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6. GENERAL SERVICING (ASSIGNED)

This chapter discusses general servicing for loans that are in Assigned case status:
e Assigned Servicing Overview

e Loan Search

e Loan Balance

e Loan Details

e Transactions

e Contacts

e Property

e Documents

e Notes

e Audit Tracking

e Alerts
e Change of Plan
e Payoff

e Statement

e Disbursement

e Servicer Info

e Servicer Request
e BankAccount

e Accounting

e Batch

6.1 Assigned Servicing Overview

When the loan balance on a HECM loan reaches the threshold percentage (as established by HUD)
of the maximum claim amount, a servicing lender can request assignment to HUD. A Claim Type 22
timeline must be initiated and steps within the timeline completed (step - Assignment to HUD sent
for recording/Servicer Files Claim Type 22 - Form 27011) to transfer the servicing of the loan to
HUD. This also updates the Lender and Investor fields on the Loan to HUD.

Upon completion of the step HUD Issued Final Title Approval on the Claim Type 22 timeline, the
case status is updated to Assigned.

HUD assumes all the general servicing loan functions that the previous servicing lender performed.
This chapter explains in detail all the functions available for assigned loans and discusses in detail
how to perform these functions.
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6.2 Loan Search

In the Servicing Module, the Loan Search screen enables users to search loans and review and edit
the loan information.

6.2.1 Search Criteria

Loan records can be retrieved using various combinations of search criteria. In general,
e Enter more search criteria to retrieve more specific search results, but fewer loan records

e Enter fewer search criteria to retrieve a larger number and broader range of loan records
e Basic search criteria include FHA case # and case status

6.2.2 Searching for a Loan

To search for a loan, please refer to Chapter 2.

6.2.3 Loan Search Results

To view and navigate the loan search results, please refer to Chapter 2.

For the loans where servicing has been transferred to HUD NSC Contractor, the Loan Search screen
allows the authorized user to bulk print welcome letter and advance request forms.

6.2.3.1 Bulk Print Welcome Letters
To print the welcome letters:

Step 1. Enter the search criteria and click Search on the Loan Search screen to display the
search results matching the search criteria in the Loan Search Results section.

Step 2. Enter the checkbox beside the loan record in the search results.

Welcome:
Today is: Thursday, January 26,

= Loan

Home m Assigned Endorsed Reports Logout

Loan Search

Loan Skey: Borrower LName: i 3 | Lender Name: 7 V‘
Lender Loan # Index Type: —ALL— ¥ Servicer Name: L ﬂ\’ri
FHA Case # Property Address: ‘ Investor Name: | 5 1
Case Status: Assigned v Property State: —ALL— v Product Type: —ALL— v
Case Sub-Status: —ALL— v Property County:  —ALL— v PayPlanType: —ALL— v
Loan Search Results

& Print Welcome Letter(s) ¢ Print Advance Request(s) [X] Export to Excel

B Loan Skey Lender Loan # FHA Case # Case Status Case Sub-Status Borrower LName Borrower FName Index Type Property Address

= Assigned Loan Active 1-Year CMT

(] - oo e Assigned Loan Active - - 1-Year CMT

[} Assigned Loan Active 1-Year CMT

) Assigned Loan Active 1-Year CMT

\j Assigned Loan Active 1-Year CMT

ﬂ _ * - - Assigned Loan Active - . 1-Year CMT

B Assigned Due & Payable 1-Year CMT

| Assigned Loan Active e s 1-Year CMT

=] Assigned Loan Active 1-Year CMT

(=] » ol . Assigned Due & Payable 1-Year CMT
[ — »
L[] 20 p:sge:;Hém ‘ of 1202 @ results per page: |10 | ‘E‘ 12011 Record(s)

Copyright © 2012 RMS — Reverse Mortgage Solutions, Inc. All Rights Reserved

Figure 6-1: Loan Search Screen - Print Welcome Letters
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Step 3. Click the Print Welcome Letter(s) link in the Loan Search Results section.

Step 4. Edit the Subject and Salutation on the Print Welcome Letter window, click OK.
This window is displayed only if single loan is selected. For multiples loans, system
will select the default settings for the Subject and Salutation fields. To exit without
printing the letter click Cancel.

Print Welcome Letter

Subject: Welcome Letter

Salutation: Dear Borrower:
® oW

Figure 6-2: Print Welcome Letter Window

Step 5. This action will auto-save the welcome letter on the Documents tab of the selected
loan and display a PDF document with the welcome letter for each of the selected
loans.

6.2.3.2 Bulk Print Advance Request Forms

To print the advance request forms:

6.3

Step 1. Enter the search criteria and click Search on the Loan Search screen to display the
search results matching the search criteria in the Loan Search Results section. This
form is available only for loans with Pay Plan types of: Modified Tenure, Modified
Term and Line of Credit.

Step 2. Enter the checkbox beside the loan record in the search results.
Step 3. Click the Print Advance Request(s) link in the Loan Search Results section.

Step 4. Enter the number of copies needed for each loan on the Print Unscheduled
Advance Request Form window, click OK. To exit without printing the letter click
Cancel.

Print Unzcheduled Advance Request Form

Ol CEID

Figure 6-3: Print Unscheduled Advance Request Form Window

Step 5. A PDF document is displayed with the selected number of unscheduled advance
request copies for each of the selected loans. For example: If three copies are
selected for two loans, six copies are displayed.

