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HERMIT SYSTEM CHANGES - RELEASE 4.0-Part2

1. INTRODUCTION

The HECM SP has released version 4.0 of the HERMIT software which consists of Validations for CT-
22 Timelines when the loan is less than 97.5% for HECM cases prior to 8/4/2014, Display of Error
Messages as part of the Validations for missing Banking Information for the Servicer and removal of
the Repair Set Aside edit. If you have any questions regarding the functionality of the software
release, please contact the HERMIT Help Desk at 561-899-2610 or at support@hecmsp.com. If you
have any policy related questions, please send an email to HUD at answers@hud.gov .

1.1 HERMIT SYSTEM CHANGES - Validations for missing Banking Information

1.1.1  Display of error messages when banking information is missing for the Servicer during Manual Loan
Setup

The HERMIT system will display error messages during manual loan set up if any or all banking
information is missing for the Servicer. The banking information comprises of Tax ID#, ABA Routing#,
and Bank Account #. The error message is displayed as part of all validations during loan set up after
all required fields are filled in and the user clicks ‘Save and Close’ or ‘Save and Next'.

Welcome: ¢ Edit Profile Help
Today is: Friday, January 16, 2015

Home Loan Endaorsed Accounting Batch Reports Logout
Loan Information
Loan Skey: Borrower Name: Create Date: 60% of OPL: $88,850.00
FHA Case # Borrgwer S5N- L ender Name- N1 _Amt: $8%8,850.00
Product Type: HECM Borr M ge from webpage @ MO Amt: o S0.00
Prior Case #: MNiA Prop ash from Borrower: $88,850.00
10% Usage Indicator: 10% ash From Lender: $0.00

Rates Information - Servicer Bank ABA Routing # is required. Please update Servicer Bank culation

Interest Rate at Closing: i l iy SB}iRouting #from the Servicer Info page or contact the HERMIT Help Limit: L ST
I: esk. I:

Exp. Interest Rate: - Servicer Bank Account # is required. Please update Servicer Bank er: $650.00
Account # from the Servicer Info page or contact the HERMIT Help
Rate Type: IFixed Desk. ower: SE00.00|
Index Type: IT - Ser\ricerTaxID-."*is required. Please update Servicer Tax ID # from the Ij
@ Index Servicer Info page or contact the HERMIT Help Desk.

Lifetime Cap: 51.250.00)
rerese e S
Credit T - # z *

redit Typs Open-Ended ﬂ Fay Plan Type: Line of Credit ﬂ + Loan Drigination: @@ ]

Figure 1: Manual Loan Setup displaying Banking Validation Error Messages
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1.1.2  Display of error messages when banking information is missing for the Servicer during B2G Loan Setup

The HERMIT system will display error messages during manual loan set up if any or all banking
information is missing for the Servicer. The banking information comprises of Tax ID#, ABA Routing#,

and Bank Account #. The error message is displayed as part of all validations during B2G loan set up,
when the user uploads the file.

Welcome: 5 Edit Profile Help
Toeday is: Friday, January 16, 2015

= Batch = Servicer File Upload

Home Loan Endorsed  Accounting Batch Reports Logout

Servicer File Upload

Browse Supported File Types
® Loan Sefup ® Servicer Transfar ® Tronsoctions & OPL/ICPL

Import results
File Mame: LoanSetuplmport {(1)2.txt

Details: Filters:

Error records: 1 Status- I"A”_ ¥
Warning/Success records: O

Success records: o Error Type: I--AII— ﬂ

Teotal records: 1

= Export to Exce

|Rec# |FHACase# | Statws __JlEwors __________ _______________________________________________ |Wamings |
1 £45-5587408 Error - Funded Date must not be Sunday

- Investor is invalid
- Rate Type and Index Type combination is invalid
- Servicer Bank ABA Routing # is required. Please update Servicer Bank ABA
Routing # from the Servicar Info page or conizct the HERMIT Help Desk.
- Servicer Bank Account # is required. Please update Servicer Bank Account #
from the Servicer Info page or contact the HERMIT Help Desk.
- Servicer Tax |D # is required. Please update Servicer Tax ID # from the Servcer
Info page or contact the HERMIT Help Desk.
- The sum of the details entered for Mandatory Obligation fields must equal the
value in the Total Mandatory Obligations field received from CHUMS{IMIP
Financed, Closing Costs, Discharge of Liens, Loan Origination, Repair Set Aside,
TEI First ¥r Payments). The difference is $331,284.50 (MO from CHUMS is
§243,832.00 and MO fields summary is $12,837.50)

Figure 2: B2G Loan Setup displaying Banking Validation Error Messages
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1.1.3  Display of error messages in the Edit Servicer Bank Account Screen when Servicer Banking Information is
missing
The HERMIT system will display error messages when user clicks on the Submit button on the Edit

Servicer Bank Account Screen, when all or any of the banking information for the servicer is missing. The
banking information comprises of Tax ID#, ABA Routing#, and Bank Account #.

