Schedule 28 (Investigation Records),
Appendix 28, HUD Handbook 2225.6.

System manager(s) and address:

Director, Administrative Support Staff, Office of the Inspector
General, Department of Housing and Urban Development, 451 Seventh
Street, SW., Washington, DC 20410.

Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the Headquarters
location, in accordance with 24 CFR part 16. This location is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is needed, contact the Privacy Act Officer
at the Headquarters location. This location is given in appendix A.

Contesting record procedures:

The Department®s rules for contesting the contents of records
and

appealing initial denials by the individual concerned appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting (i) in relation to contesting contents
of records, the Privacy Act Officer at the Headquarters location,
which is given in appendix A; (ii) in relation to appeals of initial
denials, the HUD Departmental Privacy Appeals Officer, Office of
General Counsel, Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.

Record source categories:

Subject individuals; other individuals; current or previous
employers; credit bureau; financial institutions; corporations or
firms; law enforcement agencies.



Systems exempted from certain provisions of the act:
Pursuant to 5 U.S.C. 552a(k)(2) and (k)(5), all investigatory
material in the record which meets the criteria of these sub-
sections
is exempted from the notice, access, and contest requirements (under
5 U.S.C. 552a(c)(3), (d),(e)(1). (e)(4)(G), (H), and (1) and () of
the agency regulations in order for the Department"s legal staff to
perform its function properly.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-25
System name: Legal Actions Files.

System location:
Headquarters and field offices. For a complete listing of these
offices, with addresses, see appendix A.
Categories of individuals covered by the system:
Litigants; potential and past claimants against the government.
Categories of records in the system:
Threatened, pending and past litigation involving HUD as a
party;
summons; writs; indictments; pleadings; decisions; legal memoranda;
litigation reports; deposition; deficiencies on court judgments;
notices of levy; settlement negotiations; legal rulings; claims
against the government; employee claims.
Authority for maintenance of the system:

42 U.S.C 3533; 42 U.S.C. 3535.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See Routine Uses paragraphs in prefatory statement. Other

routine
uses: To Justice Department--information for purposes of litigation,
and representation of HUD before the courts and performance of all
legal work incident thereto; to HHS--for investigation and
litigation; to IRS--for investigation, litigation and collection of
levies; to Local Housing Authorities--for investigation and
litigation; to local governments--for investigation and litigation;
to parties to litigation--to provide status and facts in
litigations;
to private individuals and corporations--to assist co-defendants or
to provide documents and information as required by the Federal
Rules
or Civil Procedure; various uses under the Freedom of Information
Act; to other Federal agencies for the purpose of collecting debts
owed to the Federal Government by administrative or salary offset.
Disclosure to consumer reporting agencies:

Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made to a consumer reporting
agency as defined in the Fair Credit Reporting Act (15 168la(f) or
the Federal Claims Collection Act of 1966 31 U.S.C. 3701(a)(3))-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:



Storage:

Paper records in file cabinets.
Retrievability:

Name, case names; case numbers assigned by courts.
Safeguards:

Records maintained in locked and lockable metal file cabinets
with access limited to authorized personnel.

Retention and disposal:

Files are partly active and partly historical; disposal in

accordance with HUD Handbook.
System manager(s) and address:
Director, Administrative Services Staff, Office of General
Counsel, GA, Department of Housing and Urban Development, 451
Seventh
Street, SW, Washington, DC 20410.
Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individuals concerned appear in 24 CFR part 16. 1f additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by containing: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given In Appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:

Subject individuals; other individuals; current or previous
employers; financial institutions; firms and corporations; Federal
government agencies; non-Federal government agencies; and Federal,
state, and local courts.

Systems exempted from certain provisions of the act:

Pursuant to 5 U.S.C. 552a(k)(2) and (k)(5), all investigatory
material in the record which meets the criteria of these subsections
is exempted from the notice, access, and contest requirements (under
5 U.S.C. 552a(3), (d), (&)@, (e)®G), (H), and (1) and (F) of

the
agency regulations in order for the Department"s legal staff to
perform its functions properly.

<DOC>

From the Privacy Act Online via GPO Access [wais.access.gpo.-gov]



DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-28

System name: Property Improvement and Manufactured (Mobile) Home
Loans--Default.

System location:

Headquarters and field offices. For a complete listing of these

offices, with addresses, see appendix A.
Categories of individuals covered by the system:

Manufactured (mobile) home and home improvement loan debtors who

are delinquent or in default on their loans.
Categories of records in the system:

Names, credit applications, Social Security Number where

available, case histories of borrowers; records of payment;
financing

statements; notes; mortgages and other evidences of indebtedness;

delinquent and defaulted loan records and account cards; collection

and field reports; records of claims and chargeoffs; creditor

requests for collection assistance; justifications for closing

collection action; related correspondence and documents.

Authority for maintenance of the system:

Title 1, Sec. 2, National Housing Act, 12 U.S.C. 1703; Federal
Claims Collection Act of 1966 (Sec. 1, Pub. L 89-506).

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) To the Department of Justice for prosecution of fraud in the
course of claims collection efforts and for the institution of suit
or other proceedings to effect collection of claims.

(b) To the FBI to investigate possible fraud revealed in the
course of claims collection efforts.

(c) General Accounting OFffice for audit purposes.

(d) Private employers and Federal agencies to facilitate
collection of claims against employees.

(e) Office of Personnel Management for offsetting retirement
payments.

() Consumer reporting and commercial credit agencies to
facilitate claims collection consistent with Federal Claims
Collection Standards, 4 CFR 102.4.

(g) To financial institutions that originated or serviced loans
to give notice of disposition of claims.

(h) To title insurance companies for payment of liens.

(i) To local recording offices for filing assignments of legal
documents, satisfactions, etc.

(J) To bankruptcy courts for filing of proofs of claim.

(k) To HUD contractors for debt servicing.

(1) To state motor vehicle agencies and Internal Revenue Service
to obtain current addresses of debtors.

(m) To prospective purchasers--for sale of mortgages, loans, or
insurance premiums or charges.

(n) To other Federal agencies--for the purpose of debt
collection.

Disclosure to consumer reporting agencies:



Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made to a consumer reporting
agency as defined in the Fair Credit Reporting Act (15 U.S.C.
1698a(f) or the Federal Claims Collection Act of 1966, 31 U.S.C.
3701(a)(3))-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
File folders and on magnetic tape/disc/drum.
Retrievability:
Claim number, name or other identification number.
Safeguards:

Manual files are kept in lockable cabinets or rooms; automated
records are maintained in secured areas. Access to either type of
record is limited to authorized personnel.

Retention and disposal:
Files are partly active and partly historical and are disposed
of
in accordance with HUD Handbook 2225.6, Records Disposition
Management: HUD Records Schedules.
System manager(s) and address:
Director, Office of Title | Insured Loans, HSI, Department of

Housing and Urban Development, 451 Seventh Street, SW, Washington,
DC
20410.
Notification procedure:
For information, assistance or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Deparetment®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials by the individual concerned appear in 24
CFR part 16. If additional information or assistance is needed, in
relation to contesting the contents of records, it may be obtained
by
contacting the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A. If additional
information or assistance is needed in relation to appeals of
initial
denials, it may be obtained by contacting the HUD Departmental
Privacy Appeals Officer, Office of General Counsel, Department of
Housing and Urban Development, 451 Seventh Street SW, Washington, DC
20410.
Record source categories:

Subject individual; current and previous employers; credit
bureaus; financial institutions; business firms; federal and non-
federal agencies; law enforcement agencies; title companies and



abstractors; bankruptcy courts.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-29
System name: Rehabilitation Grants and Loans Files.

System location:
Field offices; for a complete listing of these offices, with
addresses, see appendix A.
Categories of individuals covered by the system:
Applicants who have applied for rehabilitation grants and loans.
Categories of records in the system:

Names of borrowers, builders, dealers and contractors; loan and
grant applications and eligibility information; loan and grant
documents; payment records; registration records; collection

records;
complaint records; related correspondence.
Authority for maintenance of the system:
Section 312, Housing Act of 1964, as amended (Pub. L. 88-560),
42
U.S.C. 1452(b).
Routine use of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) To local agencies for monitoring and carrying out the
program.

(b) To financial institutions--for providing supplemental
rehabilitation funds.

(c) To credit reporting agencies, employers, financial
institutions, and retail consumer credit grantors--for verification
of employment and financial status.

(d) To Federal National Mortgage Association and loan servicers-

for loan servicing.
(e) To Internal Revenue Service--for reporting of discharged
indebtedness.
() To prospective purchasers--for sale of mortgages, loans or
insurance premiums or charges.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders and/or on magnetic tape/disc/drum.
Retrievability:
By name, property address and case file number of individual
covered.
Safeguards:
Records stored in lockable file cabinets and technical
restraints
are employed with regard to accessing computer files.
Retention and disposal:



Records are primarily active with some historical information;

disposal is in accordance with HUD Handbook.
System manager(s) and address:

Director, Rehabilitation Management Division, Office of Urban
Rehabilitation and Community Reinvestment, Community Planning and
Development, Department of Housing and Urban Development, 451

Seventh
Street, SW, Washington, DC 20410.
Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. 1f additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in Appendix A. (ii) In relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.
Record source categories:

Financial institutions; subject and other individuals; federal
and non-federal agencies; firms, current and previous employers; law
enforcement agencies; credit reporting agencies.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-32

System name: Delinquent/Default/Assigned/Temporary Mortgage
Assistance Payments (TMAP) Progam.

System location:
Headquarters and field offices. For a complete listing of these
offices, with addresses see appendix A. Office of HUD TMAP
contractor
will maintain some records on TMAP cases.
Categories of individuals covered by the system:
Mortgagors with HUD/FHA insured single-family mortgages that are
delinquent or in default; mortgagors seeking assistance of prevent
foreclosures; and mortgagors whose mortgages are held by HUD.



Categories of records in the system:

Notices of delinquent mortgages; requests for forebearance or
assignment; forebearances or assignment reviews include date on
mortgage amount and payments made, employment and income, financial
institution names and routing numbers, mortgagor®s account number,
debts and expenses, reasons for delinquency, recommendations and
actions on requests; credit reports; forebearance agreements; deeds
of trust; and related correspondence.

Authority for maintenance of the system:

Sec. 114(a), Housing Act of 1959, (Pub. L. 86-372), 12 U.S.C.
1702 et seq.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) To FHA--for iInsurance investigations.

(b) To the Internal Revenue Service and the General Accounting
Office for investigations.

(c) To state banking agencies to aid iIn processing mortgagor
complaints.

(d) To mortgagees--to verify information provided by new loan
applicants and to evaluate credit worthiness.

(e) To counseling agencies for counseling.

() To Legal Aid--to assist mortgagors.

(g9) To HUD TMAP contractor for processing TMAP.

(h) To other Federal agencies for the purposes of collecting
debts owed to the Federal Government by administrative or salary
offset.

(i) To prospective purchasers--for sale of mortgages, loans or
insurance premiums or charges.

Disclosure to consumer reporting agencies:
Disclosure pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5

U.S.C.

to

DC

552a(b)(12), disclosures may be made to a consumer reporting agency
as defined in the Fair Reporting Act (15 U.S.C. 168la(f) or the
Federal Claims Collection Act of 1966 31 U.S.C. 3701(a)(3).
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders and on magnetic tapes, drums, and discs.
Retrievability:
Name; case file number, property address.
Safeguards:
Records maintained in desks and lockable file cabinets; access

automated systems is by passwords and code identification cards
access limited to authorized personnel.
Retention and disposal:
Obsolete records destroyed or shipped to Federal Records Center
in compliance with HUD Handbook.
System manager(s) and address:
Director, Single Family Servicing Division, HSSI, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,

20410.
Notification procedure:



For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16, If additional
information or assistance is required contact the Privacy Act

Officer
at the appropriate location. A list of all locations is given in
appendix A.
Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.
Record source categories:

Subject individual; other individuals; current or previous

employers; credit bureaus; financial institutions; other
corporations

or firms; Federal Government agencies; non-federal government

(including foreign, state and local) agencies; law enforcement

agencies.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-34
System name: Pay and Leave Records of Employees.

System location:

All Department offices and the Department of Agriculture-s
National Finance Center. For a complete listing of Department
offices, with addresses, see appendix A. The address of the National
Finance Center is PO Box 60000, New Orleans, LA 70160.

Categories of individuals covered by the system:

Current and separated HUD employees.

Categories of records in the system:

Name, Social Security Number and employee number, grade, step,
and salary; organization, retirement or FICA data as applicable;
Federal, state, and local tax deductions; regular and optional
Government life insurance deduction(s), health insurance deduction
and plan or code; Thrift Savings Plan participation and

contribution;
cash award data; jury duty data; military leave data; pay
differentials; union dues deduction; allotments by type and amount;



financial institution code and employee account number; leave status
and data of all types (including annual, compensatory, jury duty,
maternity, military, retirement disability, sick, transferred, and
without pay); time and attendance records, including sign in/sign
out
sheets and related documentation; leave applications and reports;
individual daily time reports; adjustments to time and attendance;
overtime reports, supporting data, such as medical certificates;
number of regular, overtime, holiday, Sunday, and other hours
worked;
pay period number and ending dates; cost of living allowances;
mailing address; co-owner and/or beneficiary of bonds; marital
status
and number of dependents; ~“Notification of Personnel Actions, ™"
Congressional requests or inquiries on the pay/leave problems of
employees; court orders; personnel/payroll data requests;
information
about the problem received from the employee, an Administrative
Office, or from a personnel employee, including supporting
documentation; written correspondence pertaining to pay/leave
problems; and related information or documentation.
Authority for maintenance of the system:
Section 7(d), Department of Housing and Urban Development Act,
42
U.S.C. 3535(d).
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:
See Routine Uses paragraphs in prefatory statement. Other
Routine
Uses: Transmittal of data to U.S. Treasury to effect issuance of
paychecks to employees and distribution of pay according to employee
directions for savings bonds, allotments, financial institutions,
and
other authorized purposes. Annual reporting of W-2 statements to
Internal Revenue Service, Social Security Administration, the
individual, and taxing authorities of the States, the District of
Columbia, territories, possessions, and local governments, except
Social Security Numbers shall be reported only to such authorities
that have satisfied the requirements set forth in section 7(a)(2)(B)
of the Privacy Act of 1974. To the Office of Personnel Management
concerning pay, benefits, retirement deductions, and other
information necessary for the office to carry on its Governmentwide
personnel functions; to other Federal agencies to facilitate
employee
transfers; to the Department of Labor to process workers
compensation
injury claims; to other Federal agencies for the purpose of
collecting debts owed to the Federal Government by administrative or
salary offset; to the Federal Retirement Thrift Investment Board to
administer the Thrift Savings Plan; to the Department of
Agriculture®s National Finance Center for payroll/personnel action,
receipt account, time and attendance, and administrative overpayment
processing; to the Department of Agriculture, Office of Inspector
General, for audits of the payroll personnel system; to Federal,
State, and local agencies to assist in the enforcement of child and
spousal support obligations; to State governments, the District of
Columbia, the Commonwealth of Puerto Rico, and the Virgin Islands to



and

assist in processing unemployment claims under the Unemployment
Compensation for Federal Employees Program.

The names, social security numbers, home addresses, dates of
birth, dates of hire, quarterly earnings, employer identifying
information, and State of hire of employees may be disclosed to the
Office of Child Support Enforcement, Administration for Children and
Families, Department of Health and Human Services for the purpose of
locating individuals to establish paternity, establishing and
modifying orders of child support, identifying sources of income,

for other child support enforcement actions as required by the
Personal Responsibility and Work Opportunity Reconciliation Act,

Pub.

L. 104-193).

Disclosure to consumer reporting agencies:

Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made to a consumer reporting
agency as defined in the Fair Credit Reporting Act (15. U.S.C.
1681a(f) or the Federal Claims Collection Act of 1966, 31 U.S.C.
3701(a)(3))-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Manual , machine-readable, and magnetic media.
Retrievability:
Name of employee, Social Security Number.
Safeguards:

Physical, technical, and administrative security is maintained
with all storage equipment and/or rooms locked when not in use.
Admittance, when open, is restricted to authorized personnel only.
All payroll personnel, computer operators, programmers, and other
staff are instructed and cautioned on the confidentiality of the
records. Manual files are kept in lockable desks, file cabinets, and
safes.

Retention and disposal:

Retained on site until after GAO audit, then disposed of or
transferred to Federal Records Storage Centers iIn accordance with
fiscal records program approval by GAO, as appropriate, or General
Record Schedules of the General Services Administration. Generally,
records on employee pay/leave problems are retained in the operating
office for three years after a decision has been made on the

problem.

on

For payroll related records, the retention schedule is the same as
that for employee pay and leave records. In offices not actually
processing the pay/leave problem resolution, problem pay/leave
records are retained for six months after a decision has been made

the problem, and then may be disposed of.
System manager(s) and address:
Director, Personnel Systems and Payroll Division, Office of
Personnel and Training, Department of Housing and Urban Development,
451 Seventh Street, Southwest, Washington, DC 20410.

For information, assistance, or inquiry about the existence of
records, contact the Privacy Act Officer at the appropriate

location,



in accordance with procedures in 24 CFR part 16. A list of all
locations is given in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given

in appendix A.
Contesting record procedures:
The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contracting: (i) In relation to contesting
contents of records, the Privacy Act Officer at the appropriate
location (a list of all locations is given in appendix A) and (ii)

n
relation to appeals of initial denials, the Department of Housing

and

Urban Development Departmental Privacy Appeals Officer, Office of
General Counsel, Department of Housing and Urban Development, 451
Seventh Street, Southwest, Washington, DC 20410.
Record source categories:
Subject individuals; supervisors; timekeepers; official

personnel

records; previous employers; or other Federal Government agencies;
Headquarters or Regional Office personnel responsible for solving
pay/leave/time problems; National Finance Center personnel
responsible for solving pay/leave/time problems; Field Office
personnel who have information about pay/leave problems, banks,

other

financial institutions, and courts.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-37

System name: Personnel Travel System.

System location:
All Department offices maintain employee travel records. For a
complete listing of offices, with addresses, see appendix A.
Categories of individuals covered by the system:
HUD personnel.
Categories of records in the system:
All travel records, including vouchers, requests, advances,
receipts for requests, orders.
Authority for maintenance of the system:
Section 7(d) of the Department of Housing and Urban Development
Act of 1965, Pub. L. 89-174; Budget and Accounting Act of 1950, 31
U.S.C. 66a.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:



See Routine Uses paragraphs in prefatory statement. Other

routine

uses: To Treasury--for payment of vouchers; vouchers and receipts
are

available to GAO and GSA for audit purposes and vouchers are
verified

by private transporters; to other Federal agencies for the purpose
of

collecting debts owed to the Federal Government by administrative or

salary offset.

Disclosure to consumer reporting agencies:

Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made to a consumer reporting
agency as defined in the Fair Credit Reporting Act (15 U.S.C.
168la(f) or the Federal Claims Collection Act of 1966 31 U.S.C.
3701(a)(3)).-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders and on magnetic tape/disc/drum.
Retrievability:

Almost always retrievable by name, occasionally by Social

Security number.
Safeguards:

Lockable desks or file cabinets; computer records are maintained
in secure areas with access limited to authorized personnel and
technical restraints employed with regard to accessing the records.

Retention and disposal:
Records are active and kept up-to-date. Files purged in
accordance with HUD Handbook.
System manager(s) and address:
Director, Office of Finance and Accounting, Department of
Housing
and Urban Development, 451 Seventh Street SW, Washington, DC 20410.

For Transportation Requests: Director, Office of Administrative
Services, Department of Housing and Urban Development, 451 Seventh
Street SW, Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appeared in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents



of record, the Privacy Act Officer at the appropriate location. A
list of all locations is given iIn appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.
Record source categories:
Subject individual and supervisors.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-42

System name: Rent Subsidy Program Files.

of

System location:

Headquarters and field offices. For a complete listing of these

offices, with addresses, see appendix A.
Categories of individuals covered by the system:

Low-rent housing applicants and recipients under Section 236 and

Rent Supplement and Section 221(d)(3) BMIR programs.
Categories of records in the system:

Applications for rent subsidy and recertifications include name,
address, telephone number, race, household composition, employment
data, detailed financial information, monthly rent payment and
supplement calculations. HUD review and certification, description

rental unit participant will occupy; subsidized tenant move-out
records; verification of employment, income and bank deposits,

credit

bureau reports; and related correspondence.
Authority for maintenance of the system:

Sec. 201 of the Housing and Community Development Amendments of
1978, (12 U.S.C. 1715z-1a), Sec. 101 of the Housing Act of 1965 (12
U.S.C. 1701s), and Section 101(11) of the Housing Act of 1961, (12
U.S.C. 171SL).