Loan Balance

When the user selects a loan from the Loan Search Results section, the Loan Balance screen is
displayed. This screen allows the user to view the loan balance information. The information
displayed on this screen is received from CHUMS or recorded /derived during the loan setup
process. This screen also allows the authorized user to update the payment status on the loan based
on the roles and permissions enabled for the users.
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If a critical alert exits on the loan, then Critical Alerts window is displayed on the Loan Balance
screen warning the user with the critical alert information. Click OK to view the Loan Balance
screen.

Welcome: - Edit Profile Help
Today is: Monday, March 19, 2012

= Loan = Loan Balance

Home Assigned Endorsed Reports Logout

nan Balancs Loan Information Borrower Information Servicer Information Balance Information
= == | .
) FHA Case # Borrower: Lender Loan # Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSH: Servicer # Loan Balance: 5176,279.81
Transactions Case Status: Assigned DOB: Lender Name: Max Claim: £170,000.00
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim: 103.694 %
Contacts Product Type:  HECM - TAMARAC Investor Name: NPL: %1,321.75
Property REFINANCE P & Print Loan Details
Goto Loan Search Goto ParentLoan Co-Borrower: o
& Print Advance Reguest
Documents
Sioles Principal Limit Calculation Loan Balance Information
Alerts igi
Original Critical Alerts
Change OFRIan  current  critical Alert Information o
Payoff Princips Alert Date  Alert Description Severity Alert Amt Expiration Date Status Alert Note oo
03192012 Tax Default Critical $500.00 08/26/2012 Active
Statement . neer{ |
: ~ 0o
Disbursement MIP Bald ® oK
(al)
Servicer Info Servi
: ervice $60.000
Senvicer Request | pan Balance: $176,279.81 85799 $40,000
Bank Account Service Fee Set Aside: 50.00 $20,000

Figure 6-4: Critical Alerts Window
The Loan Balance screen displays the following data sections:
o Header section - Loan/Borrower/Servicer/Balance Information
e Principal Limit Calculation
e Loan Balance Information (represented as pie chart and bar graph)
e Other Balances
e Payment Plan Information (Editable): The plan can be activated/suspended using this function
o Life Expectancy Set Aside LESA (Editable): The LESA Payment plan can be activated/suspended
using this function
e Fees
e Credit Line Set Aside Information
e Audit Information
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Welcome:
Today is: Friday, February 21, 2014

> Loan = Loan Balance

Home Assigned Endorsed  Accounting Reports
m Loan Information Borrower Information
FHA Case #: Borrower:
Loan Details Loan Skey: S5N:
i Case Status: Assigned. DOB:
Case Sub-Status: Loan Active Address:
Contacts Product Type: HECM '
STANDARD AL 35094
Property Go to Loan Co-Borrower:
Documents Search
Motes Principal Limit Calculation
\&udit Tracking Original Principal Limit: $82,475.00
IPlerts Current Principal Limit: £108,057.07
Change Of Plan Principal Balance: 57782435
Payoff Interest Balance: 52215888
Statement MIP Balance: 54,048.91
Servicer Info Service Fee Balance: 51,560.00
Servicer Request Lpan Balance: §105,592.15
Bank Account Service Fee Set Aside: 53,172.42
Repair Set Aside: 20.00
First Year Set Aside: 20.00
Credit Line Set Aside: 20.00
= Met Principal Limit: §292.50
‘Other Balances
T & | Withheld: 20.00
Loss Draft Amount: @ 50.00
IMIP Paid By Lender: 20.00
IMIP Paid By Borrower: 20.00
Prop Chrg Pre-D&P: 20.00
Fees
Repair Admin Fee: 20.00
Credit Line Set Aside Information
‘Current Net Credit Line: 20.00

Audit Information

Create Date: 01/28/2010 12:00:00 ,

Change Date:  10/02/2012 10:45:18,

Created By:

Changed By:

14 RMS — Reverse Morigage Solutions, |

Admin Logout

Servicer Information
Lender Loan #:
Servicer #:

Lender Name:
Servicer Name:
Inwvestor Name:

Loan Balance Information

Balance Information

Pay Plan Type: Line of Credit
Loan Balance: $105,592.15
Max Claim: 5105,000.00
% of Max Claim: 100.583 %
NPL: 5292 .50

& Frint Loan Details

2 Print Advance Reguest

1.48%

T3.70% ——

N MIP Balance
I Frincipal Balance I

Payment Plan Information

Pay Plan Type:

Tax Ins Responsible Party:
Monthly Payment:

Monthly Tax & Ins. Withheld:
Met Monthly Payment:

# of Remaining Payments:
Payment Status:

Maximum Claim Amount:

First 12 months
60% of OPL:

IDL Amt:

Total MO Amt: B

T&I First ¥r. Payments:
|DL Expiration Date:

Rights Reserved.

$120,000

——20.99%

$100,000
$80,000

3B83%
$60,000

$40,000
$20,000
$0
Max Claim: 100.56%

[ Loan Balance
I Max Claim

Service Fee Balance
InterestBalance

Line of Credit

30.00

50.00

50.00

Q

Active Payments

$105,000.00

MO Cash from Borr:
MQ Cash from Lender:
10% Usage Indicator:

10% Usage Amt:

The header screen displays the

Figure 6-5: The Loan Balance Screen

following links:

e Go to Loan Search: This link navigates the user back to the Loan Search screen. When
navigated back to the Loan Search screen, the results from the previous search criteria are

displayed.
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e Go to Parent Loan: This link is displayed when the product type of the loan is HECM -
Refinance or HECM Saver - Refinance. This link navigates the user to the Loan Balance screen of
the parent loan.

e Print Advance Requests: This link is displayed when the  he ynscheduled Advance Request
Pay Plan type on the loan is: Modified Tenure, Modified  form can also be generated from the
Term and Line of Credit. To print the form, click the link  Request for Unscheduled Advance

and enter the copies needed on the Print Unscheduled

timeline. Refer to Section 7.4.1.5 for
details.

