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	I. Please indicate your prior experience in using the FHA Connection (tab to correct checkbox and type “x”):


How long have you been using the FHA Connection to perform your assigned task(s)?


 FORMCHECKBOX 
 0-1 month
 FORMCHECKBOX 
 1-6 months
  FORMCHECKBOX 
 7-12 months     FORMCHECKBOX 
 1-2 years
   FORMCHECKBOX 
 2-3 years
 FORMCHECKBOX 
 3 years or more

	II. Using the indicated scale, enter the number which you believe best evaluates the training. 


1. Was the Web-based training easy to use? 
     
Not at all 
Very easy
 1            2             3             4            5
2. How well were the training topics organized and presented?
     
Not well 
Very well

 1            2             3             4            5
3. Was your knowledge enhanced as a result of this training?
      
Not at all 
Greatly enhanced
 1            2             3             4            5

4. How well did the training prepare you to use the FHA Connection
Upfront Premium payment options?
     
Not at all 
Very well

 1            2             3             4            5

5. Overall, how would you rate the training?
      
 Poor 
Excellent

 1            2             3             4            5

	III.  Please answer the following questions:


1. What did you find most beneficial in the training demonstration? 

     
2. What did you find least helpful in the training demonstration?

     
	IV.  Please enter any comments or questions related to the demonstration topics: 


1. Connecting to the FHA Connection  
     
2. Paying MIP for New Purchase Cases Online

     
3. Paying MIP for Refinance Cases Online

     
4. Paying Only Late/Interest Charges Online

     
5. Tracking Online and Batch File Payments

     
6. Making Corrections Online
     
7. Lender Requirements
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