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See Routine Uses paragraphs in prefatory statement. Other

routine

uses: to General Accounting Office--for purposes of audit: To IRS--
for investigation; to local and state housing authorities--for
reference purposes.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In files, folders and on magnetic tape/disc/drum.
Retrievability:
Name; case File number.
Safeguards:
Limited access; lock file cabinets; security checks and limited
authorization to secured computer facilities.
Retention and disposal:
Files are active and kept up-to-date; partly current and partly
historical. Files are either sent to GSA Federal Record Center for



storage or disposed of in accordance with HUD Handbook.
System manager(s) and address:

Director, Program Planning Division, HMHO, Department of Housing

and Urban Development, 451 Seventh Street, SW, Washington, DC 20410.
Notification procedure:

For information assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate location
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contacting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:

Subject individual; other individuals; current or previous

employers; credit bureaus; financial institutions; other
corporations

or firms; federal government agencies; non-federal government

agencies; project and project managers.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.goVv]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-43
System name:

Property Disposition Files (A43; A43C; A80S).
System location:
HUD Headquarters, HUD"s Philadelphia, Atlanta, Denver and Santa
Ana Homeownership Centers [HOCs] and multiple contractor sites. For

complete listing of these offices, with addresses, see Appendix A.
Categories of individuals covered by the system:

Mortgagors with HUD/FHA insured single family homes who have had
their mortgages foreclosed and properties acquired by HUD;
individuals who have had their properties acquired by the Department
of Defense and transferred to HUD; single family mortgagors who
defaulted on Section 312 loans and had their properties acquired by
HUD; and potential buyers of HUD-held single-family properties.



Categories of records in the system:
Documents pertaining to acquisition of foreclosed HUD/FHA
insured
single family homes and single family homes transferred from the
Department of Defense. The documents include names, addresses, loan
amounts and payments, and reasons for default; leases and rental
information if properties are rented; purchasers® family
characteristics, income and employment histories, credit reports,
sales contracts, and settlement costs; and related correspondence.
Authority for maintenance of the system:
National Housing Act of 1937 as amended (Pub. L. 75-412).
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) To IRS for auditing individual income tax returns;

(b) To insurance companies to file claims for amounts due;

(c) To mortgagees to review the credit of prospective

purchasers;

(d) To local public authorities to check on acquisition, reuse
and sales of real estate;

(e) To real estate management and marketing contractors who are
performing HUD"s property disposition activities in specific
geographic areas.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

In file folders, disks, tapes, electronic records in multiple
computer record systems. Secure records maintenance requirements are
incorporated into the real estate marketing and management

contracts.
Retrievability:

FHA Case number, property address, and by former mortgagor-s

name. Data on a current/recent purchaser of a HUD owned property.
Safeguards:

Lockable file cabinet; secured computer facilities at HUD and at
the contractor®s offices. There are background checks of all
Contractor staff. Computer access to multiple HUD record systems is
restricted by passwords, defined individual access profiles,
restricted access to specified data fields. Data Transmission over
secure T-1 and Shiva lines. Information about the properties is
available to the public via the Internet for marketing purposes.
However, information covered by the Privacy Act of 1974 and the

Right
to Financial Privacy Act (12 U.S.C. 3401) is not incorporated in any
Internet site.
Retention and disposal:

Obsolete records are destroyed or sent to storage facility in

accordance with HUD Handbook.
System manager(s) and address:

Director, Single Family Asset Management Division, HUAM, Office
of Single Family Housing, Department of Housing and Urban
Development, 451 Seventh Street, SW., Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of



records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in Appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in Appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appear in 24

CFR part 16. If additional information or assistance is needed, it

may be obtained by contacting: (i) In relation to contesting
contents

of records, the Privacy Act Officer at the appropriate location. A

list of all locations is given in Appendix A; (ii) in relation to

appeals of initial denials, the HUD Departmental Privacy Appeals

Officer, Office of General Counsel, Department of Housing and Urban

Development, 451 Seventh Street, SW., Washington, DC 20410.

Record source categories:
HUD/FHA Claims for Insurance Benefits, subject individuals;

other

individuals; current or previous employers; credit bureaus;
financial

institutions; other corporations or firms; federal government

agencies; non-federal (including foreign, state and local)
government

agencies; real estate brokers and agents.

Exemptions from certain provisions of the act:
None.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.goVv]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-44
System name: Relocation Assistance Files.

System location: Headquarters and field offices. For a complete
listing of these offices, with addresses, see appendix A.

Categories of individuals covered by the system: Displaced persons
and relocation claimants who have filed grievances.

Categories of records in the system: Names of relocation

claimants;

family characteristics; personal and family financial data;
relocation needs and problems; claims; documentation and evaluation
of claims; recommendations; inquiries and grievances; responses to
grievances; audits.

Authority for maintenance of the system: Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (Pub.
L. 91-646), Sec. 205(c)(2), 42 U.S.C. 4625.



Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs in prefatory statement. Other routine uses: To GAO--for
audit purposes; to the Department of Justice--for investigation and
prosecution; to local public agencies--for processing, training and
monitoring purposes.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: In file folders.

Retrievability: By name and case file number of subject

individual.

Safeguards: Stored in lockable file cabinets; access limited to
authorized personnel.

Retention and disposal: Files are partly active and partly
historical, disposal is in accordance with HUD Handbook.

System manager(s) and address: Director, Relocation and Real

Estate
Division, Office of Urban Rehabilitation and Community Reinvestment
Community Planning and Development, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, iIn accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. 1f additional
informational or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of records, the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A; (ii) in relation to appeals of
initial denials, the HUD Department at Privacy Appeals Officer,
Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.

Record source categories: Subject and other individuals; current
and previous employers; credit bureaus and financial institutions;
firms federal and non-federal agencies.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-46
System name:
Single Family Insured Case Files.
System location:

HUD Headquarters and Single Family Homeownership Centers in
Atlanta, Denver, Philadelphia, and Santa Ana.



Categories of individuals covered by the system:

Individuals who have obtained a mortgage under HUD/FHA"s single
family mortgage insurance programs. Also, individuals who
unsuccessfully applied for an insured mortgage requiring processing
by HUD underwriters.

Categories of records in the system:

Files contain identifying information about applicants, such as
name, Social Security Number, and current address; and records
commonly used to determine the credit-worthiness of a potential
borrower, such as income and employment information, and credit
bureau reports. In addition, the Ffiles may contain appraisal and
inspection reports, sales agreement, conditional and firm
commitments, underwriting worksheets, HUD-1, mortgage note and deed
of trust, insurance documents, and correspondence.

Authority for maintenance of the system:

National Housing Act as amended (12 U.S.C. 1702 et seq.)

The information collection enables HUD/FHA to process
applications for HUD mortgage insurance and respond to inquiries
regarding applications and insured mortgages.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act other routine uses include:

(a) To the Department of Veteran Affairs for information on
veterans® participation.

(b) To complainants and attorneys representing them to review
complainant files for status and information.

(c) To the person or firm complained about--for resolution of

the
complaint.

(d) To Congressional delegations to provide information
concerning status of complaints.

(e) To the FBI to investigate possible fraud revealed in
underwriting, insuring or monitoring.

(F) To Department of Justice for prosecution of fraud revealed

in
underwriting, insuring or monitoring.
(g) To General Accounting Office (GAO) for audit purposes.
(h) To financial institutions and computer software companies
for
automated underwriting, credit scoring and other risk management
evaluation studies.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

These records are stored in file folders (automated systems
containing data from these files are described in separate system of
records notices).

Retrievability:
Records are retrieved by case file number.
Safeguards:
Insured case files are shipped to a Federal Records Center
within
days of receipt at HUD for insurance endorsement processing;
retrieval is limited to authorized personnel. Rejected case files
and



cases In processing are maintained in secure office space with
access
limited to authorized personnel.
Retention and disposal:

Insured case files are retained for 12 years and rejected cases
are retained for one year. Obsolete records are destroyed in
accordance with HUD Handbook 2225.6, Records Disposition Management;
HUD Records Schedules.

System manager(s) and address:

Director, Office of Insured Single Family Housing, HUA,
Department of Housing and Urban Development, 451 Seventh Street SW,
Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about the existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in Appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in Appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed in
relation to contesting the contents of records, it may be obtained
by
contacting the Privacy Act Officer at the appropriate location. A
list of all locations is given in Appendix A. If additional
information or assistance is needed in relation to appeals of
initial
denials, it may be obtained by contacting the HUD Departmental
Privacy Appeals Officer, Office of General Counsel, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,
DC
20410.
Record source categories:

Subject individuals, current and previous employers, credit
bureaus and financial institutions, corporations and firms and
federal and non-federal government agencies.

Exemptions for certain provisions of the act:

None.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-51

System name: Standards of Conduct File.



System location: Headquarters.

Categories of individuals covered by the system: HUD employees.

Categories of records in the system: Financial statements;
statements of employment.

Authority for maintenance of the system: E.O. 11222, Sec. 305-402,
5 CFR 735.401.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs in prefatory statements. Other routine uses to the
Department of Justice, the Federal Bureau of Investigation, and the
Internal Revenue Service for purposes of investigation.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: File folders and standard forms.

Retrievability: Name.

Safeguards: Locked file cabinets.

Retention and disposal: Files are active and kept up-to-date,
partly current and partly historical.

System manager(s) and address: Assistant General Counsel for
Finance and Administrative Law Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
headquarters location, in accordance with 24 CFR part 16. This
location is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
126. 1f additional information or assistance is required, contact

the
Privacy Act Officer at Headquarters. This location is given in
appendix A.
Contesting record procedures: The Department®s rules for
contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. If additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents or records, the
Privacy Act Officer at the headquarters location. This location is
given in appendix A; (ii) in relation to appeals of initial denials,
the HUD Departmental Privacy Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street SW, Washington, DC 20410.
Record source categories: Subject individuals.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-52
System name: Privacy Act Requesters.
System location:
Headquarters and field offices. For a complete listing of these

offices, with addresses, see appendix A.
Categories of individuals covered by the system:



Individuals inquiring about existence of records about them, and
requesting access to and correction of such records under provisions
of the Privacy Act.

Categories of records in the system:

Personal identification of requester, nature of request, and

disposition of the request by the Department.
Authority for maintenance of the system:

Privacy Act of 1974 (5 U.S.C. 552a(c))-

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See Routine Uses paragraphs in prefatory statement. Other

routine
uses: None.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders.
Retrievability:
Filed by case number and name of individual.
Safeguards:

Records maintained in locked and lockable file cabinets with

access limited to authorized personnel.
Retention and disposal:

Records are primarily active. Inactive files are normally

disposed of after a one-year period.
System manager(s) and address:

Director, Office of Information Policies and Systems, Al,
Department of Housing and Urban Development, 451 Seventh Street, SW,
Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:
The Department®s rules for providing access to records to the

individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is
given
in appendix A.
Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
or records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of intitial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:
Subject individuals.



<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-53

System name: Consumer Complaint Handling System.

or

the

System location:

Headquarters and Field Offices.

Categories of individuals covered by the system:

Any member of the public who registers a complaint with HUD,
including but not limited to: Community Development Block Grant
(CDBG) recipients or individuals who use facilities or services
supported by CDBG money; mortgagors; mortgagees having or seeking
FHA-Insured mortgages; tenants in FHA/insured projects; tenants in
HUD-supported Low Rent Housing Projects; employees on HUD-assisted

insured construction projects and their unions; and public interest
groups. Excluded are complaints from HUD employees arising out of

administration of internal HUD policies or procedures.
Categories of records in the system:
Complaints expressing dissatisfaction with a Departmental
program, policy, or service. Name of complainant and action dates.
Authority for maintenance of the system:
Housing and Community Development Act of 1974, Pub. L. 93-383.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:
See Routine Uses paragraphs in prefatory statement. Other

routine

uses: The following may receive individual records to assist in the
resolution of a complaint--State and local officials; public and
private counseling agencies; building associations; developers;
financial institutions holding HUD-insured mortgages; Federal, State
and local Consumer Affairs offices; Consumer Protection agencies;
State and local real estate and planning Commissions.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage:

In File folders, cassettes, computerized tape, disc, and drum.

Retrievability:

Control number, date of receipt, name of complainant, date of
complaint, date of final reply, nature of complaints HUD program
category, assigned due date, date of interim reply, date of last
update on the System, and HUD Office to which complaint was referred
for action.

Safeguards:

Access to the automated System is accomplished by passwords and
code identification codes limited in use to authorized personnel.
Cassettes and computer/data files will be stored in computer
facilities which are secured and accessible only to authorized
personnel. File folders of pending and closed cases to be stored in
lockable file cabinets.

Retention and disposal:
Manual File is closed upon final response and purged after one



year. Automated records are maintained for five years. Complaints
pending response will remain open and active until final response is
sent. Obsolete records will be disposed of in accordance with HUD
Handbook.

System manager(s) and address:

Assistant Secretary for Housing--Federal Housing Commissioner,
Department of Housing and Urban Development 451 Seventh Street, SW,
Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. 1f additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
or records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of initial denials, the HUD Department Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:

Letters of complaints from individuals, telephone calls of

complaints from individuals, and walk-in complaints from
individuals,
and consumer oriented agencies on behalf of individuals.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-54
System name: Parking Application Files.

System location: Headquarters.

Categories of individuals covered by the system: HUD employees and
individuals from other Government agencies or private sector
organizations who made application to park in HUD controlled space.

Categories of records in the system:

For the applicant and carpool members, names (print and
signature), home addresses, office telephone numbers, social
security
numbers, year and make of vehicles, states (in which vehicles are



registered) and tag numbers; for the applicant, room number, permit
number, correspondence (organization) code, date of application, and
priority group (handicapped, job requirements/executive officials
(SES) or carpool/vanpool); for pool members, agency or company name;
for administrative purposes, date issued, type of permit (hew or
replacement), and signature of approving official.

Authority for maintenance of the system: Federal Property
Management Regulations, Section 101-20.104, Parking facilities.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs in prefatory statement. Other Routine Uses: To contractor
for managing the parking facilities; to parking coordinators of
Government agencies and private sector organizations for

verification
of employment and participation of pool.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: For manual records, legal size file foleder; for

automated
records, hard disk.

Retrievability: Name, address, social security number, permit
number, vehicle tag number, and agency name or HUD correspondence
(organization) code on either the applicant or pool members. .

Safeguards: Manual records are maintained in a lockable file
cabinets with access limited to authorized personnel. Access to
automated records is by password.

Retention and disposal: (1) For individuals issued permits, as

long
as permits are valid; (2) for individuals on the waiting list,
approximately 2 years.

System manager(s) and address:

Chief, Mail and Transportation Branch, Office of Administrative
and Management Services, ASBR, Department of Housing and Urban
Development,451 Seventh Street, SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Office at the
appropriate location, iIn accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is needed, it may be obtained by
contacting; (i) In relation to contesting contents of records, the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A; (ii) in relation to appeals of
initial denials, the HUD Departmental Privacy Appeals Officer,
Office
of General Counsel, Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.
Record source categories: Parking Permit Applicants.



<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-56
System name: Telephone Numbers of HUD Officials.

System location: Headquarters office.

Categories of individuals covered by the system: HUD senior staff
officials.

Categories of records in the system: Name, title, home and office
phone numbers.

Authority for maintenance of the system: Section 7(d) Department

of
HUD Act (42 U.S.C. 3535(d)).-

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See routine uses
paragraph in prefatory statement. Other routine uses: Executive
Office of the President for identification and communication with

key
staff.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Bookcase of Director, Office of Executive Secretariat.

Retrievability: Office, name, and title.

Safeguards: Records are maintained in lockable room with access
limited to authorized personnel.

Retention and disposal: Records are revised as personnel and
telephone numbers change. When records are revised, older records

are
destroyed.

System manager(s) and address: Chief, Secretary®s Correspondence
Unit, Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about the existence of records contact the Privacy Act officer at

the
headquarters location, in accordance with 24 CFR part 16. This
location is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act officer at the headquarters location. This location is
given in appendix A.

Contesting record procedures: The Departments® rules for

contesting
the contents of records and appealing initial denials, by the
individuals concerned, appear in 24 CFR part 16. 1f additional
information or assistance is needed it may be obtained by
contacting:
(i) In relation to contesting contents of records, the Privacy Act
officer at the headquarters location. This location is given in
appendix A; (ii) in relation to appeals of initial denials, the HUD
departmental privacy appeals officer, Office of General Counsel,
Department of Housing and Urban Development, 451 Seventh Street, SW,



Washington, DC 20410.
Record source categories: Subject individuals.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-62
System name: Claims Collection Records.

System location:

Headquarters and field offices. For a complete listing of these
offices with addresses, see appendix A.

Categories of individuals covered by the system:

Mortgagors; mortgagees; grant/project and loan applicants and
recipients; HUD personnel; vendors; brokers; bidders; managers;
tenants; builders; developers, contractors, and appraisers;

employees
on HUD/FHA projects; investors; subjects of audit; closing agents;
former mortgagors and purchasers of HUD-owned properties.
Categories of records in the system:

Lease and loan collection register; schedules of payments
receivable and received; premiums due; claim Files; fee billing
statements; escrow and Certificates of Deposit files; cash flow and
budget control files; earnest money register; purchase order log;
imprest fund; area managers® accounting records; restitution,
maintenance, and market expenses; bills lading; vouchers; invoices;
receipts mortgagors, builder®s and contractor®s financial

statements,
records and audit reports; deposit and receipt records;
disbursements
and cancelled checks; repurchases of mortgages; adjustments from
recoveries, defaults, acquired home property records; sales closing
papers; statements of accounts; tax records certifications and
applications for assistance; and notice of court action.
Authority for maintenance of the system:

Federal Claims Collection Act of 1966 (Section 1, Pub. L. 89-
508).

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See Routine Users paragraphs in prefatory statement. Other
routine uses; Justice Department--for prosecution of fraud revealed
in the course of claims collection efforts, and for the institution
of foreclosure or other proceedings to effect collection of claims;
FBI--for investigation of possible fraud revealed in the course of
claims collection efforts; General Accounting Office--for the
institution of proceedings to effect collection of claims; other
Federal Agencies--to facilitate collection of claims against Federal
employees; Office of Personnel Management--for offsetting retirement
payments; to commercial credit bureaus--to facilitate claims
collection consistent with Federal Claims Collection Standards, 4

CFR
102.4; to other Federal agencies for the purpose of collecting debts
owed to the Federal Government by administrative or salary offset;
to



IRS for reporting of discharged indebteness.
Disclosure to consumer reporting agencies:

Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made to a consumer reporting
agency as defined in the Fair Credit Reporting Act (15 U.S.C.
1681la(f) or the Federal Claims Collection Act of 1966; 31 U.S.C.
3701(a)(3)).-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Desks; safes; locked file cabinets.
Retrievability:
Name, Social Security Number, Project Name and Number, and
Contract Number.
Safeguards:
Locked files; limited access by authorized individuals.
Retention and disposal:

GSA schedules of retention and disposal; destruction one year

after statute of limitation expiration.
System manager(s) and address:

Department Claims Officer, Officer of Finance and Accounting,
Department of Housing and Urban Development, 451 Seventh Street SW,
Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, Contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A, (ii) in relation to
appeals of initial denials, the HUD Department Privacy Appeals
Officer, Office of General Counsel. Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.
Record source categories:

Subject individuals; other individuals; current or previous
employers; credit bureaus; financial institutions; private
corporations or firms doing business with HUD; Federal and non-
Federal government agencies; HUD personnel.

<DOC>
From the Privacy Act Online via GPO Access [wais.access.gpo.-gov]



DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-63
System name: Secretary"s Correspondence Control System.

System location: Headquarters.

Categories of individuals covered by the system: (a) Individuals
who correspond with the Secretary or the Under Secretary, (b)
Individuals whose correspondence has been referred by the White
House, other Executive agencies, or members of Congress to the
Secretary or Under Secretary for response.

Categories of records in the system: Correspondence identification
(correspondent®s name, address, organization, title, control number,
date of letter, subject); status or response within the Department
(office assigned, date due, current disposition); may include
original correspondence, Department"s response, referral letters,
name and identification of person referring the correspondence, and
copies of any enclosures.