Advance Regest Form window. Click OK to generate the
form in PDF.

e Print Loan Details: This link allows the user to generate Loan Summary in a PDF file that can
be saved or printed. It contains the following data sections:

O O O O O O O O

Loan Identifiers

Loan Dates

Borrower & Property Information
Loan Rates

Principal Limit Calculation
Payment plan Information

Credit Line Set Aside Information
Servicer Information

6.3.1 Activating or Suspending Payments

To activate or suspend payments:

Step 1. Click Edit in the Payment Plan Information section on the Loan Balance screen.

Payment Plan Information
Pay Plan Type: Line of Credit
Tax Ins Responsible Party: Borrower
Monthly Payment: $0.00
Monthly Tax & Ins. Withheld: $0.00
Net Monthly Payment: $0.00
Pay Plan Term (in months): 0
Payment Status: Active Payments
Maximum Claim Amount: $362,790.00

Figure 6-6: Payment Plan Information Section

Step 2. On the Edit Payment Plan window, select Active Payments or Payment Suspended

O

from the Payment Status dropdown.

If the Payment Suspended option is selected - the case sub-status is updated to
Payment Suspended and a critical alert is added on the loan.

If Active Payments is selected then the case sub-status is updated accordingly. The
Payment Suspended critical alert becomes inactive once the active payment option
is selected.

Step 3. To change the responsible party for tax payments, select Borrower or Servicer from

the Tax Ins Responsible Party dropdown.
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Step 4. Click Submit to save the changes. The changes will be displayed on the Loan
Balance screen. To exit the window without saving the changes select Cancel.

Edit Payment Plan X

Pay Plan Information

Pay Plan Type: Line of Credit
Tax Ins Responsible Party: Borrower v
Monthly Payment: $0.00
Monthly Tax & Ins. Withheld: $0.00
Net Monthly Payment: $0.00
Pay Plan Term (in months): 0
Payment Status: Active Payments v
Maximum Claim Amount: $362,790.00

Audit Information
Create Date:  06/29/2011 05:36:11 PM  Created By:

Change Date: 01/26/201211:03:13 AM  Changed By:

Figure 6-7: Edit Payment Plan Window

6.3.2 Viewing Audit Information

The Audit Information section is displayed in the lower left corner of the Loan Balance screen. This
section displays the date and user that modified the fields within the Pay Plan Information section.

To view details of the user that updated the information:

Step 1. Click Changed By link under the Audit Information section.

Audit Information
Create Date: 06222011 10:43:06 PM  Created By:

Change Date; 01/15/2012 08:38:23 PM Changed By:

Figure 6-8: Audit Information Section on Loan Balance Screen

Step 2. The User Information window is displayed with the contact details of the user.
Click OK to exit the window.

(o ~

User Information x

User Information
User ID:

User Name:
Email: -

Phone:

® "o

Figure 6-9: User Information Window
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6.3.3 Activating or Suspending Life Expectancy Set Aside (LESA) Payments

To activate or suspend Life Expectancy Set Aside (LESA) payments:

Step 1. Click Edit in the Payment Plan Information section on the Loan Balance screen.

Life Expectancy Set Aside (LESA)

Life Expectancy Type: Fully Funded

Life Expectancy Payment Status: Active Payments

Figure 6-10: LESA Payment Plan Information Section

Step 2. On the Edit Payment Plan window, select Active Payments or Payment
Suspended from the Payment Status dropdown.

o If the Payment Suspended option is selected - the case sub-status is
updated to Payment Suspended and a critical alert is added on the loan.

o If Active Payments is selected then the case sub-status is updated
accordingly. The Payment Suspended critical alert becomes inactive once the
active payment option is selected.

Step 3. Click Submit to save the changes. The changes will be displayed on the Loan
Balance screen. To exit the window without saving the changes select Cancel.

Edit LESA X

LESA Information
Life Expectancy Type: Fully Funded

Life Expectancy Payment Status: IActiue Payments ﬂ

Audit Information
Create Date: 03/30/2015 08:24:08 AM  Created B!‘r

Chﬂnge Date: 04/02/2015 05:04:18 PM Changed B_\'r

Figure 6-11: Edit LESA Payment Plan Window
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6.4 Loan Details

The Loan Details screen is displayed when a user selects the Loan Details tab from the menu
options on the left side of the screen. The information displayed on this screen is received from
CHUMS or recorded during the loan setup process. This screen also allows authorized users
(example: HUD NSC Contractor) to edit the data fields.