[

H  Accounting Reports Admin

Logout
Borrower Informatinn Servicer Information Balance Information
Borrower: Lender Loan 2 Pay Pian Type:

SSN: Servicer #: Loan Balance:

DOB

- NI VI Lender Name: Max Claim:
Address: A0 E DALY e S - & ~f Claim:

RLRL N

o ror Marma-

Edit Servicer Bank Account

e
:g&( FTOWS Bank Account Information
NBS:

Deferred: ABA Routing #:

L5 Senicer Bank ABA Routing # is required

Account #: Servicer Bank Account # is required

Confirm Account #: S

servicer Bank Account # Confirmation is required

Grous Tax 1D#: Servicer Tax ID # is required

Audit Information

AVEFL3 | Create Date: 10372012 9:24:57 AM Created By: Svatern
Change Date: 1152013 41056 PM Changed By: paiattADMIN
() SUBNTNN(>) CANCED
Zip Code: 45900- Zip Code: 92565-1611
Email Email:

Figure 3: Edit Servicer Bank Account Screen displaying Banking Validation Error Messages

1.1.4  Display of the field Tax ID# in the Edit Servicer Bank Account Screen

The HERMIT system now displays Tax ID# as field in the Edit Servicer Bank Account Screen as part of the
other Banking Information. The Tax ID# field will allow the user to edit their Tax ID#.

Edit Servicer Bank Account x
Bank Account Information
ABA Routing #: | =

Account #: | |

Confirm Account #: | |

Tax 1D #: | <«

Audit Information

Create Date: 132012 9:24:57 AM Created By: system
Change Date: 1211872014 10:28:15 AM  Changed By: gssihd=foremmgr

Figure 4: Display of the field Tax ID# in the Edit Servicer Bank Account Screen
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1.1.5 Display of error messages during B2G Servicer Transfer when Servicer’s Banking Information is missing

The HERMIT system now displays error messages during B2G Servicer Transfer when a user clicks on the
option “Servicer Transfer” in the Servicer File Upload Screen, if the banking information for the Servicer
is missing. The banking information comprises of Tax ID#, ABA Routing#, and Bank Account #.

Edit Profile Help

Today is: Friday, December 19, 2014

> Batch > Servicer File Upload

Home Loan Endorsed  Accounting Batch Reports Logout

Servicer File Upload

Browse Supported File Types
® Loan Setup ® Servicer Transfer ® Transactions ® OPLICPL
() UPLOADY
Import results
File Name: ServicerTransferimport1.1.txt
Details: Filters:
Error records 1 Status: I"A"_ I\
Warning/S s records o
Success records: o Error Type: I-—All-— v
Total records: 5
] Export to Exce
|FHACase# _|Status _J|Eros | Wamings |
1 548-5567601 Error - Transfer Date is invalid

- Servicer 3ank ABA Routing # is required. Plesse have the Servicer who is
receiving the transfer update the Servicer Bank ABA Routing # from the Servicer
Info page or contac: the HERMIT Help Desk.

- Servicer Sank Account # is requirad. Please have the Servicer who is receiving
the transfer update the Servicer Bank Account # from the Servicer Info page or
contact the HERMIT Help Desk.

- Servicer Tax ID # is raquired. Please have the Servicer who is receiving the
transfer update the Servicer Bank Tax ID # from the Servicer Info page or contact
the HERMIT Halp Desk.

Copyright ® 2014 RMS — Reverse Mortgage Solutions, Inc. All Rights Reserved.

Figure 5: Servicer File Upload Screen displaying Banking Validation Error Messages
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1.1.6
missing

Display of error messages during Single Servicer Transfer when Servicer’s Banking Information is

The HERMIT system now displays error messages during Single Servicer Transfer when a user clicks on
the field “Servicer Name” in the Edit Servicer Screen and chooses a date form the drop down option for
the Transfer Date field, if the banking information for the Servicer is missing. The banking information
comprises of Tax ID#, ABA Routing#, and Bank Account #.

Loan Information
FHA Case &

Loan Skey:

Case Status

Case Sub-5tatus

Borrower Information
Borrower:
SSN:
COB:
Address

Servicer Information
Lender Loan #:

Edit Servicer

Servicer Information

I Servicer Name:
Co-Borrower

NBS:
Deferred:

Yes
Mo

Transfer Date:

Contact:

Len

Len
cof| A
Add
Adg
City
Sta
Zip
Em

FPho

Maor

Message from webpage

(=)

- Servicer Bank ABA Routing # is required. Please have the Servicer who
is receiving the transfer update the Servicer Bank ABA Routing # from
the Servicer Info page or contact the HERMIT Help Desk.