Authority for maintenance of the system: Section 7(d) of the
Department of Housing and Urban Development Act of 1965, Pub. L. 89-
174.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs or prefatory statement. Other routine uses: None.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: In file folders, on microfiche and on magnetic disc/tape.

Retrievability: Name, control number, name of person referring
correspondence, return address on letters, organization name, title,
date of letter, subject of letter, office assigned, date due,

current
disposition.

Safeguards: Manual files and microfiche are kept in folders and
accessed only by authorized personnel, computer records are
maintained in a secure area with access restricted to authorized
personnel.

Retention and disposal: All files are maintained in the Executive
Secretariat for three years and then are retained/disposed of in
accordance with HUD Handbook 225.6, Schedule 62, dated March, 1976.
All computerized information is maintained on magnetic disc for one
year, then is copied to magnetic tape and stored In a secure
location.

System manager(s) and address: Chief, Secretary®s Correspondence
Unit, Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
Headquarters location, in accordance with 24 CFR part 16. This
location is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned, appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the Headquarters location. This location is
given in appendix A.

Contesting record procedures: The Department®s rules for

contesting



the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. If additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of records, the
Privacy Act Officer at the Headquarters location. This location is
given in Appendix A, (ii) in relation to appeals of initial denials,
the HUD Departmental Privacy Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20410.

Record source categories: Subject, referral source, Department
employees involved in processing the correspondence.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-64
System name: Congregate Housing Services Program Data Files.

System location:
Headquarters and Offices of HUD contractor.
Categories of individuals covered by the system:

Congregate Housing Services Program (CHSP) participants and
selected applicants and non-applicants residing in grantee public
housing and Section 202 (elderly) projects; and selected individuals
residing in non-grantee public housing and Section 202 projects.

Categories of records in the system:

The files will contain the following records on CHSP
participants: Name, project, file number, race/ethnic background,
birthdate, sex, marital status, residential history and current
living arrangement, number of minors residing, number of children/
relatives nearby and family relationships, education, socioeconomic
status (occupation/income), total housing expense, characteristics
(special features) of the Housing unit, size of unit, sources of
income and medical coverage, handicap type, disability type, medical
status (recurrent/chronic medical problems) and hospitalization in
past year, scores on activities of daily living tests, level of
informal service supports (family, friends, etc.), current and
previous services received by program type (formal services), dates
of services receipt, service needs assessment, moral scale and
satisfaction with services and residential arrangements, mental
status (primarily, disorientation for elderly and cognitive
functioning for mentally retarded), emotional status, social
interaction assessment (participation in formal and informal
activities, and interpersonal skills), cost and usage of CHSP and
other services, project admission date, CHSP application date,
physical functioning/health status when entered project, current
physical functioning/health status, physical functioning/health
status of entry to CHSP, Professional Assessment Committee (PAC)
determinations and recommended services, physical functioning/health
status when left CHSP, date moved out of project, physical
functioning/health status when moved out of project, new address/
telephone (or contact person), name/telephone of physician, legal
guardian, or family member.

The Files will contain the following records on CHSP applicants



who were not selected as participants: Name, project, file number,
race/ethnic background, birthdate, sex, marital status, resident
history and current living arrangement, number of minors residing,
number of children/relatives nearby and family relationships,
education, socioeconomic status (occupation/income), total housing
expense, characteristics (special features) of the housing unit,
size
of unit, sources of income and medical coverage, handicap type,
disability types, medical status (recurrent/chronic medical
problems)
and hospitalization in past year, scores on activities of daily
living tests, level of informal service supports (family, friends,
etc.), current and previous services received by program type
(formal
services), dates of service receipt, service needs assessment,
morale
scale and satisfaction with services and residential arrangements,
mental status (primarily, disorientation for elderly and cognitive
functioning for mentally retarded), emotional status, social
interaction assessment (participation in formal and informal
activities, and interpersonal skills), cost and usage of services,
project admission date, CHSP application date, physical functioning/
health status when entered project, physical functioning/health
status when applied to CHSP, current physical functioning/health
status, PAC determinations, date moved out of project, physical
functioning/health status when moved out of project, new address/
telephone (or contract person), name/telephone of physician, legal
guardian, or family member.
The files will contain the following records on residents of
CHSP
projects who did not apply to the program and residents of non-CHSP
projects: Name, project, Ffile number, race/ethnic background,
birthdate, sex, marital status, residential history and current
living arrangement, number of minors residing, number of children/
relatives nearby and family relationships, education, socioeconomic
status (occupation/income), total housing expense, characteristics
(special fTeatures) of the housing unit, size of unit, sources of
income and medical coverage, handicap type, disability type, medical
status (recurrent/chronic medical problems) and hospitalization in
past year, scores on activities of daily living tests, level of
informal service supports (family, friends, etc.), current and
previous services received by program type (formal services), dates
of service receipt, service needs assessment, morale scale and
satisfaction with services and residential arrangements, mental
status (primarily, disorientation for elderly and cognitive
functioning for mentally retarded), emotional status, social
interaction assessment (participation in formal and informal
activities, and interpersonal skills), cost and usage of services,
project admission date, physical functioning/health status when
entered project, current physical functioning/health status, date
moved out of project, physical functioning/health status when moved
out of project, new address/telephone (or contact person), name/
telephone of physican, legal guardian, or family member.
Authority for maintenance of the system:
Title 1V, Housing and Community Development Amendments of 1978
(Congregate Housing Services Act of 1978).
Routine uses of records maintained in the system, including



categories of users and the purposes of such uses:
To HUD Contractor for conducting the evaluation.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders and on magnetic tape/disc/drum.
Retrievability:

Name, project, Ffile number, race/ethnic background, birth date,
sex, marital status, residential history and current living
arragement, number of minors residing, number of children/relatives
nearby and family relationships, education, socioeconomic status
(occupation/Zincome), total housing expense, characteristics (special
features) of the housing unit, size of unit, sources of income and
medical coverage, handicap type, disability type, medical status
(recurrent/chronic medical problems) and hospitalization in past
year, scores on activities of daily living tests, level of informal
service supports (family, friends, etc.), current and previous
services received by program type (formal services), dates of

service
receipt, service needs assessment, morale scale and satisfaction
with
services and residential arrangements, mental status, emotional
status, social interaction assessment (participation in formal and
informal activities, and interpersonal skills), cost and usage of
CHSP and other services, project admission date, CHSP application
date, physical functioning/health status when entered project,
current physical functioning/health status, physical functioning/
health status at entry to CHSP, PAC determinations and recommended
services, physical functioning/health status when left CHSP, date
moved out of project, physical functioning/health status when moved
out of project, new address/telephone (or contact person), name/
telephone of physician, legal guardian, or family member.
Safeguards:
Manual files will be kept in lockable cabinets in a secured
area,
computer records will be maintained in a separate secured area.
Access to either type of record will be limited to authorized
personnel.
Retention and disposal:

Manual and automated records are retained In accordance with
officially approved mandatory standards contained in HUD Handbooks
2225.6 and 2228.2.

System manager(s) and address:

Director, Elderly, Cooperative, Congregate and Health Facilities
Divsion, HMME

Office of Mutifamily Housing Development

Department of Housing and Urban Development

451 Seventh Street, SW, Washington, DC 20410

Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the Headquarters
location, iIn accordance with 24 CFR part 16. This location is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act



Officer at Headquarters. This location is given in appendix A.
Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the Headquarters location.
This location is given in appendix A; (ii) in relation to appeals of
initial denials, the HUD"s Departmental Privacy Appeals Officer,
Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.
Record source categories:
Subject individuals, Professional Assessment Committee, Project
Managers.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-65
System name: IDEAS Program Case Files.

System location: Headquarters and Field Offices.

Categories of individuals covered by the system: Federal employees
who submit ideas for improving Departmental efficiency and
effectiveness.

Categories of records in the system: ldea subject, suggester name,
Idea number, position title of suggester, title of organization to
which suggester is assigned, location of suggester®s organization,
suggester®s room number, suggester®s phone number, statement of
organization responsible for implementing ideas, statement of

current
use, statement of anonymity, statement of cash award waiver,
agreement to waive further rights, description of ldea, Social
Security Number, disposition of idea, cash award amount.

Authority for maintenance of the system: Government Employees
Incentive Awards Act (45 U.S.C. 5).

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: To news media to
publicize awards; to other Government agencies for evaluation and
possible adoption; in the case of cash awards, to Treasury to issue
check; to printing Ffirms to produce award certificates.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: In file folders and on magnetic media.

Retrievability: Subject, name, number, originating organization,
evaluating organization, disposition.

Safeguards: Paper files are kept in lockable cabinets in secured
areas. Magnetic files will be maintained in a separate secured area.
Access to either type of file is limited to authorized personnel.

Retention and disposal: Manual and automated records are retained
in accordance with officially approved mandatory standards contained
in HUD Handbooks 2225.6 and 2228.2.



System manager(s) and address: Director, Management Systems and
Organization Division, Office of Organization and Management
Information, Department of Housing and Urban Development, 451

Seventh
Street SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, iIn accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations is given in Appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. 1f additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of record, the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A, (ii) in relation to appeals of
initial denials, the HUD Departmental Privacy Appeals Officer,
Office
of General Counsel, Department of Housing and Urban Development, 451
Seventh Street SW, Washington, DC 20410.

Record source categories: Suggesting individual, processing

organization, evaluating organization.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-66
System name: Grievance Records.

System location: Headquarters and field offices. For a complete
list of these offices, with addresses, see appendix A.

Categories of individuals covered by the system: Current or former
HUD employees who have submitted grievances in accordance with part
771 of OPM regulations (5 CFR part 771), HUD regulations, or a
negotiated procedure.

Categories of records in the system: The system contains records
relating to grievances filed by agency employees. These case files
contain all documents related to the grievance, including statements
of witnesses, reports of interviews and hearings, examiner-"s

findings
and recommendations, a copy of the original and final decision, and
related correspondence and exhibits. This system includes files and
records of internal grievance and arbitration systems that HUD may
establish through negotiations with recognized labor organizations.

Authority for maintenance of the system: 5 U.S.C. 1302, 3301,

3302,
E.O. 10577, 3 CFR 1954--1958 Comp., p. 218, EO 10987, 3 CFR 1959-
1963



of

or

Comp., p- 519.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: These records and
information in these records may be used: a. To disclose pertinent
information to the appropriate Federal, State, or local agency
responsible for investigating, prosecuting, enforcing, or
implementing a statute, rule, regulation, or order, where the
disclosing agency becomes aware of an indication of a violation or
potential violation of civil or criminal law or regulation.

b. To disclose information to any source from which additional
information is requested in the course of processing a grievance, to
the extent necessary to identify the individual, inform the source

the purpose(s) of the request and identify the type of information
requested.
c. To disclose information to a Federal agency in response to

request, in connection with the hiring or retention of an employee,
the issuance of a security clearance, the conducting of a security

suitability investigation of an individual, the classifying of jobs,
the letting of a contract, or the issuance of a license, grant, or
other benefit by the requesting agency, to the extent that the
information is relevant and necessary to requesting the agency"s
decision on the matter.

d. To provide information to a congressional office from the
record of an individual In response to an inquiry from that
congressional office made at the request of that individual.

e. To disclose information to another Federal agency or to a
court when the Government is party to a judicial proceeding before
the court.

f. By the National Archives and Records Administration in

records

management inspections conducted under authority of 44 U.S.C. 2004
and 2908.

g- By the agency maintaining the records or the OPM in the
production of summary descriptive statistics and analytical studies
in support of the function for which the records are collected and
maintained, or for related work force studies. While published
statistics and studies do not contain individual identifiers, in

some

instances the selection of elements of data included in the study

may

be structured in such a way as to make the data individually
identifiable by inference.

h. To disclose information to officials of the Merit Systems
Protection Board, including the office of the Special Counsel, the
Federal Labor Relations Authority and its General Counsel, or the
Equal Employment Opportunity Commission when requested in

performance

of their authorized duties.

i. To disclose in response to a request for discovery or for
appearance of a witness, information that is relevant to the subject
matter involved in a pending judicial or administrative proceeding.

J- To provide information to officials of labor organizations
recognized under the Civil Service Reform Act when relevant and
necessary to their duties of exclusive representation concerning



personnel policies, practices, and matters affecting work
conditions.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: These records are maintained in file folders.

Retrievability: These records are retrieved by the names of the
individuals on whom they are maintained.

Safeguards: These records are maintained in lockable metal filing
cabinets to which only authorized personnel have access.

Retention and disposal: These records are disposed of 3 years

after
closing of the case. Disposal is by shredding or burning.

System manager(s) and address: Director, Employee Relations and
Equal Opportunity Division, Office of Personnel, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,

DC
20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location in accordance with 24 CFR part 16. A list of

all
locations iIs given in appendix A.

Record access procedures: It is required that individuals
submitting grievances be provided a copy of the record under the
grievance process. However, after the action has been closed an
individual may request access to the official copy of the grievance
file.

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Officer

at
the appropriate location. A list of all locations is given in
appendix A.

Contesting record procedures: Review of requests from individuals
seeking amendment of their records which have been the subject of a
judicial or quasi-judicial action will be limited In scope. Review

of

amendment requests of these records will be restricted to
determining

if the record accurately documents the action of the agency ruling
on

the case, and will not include a review of the merits of the action,
determination, or finding. The Department®s rules for contesting the
contents of records and appealing initial denials by the individual
concerned, appear in 24 CFR part 16. If additional information or
assistance is needed, it may be obtained by contacting: (i) In
relation to contesting contents of records, the Privacy Act Officer
at the appropriate location. A list of all locations is given in
appendix A (ii) in relation to appeals of initial denials, the HUD
Departmental Privacy Appeals Officer, Office of General Counsel,
Department of Housing and Urban Development, 451 Seventh Street, SW,
Washington, DC 20410.
Record source categories: Information in this system of records is

provided: a. By the individual on whom the record is maintained.

b. By testimony of withesses.

c. By agency officials.

d. From related correspondence from organziations or persons.



<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-67

System name: Employee Counseling and Occupational Health
Records.

System location: Headquarters and field offices.

Categories of individuals covered by the system: Employees seeking
assistance with alcoholism, drugs or emotional problems.

Categories of records in the system: Name, duty assignment,

service
to which the employee is referred, request, status memoranda from
referral services and occasionally diagnosis.

Authority for maintenance of the system: Pub. L. 79-658, Employee
Health Act, 1946, Pub. L. 89-183, Mental Health Act, 1963, Pub. L.
91-616, Comprehensive Alcohol Abuse and Alcoholism Prevention,
Treatment, and Rehabilitation Act, 1970, Pub. L. 92-225, Drug Abuse
Office and Treatment Act, 1972.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: To referral
services to document referral, status.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Files are stored in a lockable cabinet In a secured area.

Retrievability: Name, service to which employee is referred.

Safeguards: Files will be kept in locked cabinets. Access will be
strictly controlled, and limited to employees who must have access

order to perform their duties.
Retention and disposal: These records are disposed of in
accordance
with the mandatory General Records Schedules contained in HUD
Handbook 2228.2.
System manager(s) and address: Director, Employee Relations and
EEO
Division, Department of Housing and Urban Development, 451 Seventh
Street SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Office at the
appropriate location, in accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. If additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. ITf additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of records, the



Privacy Act Officer at the appropriate location. A list of all

locations is given in appendix A. (ii) In relation to appeals of

initial denials, the HUD Departmental Privacy Appeals Officer,
Office

of General Counsel, Department of Housing and Urban Development, 451

Seventh Street SW, Washington, DC 20410.
Record source categories: Subject employee, referral service.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-68
System name: HUD Government Motor Vehicle Operators Records.

System location: Headquarters and field offices. For a complete
listing of these offices with addresses, see appendix A.

Categories of individuals covered by the system: HUD employees who

are authorized to operate Government Motor Vehicles on official
business.
Categories of records in the system: Standard Form 47, Physical

Fitness Inquiry for Motor Vehicle Operators and HUD Form 87, Drivers

Past Performance Record. These forms include name, Social Security
Number, physical fitness data, and driving performance information.

Authority for maintenance of the system: Federal Property and
Administrative Services Act of 1949, 41 U.S.C. 231, Pub. L. 81-152,
Sec. 201.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: To Department of
Transportation for verification with National Driver Register.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Desks; safes; locked file cabinets.

Retrievability: Name, Social Security Number.

Safeguards: Locked files; limited access by authorized

individuals.

Retention and disposal:

Records are retained and disposed of in accordance with
officially approved mandatory standards contained in HUD Handbooks
2225.6 and 2282.2.

System manager(s) and address: Director, Facilities Operations
Division, ASB, Department of Housing and Urban Development, 451
Seventh Street SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, in accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part

16. IT additional information or assistance is required, contact the

Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A.
Contesting record procedures: The Department®s rules for
contesting
the contents of records and appealing initial denials, by the



individual concerned, appear in 24 CFR part 16. If additional

information or assistance is needed regarding contesting record

contents, contact the Privacy Act Office at the appropriate
location.

A list of all locations is given in aAppendix A. If additional

information or assistance is needed in relation to appeals, contact

the HUD Department Privacy Appeals Officer, Officer of General

Counsel, Department of Housing and Urban Development, 451 Seventh

Street SW, Washington, DC 20410.

Record source categories: Subject individuals.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-69
System name: Intergovernmental Personnel Act Assignment Records.

System location:

Headquarters and field offices.

Categories of individuals covered by the system:

Current or former employees of State or local governments,
educational institutions, Indian tribal governments, or other
eligible organizations who are presently on or have completed a
detail with the Department of Housing and Urban Development (HUD)
under the provisions of the Intergovernmental Personnel Act (IPAP).

Categories of records in the system:

These records are comprised of a copy of the assignee"s IPA
agreement between HUD and a State or local government, educational
institution, Indian tribal government, or other eligible
organization: Resume, personal qualifications statement, and
background information about the assignee(s); records of interviews
with assignee(s) and any required assignment evaluations and

reports;
and any documents which affect the status of the assignment such as
extensions, amendments and terminations of contracts. The following
data will be included in the records: Name of employee, social
security number, date of birth, home address, agency employed by,
job
title, name and title of immediate supervisor, office telephone
number, annual salary, date employed by agency, position to which
assignment will be made, type of assignment, and period of
assignment.
Authority for maintenance of the system:

The Intergovernmental Personnel Act of 1970 (84 Stat. 1909), 5
U.S.C. 3371-3376, and E.O. 11589.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

To the Merit System Protection Board, Federal Labor Relations
Authority, and the Equal Employment Opportunity Commission when
requested in performance of authorized duties. To Office of

Personnel
Management for personnel inspections of the Department; to other
Federal agenices for the purpose of collecting debts owed to the
Federal Government by administrative or salary offset.



Disclosure to consumer reporting agencies:

Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made to a consumer reporting
agency as defined in the Fair Credit Reporting Act (15 U.S.C.
168la(f) or the Federal Claims Collection Act of 1966 31 U.S.C.
3701(a)(3)).-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Paper records in file folders.
Retrievability:
Individual name.
Safeguards:

Files are kept in a secured area, with access limited to

authorized personnel.
Retention and disposal:

Records are retained in accordance with officially approved

mandatory standards contained in HUD Handbooks 2225.6 and 2228.2.
System manager(s) and address:

Director, Employment Planning and Standards Division, Office of
Personnel, Department of Housing and Urban Development, 451 Seventh
Street SW, Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given iIn appendix A, (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street SW, Washington, DC 20410.
Record source categories:

Participating individual; individual®s permanent employing

organization; Department personnel files and records.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-71



System name: Employee ldentification File.

System location:

Headquarters and field offices.

Categories of individuals covered by the system:

Current Departmental employees, former employees who have

retired
from the Department, and other employees who have been separated for
three months or less.
Categories of records in the system:

Categories of records in the system include employee photograph,
name and signhature, Social Security Number, identification card
issuance date, identification card issuance date, identification

card
expiration date and separation date for retirees, type of
appointment, date of birth, sex, height, weight, color of hair,
color
of eyes, and may include requisition for employee identification
card.
Authority for maintenance of the system:

44 U.S.C. 3101.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

To Federal, State, local, and foreign authorities for use in
conducting criminal, civil, or regulatory investigations, to verify
the identity of an employee.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
File folders or card files.
Retrievability:
By name.
Safeguards:
The records are kept in locked metal file cabinets.
Retention and disposal:

These records are retained and disposed of in accordance with
approved schedules contained in HUD Handbook 2228.2, General Records
Schedules.