The Loan Details screen displays the following data sections:

e Header section - Loan/Borrower/Servicer/Balance Information
e Loan Rates

e Loan Dates

e Loan Identifiers

e 2nd Mortgage/DOT

e 1st Mortgage/DOT

e Audit Information
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Welcome:
Today is:

= Loan > Loan Details

Home Assigned

Loan Balance
Transactions
Contacts
Froperty
Documents
MNotes

Alerts

Change Of Plan
Payoff
Statement
Disbursement
Senvicer Info
Senvicer Request

Bank Account

Edit Profile

onday, March 19, 2012

Endorsed Reports

Logout

Loan Information

Copyright

Borrower Information

Servi

icer Information

FHA Case# Borrower: Lender Loan # T Pay Plan Type:
Loan Skey: S5N: Servicer # Loan Balance:
Case Status: Aszsigned DOB: Lender Name: Max Claim:
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim:
Product Type: HECM - TAMARAC Investor Name: NPL:
REFINANCE FL 33319
Go to Loan Search GotoParentloan Co-Borrower:
Loan Rates
Exp. Interest Rate: 5650 o Closing Date:
MIP Rate: 0.500 o Funded Date:
Interest Rate At Closing: 5.070 o FHA Case # Assigned Date:
Rate Type: Monthly Application Date:
Index Type: 1-¥ear CMT Exp. Rate Index Date:
Margin: (Range 0% - 5%) 1.000 =g Exp. Rate Locked:
Round to 1/8th: First Payment Date:
Credit Type: ARM First Change Date:
Monthly Service Fee: 330.00 Basis Points (BPS):
Previous Idx Rate / Int Rate: 0.260 % / 1.260 % Hext Idx Rate / Int Rate: 0170 % ¢
Current Idx Rate | Int Rate: ) 0.120% ¢ 1.120 % Periodic Cap / Lifetime Cap: !
Loan Dates Loan ldentifiers
Origination Date: 02/16/2007 Loan To Value (LTV): 103.694 5, ADP SOA Code:
MIC Date: 0311312007 Mortgage Doc. Exists: Note Doc. Exists:
Assignment Date: 03182012 Lender Loan #: 1234567890  Servicer Loan #:
Endorsement Date: 0572872008 Investor Loan #: 6000279185  Ginnie Mae #:
Firm Commitment Date: Print Statements: Label Printed:
Terminated Date: Barcode Printed: No Pay Order:
ARM Next Change Date: 04/01/2012 Closed Box #:
Expiration Date: 2nd Mortgage/DOT
Custodial Care Request Date: Instrument # Book #
Custodial Care Place Date: Page # Recorded Date: o
Vacancy Date: Trustee Orig:
Trustee Subs:
1=t Mortgage/DOT

Instrument #: Book #

Page #: Recorded Date: {)

Trustee Orig:

Trustee Subs:

Audit Information

Create Date:  02/01/2012 02:40:35PM  Created By:
Change Date: 031192012 04:00:08 PM  Changed By:

Reverse Mortgage Solutions, Inc. All Rights Rezerved.

Balance Information

Line of Credit
$176,279.81
$170,000.00
103.654 %
$1,321.75

& print Loan Details

02Me/2007
027222007

04/01/2007

1170 %
16.070 %

9521255

Figure 6-12: Loan Details Screen
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6.4.1 Editing Loan Dates

To edit fields in Loan Dates section:
Step 1. Click Editin the Loan Dates section on the Loan Details screen.
Step 2. On the Edit Loan Dates window, edit the fields as needed.

Edit Loan Dates x

Origination Date: 242011 W

MIC Date:
Assignment Date:
Endorsement Date:
Firm Commitment Date: W22 W
Terminated Date:

ARM Next Change Date:

Expiration Date: 12022 (w»
Custodial Care Request Date: 1142012 »
Custodial Care Place Date: HIZ2MZ v

Vacancy Date: 2012 (e
(») SUENTSI() CANCEN

Figure 6-13: Edit Loan Dates Window

[ =] [=]
8 8 8
5 508
] = =

Step 3. Click Submit to save the changes. The changes will be displayed on the Loan
Details screen. To exit the window without saving the changes select Cancel.

6.4.2 Editing Loan Identifiers

To edit fields in Loan Identifiers section:
Step 1. Click Edit in the Loan Identifiers section on the Loan Details screen.
Step 2. On the Edit Loan Identifiers window, edit the fields as needed.

Step 3. Click Submit to save the changes. The changes will be displayed on the Loan Details
screen. To exit the window without saving the changes click Cancel.
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Edit Loan Identifiers *x
Loan To Value (LTV): 107670 3% ADP SOA Code:
Mortgage Doc. Exists: Note Doc. Exists: |:|

Print Statements:
Barcode Printed:

2nd Mortgage/DOT

Trustee Orig:

Trustee Subs:

1st Mortgage/DOT

Trustee Orig:

Trustee Subs:

-
Investor Loan #

e —

B —
Page #:

B —
Page #:

T —
B

Label Printed:

No Pay Order:

Book #
T —

-

Book #:
T I—)

-

Figure 6-14: Edit Loan Identifiers Window

6.4.3 Viewing Audit Information

The Audit Information section is displayed in the lower right corner of the Loan Details screen. This

section displays the date and user that modified the fields within any of the data sections.

To view details of the user that updated the information:

Step 1. Click Changed By link under the Audit Information section.

Audit Information

Create Date: 06222011 10:43:06 PM  Created By:

Change Date; 01/15/2012 08:38:23 PM Changed By:

Figure 6-15: Audit Information Section on Loan Details Screen

Step 2. The User Information window is displayed with the contact details of the user.

Click OK to exit the window.

=

User Information x

UserID:
User Name:
Email:

Phone:

User Information

®

oKN

Figure 6-16: User Information Window
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6.5

Transactions

The Loan Transactions screen is displayed when a user selects the Transactions tab from the menu
options on the left side of the screen. This screen allows authorized users (example: HUD NSC
Contractor) to report transaction activities on a loan.