- Servicer Bank Account # is required. Please have the Servicer who is
receiving the transfer update the Servicer Bank Account # from the
Servicer Info page or contact the HERMIT Help Desk.

- Servicer Tax ID # is required. Please have the Servicer who is receiving
the transfer update the Servicer Bank Tax ID # from the Servicer Info
page or contact the HERMIT Help Desk.

Balance Information
Pay Plan Type

IFir'sn:iaI Freedom Acquisit ﬂ

IJa"nuary 2015
REVERSE MORTGAGE

1 BANTING
IRVINE

CA
02618-2601

(840) B23-3800

2930000002

© Fwe

v

m
A
m
m

0K

(%) aPTONSI()

Fax:

Mortgagee #

DIT™

(»)

ol
m

Figure 6: Single Servicer Transfer displaying Banking Validations Error Messages
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1.1.7  Display of error messages during Initial Transfer when Servicer’s Banking Information is missing

The HERMIT system will display error messages during Initial Transfer when a user clicks on the field “To
Servicer” in the Initial Transfer Screen and clicks OK, if the banking information for the Servicer is
missing. The banking information comprises of Tax ID#, ABA Routing#, and Bank Account #.

Home m Endorsed  Accounting Batth Reports Logout

initial Transfer

Tramior ot |FoA e o servcer C————
et Ora West Bank Fsd ~ Secvicer Bank ASA Routing # @ required ® the £ 0

3 recewny the 1

1209201 Q=g West Sank Fid A
Sured. Flanse have e Seoncet who & Mcevng
$ of Bank Tax 1D @ fom the Services oo
S 0aAa
12092014 Ore West Bank Fab v
d Flease have e Servicer who 3 recewng
i Tax 1D o from the Sarvicer nfo
e Ues«
1209204 Ona Wes: Bank Fsd hd
2002014 Ona West Bank Fsd v

Figure 7: Initial Transfer displaying Banking Validations Error Messages
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1.2 HERMIT SYSTEM CHANGES - Validations for CT 22 Timelines when loan is less than 97.5% and
case assignment date is prior to 8/4/2014

Note: The functionality to create a CT-22 timeline prior to 97.5% on case assignments prior to
8/4/2014 has been added due to specific litigation involving the Department. HUD has notified the
Mortgagees, which are subject to this litigation, of their ability to use this functionality. No other
Mortgagees may use this functionality as it is only with HUD’s express written permission that this
functionality may be used.

1.2.1  Display of a message when initiating a CT 22 timeline when the loan is not at 97.5% of MCA and the
Case Assignment date is prior to 8/4/2014.

A check box will appear for loans that have a MCA less than 97.5% and the case assignment date prior to
8/4/2014 and are initiating a CT 22 timeline. A message to certify that the non-borrowing spouse exists
on the loan will appear. Once the CT 22 is initiated a note will be added to the notes section on the non-

borrowing spouse. The Servicing Management tab will show a checkbox that will be checked and is a
read-only field.

Edit Servicing Management

Servicing Management Information

Servicing Type: * IGIaim Type 22 - Assignment ~
| v
Initiation Date: . | ﬂ

Step Information
Confirm loan balance is 97.5% or greater than MCA
Confirm Clear Title
Confirm Occupancy
Verify Hazard Insurance current
Verify Property Taxes current
Upload Compliance Package
Upload Collateral Package
Upload Servicing Package
9 Submit Assignment Request to HUD
10 (iir) Assignment Package Received

1 Assignment Package Reviewed
47 i+t HEMRM Acoinmnmant Acrantonco Mhaclbldlict ©amondlododd

e

00 = O " WA=
PR I T S R T R L =]

I certify that this loan will be assigned prior to the MCA reaching 97.5% and
that a non-borrowing spouse exists on this loan.

D Go to Servicing Steps after Submit @ SUEHI“ @ CANEE“ Assign prior fo MCA reaching 97.5%

Figure 8: Checkbox and message appearing for MCA less than 97.5%
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Notes Results
=

=7 Print Motes
Mote Type Status Create Date
System Generated Systemn This loan was cerified to be assigned prior to the M ... 12/2242014 051352 PM
System Generated System The January 2014 1-month LIBOR Index was overstated o ... 02/23/2014 01:07-37 AM
System Generated System Received Mots-Sent to Imaging 07/22/2011 12:00:00 AM
System Generated System Received Recorded Morigage-zent to imaging 08/24/2011 12:00:00 AM
L4
4 Note(s)

Dizplay

QS5SISveMard
system

Figure 9: Notes added in the notes section for the CT 22 timeline

Edit Servicing Management x

Servicing Management Information
Servicing Type: Claim Type 22 - Assignment

Timeline Status: I,.a.,;;ﬁ-,.e
Default Reason: 15-Other
Assign prior to 97.5% o “

Audit Information
Create Date: 1202372014 5:13:52 PM Created By: Q5515vcMgrd

Change Date: Changed By:

Figure 10: Read-only check box to be displayed for the CT 22 timeline
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13

13.1

HERMIT SYSTEM CHANGES — Non-Borrowing Spouse changes

Display of the deferred status in the Borrower Information section

The Deferred status in the Header section will be displayed.