System manager(s) and address:
Director, Office of Personnel and Training, Department of
Housing
and Urban Development, 451 Seventh Street, SW, Washington, DC 20410.
Notification procedure:
For information assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records of the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:



The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appear in 24

CFR part 16. If additional information or assistance iIs needed in

relation to contesting the contents of records, it may be obtained
by

contacting the Privacy Act Officer at the appropriate location. A

list of all locations is given in appendix A. If additional

information or assistance is needed in relation to appeals of
initial

denials, it may be obtained by contacting the HUD Departmental

Privacy Appeals Officer, OFfice of General Counsel, Department of

Housing and Urban Development, 451 Seventh Street, SW, Washington,
DC

20410.
Record source categories:
Individuals on whom the file is maintained.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-72

System name: Congressional Correspondence Files (Communication
Control System).

System location: Headquarters and some field offices.

Categories of individuals covered by the system: (a) Individuals
who correspond with the Secretary, Under Secretary, Assistant
Secretary or Field Officials, (b) Individuals whose correspondence
has been referred by the White House, other Executive agencies, or
Members of Congress to the Secretary, Under Secretary, Assistant
Secretary or Field Officials for responses.

Categories of records in the system: Correspondence identification
(Member of Congress name, correspondent"s name, address, state,
district, organization, title, control number, return address, date
of letter, subject); status of response within the Department

(office
assigned, date due, current disposition); may include original
correspondence, Department®s response, referral letters, name and
identification of person referring the correspondence, and copies of
any enclosures.

Authority for maintenance of the system: Section 7(d) of the
Department of Housing and Urban Development Act of 1965, Pub.L. 89-
174.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: None.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: In file folders and on magnetic disc/tape.

Retrievability: State, district, control number, name of Member of
Congress, name of person referring correspondence, date of letter,
subject of letter, office assigned, date due, current disposition.

Safeguards: Manual files are kept in folders in lockable file
cabinets and accessed only by authorized personnel, computer records



are maintained in a secure area with access restricted to authorized
personnel.

Retention and disposal: All manual files are maintained for one
year and then are retained/disposed of in accordance with HUD
handbook 2225.6, HUD Records Schedules, Schedule 54.

All computerized information is maintained on magnetic disc for
two years, then is copied to magnetic tape and stored in a secure
location.

System manager(s) and address: Administrative Staff Assistant,
Office of Legislation and Congressional Relations, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,

DC
20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, in accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. ITf additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations iIs given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. If additional
information or assistance is needed in relation to contesting the
contents of records, it may be obtained by contacting the Privacy
Act
Officer at the appropriate location. A list of all locations is
given
in appendix A. ITf additional information or assistance is needed in
relation to appeals of initial denials, it may be obtained by
contacting the HUD Department Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development 451 Seventh
Street, SW, Washington, DC 20410.

Record source categories: Subject, referral source, Department

employees involved in processing the correspondence.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-73
System name: Government Property on Personal Charge Files.

System location: Headquarters and field offices.

Categories of individuals covered by the system: Current or former
HUD employees to whom HUD has issued government property on personal
charge.

Categories of records in the system: These records are comprised

of

a copy of each receipt for government property on a charge, and a
property receipt control register. The following data will be
included in the records: Name of employee, office telephone number,



room number and location, organization symbol, custody-receipt and

property pass number, description of property, certificate of
receipt

and responsibility, dates of issuance, return due, follow-up,

extension, and return and signature of chargeable employee.

Authority for maintenance of the system: Federal Property and
Administrative Services Act of 1949, 40 U.S.C. Sec. 483.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs in prefatory statement. Other routine uses: None.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Paper records will be stored in card files and file
folders.

Retrievability: Individual name.

Safeguards: Files are kept In a secured cabinet, with access
limited to authorized personnel.

Retention and disposal: These records are disposed of in

accordance
with the Mandatory General Records Schedules contained in HUD
Handbook 2228.2, General Records Schedules.

System manager(s) and address: Chief, Property and Supply Branch,
Facilities Operations Division, Office of Administrative Services,
Department of Housing and Urban Development, 451 Seventh Street SW,
Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, in accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. 1f additional
information or assistance is needed in relation to contesting the
contents of records, it may be obtained by contacting the Privacy
Act
Officer at the appropriate location. A list of all locations is
given
in appendix A. ITf additional information or assistance is needed in
relation to appeals of initial denials, it may be obtained by
contacting the HUD Department Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20410.
Record source categories: Individuals to whom property is charged.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-74



System name: Executive Emergency Cascade Alerting System.

System location: Headquarters and field offices.

Categories of individuals covered by the system: Current HUD
employees who have been designated as executive emergency team
members.

Categories of records in the system: These records are comprised

of
the employee®s name, office and home telephone numbers, only.

Authority for maintenance of the system: These records are
maintained under the authority of Executive Order No. 11490.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: None.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Paper records in file folders.

Retrievability: Individual name.

Safeguards: Distribution of team lists and access to team lists is
restricted to authorized personnel.

Retention and disposal: These records are retained and disposed of
in accordance with officially approved mandatory standards contained
in HUD Handbooks 2225.6 (HUD Records Schedules) and 2228.2 (General
Records Schedules).

System manager(s) and address: Director, Emergency Preparedness
Staff, Office of Administrative Services, Department of Housing and
Urban Development 451 Seventh Street, SW, Washington, DC 20410

Notification procedure: For information assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
appropriate location, in accordance with 24 CFR part 16. A list of
all locations is given in appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. 1f additional
information or assistance is needed in relation to contesting the
contents of records, it may be obtained by contacting the Privacy
Act
Officer at the appropriate location. A list of all locations is
given
in appendix A. ITf additional information or assistance is needed in
relation to appeals of initial denials, it may be obtained by
contacting the HUD Departmental Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20410.
Record source categories: Subject individuals.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-75



System name: Priority Consideration/Special Reassignment Files.

System location: Headquarters and field offices.

Categories of individuals covered by the system: Current or former
HUD employees who have been demoted without personal cause; who did
not receive proper consideration in an earlier merit staffing

action;
or who are entitled to grade retention due to a demotion through no
personal cause.

Categories of records in the system: These Ffiles are comprised of
copies of the eligible"s Personal Qualifications Statement (SF-171);
the eligible®s current performance evaluation, and where

appropriate,
an appraisal of potential; certification of the eligible for
priority
consideration/special reassignment; correspondence both from and to
the eligible concerning priority consideration/special reassignment;
documentation relating to non-selection of the eligible; and any
other correspondence or documentation relating to the priority
consideration/special reassignment process.

The following data will be included in the records: Name of
employee, Social Security number, date of birth, home address, home
telephone number, job title and occupational group (series), name

and
title of immediate supervisor, office telephone number, annual
salary, and date employed by the agency, work experience, training,
and related items.

Authority for maintenance of the system: 5 U.S.C. 3301; 5 U.S.C.
5364.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: To the Merit
Systems Protection Board, the Federal Labor Relations Authority, and
the Equal Opportunity Commission, when requested in performance of
authorized duties for examination of effectiveness of HUD priority
consideration and special reassignment procedures; to the Office of
Personnel Management for personnel inspections of the Department.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Paper records in file folders.

Retrievability: Individual name and occupational grouping

(series).

Safeguards: Files are kept In a secured area, with access limited
to authorized personnel.

Retention and disposal: Records are retained and disposed of in
accordance with officially approved manadatory standards contained

HUD Handbooks 2225.6 (HUD Records Schedules), and 2228.2 (General
Records Schedules).

System manager(s) and address: Director, Employment Planning and
Standards Division, Office of Personnel, Department of Housing and
Urban Development, 451 Seventh Street, SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
Appropriate location in accordance with 24 CFR part 16. A list of

all
locations is given in appendix A.



Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at the appropriate location. A list of all
locations is given in appendix A.

Contesting record procedures: The Department®s rules for

contesting
the contents of records and appeals initial denials, by the
individual concerned, appear in 24 CFR part 16. 1f additional
information or assistance is needed in relation to contesting the
contents of records, it may be obtained by contacting the Privacy
Act
Officer at the appropriate location. A list of all locations is
given
in appendix A. ITf additional information or assistance is needed in
relation to appeals of initial denials, it may be obtained by
contacting the HUD Departmental Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street SW, Washington, DC 20410.

Record source categories: Participating individual; Department

personnel files and records.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-76
System name: HUD Employee Locator Files.

System location:
Headquarters.
Categories of individuals covered by the system:
Current and former HUD employees.
Categories of records in the system:
These records are comprised of a copy of all Changes in
Telephone
Listings, SF-146, submitted by Administrative Officers. The
following
data will be included in the records: Name of employees, office
telephone number, room number and location, and organization symbol.
Authority for maintenance of the system:
5 U.S.C. 301.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:
None.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Magnetic media and file folders.
Retrievability:
Individual name.
Safeguards:
The automatic records and manual files are kept in a secured
area, with access limited to authorized personnel.
Retention and disposal:



These records are disposed of in accordance with the Mandatory
General Records Schedules contained in HUD Handbook 2228.2, General
Records Schedules.

System manager(s) and address:
Director, Publications and Information Division, Office of
Administrative Services, Department of Housing and Urban
Development,
451 Seventh Street, SW, Washington, DC 20410.
Notification procedure:

For information assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the Headquarters
location, In accordance with 24 CFR part 16. This location is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the Headquarters location. This location is given in
appendix A.

Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed in
relation to contesting the contents of records, it may be obtained
by
contracting the Privacy Act Officer at the Headquarters location.
This location is given in appendix A. If additional information or
assistance is needed in relation to appeals of initial denials, it
may be obtained by contacting the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:
Administrative Officers.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.goVv]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-77
System name: Audit Planning and Operations System (APOS).

System location:
This system is located in Headquarters with regional and
Headquarters data entry and access capabilities.
Categories of individuals covered by the system:
All OIG staff personnel and Independent Public Accountants
(1PAs)
who perform audits of HUD grantees where reports are subject to OIG
review and acceptance.
Categories of records in the system:

The automated APOS contains name and ID number for OIG auditors
and Independent Public Accountants (1PAs) who perform audits of HUD
grantees where the audit reports are subject to OIG review and
acceptance. Additionally, the APOS has records reflecting the OIG



Annual Audit Plan (AAP) and detailed assignments within the AAP

staffing and time goals for each assignment; records on direct time

expenditures for each task within each assignment for each OIG

employee; indirect time for each employee; information reflecting
the

receipt, review, acceptance and audit verification of IPA audits;
and

direct time charges to other categories of 0IG audit work such as

assistance to U.S. Attorneys, complaint handling and special

projects.

Authority for maintenance of the system:

OMB Circular No. A-73, Revised, dated March 15, 1978, Audit of
Federal Operations and Programs; Paragraphs 7 and 7(3). Inspectors
General Act 1978. Pub. L. 95-452; Section 4, Paragraph (1) and
Section 5(a).-

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See routine uses paragraphs in prefatory statement. Other

routine
uses: None.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders and on magnetic media.
Retrievability:

Retrievability of records that refer to OIG personnel will be by
HUD-01G numbers and regional identifier. Retrieval of records that
refer to Independent Public Accountants will be by the 0IG

designated
numeric code for the IPA and regional identifier.
Safeguards:

Manual Files are kept in lockable file drawers in secure areas.
Technical restraints are employed with regard to accessing the
automated records.

Retention and disposal:

Coded imput forms will be retained for one month, and upon

successTul execution of program, the forms will be destroyed.
Printed

computer output forms will be retained until the next cyclical run.

The system report cycles will occur monthly, quarterly, or

semiannually depending on the nature of the report. Stored data

within the system will be retained for three years. At the end of

that period the records will be removed and maintained for two more

years on tape where they will be restored to the system only as

needed. At the end of a 5-year period, records will be removed from

tape library and destroyed.

System manager(s) and address:

Assistant Director, Audit Operations Division, Field Operations,

451 7th Street, SW, Washington, DC 20410.
Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the Headquarters
location, iIn accordance with 24 CFR part 16. This location is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the

individual concerned appear in 24 CFR part 16. If additional



information or assistance is needed, contact the Privacy Act Officer
at the Headquarters location. This location is given in appendix A.
Contesting record procedures:
The Department®s rules for contesting the contents of records

and

by

appealing initial denials by the individual concerned appear in 24
CFR part 16. If additional information or assistance iIs needed in
relation to contesting the contents of records, it may be obtained

contacting the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A. If additional
information or assistance is needed in relation to appeals of

initial

DC

denials, it may be obtained by contacting the HUD Departmental
Privacy Appeals Officer, Office of General Counsel, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,

24010.
Record source categories:

Subject individuals and other HUD employees. All records within
the automated APOS will be developed from current existing records
within Regional and Headquarters OIG sites. Time records will be
reported for OIG personnel through their supervisors. IPA data will
be reported by the IPA liaison groups within each OIG regional
facility.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/DEPT-78

of

System name:
Government National Mortgage Association (GNMA) Registry of
Foreclosure Attorneys.
System location:
Headquarters Office.
Categories of individuals covered by the system:
Attorneys and law firms that have voluntarily submitted the
information contained in the record system.
Categories of record in the system:
Name, firm name, address, and telephone numbers; death and place
of bar membership; and experience in foreclosures.
Authority for maintenance of the system:
Title 111, Section 309 of the National Housing Act authorizes
GNMA to do the following: To enter into and perform contracts with
any person or Firm; to sue and be sued, and to complain and defend

any court of competent jurisdiction; to select and appoint or employ
attorneys.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:
To GNMA services-to permit the servicer to obtain the services

a registered attorney.
Policies and practices for storing, retrieving, accessing,



retaining, and disposing of records in the system.
Storage:
Manual records stored in lockable file drawers located in
lockable rooms. Access limited to authorized personnel.
Retrievability:
Name and address.
Safeguards:
Manual records stored in lockable file cabinets iIn secured
areas.
No computer records will be maintained. Access to records is limited
to authorized personnel.
Retention and disposal:
Records on attorneys are kept for at least three years.
Attorneys
must reapply within the three year period. Failure to reapply will
result in deletion from the Registry.
System manager(s) and address:

Assistant General Counsel for Finance, Department of Housing and

Urban Development, Washington, DC 20410.
Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the Headquarters
location, iIn accordance with 24 CFR part 16. This location is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the Headquarters location. This location is given in
appendix A.

Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed in
relation to contesting the contents of records, it may be obtained
by
contacting the Privacy Act Officer at the Headquarters location.
This
location is given in appendix A. If additional information or
assistance is needed in relation to appeals of initial denials, it
may be obtained by contacting the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:
Subject individuals.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-80
System name: Long Distance Telephone Call Detail System.

System location:



Headquarters.

Categories of individuals covered by the system:

Individuals who make long distance calls and individuals who
receive calls placed from or charged to Department telephones.

Categories of records in the system:

Records may include: (1) The names and assigned organizations of
individuals who make long distance calls from Department telephones
and who receive long distance calls that are charged to Department
telephones, (2) the names and addresses of called parties and

parties

42

who initiate collect calls from outside the Department which are
charged to Department telephones, (3) records indicating assignment
of telephone numbers to employees, and (4) records relating to
location of telephones. Records may be maintained at worksites and
used by supervisors in establishing responsibility for specific
telephone calls. Subsequent inquiries may require that these records
become a part of an investigation file.
Authority for maintenance of the system:
Section 7(d), Department of Housing and Urban Development Act,

U.S.C. 3535(d); 44 U.S.C. 3101.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See Routine Use paragraphs in prefatory statement. Other routine
uses: (1) To Members of Congress to respond to inquiries made on
behalf of individual constituents that are record subjects; (2) to
representatives of the General Services Administration or the
National Archives and Records Administration who are conducting
records management inspections under the authority of 44 U.S.C. 2904
and 2906; (3) iIn response to a request for discovery or for the
appearance of a withess, to the extent that the subject matter in a
pending judicial or administrative proceeding concerns the misuse of
Government telephones or a violation of law or regulation; (4) in a
proceeding before a court or adjudicative body to the extent that

the

records are relevant and necessary to the proceeding, and the
proceeding concerns the misuse of Government telephones or a
violation of law or regulation; and (5) to employees of the
Department to determine their individual responsibility for

telephone

calls.
Disclosure to consumer reporting agencies:

Disclosures pursuant to 5 U.S.C. 552a(b)(12). Disclosure may be
made from this system to ~~consumer reporting agencies as defined
in the Fair Credit Reporting Act (15 U.S.C. 168la(f)) or the Federal
Claims Collection Act of 1966 (31 U.S.C. 3701 (a)(3)).-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

Various portions of the system are maintained on computer disks,

magnetic tape, computer printout, and other hard copy.
Retrievability:

Records are retrieved by employee name or identification number,

by name of recipient of telephone call, and by telephone number.
Safeguards:
Access to records is limited to Department employees who have an



official need for the records. Internal procedures governing the
use,

transfer, and photocopying of the records have been established.

Records in the system are maintained in a locked room and file

folders are maintained in locked cabinets. Automated records are

protected from unauthorized access through password identification

procedures and other system-based protection methods.

Retention and disposal:

Records are disposed of as provided in the National Archives and

Records Administration General Records Schedule 12.
System manager(s) and address:

Director, Communications and Space Management Division,
Department of Housing and Urban Development, 451 Seventh Street,
Southwest, Washington, DC 20410.

Notification procedure:

For information, assistance, or inquiry about the existence of
records, contact the HUD Headquarters Privacy Act Officrer in
accorance with procedures in 24 CFR part 16.

Record access procedures:

The Department®s rules for providing access to records to the
organization or individual concerned appear in 24 CFR part 16. IFf
additional information or assistance is required, contact the HUD
Headquarters Privacy Act Officer.

Contesting record procedure:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the HUD Headquarters Privacy Act Officer; (iil) in
relation to appeals of initial denials, the Department of Housing
and
Urban Development Departmental Privacy Appeals Officer, Office of
General Counsel, Department of Housing and Urban Development, 451
Seventh Street, Southwest, Washington, DC 20410.
Record source categories:

HUD telephone assignment records; call detail listing; and
results of administrative inquiries relating to assignment of
responsibility for placement of specific long distance calls.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-81
System name: Ethics Filings.

Security classification:

Sensitivity--S2. Disclosure or alteration of data rated S2
represents a small but unimportant risk to the organization and its
mission.

Criticality--C2. Since systems rated C2 will be needed
eventually, security officers should write a contingency plan.
Management should attempt recover only after restoring the more



critical systems.
System location:

Headquarters, Office of Ethics.

Categories of individuals covered by the system:
Section 102
Any applicant that submits an application for assistance within
the jurisdiction of the Department to HUD, to a State, or to a unit
of general local government, if the applicant has received, or can
reasonably expect to receive, an aggregate amount of all forms of
such assistance in excess of 200,000 dollars during the Federal
fiscal year in which an application is submitted.
Section 112
A. Any person who makes or agrees to make an expenditure to
influence the decision of any officer or employee of the Department,
through communications with such officer or employee, with respect
to: (1) The award of any Ffinancial assistance within the
Jurisdiction

of the Department, or (2) any management action involving a change
in

the terms and conditions or status of financial assistance awarded
to

any person; and,

B. Any person who receives payment or is retained for the
purposes described in A. above.

Byrd Amendment

Any person who requests or receives a Federal contract, grant,
loan, cooperative agreement or loan insurance or commitment from HUD
and who makes a payment, or agrees to make a payment for

influencing,
or attempting to influence, an officer or employee of the United
States, a Member of Congress, an officer or employee of Congress,
and
an employee of a Member of Congress in connection with a Federal
contract, grant, loan, cooperative agreement or loan insurance or
commitment from HUD.
Categories of records in the system:

The Files consist of applicant information and information
regarding lobbyist/consultant activity. The documents may include
reporting applicant/individual/entities”™ or lobbyists® name,
addresses, payments made, types of payments, compensation received,
and services performed; officers, employees, or Members of Congress
contacted; previous Government employment; type of assistance
received and requested, names of project/activity participants;
expected sources and uses of funds; Social Security Numbers (SSNs)

or
Employer lIdentification Numbers (EINs); Federal Action Numbers;
payor/payee”s names, addresses, dates of agreements, and estimated
valuation of payments.
Authority for maintenance of the system:

Sections 102 and 112 of the HUD Reform Act of 1989, 42 U.S.C.
3545 and 3537b; the Byrd Amendment (Section 319 of the Department of
Interior and Related Agencies Appropriations Act for Fiscal Year
1990, Pub. L. 101-121), 31 U.S.C. 1352; and the Housing and

Community
Development Act of 1987, 42 U.S.C. 3543.
Purpose(s):
The information collected under section 102 will enable HUD to



provide public disclosure of documentation adequate to indicate how
HUD and recipients of HUD assistance provided or denied the
assistance to their applicants; e.g., other government assistance
being requested, names and financial interest of all interested
parties, and a report of expected sources and uses of funds.