The transactions tab has four sub-menu options:

6.5.

Loan
Growth
Set Asides
Claims

1 Transactions — Loan

This screen displays all the current and historical loan transactions (prior to Assigned status)
associated with the loan. This screen allows the user to perform the following functions:

Loan Transaction Filter: Allows the user to filter and view specific transactions within a
transaction category.

New Transactions: Allows the authorized user to add transactions on the loan

Balance Adjustment: Allows the authorized user to adjust the loan balance

Write-off: Allows the authorized user to perform partial write-off on the loan balance

Export Transactions: Allows the authorized user to export transactions generated in the
Servicing Module

Print Transactions: Allows the authorized user to print the transactions (file generated in
PDF) generated in the Servicing Module

Export Historical Transactions: Allows the authorized user to export transactions generated
in the Insurance Accounting Collection System (IACS) system prior to data conversion in the
Servicing Module

Print Historical Transactions: Allows the authorized user to print the transactions (file
generated in PDF) for the transactions generated in the Insurance Accounting Collection System
(IACS) system prior to data conversion in the Servicing Module

HERMIT Servicing Module User Guide 2.10 6-13
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Welcome: Edit Profile Help
Today is: Monday, March 19, 2012

= Loan = Transactions = Loan

Home Assigned Endorsed  Accounting Reports Admin Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan # Pay Plan Type: Tenure
Loan Details Loan Skey: SSH: Servicer #: Loan Balance: §111,312.22
Case Status: Assigned DOB: Lender Hame: Max Claim: $86,000.00
Case Sub-5tatus: Loan Active Address: . - Servicer Name: % of Max Claim: 129.433 %
Contacts Product Type: HECH STANDARD NORFOLK Investor Name: NPL: §5,213.99
Go to Loan Search VA 23503 - i
Property ERiR A N CoBorr - & print Loan Details{
Documents
flaiey Loan Transaction Filter
Audit Tracking ) o
Filter Criteria: —SELECT CATEGORY— M FITERN](Y) CIEARW
Alerts
—SELECT TYPE—
Change Of Plan
Payoft Loan Transaction Results
Statement [= Export Transactions é Print Transactions [ Export Historical Transactions é Print Historical Transactions Display: -
Disbursement Trans Date Effect Date Code Description Prin Amt Int Amt MIP Amit
027282012 02282012 1160 Monthly Int, MIP Accrual & SF 30.00 5228.50 54526 525.00 52997
Sernvicer Info
0113102012 0143172012 1160 Monthly Int, MIP Accrual & SF 50.00 $227.89 $46.13 525.00 52991
Senicer Request .
121312011 12312011 1160 Monthly Int, MIP Accrual & SF 30.00 522727 545.01 525.00 5298
Ealicpcen 11/30/2011 11/30/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $226.64 $45.38 $25.00 5297
1110142011 110172011 1250  Disb - Scheduled 5198.29 30.00 50.00 30.00 5198
1043102011 1003172011 1160 Monthly Int, MIP Accrual & SF 50.00 522561 34567 525.00 52062
100032011 100032011 1250 Disb - Scheduled $198.29 s0.00 50.00 £0.00 5198.
09/30/2011 09/30/2011 1160 Monthly Int, MIP Accrual & SF 50.00 522461 54547 525.00 52951
09/01/2011 09/01/2011 1250  Disb - Scheduled 5198.29 30.00 50.00 30.00 5198
08/31/2011 08/31/2011 1160 Monthly Int, MIP Accrual & SF 50.00 522360 54526 525.00 52934

$56,089.97 544 703.64 $6,318.61 £4,200.00

96 Transaction(s)

5 — Reverse Mortgage Solutions, Inc. All Rights Reserved.

Figure 6-17: Transactions - Loan Screen

6.5.1.1 Transactions - Loan Filter Categories

The Loan Transaction Filter section of the Transactions - Loan screen allows authorized users to
apply filters and view selected transactions within the selected transaction category. The
transactions can be filtered by the following categories:

e Corporate Advances

e Disbursements

e Fees

e C(losing costs

e Loan setup - Loan Balance

e Monthly Accruals

e Refunds

e Repayments

e Terminations

e Perform Adjustment of Initial MIP
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The table below provides the list of data fields and descriptions displayed under the Transactions -

Loan Filter section.

Field Description

Trans Date The date transaction is posted in the Servicing Module either manually or
through B2G.

Effect Date The date the payment was made by the previous/current Lender/Investor
for the incurred expense (Example: The date payment was made to the
contractor for lawn mowing or the date the Taxes were paid to the Tax
Authority).

Code A 4 digit unique transaction code assigned by the system for a specific
transaction.

Description Short description of the transaction.

Prin Amt The principal amount associated with the transaction.

Int Amt The interest amount associated with the transaction.

MIP Amt The Mortgage Insurance Premium amount associated with the transaction
(for pre-assigned transactions).

SF Amt The Service fee amount associated with the transaction.

Loan Bal Trans Amt

Sum of principal, interest, MIP and service fee amount.

Corp Adv Amt Transaction amount associated with the Corp Advance expense paid by
the Lender/Investor (N/A for assigned loans).

%Recoverable The percentage of the transaction amount that can be recovered by the
Lender/Investor (for pre-assigned transactions).