Loan Informatior
FHA Case #:
Loan Skey:
Case Status: Endorsed
Case Sub-5tatus: Loan Acfive

Product Type: HECM
STANDARD

Go to Losn

Search

Principal Limit Calculation
Original Principal Limit:

Current Principal Limit:
Principal Balance:
Interest Balance:

MIP Balance:

Service Fee Balance:

Loan Balance:

Borrower Information
Borrower:
S5N:
DOB:
Address:

Co-Borrower:
NBS: Yes
Deferred: Mo

5115.087.73
§176.560.16
583.656.67
S17.117.05
56.163.31
54.935.00

$111,877.03

74.78%

Servicer Information
Lender Loan #:
Servicer #:
Lender Name:
Servicer Name:
Investor Name:

2933400005
Homefirst Inc

One West Bank Fsb
Fannie Mas

Loan Balance Information

Figure 11:

Pay Plan Type:

L

Max Claim:
% of Max Claim:

4.41%
~15.30%

_—~551%

Balance Information

Line of Credit
$111,877.03
$154,396.00
T2.22T %

PL: $650,188.91

& Print Loan Details

oan Balance:

$200.000

$130,000

$100.000

$50,000

Deferred label displayed in the Borrower Information section
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1.3.2  Display of the Deactivate NBS and deactivation message for an Eligible Non-Borrowing Spouse

The Non-Borrowing Spouse information in the Contacts section will display ‘Deactivate NBS’. When the
User clicks on the Deactivate NBS checkbox for an eligible non-borrowing spouse, a pop up certification
box will appear.

Contact Info >

Contact: Mon-Borrowing Spouse

Contact Name & Address

First Mame: Mid: | | Last: :I
Address 1: |
Address 2: |
City: | state: [\A | Zip: 22202 |
Birth Date: ] age 65 |
Other Information
Marital: Emergency Contact: ] Home #:
Gender: || Authorized Contacy 1 Work #:
Language: Enaglizh %|  Deactivate NBS: Cell #: | |
Death Date: | |ﬂ Eligible: o Fax #: | |
Contact

Deactivate Message

Hawve you obtained the mortgagor's written certification of ineligibility of this non borrowing spouse OR has

First MName| the deferral period ended? ]

Address 1: :l
| Click "YES" if you have obtained the mortgagor's written certification of ineligibility of thiz non borrowing

Address 23 spouse to deactivate the eligible non borrowing spouse OR the deferral period has ended. :l

City: I

Audit Infi Click "NO" if you have not obtained the mortgagor's written certification of ineligibility of this non borrowing
spouse OR the deferral period has MOT ended. Please create the mortgagor's certification of ineligibility of
Create Dat{ Mon borrowing spouse letter. For Assigned loans use the Occupancy Compliance Certification timeline and
add the appropriate optional step "Mortgagor's Certification of Ineligible non borrowing spouse”.

CIED CID

Figure 12: Deferred label displayed in the Borrower Information section

Change D3|

1.3.3  Displaying the Alert message for Death of an Eligible Non-Borrowing Spouse

An alert message for the death of an eligible non-borrowing spouse will be displayed when a User logs
into HERMIT.

Critical Alerts x

Critical Alert Information

Alert Description Severity Aleri Amt Expiration Date Status Aleri Note

11/06/2014  Death of NBS Critical Active MBS Mame: HARRY WELLS
12152014 Payments Suspended Critical Active

12132014 Death of Co-Borrower Coritical Active  Co-Bormower Mame: MICHAEL WELLS
12122014 Death of Co-Gorrower Critical Active Co-Borrower Mame: GREG WELLS

1201172014  Death of Borrower Critical Active  RUDOLPH WELLS

. @ 0o_______________________________|
® Vo™

Figure 13: Alert message displayed for death of an eligible non-borrowing spouse
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14 HERMIT SYSTEM CHANGES - Repair Set Aside Validation

141
screen.

Removal of Repair Set Aside Validation from the Loan Setup screen and the Transaction

The system previously restricted the user to enter 15% of MCA for their repair Set Aside amount on the
Loan Setup screen and on the Transaction screen. The HERMIT validation for the RSA has been removed
from the HERMIT system and user will need to ensure they enter the correct amount going forward.
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