The information collected under section 112 of the HUD Reform

Act
and the Byrd Amendment will identify those who make an expenditure
for lobbying purposes and those lobbyists and consultants who may be
engaged in influencing the outcome of decisions made by the
Department. This information will improve HUD"s ability to assure
that the award of financial assistance is conducted In a manner that
is fair and open, and free from improper influence.

The system will assist the Department in complying with
legislative requirements, and will ensure greater accountability and
integrity in HUD"s grant and loan processes.

Routine uses of records maintained in the system, including
categories of users and purposes of such uses:

Section 102 information will be made available for public
inspection.

Section 112 information will be compiled in a report to be
published in the Federal Register, shall constitute part of the
public records of the Department, and shall be open to public
inspection.

The Byrd Amendment information will be compiled in a report for
submission to the Secretary of the Senate and the Clerk of the House
of Representatives on a semi-annual basis. The report, including the
compilation, shall be available for public inspection 30 days after
the receipt of the report by the Secretary and the Clerk.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders; in computers with limited access.
Retrievability:
Name of reporting individual/entity, SSN, EIN, any project
number
or grant or loan number, name of person or entity in whose interest
the registrant appears or works, federal action number, HUD program,
and registration number.
Safeguards:

File folders and computers kept in a secured area; access

restricted to authorized individuals.
Retention and disposal:

Records collected pursuant to Section 112 of the HUD Reform Act

of 1989 will be retained for two years in accordance with section
13,

42 U.S.C. 3537b. Records collected pursuant to section 102 will be

retained for five years in accordance with 42 U.S.C. 3545 of the HUD

Reform Act of 1989. For the Byrd Amendment, records will be
destroyed

in accordance with HUD Handbook 2225.6, Records Disposition

Management: HUD Records Schedules.

System manager(s) and address:

Director, Office of Ethics, Department of Housing and Urban

Development, 451 Seventh Street, SW, Washington, DC 20410.
Notification procedure:
For information, assistance, or inquiry about the existence of



records, contact the Privacy Act Officer at the Headquarters
location, iIn accordance with 24 CFR part 16. This location is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. 1f additional
information or assistance is required, contact the Privacy Act
Officer at the Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.

Contesting record procedures:
The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned appear in 24

CFR part 16. If additional information or assistance iIs needed in

relation to contesting the contents of records, it may be obtained
by

contacting the Privacy Act Officer at the Headquarters location. IFf

additional information or assistance is needed in relation to
appeals

of initial denials, it may be obtained by contacting the HUD

Departmental Privacy Appeals Officer, Office of General Counsel,

Department of Housing and Urban Development, 451 Seventh Street, SW,

Washington, DC 20410.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/DEPT-82
System name: ADP Security Clearance Information System.

Security classification:

Sensitivity-S3. Serious risk. Disclosure or alteration of data
rated S3 could seriously threaten the organization or its mission.

Criticality-Cl. Useful. The system warrants neither a specific
contingency plan nor any concern during recovery.

System location:

Headquarters.

Categories of individuals covered by the system:

All current, former, and prospective HUD employees, as well as
contractor personnel, assigned to sensitive positions related to ADP
systems.

Categories of records in the system:

The system contains the name, social security number, position
sensitivity classification, location of individual, dates and types
of investigations, and dates and levels of clearances.

Authority for maintenance of the system:

Authority for maintenance of the system includes the following

with any revisions or amendments: Executive Order 10450 and
Executive

Order 12065; and, the Housing and Community Development Act of 1987

(42 U.S_.C. 3543).

Purpose(s):

The records are used for administrative reference to schedule

and



control background investigations of HUD personnel, as well as
contractor personnel, who have access to sensitive systems of HUD.

Routine uses of records maintained in the system, including
categories of users and purposes of such uses:

See Routine Uses paragraphs in prefatory statement. Other

Routine
Uses: To officials of labor organizations recognized under 5 U.S.C.
Chapter 71--(1) notice of the sensitivity level of all sensitive
systems, which will be updated annually; (2) lists of bargaining
unit
positions designated as sensitive (provided periodically); (3)
schedule of bargaining unit positions which require background
investigations; (4) notice at the time an employee®s access is
removed from sensitive systems as a result of any adverse action;
and
(5) when possible, intent to perform planned reviews of ADP security
in a specific work environment.
Policies and practices for storing retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

Records are stored on disks, in computers with limited access,

and in file folders.
Retrievability:

Records are retrieved by the name, location, or social security

number of an individual.
Safeguards:

The disks, and file folders are kept In a secured area; access
restricted to authorized individuals. The disks and file folders do
not leave the Office of Information Policies and Systems.

Retention and disposal:
Most records are retained for one year after the individual
leaves HUD and then are disposed of by erasing the disks or
shredding
the files.
System manager(s) and address:

ADP Security Officer, ADP Security Staff, Office of Information

Policies and Systems, 451 7th Street, SW, Washington, DC 20410.
Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appears in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting records procedures:

The Department®s rules contesting the contents of records and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting

contents
of records, the Privacy Act Officer at the Headquarters location,



which is given in appendix A; (ii) in relation to appeals of initial
denials, the HUD Departmental Privacy Appeals Officer, Office of
General Counsel, Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.
Record source categories:
Subject individuals.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/CPD-1
System name: Rehabilitation Loans-Delinquent/Default.

System location:

Headquarters and field offices. For a complete listing of these
offices, see Appendix A.

Categories of individuals covered by the system:

Rehabilitation loan debtors who are delinquent or in default on
their loans.

Categories of records in the system:

Names credit applications; Social Security Number where
available, loan and grant documents, including promissory note,
mortgage, deed of trust, title evidence; HUD Section 312 forms and
documents; statement of account; sales contract; assumption
agreements; compromise agreements; subordination agreements;
repayment agreements; collection history, including correspondence
with borrower, servicer, and LPA; credit reports; financing
statements; records of foreclosures; charge-offs; judgments on the
note and deficiency judgments; creditor requests for collection
assistance; insurance documents; bankruptcy records and documents;
property appraisals; rehabilitation contracts; correspondence with
the LPA®"s and related correspondence and documents.

Authority for maintenance of the system:

42 USC 1452b, Housing Act of 1964.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:

(a) Department of Justice--for prosecution of fraud revealed in
the course of claims collection efforts and for the institution of
suit or other proceedings to effect collection of claims.

(b) To the Federal Bureau of Investigation--for investigation of
possible fraud revealed in the course of claims collection efforts.

(c) General Accounting Office--for audit purposes.

(d) To private employers and Federal agencies to facilitate
collection of claims against employees.

(e) To the Office of Personnel Management--for offsetting
retiring payments.

() To consumer reporting and commercial credit agencies to
facilitate claims collection consistent with Federal Claims
Collection Standards, 4 CFR 102.4.

(9) To financial institutions that serviced loans--to give

notice



of disposition of claims.

(h) To local recording offices for filing assignments of legal
documents, satisfactions, etc.

(i) To bankruptcy courts for filing of proofs of claim.

(J) To local agencies that service HUD Section 312

Rehabilitation
loans--to aid in the collection of delinquent loans.

(k) To counseling agencies to provide counseling and assistance
in the collection of delinquent Section 312 loans in accordance with
HUD/Dept-22

(1) To state motor vehicle agencies and Internal Revenue
Service--to obtain current addresses of debtors.

(m) To prospective purchasers--for sale of mortgages, loans or
insurance premiums or charges.

Disclosure to consumer reporting agencies:

Disclosures pursuant to 5 U.S.C. 552a(b)(12). Pursuant to 5
U.S.C. 552a(b)(12), disclosures may be made to a consumer reporting
agency as defined in the Fair Credit Reporting Act (15 U.S.C.
1681a(f) or the Federal Claims Collection Act of 1968 31 U.S.C.
3701(a)(3))-

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
File folders and on magnetic tape/disc/drum.
Retrievability:
Case file (Claim) number, name or other identification number.
Safeguards:

Manual files are kept in lockable cabinets or rooms; automated
records are maintained in secured areas. Access to either type of
record is limited to authorized personnel.

Retention and disposal:

Records are primarily active with some historical information;

disposal is in accordance with HUD Handbook 2225.6, Appendix 66.
System manager(s) and address:

Director, Rehabilitation Management Division, CRM, Office of
Urban Rehabilitation, Department of Housing and Urban Development,
451 Seventh Street SW, Washington, DC 20410.

Notification procedure:
For information, assistance or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contracting: (i) In relation to contesting
contents of records, the Privacy Act Officer at the appropriate
location. A list of all locations is given in appendix A; (ii) in
relation to appeals of initial denials, the Departmental Privacy
Appeals Officer, Office of General Counsel, Department of Housing
and
Urban Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:
Subject individuals; current and previous employers; credit



bureau; financial institutions; business firms; federal and non-
federal agencies; law enforcement agencies; title companies and
abstractors; bankruptcy courts.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/EC-01
System name:

Compliance Case Tracking System (CCTS--F73).
System location:

HUD Computer Center, Lanham, Maryland.
Categories of individuals covered by the system:

Any individual, corporation, partnership, association, unit of
government or legal entity, however organized,--except; foreign
governments or foreign governmental entities, public international
organizations, foreign government owned (in whole or in part) or
controlled entities, and entities consisting wholly or partially to
foreign governments or foreign governmental entities--proposed for
debarment, suspended, debarred, or voluntarily excluded government-
wide, unless otherwise noted, from Federal procurement and sales
programs, non-procurement programs, and financial benefits. An
exclusion may be based on the Federal Acquisition Regulation (FAR)
9.4; Federal Property Management Regulation (FPMR) 101-45.6;
Government Printing Office (GPO) Instruction 110.11 A; U.S. Postal
Service (PS) Publication 41; the Non-procurement Common rule; or the
authority of a statute, Executive Orders 12549 and 12689 or
regulation applying to procurement or non-procurement programs.
Following are some examples of individuals or persons (proposed for
debarment, debarred, suspended, or voluntarily excluded):
participants who are direct or indirect recipients of HUD funds; and
those who represent entities such as contractors or corporations who
are participants in HUD FHA assisted or sponsored programs including
mortgage iInsurance programs.

Categories of records in the system:

The automated database contains pertinent information obtained
from hard copy compliance case files. These automated records
contain, but are not limited to: Names; addresses of all persons
proposed for debarment; persons debarred, suspended, or excluded by

Limited Denial of Participation (LDP) action; cross-references when
more than one name is involved in a single action; the type of
action; the cause of the action; the scope of the action; any
termination date for each listed action; and the agency name and
telephone number of the agency point of contact for the action. The
system also contains records of referrals for administrative
sanction
action where action is pending or where no action was taken.
Authority for maintenance of the system:

Executive Orders 12549 and 12689; U.S.C. 31, 41, and 42.
Purpose(s):

To the extent permitted by law, executive departments and
agencies shall participate In a government-wide system for the



following purposes: (1) To exclude from Federal financial and non-
financial assistance and benefits under Federal programs and
activities those who have been debarred or suspended; and (2) to
include in the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs all persons proposed for debarment,

debarred,

suspended, or excluded by a Limited Denial of Participation (LDP).
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, these records, or information
contained therein, may specifically be disclosed outside of the
agency as routine use pursuant to 5 U.SC. 552a(b)(3) as follows,
provided that no routine use listed shall be construed to limit or
waive any other routine use specified herein:

(a) Internal Revenue Service (IRS)--for the purpose of effecting
an administrative offset against the debtor for a delinquent debt
owed to the U.S. Government by the debtor.

(b) Department of Justice (DOJ)--for prosecution of fraud, and
for the institution of suit or other proceedings to effect

collection

of

the

of claims.

(c) General Accounting Office (GAO)--for further collection
action on any delinquent account when circumstances warrant.

(d) Outside collection agencies and credit bureaus--for the
purpose of either adding to a credit history file or obtaining a
credit history file on an individual for use in the administration

debt collection for further collection action.

(e) U.S. General Services Administration (GSA)--for compilation
and maintenance of a List of Parties Excluded From Federal
Procurement and Non-procurement Programs in accordance with a
recommendation from the Interagency Committee on Debarment and
Suspension, and identification and monthly distribution of a list of
those parties excluded throughout the U.S. Government (unless
otherwise noted) from receiving Federal contracts or certain
subcontracts and from certain types of federal financial and non-
financial assistance and benefits.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
The automated records are stored and saved in access files in

CCTS (F73 System).
Retrievability:

These records are retrieved by names of individuals and

companies.
Safeguards:

The automated records are stored and saved in limited access
files in the CCTS (F73 System) and available only to those persons
whose official duties require such access.

Retention and disposal:

CCTS (F73 System) users, in accordance with internal retention

procedures, maintain records relating to each suspension or

debarment

action taken by the Agency. Automated records are retained in the
CCTS (F73 System) and kept up to date.



System manager(s) and address:

Director, Departmental Enforcement Center, 1250 Maryland Avenue,

Southwest, Suite 200, Washington, DC 20024.
Notification procedure:

For information, assistance, or inquiry about the existence of
records, contact the Privacy Act Officer at HUD, 451 7th Street, SW,
room P8202, Washington, DC 20410, in accordance with the procedures
in 24 CFR part 16.

Record access procedures:

The Department®s rule for providing access to records to the
individual concerned appear in 24 CFR, part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at HUD, 451 7th Street SW, room P8202, Washington, DC 20410.

Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned appear in 24
CFR, part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at HUD, 451 7th Street, SW, room
P8202, Washington, DC 20410; and (ii) in relation to appeals of
initial denials, the Department of Housing and Urban Development
(HUD), Departmental Privacy Appeals Officer, Office of General
Counsel, HUD, 451 Seventh Street, Southwest, Washington, DC 20410.
Record source categories:

IInformation in this system of records is obtained from any

source which has information to provide concerning the existence of

a
cause for administrative sanction. Examples of record sources
include, but are not limited to HUD employees, Federal government
agencies, non-federal government agencies, Federal and state courts,
financial institutions, state and local law enforcement offices, and
regulatory or licensing agencies.

Exemptions for certain provisions of the act:
None.
<DOC>

From the Privacy Act Online via GPO Access [wals.access.gpo.gov]
DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/EC-02

System name:

Departmental Tracking System (DTS), VO2A.
System location:

HUD Headquarters and HUD Computer Center, Lanham, Maryland.
Categories of individuals covered by the system:

Individuals covered consist of any program participant who is a
direct or indirect recipient of HUD funds and who is subject to
enforcement action due to fraud, waste, abuse and mismanagement of
HUD funds. Individuals would include: Mortgagors, mortgagees,
partners, partnerships, associations, trustees, boards, board
members, managers, developers, sponsors, builders, administrators,
executives, tenants, employees, health care providers, vendors,



consultants, bidders, brokers, appraisers, borrowers, sellers,

contractors, corporations (include non-profits), attorneys,

underwriters, inspectors, grant recipients, accountants, real estate

and closing agents, companies, and units of government (however

organized).

Categories of records in the system:
Categories of records include pertinent information obtained

from

other automated systems such as: Name, address, title, job

classification; identifying numbers such as social security number,

tax identification number, project, and program identification

numbers, and violations; sanctions including debarments,
suspensions,

Limited Denial of Participation (LDP), indictments, judgments,

convictions, civil money penalties, reprimands, fines, settlement

agreements, foreclosures, removal of program participants,
takeovers,

receiverships, 2530 denials, revocation of designation, grant and

subsidy sanctions; and all enforcement actions taken by or on behalf

of the Department.

Authority for maintenance of the system:

42 U.S.C. 3533 and 3535
Purpose(s):

The DTS is being developed to serve the following purposes: (1)
To establish an agency-wide database that will allow personnel to
access and track information to generate reports on all of the
Department"s efforts to eliminate fraud, waste, abuse and
mismanagement in all HUD programs, and (2) to provide a mechanism to
cross reference and match data on individuals against which an
enforcement action has been taken or is in the process of being
taken. This information may be used to determine whether those
individuals are eligible to receive or to continue to receive

federal
financial and non-financial assistance and benefits under federal
programs and activities.
Routine uses of records maintained in the system, including
categories of users and purposes of such uses are:

See General Statement of Routine Use paragraphs in prefatory
statement, which are disclosures generally permitted under 5 U.S.C.
552 a(b) of the Privacy Act. In addition to those disclosures
generally permitted under the Privacy Act, these records or
information contained therein, may specifically be disclosed outside
of the agency as routine use pursuant to 5 U.S.C. 552a(b)(3) as
follows, provided that no routine use listed shall be construed to
limit or waive any other routine use specified herein:

a. Internal Revenue Service (IRS)--for the purpose of effecting
an administrative offset against the debtor for a delinquent debt
owed to the U.S. Government by the debtor;

b. Department of Justice (DOJ)--for investigation and litigation
and representation of HUD before the courts and performance of all
legal work incident thereto;

c. General Accounting Office (GAO)--for further collection

action
on any delinquent account when circumstances warrant;

d. Outside collection agencies and credit bureaus--for the

purpose of either adding to a credit history file or obtaining a



credit history file on an individual for use in the administration
of
debt collection for further collection action;
e. Congress and the General Accounting Office (GAO) to provide
reports on the Department®"s efforts to restore public trust.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

Electronic records will be stored in the DTS (VO2A System).
Printouts will be stored manually in locked and lockable metal file
cabinets and desk drawers.

Retrievability:
Electronic records may be retrieved by individual or company
name, case name, HUD/FHA program case number, social security
number,
tax/employee ldentification number. Printouts may be retrieved
manually from metal cabinets and drawers in the manner in which they
are filed.
Safeguards:

Automated records will be saved in the DTS (VO2A System) and
accessed by authorized personnel who must use secured passwords to
enter the system. Printouts are maintained in file cabinets and
drawers within a limited access area.

Retention and disposal:

Automated records will be retained in the DTS (V02 System) and
updated. Printouts will be disposed of in accordance with HUD
Handbook 2225.6.

System manager(s) and address:

Director, Departmental Enforcement Center, Portals Building,

Suite 200, 1250 Maryland Avenue, SW, Washington, DC 20024.
Notification procedure:
For information, assistance, or inquiry about the existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with procedures in 24 CFR part 16. A list of all
locations is given in Appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individuals concerned appear in 24 CFR part 16. 1f additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in Appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location (a
list of all locations is given in Appendix A) and (ii) in relation
to
appeals of initial denials, the Department of Housing and Urban
Development Departmental Privacy Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street, SW, Washington, DC 20410.



Record source categories:

The Departmental Tracking System will interface with other HUD
information systems to extract pertinent data for tracking and
reporting.

Exemptions from certain provisions of the act:

None.

Appendix B--Departmental Enforcement Center Headquarters and
Satellite Office Locations

U. S. Department of Housing and Urban Development,
Departmental Enforcement Center, Portals Building 1250
Maryland Avenue, SW, Suite 200, Washington, DC 20024
HUD Il1linois Enforcement Center, Ralph H. Metcalfe
Federal building 77 West Jackson Boulevard, Room 2207,
Chicago, IL 60604-3507

HUD Georgia Enforcement Center, Richard B. Russell
Federal Building 75 Spring Street, SW, Room 1070,
Atlanta, GA 30303-3388

HUD Ft. Worth Enforcement Center, Federal Building 819
Taylor Street, Room 13A47, Ft. Worth, TX 76113

HUD Los Angeles Enforcement Center, 611 West 6th
Street, Suite 3800, Los Angeles, CA 90017-3127
HUD New York Enforcement Center, 26 Federal Plaza, Room
3237, New York, NY 10278-0068

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/H-3
System name: Single Family Housing Monitoring System (F-39).

System location: Headquarters.

Categories of individuals covered by the system: Single-family
mortgagors.

Categories of records in the system: Cross-indexes (used to

support
studies and investigations).

Authority for maintenance of the system: National Housing Act of
1934, Pub.L. 73-479, Sec. 209.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses: See Routine Uses
paragraphs in prefatory statement. Other routine uses: None.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:

Storage: Magnetic tape/disc/drum.

Retrievability: Name; case file number.