Recoverable Amt The transaction amount which is recoverable by the Lender/Investor for
Corp Advance transactions (N/A for assigned loans).

Late Charge Amt The late charge amount associated with the transaction.

Penalty Int Amt The penalty interest associated with the transaction.

Trans Total

Sum of loan balance, late charge and penalty interest amount.

Lender Lender associated with the loan.
Servicer Servicer associated with the loan.
Investor Investor/holder associated with the loan.

Incurred Date

This is the date the expense was incurred by the Lender/Investor (N/A for
Assigned loans). Example: The date the lawn mowing service was
completed or the date the taxes payments were missed/due. This field is
required for the following transaction categories:

e Corp Advance Sections 305, 306,307,308, 309,310 and 409.
e  Corp Advance - Property Preservation

P & P Approved

This checkbox indicates whether the P&P transaction is approved by HUD
(N/A for assigned loans).

One Time Expense

This checkbox indicates whether the P&P transaction is a one-time
expense. One-time expenses are not added to the maximum allowable P&P
limit (N/A for assigned loans).

Prev. Approved

This checkbox indicates whether the P&P transaction was previously
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Field Description
approved (N/A for assigned loans).

Max. Approved This checkbox indicates whether the P&P transaction amount is within the
maximum allowable limit. HUD approval is not required if this box is
checked (N/A for assigned loans).

Created By The user name who initiated the transaction.

Create Date The date and time the transaction is recorded in the system.

Table 6-1: Transactions - Loan Screen

To filter the transactions by transaction category:
Step 1. Select the Transaction Category from the dropdown.
Step 2. Select the Transaction Type from the dropdown (if needed).

Step 3. Click Filter to view the filtered transactions under the Loan Transactions Results
section. No results are displayed if no transactions match the filter criteria entered
by the user.

Step 4. Click Clear to clear the selected filters and view all transactions.

Loan Transaction Filter

Filter Criteria: —SELECT CATEGORY— -

—SELECT TYPE—

Loan Transaction Results

(%] Export Transactions & Print Transactions [3] Export Historical Transactions &5 Print Historical Transactions Display: 10~

Trans Date Effect Date Code Description Prin Amt Int Amt

12/31/2011 12/31/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $144 59 34462 $30.00 $219.2
12/07/2011 12/07/2011 1350 Disb - Unscheduled from LOC $500.00 $0.00 $0.00 $0.00 $500.(
11/30/2011 11/30/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $141.99 54437 $30.00 $216.%
10/31/2011 10/31/2011 1160 Monthly Int, MIP Accrual & SF $0.00 31417 54428 $30.00 $215.¢
09/30/2011 09/30/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $1438.43 84419 $30.00 $222.¢
08/31/2011 08/31/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $147.29 $44.10 $30.00 s$221.%
07/31/2011 0713172011 1160 Monthly Int, MIP Accrual & SF $0.00 $143.74 S44.01 $30.00 $222.7
06/30/2011 06/30/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $154.56 $43.91 $30.00 $228.«
05/31/2011 05/31/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $154.23 $43.81 $30.00 $228.(
04/30/2011 04/30/2011 1160 Monthly Int, MIP Accrual & SF $0.00 $154.77 $43.72 $30.00 $228.+

$91,583.05 $9,753.58 $3,813.80  $2,280.00

Figure 6-18: Loan Transactions Filter and Results Section

6.5.1.2 Creating a New Loan Transaction

The table below lists the Transaction categories in the New Loan Transaction window for Assigned
loans:

Transaction Category Description
Repays Transactions within this category are initiated by the servicer (on-behalf of
a borrower) to repay a partial amount to reduce the current unpaid loan
balance.
Terminate Transactions within this category are initiated by the servicer to terminate a
loan and provide a reason for termination.

Table 6-2: Transaction Categories
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6.5.1.3 Repays

A partial repayment transaction is initiated by HUD NSC Contractor on behalf of a borrower to
repay a partial amount to reduce the current unpaid loan balance. The system will not allow
repayment amount same as payoff amount. For full repayment, terminate transaction must be used.

To perform a Repay transaction:
Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Repay from Transactions Category
dropdown. The Transaction Type field automatically populates with the entry Part

Repay - Reduce Loan Balance if the pay plan is not modified term or modified
tenure.

Step 3. Populate the below listed required fields (marked with red asterisk):
o Transaction Type
o Effective Date
o Transaction Amount

Step 4. Click Submit. The Loan Balance field under the Balance Information section
(header) reflects the updated loan balance. The new transaction is displayed in the

Loan Transaction Results section. To exit the window without adding the
transaction click Cancel.

Hew Loan Transaction x

Transaction Category: * Repays -
Transaction Type: * Part Repay - Reduce Loan Balance t]
Effective Date: * 1152012 w
Transaction Amount: * $10,000.00

Figure 6-19: Repay Transaction Window

Step 5. To adjust the repay transaction, select the document icon beside the transaction,
on the Adjust Loan Transaction window, click Submit to reverse the transaction.

Step 6. A new repay adjustment transaction is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.
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The table below lists the Repay transactions that can be manually created using the New Loan

Transactions window.

Transaction

Description

Partial Repay - Reduce
Loan Balance

When the partial repayment transaction is complete, HUD NSC can view
the updated (reduced) loan balance in the Loan Balance header. This
transaction applies to all pay plan types.

Partial Repay - Increase
CLSA + Reduce Loan
Balance

When the partial repayment transaction is complete, HUD NSC can view
the updated (reduced) unpaid loan balance and increases to the
available line of credit. This transaction applies only to modified term
and modified tenure pay plans.