Safeguards: Computer facilities are secured and accessible only by
authorized personnel, and all files are stored in a secured area.
Technical restraints are employed with regard to accessing the
computer and data files.

Retention and disposal: Records system is active and kept up-to-
date.

System manager(s) and address: Director, Management Information



Systems Division, HAl, Department of Housing and Urban Development,
451 Seventh Street, SW, Washington, DC 20410.

Notification procedure: For information, assistance, or inquiry
about existence of records, contact the Privacy Act Officer at the
Headquarters location, in accordance with 24 CFR part 16. A list of
all locations is given in Appendix A.

Record access procedures: The Department®s rules for providing
access to records to the individual concerned appear in 24 CFR part
16. IT additional information or assistance is required, contact the
Privacy Act Officer at Headquarters. A list of all locations is

given
in appendix A.
Contesting record procedures: The Department®s rules for
contesting
the contents of records and appealing initial denials, by the
individual concerned, appear in 24 CFR part 16. If additional
information or assistance is needed, it may be obtained by
contacting: (i) In relation to contesting contents of records, the
Privacy Act Officer at the Headquarters location. This location is
given in appendix A; (ii) in relation to appeals of initial denials,
the HUD Departmental Privacy Appeals Officer, Office of General
Counsel, Department of Housing and Urban Development, 451 Seventh
Street SW, Washington, DC 20410.

Record source categories: Subject individuals; current or previous
employers; credit bureau; financial institutions; corporations;
firms; federal government agencies.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/H-5
System name:

Single Family Computerized Homes Underwriting Management System
(CHUMS).

System location:

HUD Headquarters and Single Family Homeownership Centers in
Atlanta, Denver, Philadelphia, and Santa Ana.

Categories of individuals covered by the system:

Individuals who have obtained a mortgage insured under HUD/FHA"s
single family mortgage insurance programs and individuals who
unsuccessfully applied for an insured mortgage.

Also, individuals involved in the HUD/FHA single-family
underwriting process (builders, fee appraisers, fee inspectors,
mortgagee staff appraisers, mortgagee staff underwriters) and HUD
employees involved in the single family underwriting process (e.g.,
staff appraisers, staff mortgage credit examiners, architectural
employees, receiving clerks, assignment clerks, commitment clerks,
records clerks, and closing clerks).

Categories of records in the system:

Automated Files contain name, address, Social Security Number or
other identification number; racial/ethnic background, if disclosed,
of the mortgagor and information about the mortgage loan. These
records also contain the name, address, Social Security Number or



other identification number, territory, workload, and minority data
(including racial/ethnic background, Minority Business Enterprise
(MBE) Code, and sex, for statistical tracking purposes) of builders,
fee appraisers, and fee inspectors. These records will further
contain the name and identifying number of each mortgagee staff
appraiser and each mortgagee staff underwriter and the territory and
workload of those individuals. Additionally, the automated files
contain identification (name and social security or other

identifying

number) of HUD employees involved in the single family underwriting
process (Homeownership Center managers, staff appraisers,
architectural employees, receiving clerks, assignment clerks,
commitment clerks, records clerks, and closing clerks).

Authority for maintenance of the system:

Section 203, National Housing Act, Pub. L. 73-479.

The information collection enables HUD/FHA to process
applications for HUD mortgage insurance and respond to inquiries
regarding applications and insured mortgages.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act other routine uses include:

(a) To other agencies; such as, Departments of Agriculture,
Education and Veterans Affairs, and the Small Business
Administration--for use of HUD"s Credit Alert Interactive Voice
Response System (CAIVRS) to prescreen applicants for loans or loans
guaranteed by the Federal Government to ascertain if the applicant

delinquent in paying a debt owed to or insured by the Government.
(b) To the FBI to investigate possible fraud revealed in
underwriting, insuring or monitoring.
(c) To Department of Justice for prosecution of fraud revealed

underwriting, insuring or monitoring.
(d) To General Accounting Office (GAO) for audit purposes.
(e) To financial institutions and computer software companies

for

DC

automated underwriting, credit scoring and other risk management
evaluation studies.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored on magnetic tape/disc/drum.
Retrievability:
Records are retrieved by name, Social Security Number or other
identification number.
Safeguards:
Automated records are maintained in secured areas. Access is
limited to authorized personnel.
Retention and disposal:
Computerized records of insured cases are retained for 10 years
and those on rejected cases are retained for 3 years.
System manager(s) and address:
Director, Home Mortgage Insurance Division, HUAH, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,

20410.



Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate location
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:

Mortgagors, appraisers, inspectors, builders, mortgagee staff

appraisers, mortgagee staff underwriters, and HUD employees.
Exemptions for certain provisions of the act:
None.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/H-6
System name:

Single Family Section 518 Files (Construction Complaints).
System location:

Headquarters and Single Family Homeownership Centers in Atlanta,
Denver, Philadelphia, and Santa Ana.

Categories of individuals covered by the system:

HUD insured owners of one-to-four family dwellings who filed
claims because of structural or other major defects found in their
homes.

Categories of records in the system:

Name, address, home phone number, property inspection report,
disposition of claim information and other information pertinent to
the claim.

Authority for maintenance of the system:

Sec. 104, Housing and Urban Development Act of 1970 (Pub. L. 91-
609), 12 U.S.C. 1735b.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5



U.S.C. 552a(b) of the Privacy Act, other routine uses are as
follows:

(a) To complainants and attorneys representing them to review
complainant files for status and information.

(b) To the person or firm complained about for resolution of the
complaint.

(c) To the Department of Veterans Affairs or the Rural Housing
Service for coordination with HUD in processing construction
complaints.

(d) To Congressional delegations to provide information
concerning status of complaints.

(e) To originating and servicing mortgagees to provide
information concerning status of complaint.

() To state agencies for investigation.

(g) To the FBI to investigate possible fraud revealed in the
course of the complaint review.

(h) To Department of Justice for prosecution of fraud revealed

the course of complaint review.
(i) To IRS for investigation.
(J) To General Accounting Office (GAO) for audit purposes.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored in file folders.
Retrievability:
Records are retrieved by name, case number, and claim number.
Safeguards:
Records are kept in lockable file cabinets with access limited
to
authorized personnel.
Retention and disposal:
Records are retained for six years and then disposed.
System manager(s) and address:
Director, Home Mortgage Insurance Division, HUAH, Department of
Housing and Urban Development, 451 Seventh Street, SW, Washington,
DC
20410.
Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in Appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in Appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. IFf additional information or assistance is needed, it



may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given In Appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:
Subject individuals and Departmental records.
Exemptions from certain provisions of the act:
None.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/H-7
System name:

Previous Participation Review System (PPRS F19), and Active
Partners Performance System (APPS F24P) Previous Participation
Files.
System location:
HUD Headquarters and field offices.
Categories of individuals covered by the system:

Principals (owners, general contractors, management agents,

consultants and packagers) in HUD multifamily housing programs.
Categories of records in the system:

Information concerning the Department®s consideration/approval/
disapproval of HUD multifamily housing program principals, including
names and Social Security Numbers of principals; lists of prior HUD
projects; summaries of financial, management, or operational
difficulties with prior HUD projects (if any); indication of whether
principals are or have been the subject of a government
investigation; other information relevant to the standards for
previous participation approval; minutes of deliberative meetings.
Both F19 and F24P contain flags and the reason for the flag on an
external individual or company participant.

Authority for maintenance of the system:

Section 7(d), Department of HUD Act, 79 Stat. 670, (42 U.S.C.
3535(d)).-

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act, other routine uses are as

follows:
To state and local governments participating in HUD housing programs
as co-insurers or finance agencies--to assist in project application
reviews.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

Paper support files are stored in file folders in locked filing
cabinets in a secure room. F19 runs on the UNISYS system and F24P
runs on a LAN SERVER. It is an Internet/Intranet application.



Retrievability:
Name of principal and HUD project case number. F19 is
retrievable
by Name and Project Number. F24P is retrievable by Name, SSN, Tax
D,
Property Name, and Project Number.
Safeguards:
Files are kept in locked filing cabinets In a secure room.
Access
is limited to authorized personnel. F19 is accessible by Authorized
personnel in the Field Offices and Headquarters. F24P is accessible
by authorized Business Partners (for each individual®s information
only), Field Office Staff and Headquarters Staff.
Retention and disposal:

Records are primarily active; disposal is in accordance with HUD

Handbook 2225.6 REV-1 on disposition of records.
System manager(s) and address:
Director, Business Performance Review Division, HRDP, Department
of Housing and Urban Development, 451 Seventh Street, SW,
Washington,
DC 20410.
Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the Headquarters
location, in accordance with 24 CFR part 16. This location is given
in Appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the Headquarters location. A list of all locations is
given iIn Appendix A.

Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed in
relation to contesting the contents of records, it may be obtained
by
contacting the Privacy Act Officer at the appropriate location. A
list of all locations is given in Appendix A. If additional
information or assistance is needed in relation to appeals of
initial
denials, it may be obtained by contacting the HUD Departmental
Appeals Officer, Office of General Counsel, Department of Housing
and
Urban Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:

Subject individuals; HUD Field Offices; other governmental
agencies.

Exemptions from certain provisions of the act:

None.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT



HUD/H-8
System name: Property Rental Files.

System location:

HUD field offices and HUD Area Management Brokers (AMBs) under
the jurisdiction of the HUD field offices. For a complete listing of
HUD field offices with addresses, see appendix A.

Categories of individuals covered by the system:
Occupants (prospective, current and former) of the one to four-
family properties which HUD expects to acquire, generally as a
result
of foreclosure, or has acquired or of which HUD expects to or has
taken possession.
Categories of records in the system:

The Files consist of documents pertaining to request for
continued occupancy, rental applications, and rent payment. The
documents will include leases and rental information if the
properties are being conveyed or transferred to HUD subject to
occupancy; individuals®™ names, addresses, telephone numbers,
identifying numbers such as Social Security Numbers, (if available)
income, circumstances of employment, expenses, liabilities, and
personal and credit references, and records of rents paid and owned
while tenants of HUD, and related correspondence. Also, pursuant to
24 CFR 203.670, where individuals seek to qualify for continued
occupancy of a property to be conveyed to HUD because of an illness
or injury, certain documentation pertaining to the validity of the
individuals®™ claims will be maintained in these files.

Authority for maintenance of the system:
National Housing Act of 1937 as amended (Pub. L. 75-412).
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See routine uses paragraph in prefatory statement. Other routine
uses: Consumer reporting and commercial credit agencies--to
facilitate claims collection consistent with Federal claims
collection standards, 4 CFR 102.4, to State motor vehicle agencies
and Internal Revenue Service--to obtain current addresses of

debtors,
to Internal Revenue Service--for reporting of discharged
indebtedness, to attorneys hired by the Department in connection
with
eviction related activities--to facilitate eviction related
activities, to collection agencies hired by the Department--to
collect delinquent rent, to prospective purchasers of tenant
occupied
properties--to provide them rent rolls and income and expenses data,
and to HUD"s Area Management Brokers (AMBs)--to permit them to
perform their property management responsibilities.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders.
Retrievability:
Case file number, property address, and name of tenant.
Safeguards:
Desk, file cabinets kept In a secured area. Access restricted to



authorized individuals.
Retention and disposal:

Obsolete records are destroyed or sent to storage facility in
accordance with HUD Handbook 2225.6, Records Disposition Management;
HUD Records Schedules.

System manager(s) and address:

Director, Single Family Property Disposition Division, HSSP,
Office of Single Family Housing, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:
The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Office

at the appropriate location. A list of all locations is given in

appendix A.

Contesting record procedures:
The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appear in 24

CFR part 16. If additional information or assistance iIs needed in

relation to contesting the contents of records, it may be obtained
by

contacting the Privacy Act Officer at the appropriate location. A

list of all locations is given in appendix A. If additional

information or assistance is needed in relation to appeals of
initial

denials, it may be obtained by contacting the HUD Departmental

Privacy Appeals Officer, Office of General Counsel, Department of

Housing and Urban Development, 451 Seventh Street, SW, Washington,
DC

20410.

Record source categories:

Subject individuals, other individuals, current or previous
employers credit bureaus, financial institutions, other corporations
or firms, Federal government agencies; non-Federal (including
foreign, State and local) government agencies, real estate brokers
and agents.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.goVv]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/H-9
System name: Project Management Records.
System location:

Headquarters, HUD Field Offices and HUD Project Managers under
the jurisdiction of the HUD Field Offices. For a complete listing of



HUD Field Offices with addresses, see appendix A.
Categories of individuals covered by the system:
Occupants (prospective, current and former) of multifamily
projects (five or more units) which HUD expects to acquire,
generally
as a result of foreclosure, or has acquired, or of which HUD expects
to or his taken possession.
Categories of records in the system:

The records consist of documents pertaining to rental
applications and rent payments. The documents include leases and
rental information if the projects are being conveyed or transferred
to HUD; individuals®™ names, addresses, telephone numbers,

identifying

numbers such as Social Security Numbers (if available), income,
circumstances or employment, expenses, liabilities, and personal and
credit references, and records of rents paid and owed while tenants
of HUD, and related information and correspondence.

Authority for maintenance of the system:

U.S. Housing and Urban Development Act, 42 U.S.C. 3535(d).-

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See routine uses paragraph In prefatory statement. Other routine
uses: Consumer reporting and commercial credit agencies--to
facilitate claims collection consistent with Federal claims
collection standards, 4 CFR 102.4; to Federal, State and local
governmental organizations--to verify information provided on
applications to expose fraudulent information; to HUD project
managers--to permit them to perform their property management
functions; to State motor vehicle agencies and Internal Revenue
Service--to obtain current addresses to debtors; to attorneys hired
by the Department in connection with eviction related activities--to
facilitate eviction related activities; to collection agencies hired
by the Department--to collect delinquent rent; and to prospective
purchasers of tenant occupied properties--to provide them rent rolls
and income and expense data.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders and on magnetic tape, disc or drum.
Retrievability:
Project number, project address, and name of tenant.
Safeguards:

Desk, file cabinets kept in secured area. Computer records are
maintained in secured areas with technical restraints employed with
regard to accessing records. Access restricted to authorized
individuals.

Retention and disposal:

Records are disposed of in accordance with the mandatory General
Records Schedules contained in HUD Handbook 2228.2. Project records
are conveyed to purchasers of the projects.

System manager(s) and address:

Director, Office of Multifamily Financing and Preservation,
Department of Housing and Urban Development, 451 Seventh Street, SW,
Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry about existence of



records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedure:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appear in 24

CFR part 16. IFf additional information or assistance is needed in

relation to contesting the contents of records, it may be obtained
by

contacting the Privacy Act Officer at the appropriate location. A

list of all locations is given in appendix A. If additional

information or assistance is needed in relation to appeals of
initial

denials, it may be obtained by contacting the HUD Departmental

Privacy Appeals Officer, Office of General Counsel, Department of

Housing and Urban Development, 451 Seventh Street, SW, Washington,
DC

20410.

Record source categories:
Tenants and prospective tenants.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/H-11
System name:

Tenant Housing Assistance and Contract Verification Data.
System location:

Headquarters and Field Offices. For a listing of Field Offices
with addresses, see 24 CFR part 16, appendix A. Decentralized
portions of this data may be maintained by selected contractors with
research contracts.

Categories of individuals covered by the system:

This file contains a record for each individual receiving
housing

assistance from HUD under the following programs: Section 8, Public/
Indian Housing, Section 236 (including Section 236 RAP), Rent
Supplement, Section 221(d)3 BMIR, Section 811, and Section 202. The
file will also contain a record for each PHA/owner/management agent
who receives payments for the assisted housing programs mentioned
above.

Categories of records in the system:

The system of records provides data needed to: (1) Determine the
amount of housing assistance tenants may receive, (2) calculate



or

or

payments due to public housing agencies, owners/management agents,

contract administrators, (3) forecast budgets and (4) control funds.
The system of records also contains manual and automated records
consisting of: ldentification information such as Name; SSNs for all
individuals six (6) years of age and older; Alien Registration
Information; address and tenant unit number; Ffinancial data such as
income, adjustments to income; contract rent amount; tenant rent;
tenant characteristics such as number in family, sex of family
member, information about the family that would qualify them for
certain adjustments or for admission to a project limited to a
special population (e.g., elderly, handicapped or disabled);
relationships of members of the household to the Head of household
(e.g., spouse, child); preference(s) applicable to the family at
admission; income status at admission and race and ethnicity of Head
of household; unit characteristics such as number of bedrooms;
geographic data information obtained by PHA or owner from third
parties used to verify data supplied by the applicant or tenant to
determine eligibility or level of assistance; information obtained
from a state wage information collection agency on wages and claim
information; information obtained through computer matching by HUD

a PHA with Federal and State agencies; information on the results of
the follow-up phase of owner verifications or a computer match of
tenant income (i.e., dollar amount of overpaid assistance, amount
repaid, prosecution, termination of assistance, and termination of
tenancy); and related correspondence.

Also included are manual and automated records on all

contractual

to

agreements, and financial information (i.e., names, addresses,
Taxpayer ldentification Numbers (TINs) or Social Security Numbers
(SSNs), obligations, payments, contract terms) for public housing
agencies, and/or owners/management agents.

Authority for maintenance of the system:

United States Housing Act of 1937; as amended, 42 U.S.C. 1437 et
seq., and the Housing and Community Development Amendments of 1981,
Public Law 97-35, 95 Stat. 408.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See routine uses paragraph in prefatory statement. Other routine
uses include:

1. To Federal, State, and local agencies to verify the accuracy
and completeness of data, to verify eligibility or continued
eligibility in HUD"s rental assistance programs, and to aid in
identifying tenant errors, fraud and abuse. When this involves
computer matching, the matching is conducted using HUD/PIH-1, the
Tenant Eligibility Verification Files;

2. Individuals under contract, cooperative agreement or grant,

HUD or under contract, cooperative agreement or grant to another
agency with funds provided by HUD--for the performance of research
and statistical activities directly related to the management of
HUD"s rental assistance programs, to support quality control for
tenant eligibility efforts requiring a random sampling of tenant
files to determine the extent of administrative errors in making

rent

calculations, eligibility determinations, etc., for processing



certifications/recertifications, and for other research and
statistical purposes not otherwise prohibited by law or regulation;
3. Housing Authorities, (HAs)--to verify the accuracy and
completeness of tenant data used in determining eligibility and
continued eligibility and the amount of housing assistance received;
4. Private Owners of assisted housing--to verify the accuracy
and
completeness of applicant and tenant data used in determining
eligibility and continued eligibility and the amount of assistance
received;
5. To HAs, owners/management agents and contract administrators-

to identify and resolve discrepancies in tenant data;

6. To the Internal Revenue Service--to report income using IRS
Form 1099;

7. To Social Security Administration and Immigration and
Naturalization Service--to verify alien status and continued
eligibility in HUD"s rental assistance programs;

8. To researchers affiliated with academic institutions, with
not-for-profit organizations, or with Federal, state or local
governments, or to policy researchers--in the form of user--defined
microdata files, without individual identifiers--name, address, date
of birth, and Social Security Number--for the performance of

research
and statistical activities on housing and community development
issues. Even though no individual identifiers will be included in
the
data files, patterns in the data may result in identification of
some
individual tenants. Researchers receiving these files may not use
them in whole or in part in making any determination about an
identifiable individual, nor may they release the data to others in

form that can identify individual tenants. Records will be released
under this paragraph only with approval of the Assistant Secretary
for Policy Development and Research;

9. To State/County welfare, social service, or employment
agencies for the purpose of matching assisted housing tenant records
to employment, education and other data which would be transmitted

to
the HUD OFffice of Policy Development and Research for statistical
analyses of the resource requirements of welfare reform. The
assisted
housing tenant records released under this paragraph may not be used
by the State/County agencies to make decisions concerning the
rights,
benefits, or privileges of specific individuals.

Policies and practices for storing, retrieving, accessing,
retaining and disposing of records in the system:
Storage:
Paper records in file folder; magnetic tape/disk.
Retrievability:

Name of tenant and all household members, address, SSN, or other
identification number. Name of owners/management agents by name, SSN
or TIN.

Safeguards:



File folders, automated records kept in a secured area. Access

restricted to authorized individuals.
Retention and disposal:

Obsolete records are destroyed or sent to a storage facility in
accordance with HUD Handbook 2235.6, Records Disposition Management;
HUD Records Schedules.

System manager(s) and address:

For Section 8, Section 236 (including Section 236 RAP), Rent
Supplement, Section 221(d)3 BMIR, Section 811, and Section 202--
Office of the Assistant Secretary for Housing: Director, Housing
Information and Statistics Division, Office of Management; Director,
Planning and Procedures Division, Office of Multifamily Housing
Management, Deputy Assistant Secretary for Multifamily Housing
Programs; Department of Housing and Urban Development, 451 7th
Street, SW., Washington, DC 20410.

For Public and Indian Housing and Section 8 existing and Mod
Rehab Programs--Office of Assistant Secretary for Public and Indian
Housing: Office of Public Housing, Chief, Occupancy Branch,
Department of Housing and Urban Development, 451 7th Street, SW.,
Washington, DC 20410.

For Computer Matching Activities--Director, Computer Matching
Activities Division, Office of Public and Indian Housing

Comptroller,
U.S. Department of Housing and Urban Development, 451 7th Street,
SW., Washington, DC 20410.
Notification procedures:
For information assistance, or inquiry about the existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rule for contesting the contents of records and
appealing initial denials by the individual concerned appear in 24
CFR part 16. If additional information or assistance iIs needed in
relation to contesting the contents of records, it may be obtained

by
contacting the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A. If additional
information or assistance is needed in relation to appeals of
initial
denials, it may be obtained by contacting the HUD Departmental
Privacy Appeals Officer, Office of General Counsel, Department of
Housing and Urban Development, 451 7th Street, SW., Washington, DC
20410.
Record source categories:

Subject individuals, other individuals and organizations,
Federal, State, and local agencies. PHA staff/private owners/
management agents.



<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/H-12
System name: Housing Compliance Files.

System location:

Headquarters and Field Offices. For a listing of Field Offices
with addresses, see appendix A.

Categories of individuals covered by the system:

Individuals (those who are direct or indirect recipients of HUD
funds; participants, or contractors with participants in HUD-FHA
assisted or sponsored programs including mortgage insurance

programs;
or former HUD employees as set forth in 24 CFR 24.3 and 24.4(f)) who
have been suspended, or debarred, or who are ineligible to
participate in HUD programs or those whose records of participation
in HUD programs are being reviewed for possible administrative
actions to exclude them from further participation.
Categories of records in the system:

The files consist of correspondence and documents pertaining to
the subject individuals. The documents may include indictments,
information, judgments, audits, inspector general investigation
reports, credit reports and financial reports, FBI reports, copies

of
HUD/FHA forms, and related documentation and information. The
individual"s name, family composition, marital status, arrest record
address, telephone number (if provided), and employment information
are also included in the file together with documentary evidence
and/
or narrative details relative to improper or illegal acts or
omissions of participants in HUD programs.
Authority for maintenance of the system:
Department of HUD Act, 79 Stat. 670; (42 U.S.C. 3535(d)).
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

See routine uses paragraph in prefatory statement. Other routine

uses: Attorneys who are in private practice who represent clients
who
have files in the system--to permit the attorneys to properly
represent their clients; to licensing and regulatory agencies as
well
as to other Federal and State government agencies--to provide
information concerning individuals who have been administratively
sanctioned by HUD.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
In file folders.
Retrievability:
Name of individual.
Safeguards:

Desks, Ffile cabinets kept in a secured area. Access restricted
to



authorized individuals.
Retention and disposal:

Obsolete records are destroyed or sent to storage facility in
accordance with HUD Handbook 2225.6, Records Disposition Management:
HUD Records Schedules.

System manager(s) and address:

Director, Participation and Compliance Division, Office of
Management, HAC, Department of Housing and Urban Development, 451
Seventh Street, SW, Washington, DC 20410.

Notification procedure:
For information, assistance, or inquiry abut the existence of
records, contact the Privacy Act Officer at the appropriate
location,
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.
Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed in
relation to contesting the contents of records, it may be obtained
by
contacting the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A. If additional
information or assistance is needed in relation to appeals of
initial
denials, it may be obtained by contacting the HUD Departmental
Privacy Appeals Officer, Office of General Counsel, Department of
Housing and Urban Development, 451 Seventh Street SW, Washington, DC
20410.
Record source categories:

HUD employees, Federal government agencies, non-Federal

government agencies, Federal and State courts, financial
institutions

(mortgagees), State, and local law enforcement, regulatory or

licensing agencies.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/HS-10
System name:
Single Family Insurance System and Home Equity Conversion
Mortgage System.

System location:
Headquarters and Single Family Homeownership Centers in Atlanta,



Denver, Philadelphia, and Santa Ana.
Categories of individuals covered by the system:

Individuals who have obtained a mortgage insured under HUD/FHA"s
single family mortgage insurance programs and individuals who

assumed
an insured mortgage.
Categories of records in the system:

Automated files contain name, address, and social security

number
on mortgagors; and data regarding the insured loan such as original
terms and status of the mortgage insurance.
Authority for maintenance of the system:
Sec. 203, National Housing Act, Pub. L. 73-479.
Purpose(s):

The information in this system of records enables HUD/FHA to
operate the single family mortgage insurance programs (e.g., refund
unearned premiums to homeowners who prepay their mortgage) and
respond to inquiries regarding insured mortgages.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act other routine uses include: To
General Accounting Office (GAO) for audit purposes.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored on magnetic tape/disc/drum.
Retrievability:

Records are retrieved by name, social security number or other

identification number.
Safeguards:

Automated records are maintained in secured areas. Access Iis

limited to authorized personnel.
Retention and disposal:
Computerized records of insured cases are retained for at least

years beyond maturity, prepayment, or claim termination.
System manager(s) and address:

Director, Single Family Insurance Operations Division, HFFF,
Department of Housing and Urban Development, 451 Seventh Street, SW,
Washington, DC 20410.

Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate location
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24



CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) In relation to contesting
contents

of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.

Record source categories:

Mortgagors, mortgagees.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/HS-15
System name:

Single Family Data Warehouse System (D64A).
System location:

Headquarters and Single Family Homeownership Centers in Atlanta,
Denver, Philadelphia, and Santa Ana.

Categories of individuals covered by the system:

Individuals who have obtained a mortgage insured under HUD/FHA"s
single Tfamily mortgage insurance programs, individuals who assumed
such a mortgage, and individuals involved in appraising or
underwriting the mortgage.

Categories of records in the system:

Automated Files contain name, address, and social security
number; racial/ethnic background, if disclosed, on mortgagors;
identifying numbers on individuals involved iIn processing the loan;
and data regarding currently and formerly insured mortgages. The

loan
data includes underwriting data, such as loan-to-value ratios and
credit ratios; original terms, such as mortgage amount, interest
rate, term in months; status of the mortgage insurance; and history
of payment defaults, if any.
Authority for maintenance of the system:
Sec. 203, National Housing Act, Pub. L. 73-479.
Purpose(s):

This information aids HUD/FHA"s monitoring of the single family
mortgage insurance programs; it brings together data regarding the
mortgage, its performance and parties involved, which facilitates
research and analysis.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act other routine uses include:

(a) To the FBI to investigate possible fraud revealed in
underwriting, insuring or monitoring.

(b) To Department of Justice for prosecution of fraud revealed

underwriting, insuring or monitoring.
(c) To General Accounting Office (GAO) for audit purposes.
Policies and practices for storing, retrieving, accessing,



retaining, and disposing of records in the system:
Storage:
Records are stored on magnetic tape/disc/drum.
Retrievability:

Records are retrieved by name, social security number or other
identification number, case number, property address, or any other
type of stored data.

Safeguards:

Automated records are maintained in secured areas. Access is

limited to authorized personnel.
Retention and disposal:

Computerized records of insured cases are retained for at least

10 years beyond maturity, prepayment, or claim termination.
System manager(s) and address:

Director, Field Management, Office of the Deputy Assistant
Secretary for Single Family Housing, HU, Department of Housing and
Urban Development, 451 Seventh Street, SW, Washington, DC 20410.

Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate location
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.

Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. If additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given iIn appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:

Mortgagors, appraisers, mortgagee staff underwriters, and HUD
employees--indirectly, immediate source is the operational system
that captures the data (CHUMS, SFIS, SF Claims, SF Default

Monitoring
System).

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/HS-16

System name:



Single Family Neighborhood Watch Early Warning System (NW).
System location:
The system®™s databases and coldfusion code are located in
Lanham,
MD.
Categories of individuals covered by the system:

Individuals who have obtained a mortgage insured under HUD/FHA"s
single-family mortgage insurance programs. Additionally, individuals
involved in the HUD/FHA single-family loan origination process.

Categories of records in the system:

Records consist of the borrower®s name, property address, Social

Security Number or other identification number (ID). Also included

the records is originating, sponsoring, holder and servicer lender
ID
and name, mortgage amount, interest rate, front and back ratios, FHA
ADP code, loan purpose, gift source and amount, loan closing and
endorsement dates, default status, default reason, default date,
post
endorsement technical review ratings, underwriter ID and name,
appraiser ID and name, HUD indemnification information, and other
data fields associated with an FHA Case Number.
Authority for maintenance of the system:
Section 203, National Housing Act, Pub. L. 73-479.
Purpose(s):
NW enables HUD staff and lenders to monitor the default and
claim
rates on FHA insured loans for FHA-approved lenders and FHA
programs.
NW is designed to highlight exceptions--lenders, programs, loan
characteristics and geographic areas with unusual originations or
high defaults and claims on FHA insured loans. The loan level
information is password protected and can only be viewed by HUD
staff
with a need to know and lenders who were the originator, sponsor,
holder, or servicer on the loan.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act other routine uses include:

(a) To FHA approved mortgage institutions to monitor the default
and claim rates on FHA insured loans. Mortgage institutions can only
view the loan level information where they were the originator,
sponsor, holder, or servicer on the loan.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

The NW records are stored on a Sybase 12.5 server HLANUDPOO1l in

the database sfapps and on Sybase 1Q server HUDDW database sfdw.
Retrievability:

Records are retrieved by a manual or computer search on the
number of originations, default, and defaults and claims from the
Early Warnings menu option, by computer search on the counts in the
Loss Mitigation--Current Defaults Reported display from the

Servicing
menu option, and by accessing the Late Endorsement, Pipeline/
Uninsured, the Default Report by Servicer queries. Entering an FHA



Case Number from the Case Status Query feature also retrieves case
level detail.
Safeguards:

Automated records are maintained in secured areas. Access is

limited to authorized personnel.
Retention and disposal:

Neighborhood Watch retains up to 13 quarter end dates of two
years of summary originations data, and three quarter end dates of
loan level data.

System manager(s) and address:
Director, Quality Assurance Division, HULQ, Department of
Housing
and Urban Development, 451 Seventh Street, SW., Washington, DC
20410.

NOTIFICATION PROCEDURES:

For information, assistance, or inquiry about the existence of
records, contact the Privacy Act Officer at the Department of
Housing
and Urban Development, 451 7th Street SW., Washington, DC. Written
requests must include the full name, Social Security Number, date of
birth, current address, and telephone number of the individual
making
the request.
Contesting record procedures:
The Department®s rules for contesting the contents of records
and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance is needed, it
may be obtained by contacting: (i) in relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given iIn appendix A; (ii) in relation to
appeals of initial denials, the HUYD Department Privacy Appeals
Officer, Office of General Counsel Department of Housing and Urban
Development, 451 Seventh Street, SW., Washington, DC 20410.
Record source categories:
Information may be collected from HUD, program participants, and
subject individuals.

EXEMPTIONS FROM certain provisions of the act:
None.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.goVv]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/HS-50
System name:

HUD/FHA Lender Approval Files.

System location:
Headquarters and Single Family Homeownership Centers in Atlanta,



Denver, Philadelphia, and Santa Ana.
Categories of individuals covered by the system:

Individuals who are principals or officers of financial
institutions seeking approval or approved to originate, service or
hold FHA single family or multifamily insured mortgages, or Title I
insured loans.

Categories of records in the system:

Manual files contain name, address, social security number, and
may contain resumes and credit bureau reports. Automated files
contain name and social security number.

Authority for maintenance of the system:
Title 1 and Title Il of the National Housing Act; 12 U.S.C.

1703,

1709 and 1751b; 42 U.S.C. 1436a and 3535(d).
Purpose(s):

The information in this system of records enables HUD/FHA to
comply with any orders of the Mortgagee Review Board which

disqualify

individuals as principals or officers of FHA-approved lenders. It
also permits correspondence to be addressed to individuals rather
than job titles.
Routine uses of records maintained in the system, including

categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under 5
U.S.C. 552a(b) of the Privacy Act other routine uses include:

(a) To the FBI to investigate possible fraud revealed in
underwriting, insuring or monitoring.

(b) To Department of Justice for prosecution of fraud revealed

underwriting, insuring or monitoring.
(c) To General Accounting Office (GAO) for audit purposes.
Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Manual records are stored in file folders. Automated records are
stored on magnetic tape/disc/drum.
Retrievability:
Records are retrieved by name, social security number or other
identification number.
Safeguards:
Manual records are maintained in lockable Ffile cabinets in

secure

office space. Automated records are maintained in secured areas.
Access is limited to authorized personnel.
Retention and disposal:

Manual records are maintained for 10 years beyond the lender"s
approval termination. Automated records are maintained for 10 years
beyond the individual®s replacement.

System manager(s) and address:

Director, Lender Approval and Recertification Division, HULL,
Department of Housing and Urban Development, 451 Seventh Street, SW,
Washington, DC 20410.

Notification procedure:

For information, assistance, or inquiry about existence of
records, contact the Privacy Act Officer at the appropriate location
in accordance with 24 CFR part 16. A list of all locations is given
in appendix A.



Record access procedures:

The Department®s rules for providing access to records to the
individual concerned appear in 24 CFR part 16. ITf additional
information or assistance is required, contact the Privacy Act
Officer at the appropriate location. A list of all locations is

given
in appendix A.
Contesting record procedures:

The Department®s rules for contesting the contents of records

and
appealing initial denials, by the individual concerned, appear in 24
CFR part 16. If additional information or assistance iIs needed, it
may be obtained by contacting: (i) In relation to contesting
contents
of records, the Privacy Act Officer at the appropriate location. A
list of all locations is given in appendix A; (ii) in relation to
appeals of initial denials, the HUD Departmental Privacy Appeals
Officer, Office of General Counsel, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.
Record source categories:
Mortgagee officer or principal.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/ODEEO/01
System name:

Equal Employment Opportunity Monitoring and Analysis System
(EEOMAS) .

System location:

Department of Housing and Urban Development, HUD 451 Seventh
Street SW, Room 2112, Washington, DC 20410

Categories of individuals covered by the system:

Personal and employment related data items on each HUD employee,
and information on EEO discrimination complaint processing covering
both HUD employees and applicants for employment.

Categories of records in the system:

This system contains ~“selected”" personal information on each
employee, depending on the employee"s type of appointment with the
Department, including the employee®s: Full name, Date of Birth,
Social Security Number, Race, Sex, Disability Status, Pay Plan,

Grade
and Step, Annual Salary, Occupational Series, Position Title,
Organization Code, GSA Location Code, Duty Station, Veteran
Preference, Type of Appointment, Tenure Group, Work Schedule, Type
of
Employment, FLSA, Bargaining Unit Status, Occupational Category,
Type
of Position, Supervisory Status, Position Sensitivity, Education
Level, Academic Discipline, Year of Degree, Special Employee Code,
Special Program Code Performance Rating, Performance Year, Enter on
Duty Date w/HUD, Date last Grade Promotion, Target Grade, and Date
entered Present Position.



The EEO Discrimination Complaint processing portion of the

system

8/

contains information on complaints, both formal and informal, filed

by HUD employees and applicants for employment. The information in

EEOMAS includes, but is not limited to: Complainant®s Name, Social

Security Number, Complaint Type, Alleged Discriminating Official,

Basis/Issues, Witnesses, Related Correspondence, Step-by-Step

Processing Record, Final Disposition, and Summary of Complaint
Authority for maintenance of the system:

The legal bases for maintaining the system are:

Section 717 of Title VIl of the Civil Rights Act of 1964, as
amended, to ensure enforcement of Federal equal employment
opportunity policy; to requires Federal agencies to maintain
Affirmative Employment Programs apply the same legal standards to
prohibit discrimination established for private employers; and to
eliminate discrimination that Congress found existing throughout the
Federal employment system. The Rehabilitation Act of 1973, as
amended, required the same for persons with disabilities;

The Uniform Guidelines on Employee Selection Procedures, dated

78, requires records to be maintained which allow determinations to
be made of the impact of selection procedures on members of various
race, sex and ethnic groups;

The Civil Service Reform Act of 1978, requires Federal agencies
to conduct affirmative recruitment for those occupations and grades
within their work force in which underrepresentation of women and
minorities exists;

Equal Employment Opportunity Commission (EEOC) Management
Directive (MD) 702, dated 12/79, required that Federal agencies
develop and implement information systems that provide periodical
status reports on a statistical work force profiles and on
affirmative employment objectives; and

Federal Personnel Manual (FPM) Letters 720-4, dated 1/80 and

720-

6, dated 10/80, established broad instructions and procedures for

the

collection of race, sex, and ethnic origin data on job applicants.
Purpose(s):

The Equal Employment Opportunity Monitoring and Analysis System
is the management information system used to monitor and evaluate

the

to

Department®s equal employment opportunity and affirmative employment
efforts and accomplishments.

Routine uses of records maintained in the system including
categories of users and the purposes of such uses:

None.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:

EEOMAS is a LAN based computerized system. The data is updated
quarterly using the National Finance Center (NFC) data extracts. The
data is downloaded into EEOMAS via mainframe computer.

Retrievability:
Since EEOMAS is an internal management information system used

monitor, evaluate, and report the effectiveness of the Department”"s
EEO/AE Program, the data is retrievable by any of the data items



listed under ~~Categories of Records in the System."" However, all

EEOMAS Users, excluding those in the Office of Departmental Equal

Employment Opportunity, have restricted access. Those users cannot

retrieve individually identified personal privacy information
Safeguards:

EEOMAS is a LAN based computerized system and only authorized
users have the EEOMAS icon on their computers.

In addition to the icon, only those users who have been entered
into EEOMAS as ~“authorized™" and assigned a password can access it.
EEOMAS access passwords are assignhed and entered by the designated
System Administrators in ODEEO.

All EEOMAS Users, excluding ~"need to know"" ODEEO staff, have
“"Browse Only"" access to non-restricted information.

Authorized EEOMAS Users have limited access to their respective
organizations (i.e. authorized EEOMAS Users in Housing can view only
Housing data, etc.).

All individually identified employee information in EEOMAS for
which unauthorized disclosure would constitute an unwarranted
invasion of personal privacy (employee name in conjunction with the
race, sex, age, date of birth, social security number, etc.) has

been
deleted or shaded from view by all EEOMAS Users, except ODEEO"s
““need to know"" staff.

All information is stored in a computerized database. Any hard
copy reports, not in statistical format, generated from the database
are kept in locked offices with restricted access.

Retention and disposal:

All EEO/AE data must be retained for a period of five (5) years
in accordance with HUD"s Record Disposition Schedule, after which
computerized data is erased. All statistical hard copy reports are
recycled. Any reports containing personal privacy data are shredded.

System manager(s) and address:

Director, Affirmative Employment Division, Director, Equal
Opportunity Division, Departmental Affirmative Employment Program,
451 Seventh Street, SW, Room 2112, Washington, DC 20410.

Notification procedure:

For information, assistance, or inquiry about the existence of

records, contact the Privacy Act Officer at the Department of
Housing

and Urban Development, 451 7th Street SW, Room P8202, Washington, DC

20410, in accordance with procedures in 24 CFR part 16.

Contesting record procedures:
The Department®s rules for contesting the contents of records

and

appealing initial denials, by the individual concerned, appears in
24

CFR part 16. If additional information or assistance iIs needed, it

may be obtained by contacting: (i) In relation to contesting
contests

of records, the Privacy Act Officer at the appropriate location, the

Department of Housing and Urban Development, 451 Seventh Street, SW,

Room P8202, Washington, DC 20410 and (ii) in relation to appeals of

initial denials, the Department of Housing and Urban Development,

Departmental Privacy Appeals Officer, Office of General Counsel, 451

Seventh Street, Southwest, Washington, DC 20410.

Record source categories:
Initial employee personal information is collected when first



appointed as HUD employees (i.e. full name, social security, date of
birth, disability status, etc.).

Initial position/employment related information for each

employee

is derived from the type of appointment and specific position
(title,

series, grade, organization, duty station, etc.) under/for which
they

were hired.