6.5.1.4 Termination

Table 6-3: Repay Transactions

The Termination transaction is initiated by the HUD NSC Contractor to notify HUD of the
termination of the HECM loan. Upon termination, the case status of the loan is updated to
“Terminated” and loan balance is set to zero. The case sub status is updated based on the reason
selected by the HUD NSC Contractor at the time of termination transaction.

To terminate a loan for a borrower:

Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Terminate from Transactions

Category dropdown.
o Populate the below listed required fields (marked with red asterisk):
o Transaction Type
o Effective Date

Step 3. Transaction Amount

Step 4. Click Submit.

New Loan Transaction x

Transaction Category: * Terminate -

Transaction Type: * Terminate - Borr. Paid -

Effective Date: * 1152012 I

Transaction Amount: * 554,445.55
© st

Figure 6-20: New Loan Transaction - Terminate

Step 5. A pop-up window is displayed requesting the user to confirm the action and
notifying user that the case status will be updated to Terminated.

Step 6. Click OK on the pop-up window. The new transaction is displayed in the Loan
Transaction Results section and case status and case sub status is updated. To
exit the pop-up window without adding the transaction click Cancel.
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Please Confirm

® Processing this Loan Transaction wil change the Case Status to Terminated

D CXID

Figure 6-21: Confirmation Message

Step 7. To adjust the terminate transaction, select the document icon beside the
transaction, on the Adjust Loan Transaction window, click Submit to reverse the

transaction.

Step 8. A new terminate adjustment transaction is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

The table below lists the Terminate transactions that can be manually created using the New Loan

Transactions window.

Transaction

Description

Terminate - Borrower Paid

Initiated by HUD NSC Contractor to terminate the loan if the
borrower paid off the loan in full. The pay-off amount will be treated
as a COLLECTION by HUD.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - Borrower
Moved

Initiated by HUD NSC Contractor to terminate the loan if the
borrower moved out of the mortgaged property. The pay-off amount
will be treated as a COLLECTION by HUD.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - Death

Initiated by HUD NSC Contractor to terminate the loan if the last
surviving borrower has died. The pay-off amount will be treated as a
COLLECTION by HUD.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - DIL Conveyed

Initiated by HUD NSC Contractor once HUD owns the deed of the
mortgaged property in lieu of foreclosure.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - FCL Conveyed

Initiated by HUD NSC Contractor to terminate the loan after the
mortgaged property is foreclosed.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type.

Terminate - REQ/3 Party
FCL Sale (PIF)

Initiated by HUD NSC Contractor to terminate a loan due to a third-
party sale of the property via foreclosure sale when the proceeds are
sufficient to pay off outstanding mortgage debt in full. No claim will
be filed. The pay-off amount will be treated as a COLLECTION by
HUD.

HERMIT Servicing Module User Guide 2.10

6-19



GENERAL SERVICING (ASSIGNED)

Transaction Description
Terminate - Short Sale (PIF | Initiated by HUD NSC Contractor to terminate the loan when a short
W/Write -0ff) sale is initiated by HUD via foreclosure. The pay-off amount will be

treated as a COLLECTION by HUD.

Terminate - Full Write-Off | Initiated by HUD NSC Contractor (upon approval from HUD NSC) to
terminate the loan with full write-off. The pay-off amount will be
treated WRITTEN OFF by HUD.

Terminate - Other Initiated by HUD NSC Contractor to terminate the loan for other
reasons not included in the Termination transactions above.

Note: If the pay-off amount is not within the overage or shortage
threshold limit set by HUD, system will not allow the termination of
the loan for this termination type. The pay-off amount will be treated
as a COLLECTION by HUD.

Table 6-4: Terminate Transactions

6.5.1.5 Balance Adjustments
The Balance Adj button enables the authorized user to correct the loan balance. Only an authorized
role with this permission enabled can perform this function.
To perform a Balance adjustment of a loan:
Step 1. Click Balance Adj. on the Transactions - Loan screen.

Step 2. On the Adjust Loan Transaction window, enter the amounts in the Correct
Amount column.

Adjust Loan Transaction *

Correct Amount Current Amount Adjustment Amount

Transaction Type: Principal Amount: | | | | | |
Effective Date: v|  Interest Amount: | s3ze876 | | ] |
MIP Amount: | $6,808.00 | | | |

Service Fee Amount: | 5254000 | | | |

| | |

Totak

Figure 6-22: Adjust Loan Balance Window

Step 3. Click Submit. A new transaction “Accruals - Loan Balance Correction” is added
reflecting the corrected amounts under the Loan Transactions Results section.

Loan Transaction Results

-

Export Transactions é Print Transactions Export Historical Transactions % Print Historical Transactions Display: 10

Effect Date Code Description Prin Amt Int Amt MIP Amt SF Amt Loan Bal Trans Amt
1213142011 Accruale - Loan Balance Correction 50.00 (520,698 76) 50.00  (%3,240.00) (523,932 76)

Figure 6-23: Loan Balance Adjustment Transaction
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6.5.1.6 Write-off
The Write-off button enables the authorized user to perform a partial write-off. Only authorized
roles with this permission enabled can perform this function. To perform a partial write-oft:

Step 1. Click Write-off on the Transactions - Loan screen.

Step 2. On the Write-off window, enter the amounts in the following fields:
o Principal
o Interest
o MIP
o Service Fee
o Corp Advance

Step 3. Click Submit. This will create the partial write-off transaction.