Updates to information on current employees are the results of
personnel actions affecting employees (i.e. promotions,
reassignments, etc.) and those self initiated by employees (i.e.
changes in disability status/medical condition).

Information on EEO Discrimination Complaint processing is
collected and entered directly into EEOMAS by ODEEO staff as
complaints are filed and processed.

Exemptions from certain provisions of the act:

None.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/0I1G-1

System name: Investigative Files of the Office of Inspector
General.

System location:

Headquarters.

Categories of individuals covered by the system:

Individuals covered consist of: (1) HUD program participants and
HUD employees who are subjects of OIG inquiries or iInvestigations;
and (2) complainants and key witnesses where necessary for future
retrieval.

Categories of records in the system:

Records consist of investigatory material compiled for law
enforcement purposes, and include initial complaints filed against
subjects or other information relating to potential violations of
law, reports of investigation, findings of HUD officials, and
recommendations and dispositions to be made.

Authority for maintenance of the system:
The Inspector General Act of 1978, 5 U.S.C. App., authorizes the
Inspector General to conduct, supervise and coordinate
investigations
relating to the programs and operations of HUD.
Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under
subsection (b) of the Privacy Act of 1974, 5 U.S.C. 552a(b), records
may also be disclosed routinely to other users under the following
circumstances:

1. In the event that records indicate a violation or potential
violation of law, whether criminal, civil or regulatory in nature,
the relevant records may be disclosed to the appropriate federal,
state, or local agency charged with the responsibility for



investigating or prosecuting such violation or enforcing or
implementing such statute, rule or regulation.

2. Records may be disclosed to a congressional office in

response

to an inquiry from that congressional office made at the request of
the individual who is the subject of the records.

3. Records may be disclosed to HUD contractors, Public Housing
Authorities or management agents of HUD-assisted housing projects,

order to assist such entities in taking action to recover money or
property, where such recovery serves to promote the integrity of the
programs or operations of HUD.

4. Records may be disclosed during the course of an
administrative proceeding where HUD is a party to the litigation and
the disclosure is relevant and reasonably necessary to adjudicate

the
matter.

5. Records may be disclosed to any source, either private or
governmental, to the extent necessary to elicit information relevant
to an OIG investigation.

6. Records may be disclosed to appropriate state boards of
accountancy for possible administrative or disciplinary sanctions
such as license revocation. These referrals will be made only after
the independent auditor has been notified that the OIG is
contemplating disclosure of its findings to an appropriate state
board of accountancy, and the independent auditor has been provided
with an opportunity to respond in writing to the 01G"s findings.

7. Records may be disclosed to DOJ for litigation purposes
associated with the representation of 01G and/or HUD before the
courts.

8. Records may be disclosed to persons engaged in conducting and
reviewing internal and external peer reviews of OIG to ensure
adequate internal safeguards and management procedures exist within
any office that had received law enforcement authorization.

9. In the event that these records respond to an audit,
investigation or review, which Is conducted pursuant to an
authorizing law, rule or regulation, and in particular those
conducted at the request of the PCIE pursuant to Executive Order
12993, the records may be disclosed to the PCIE and other federal
agencies, as necessary.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored manually in file jackets and electronically

office automation equipment.
Retrievability:

Records may be retrieved by manual or computer search of indices

containing the name of the individual to whom the record pertains.
Safeguards:

Records are maintained in locked file cabinets or in metal file
cabinets in secured rooms or premises with access limited to those
persons whose official duties require access. Computer terminals are
secured in controlled areas which are locked when unoccupied. Access
to automated records is limited to authorized personnel who must use
a password system to gain access.

Retention and disposal:



Retention and disposal is in accordance with General Records
Schedule 22 (Inspector General Records), published by the National
Archives and Records Administration.

System manager(s) and address:

Assistant Inspector General, Office of Management and Policy,
Office of the Inspector General, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.

Notification procedure:

Records are generally exempt from Privacy Act access. However,
the System Manager will give consideration to a request from an
individual for notification of whether the system contains records
pertaining to that individual.

Record access procedures:

Records are generally exempt from Privacy Act access. However,
the System Manager will give consideration to a request from an
individual for access to records pertaining to that individual. The
procedures for requesting access to records appear in 24 CFR parts

16
and 2003.
Contesting record procedures:

Records are generally exempt from Privacy Act amendment or
correction. However, the System Manager will give consideration to a
request from an individual for amendment or correction of records
pertaining to that individual. The procedures for requesting
amendment or correction of records appear in 24 CFR part 16.

Record source categories:

The OIG collects information from a wide variety of sources,
including from HUD, law enforcement agencies, program participants,
subject individuals, complainants witnesses and other

nongovernmental
sources.
Exemption from certain provisions of the act:

This system of records, to the extent that it consists of
information compiled for the purpose of criminal iInvestigations, has
been exempted from the requirements of subsections (c)(3), (d)(1),
@), (), (e)(2) and (e)(3) of the Privacy Act pursuant to 5
U.S.C. 552a(j)(2)-. In addition, this system of records, to the

extent
that it consists of other investigatory material compiled for law
enforcement purposes, has been exempted from the requirements of
subsections (¢)(3), (D)@, (@2 and (e)(1) of the Privacy Act
pursuant to 5 U.S.C. 552a(k)(2). Finally, this system of records, to
the extent that it consists of investigatory material compiled for
the purpose of determining suitability, eligibility, or
qualifications for Federal civilian employment or Federal contracts,
the release of which would reveal the identity of a source who
furnished information to the Government under an express promise

that
the identity of the source would be held in confidence, has been
exempted from the requirements of subsection (d)(1) of the Privacy
Act pursuant to 5 U.S.C. 552a(k)(5). Rules have been promulgated in
accordance with the requirements of 5 U.S.C. 553(b), (c) and (e) and
have been published in the Federal Register.

<DOC>
From the Privacy Act Online via GPO Access [wais.access.gpo.-gov]



DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

HUD/01G-2

System name: Hotline Complaint Files of the Office of Inspector

General.

System location:
Headquarters.
Categories of individuals covered by the system:
Individuals covered consist of: (1) HUD program participants and
HUD employees who are subjects of hotline complaints alleging
possible violations of law, rules or regulations, mismanagement,
gross waste of funds, abuse of authority or a substantial and
specific danger to the public health and safety; and (2) HUD
employees and members of the general public who are complainants.
Categories of records in the system:
Records consist of all forms and documentation generated by the
complaint, including recommended and final disposition of the

matter.

of

Authority for maintenance of the system:
The Inspector General Act of 1978, 5 U.S.C. App., authorizes the
Inspector General to conduct, supervise and coordinate activities
that promote economy and efficiency in the programs and operations

HUD, and to receive and investigate complaints concerning possible
violations of law, rules, or regulations, or mismanagement, gross
waste of funds, abuse of authority or a substantial and specific
danger to the public health or safety.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under
subsection (b) of the Privacy Act of 1974, 5 U.S.C. 552a(b), records
may also be disclosed routinely to other users under the following
circumstances:

1. In the event that records indicate a violation or potential
violation of law, whether criminal, civil or regulatory in nature,
the relevant records may be disclosed to the appropriate federal,
state, or local agency charged with the responsibility for
investigating or prosecuting such violation or enforcing or
implementing such statute, rule or regulation.

2. Records may be disclosed to a congressional office in

response

the

to an inquiry from that congressional office made at the request of
the individual who is the subject of the records.

3. Records may be disclosed to HUD contractors, Public Housing
Authorities or management agents of HUD-assisted housing projects,

order to assist such entities in taking action to recover money or
property, where such recovery serves to promote the integrity of the
programs or operations of HUD.

4. Records may be disclosed during the course of an
administrative proceeding where HUD is a party to the litigation and
the disclosure is relevant and reasonably necessary to adjudicate

matter.
5. Records may be disclosed to any source, either private or
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governmental, to the extent necessary to elicit information relevant
to an OIG investigation.

6. Records may be disclosed to appropriate state boards of
accountancy for possible administrative or disciplinary sanctions
such as license revocation. These referrals will be made only after
the independent auditor has been notified that the OIG is
contemplating disclosure of its findings to an appropriate state
board of accountancy, and the independent auditor has been provided
with an opportunity to respond in writing to the 01G"s findings.

7. Records may be disclosed to DOJ for litigation purposes
associated with the representation of 011G and/or HUD before the
courts.

8. Records may be disclosed to persons engaged in conducting and
reviewing internal and external peer reviews of OIG to ensure
adequate internal safeguards and management procedures exist within
any office that had received law enforcement authorization.

9. In the event that these records respond to an audit,
investigation or review, which Is conducted pursuant to an
authorizing law, rule or regulation, and in particular those
conducted at the request of the PCIE pursuant to Executive Order
12993, the records may be disclosed to the PCIE and other federal
agencies, as necessary.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored manually in file jackets and electronically

office automation equipment.
Retrievability:

Records may be retrieved by manual or computer search of indices

containing the name of the individual to whom the record pertains.
Safeguards:

Records are maintained in locked file cabinets or in metal file
cabinets in secured rooms or premises with access limited to those
persons whose official duties require access. Computer terminals are
secured in controlled areas which are locked when unoccupied. Access
to automated records is limited to authorized personnel who must use
a password system to gain access.

Retention and disposal:

Retention and disposal is in accordance with General Records
Schedule 22 (Inspector General Records), published by the National
Archives and Records Administration.

System manager(s) and address:

Assistant Inspector General, Office of Management and Policy,
Office of the Inspector General, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.

Notification procedure:

Records are generally exempt from Privacy Act access. However,
the System Manager will give consideration to a request from an
individual for notification of whether the system contains records
pertaining to that individual.

Record access procedures:

Records are generally exempt from Privacy Act access. However,
the System Manager will give consideration to a request from an
individual for access to records pertaining to that individual. The
procedures for requesting access to records appear in 24 CFR parts



and 2003.
Contesting record procedures:

Records are generally exempt from Privacy Act amendment or
correction. However, the System Manager will give consideration to a
request from an individual for amendment or correction of records
pertaining to that individual. The procedures for requesting
amendment or correction of records appear in 24 CFR part 16.

Record source categories:

The OIG collects information from a wide variety of sources,
including from HUD, the General Accounting Office, other federal
agencies, program participants, subjet individuals, complaints,
witnesses and other nongovernmental sources.

Systems exempted from certain provisions of the act:

This system of records, to the extent that it consists of
information compiled for the purpose of criminal investigations, has
been exempted from the requirements of subsections (c)(3), (d)(1),
@), ()@, (e)(2) and (e)(3) of the Privacy Act pursuant to 5
U.S.C. 552a(jJ)(2)- In addition, this system of records, to the

extent
that it consists of other investigatory material compiled for law
enforcement purposes, has been exempted from the requirements of
subsections (¢)(3), (D)@, (D2 and (e)(1) of the Privacy Act
pursuant to 5 U.S.C. 552a(k)(2). Finally, this system of records, to
the extent that it consists of investigatory material compiled for
the purpose of determining suitability, eligibility, or
qualifications for Federal civilian employment or Federal contracts,
the release of which would reveal the identity of a source who
furnished information to the Government under an express promise

that
the identity of the source would be held in confidence, has been
exempted from the requirements of subsection (d)(1) of the Privacy
Act pursuant to 5 U.S.C. 552a(k)(5). Rules have been promulgated in
accordance with the requirements of 5 U.S.C. 553(b), (c) and (e) and
have been published in the Federal Register.

<DOC>
From the Privacy Act Online via GPO Access [wals.access.gpo.goVv]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/0I1G-3

System name: Name Indices System of the Office of Inspector
General.

System location:

Headquarters.

Categories of individuals covered by the system:

Individuals covered consist of HUD program participants and HUD
employees who have had some significant association with an OIG
investigation, audit report, or hotline complaint.

Categories of records in the system:

Records are contained in a computerized central reference system
and can consist of one or more of the following items: Individual®s
name; alias or associated name; period covered by the audit; date of
birth; report date; city and state where the individual is located;
social security number or employer identification number; and the



date the case was closed. This information is cross-referenced to an
underlying OIG investigation, audit report, hotline complaint file
number, or a departmental suspension/debarment or Mortgagee Review
Board action.

Authority for maintenance of the system:

The Inspector General Act of 1978, 5 U.S.C. App., authorizes the
Inspector General to conduct, supervise and coordinate audits and
investigations related to the programs and operations of HUD, to
engage in other activities that promote economy and efficiency in

the
programs and operations of HUD, and to receive and investigate
complaints concerning possible violations of law, rules, or
regulations, or mismanagement, gross waste of funds, abuse of
authority or a substantial and specific danger to the public health
or safety.

Routine uses of records maintained in the system, including

categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under
subsection (b) of the Privacy Act of 1974, 5 U.S.C. 552a(b), records
may also be disclosed routinely to other users under the following
circumstances:

1. In the event that records indicate a violation or potential
violation of law, whether criminal, civil or regulatory in nature,
the relevant records may be disclosed to the appropriate federal,
state, or local agency charged with the responsibility for
investigating or prosecuting such violation or enforcing or
implementing such statute, rule or regulation.

2. Records may be disclosed to a congressional office in

response
to an inquiry from that congressional office made at the request of
the individual who is the subject of the records.

3. Records may be disclosed to HUD contractors, Public Housing
Authorities or management agents of HUD-assisted housing projects,

order to assist such entities in taking action to recover money or
property, where such recovery serves to promote the integrity of the
programs or operations of HUD.

4. Records may be disclosed during the course of an
administrative proceeding where HUD is a party to the litigation and
the disclosure is relevant and reasonably necessary to adjudicate

the
matter.

5. Records may be disclosed to any source, either private or
governmental, to the extent necessary to elicit information relevant
to an OIG investigation.

6. Records may be disclosed to appropriate state boards of
accountancy for possible administrative or disciplinary sanctions
such as license revocation. These referrals will be made only after
the independent auditor has been notified that the OIG is
contemplating disclosure of its findings to an appropriate state
board of accountancy, and the independent auditor has been provided
with an opportunity to respond in writing to the 01G"s findings.

7. Records may be disclosed to DOJ for litigation purposes
associated with the representation of 01G and/or HUD before the
courts.

8. Records may be disclosed to persons engaged in conducting and
reviewing internal and external peer reviews of OIG to ensure



adequate internal safeguards and management procedures exist within
any office that had received law enforcement authorization.

9. In the event that these records respond to an audit,
investigation or review, which Is conducted pursuant to an
authorizing law, rule or regulation, and in particular those
conducted at the request of the PCIE pursuant to Executive Order
12993, the records may be disclosed to the PCIE and other federal
agencies, as necessary.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored electronically in office automation

equipment,
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and on microfiche.
Retrievability:

Records may be retrieved through computer search by the name of

the individual to whom the record pertains.
Safeguards:

Computer terminals are secured in controlled areas which are
locked when unoccupied. Access to records is limited to authorized
personnel who must use a password system to gain access.

Retention and disposal:

Retention and disposal is in accordance with Records Disposition
Schedule 3 (Administrative Records), Item No. 84, Appendix 3, HUD
Handbook 2225.3 Rev-1.

System manager(s) and address:

Assistant Inspector General, Office of Management and Policy,
Office of the Inspector General, Department of Housing and Urban
Development, 451 Seventh Street, SW, Washington, DC 20410.

Notification procedure:

Records are generally exempt from Privacy Act access. However,
the System Manager will give consideration to a request from an
individual for notification of whether the system contains records
pertaining to that individual.

Record access procedures:

Records are generally exempt from Privacy Act access. However,
the System Manager will give consideration to a request from an
individual for access to records pertaining to that individual. The
procedures for requesting access to records appear in 24 CFR parts

and 2003.
Contesting record procedures:

Records are generally exempt from Privacy Act amendment or
correction. However, the System Manager will give consideration to a
request from an individual for amendment or correction of records
pertaining to that individual. The procedures for requesting
amendment or correction of records appear in 24 CFR part 16.

Record source categories:

The OIG collects information from a wide variety of sources,
including from HUD, the General Accounting Office, other Federal
agencies, program participants, subject individuals, complainants,
witnesses and other nongovernmental sources.

Systems exempted from certain provisions of the act:

This system of records, to the extent that it consists of
information compiled for the purpose of criminal investigations, has
been exempted from the requirements of subsections (c)(3), (d)(1),
@), (), (e)(2) and (e)(3) of the Privacy Act pursuant to 5



U.S.C. 552a(j)(2). In addition, this system of records, to the
extent
that it consists of other investigatory material compiled for law
enforcement purposes, has been exempted from the requirements of
subsections (¢)(3), ()@, (@2 and (e)(1) of the Privacy Act
pursuant to 5 U.S.C. 552a(k)(2). Finally, this system of records, to
the extent that it consists of investigatory material compiled for
the purpose of determining suitability, eligibility, or
qualifications for Federal civilian employment or Federal contracts,
the release of which would reveal the identity of a source who
furnished information to the Government under an express promise
that
the identity of the source would be held in confidence, has been
exempted from the requirements of subsection (d)(1) of the Privacy
Act pursuant to 5 U.S.C. 552a(k)(5). Rules promulgated in accordance
with the requirements of 5 U.S.C. 553(b), (c¢) and (e) and have been
published in the Federal Register.

<DOC>
From the Privacy Act Online via GPO Access [wails.access.gpo.-gov]

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
HUD/01G-4

System name: Independent Auditor Monitoring Files of the Office
of Inspector General.

System location:

Cherry Hill, New Jersey.

Categories of individuals covered by the system:

Individuals covered are non-federal independent auditors who

have
conducted audits of recipients of Federal funds received under HUD"s
programs. An independent auditor is: (a) A licensed certified public
accountant or a person working for a licensed certified public
accounting firm, or (b) a public accountant licensed on or before
December 31, 1970, or a person working for a public accounting firm
licensed on or before December 31, 1970.
Categories of records in the system:
Records consist of materials generated in connection with
quality
control reviews of the working papers of independent auditors,
including standardized checklists for evaluating an independent
auditor®s work performance.
Authority for maintenance of the system:

The Inspector General Act of 1978, 5 U.S.C. App., requires the
Inspector General to assure that any work performed by non-federal
auditors complies with the auditing standards established by the
Comptroller General of the United States for audits of federal
establishments, organizations, programs, activities and functions.

Routine uses of records maintained in the system, including
categories of users and the purposes of such uses:

In addition to those disclosures generally permitted under
subsection (b) of the Privacy Act of 1974, 5 U.S.C. 552a(b), records
may also be disclosed routinely to other users under the following
circumstances:



1. In the event that records indicate a violation or potential
violation of law, whether criminal, civil or regulatory in nature,
the relevant records may be disclosed to the appropriate federal,
State or local agency charged with the responsibility for
investigating or prosecuting such violation or enforcing or
implementing such statute, rule or regulation.

2. Records may be disclosed to a congressional office in

response

to an inquiry from that congressional office made at the request of
the individual who is the subject of the records.

3. Records may be disclosed to HUD contractors, Public Housing
Authorities or management agents of HUD-assisted housing projects,

order to assist such entities in taking action to recover money or
property, where such recovery serves to promote the integrity of the
programs or operations of HUD.

4. Records may be disclosed during the course of an
administrative proceeding where HUD is a party to the litigation and
the disclosure is relevant and reasonably necessary to adjudicate

the

matter .

5. Records may be disclosed to any source, either private or
governmental, to the extent necessary to elicit information relevant
to an OIG investigation.

6. Records may be disclosed to appropriate State boards of
accountancy for possible administrative or disciplinary sanctions
such as license revocation. These referrals will be made only after
the independent auditor has been notified that the OIG is
contemplating disclosure of its findings to an appropriate State
board of accountancy, and the independent auditor has been provided
with an opportunity to respond in writing to the 01G"s findings.

7. Records may be disclosed to DOJ for litigation purposes
associated with the representation of 011G and/or HUD before the
courts.

Policies and practices for storing, retrieving, accessing,
retaining, and disposing of records in the system:
Storage:
Records are stored manually in file jackets and electronically

office automation equipment.
Retrievability:

Records may be retrieved by manual or computer search of indices

containing the name of the individual to whom the record pertains.
Safeguards:

Records are maintained in locked Ffile cabinets or in metal Ffile
cabinets in secured rooms or premises with access limited to those
persons whose official duties require access. Computer terminals are
secured in controlled areas which are locked when unoccupied. Access
to automated records is limited to authorized personnel who must use
a password system to gain access.

Retention and disposal:

Retention and disposal is in accordance with General Records
Schedule 22 (Ins