Step 4. A new transaction, Write-Off - Manual, is added reflecting the updated amounts
under the Loan Transactions Results section.

Current Balance Write-Off Amount  New Balance
Transaction Type: Principal Amount: | | | 50.00| | |
Effective Date: ¥ |  Interest Amount: | | | so.00 | |
MIP Amount: | | | sooo| | |
Service Fee Amount: | | | soon| | |
Corp Adv Amount: | | | 50.00] | |
| | | | |

Total:

Figure 6-24: Write-off Transaction Window

Step 5. To adjust the transaction, select the document icon beside the transaction on the
Adjust Loan Transaction window and click Submit to reverse the transaction.

Step 6. A new transaction, Write-Off - Manual Adj, is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

6.5.1.7 Life Expectancy Set Aside (LESA) Repays
A partial repayment transaction is initiated by HUD NSC Contractor on behalf of a borrower to
repay a Partial Life Expectancy Set Aside amount to reduce the current unpaid loan balance. The
system will not allow repayment amount same as payoff amount. For full repayment, terminate
transaction must be used.

To perform a Repay transaction:

Step 1. Click New on the Transactions - Loan screen.

Step 2. On the New Loan Transaction window, select Repays-LESA from Transactions
Category dropdown. The Transaction Type field automatically populates with the
entry Part Repays -LESA if the pay plan is not modified term or modified tenure.

Step 3. Populate the below listed required fields (marked with red asterisk):

e Transaction Type
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e Effective Date

e Transaction Amount

Step 4. Click Submit. The Loan Balance field under the Balance Information section
(header) reflects the updated loan balance. The Life Expectancy Set Aside amount
increase in the Principal Limit Calculation section in the Loan Balance page. The new
transaction is displayed in the Loan Transaction Results section. To exit the
window without adding the transaction click Cancel.

New Loan Transaction x

Transaction Category: * I?epa','s - LESA ﬂ
Transaction Type: * |='E|rt Repay - LESA ﬂ
Effective Date: * ||:|4.-24.'z|:|15 ..,|

Transaction Amount: * | S4:III-.-:IE-|

Figure 6-25: Repays- LESA Transaction Window

Step 5. To adjust the repay transaction, select the document icon beside the transaction, on
the Adjust Loan Transaction window, click Submit to reverse the transaction.

Step 6. A new repay adjustment transaction is added and displayed under the Loan
Transactions Results section reflecting the reversed amount.

The table below lists the Repay transactions that can be manually created using the New Loan
Transactions window.

Transaction Description
Partial Repay-LESA When the partial repayment transaction is complete, HUD NSC can view
the updated (reduced) loan balance in the Loan Balance header. This
transaction applies to all pay plan types.

Table 6-5: LESA Repay Transactions
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6.5.2 Repay Transactions - Growth

This screen displays the growth transactions associated with line of credit, principal limit and
unscheduled line of credit disbursements. This screen allows the authorized user to filter and view
specific growth transactions within a transaction category. The growth transactions are

automatically initiated by the system.

Wielcome: Edit Profile Help
Today is: Sunday, January 15, 2012

= Loan > Transactions = Growth

Home -“ Assigned Endorsed ~ Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Informatinn Servicer Information Balance Information
. FHA Case # Borrower: Lender Loan #: Pay Plan Type: Modified Term

Loan Details Loan Skey: SSN: Servicer #: Loan Balance: 5124 564 92

Transactions Case Status: Assigned DOB: Lender Hame: Max Claim: $120,000.00
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim: 103.804 %

Contacts Product Type: HECM STANDARD COMPTON Investor Hame: NPL: 574,630.43
Go to Loan Search CA 80220 & print Loan Details|

Property Co-Borrower:

Documents

fidies Growth Transaction Filter

Audit Tracking Filter Criteria: _SELECT CATEGORY— - ® FILTER™, ® CLEAR™)

Alerts

Change Of Plan

Growth Transaction Results

Payoft é Print Growth Transactions Display: LU

Statement Effect Date Code Description Prin Limit Amt Credit Line Amt Unsched Disb Growth Amt Total Tran Amt

Disbursement 1213112011 1213112011 Cr.edr.t Llne.—.Gerth 30.00 35517 50.00 35517
1213112011 1213112011 Principal Limit - Growth 51,469.06 50.00 50.00 51,469.06

Servicer Info /3002011 /3002011 Principal Limit - Growth 5145879 50.00 50.00 5145879

Bank Account 302011 302011 Cr.edr.l Llne. —.Gerth 50.00 §54.79 50.00 §54.79
103172011 103172011 Principal Limit - Growth 51,448.59 50.00 50.00 51,448.59
103172011 103172011 Credit Line - Growth 30.00 554.40 50.00 554,40
09/30/2011 09/30/2011 Principal Limit - Growth £1,438.45 £0.00 20.00 5143845
0%/30/2011 0%/30/2011 Credit Line - Growth 30.00 554.02 50.00 554.02
083172011 083172011 Principal Limit - Growth 51,428.40 §0.00 50.00 51,428.40
08/31/2011 08/31/2011 Credit Line - Growth 30.00 $53.65 50.00 $53.65

5210,092.85 57,890.46 50.00 5217,983.31

Figure 6-26: Transactions - Growth

The table below lists the Growth transactions that are automatically initiated by the system.

Transaction

Description

Credit Line Transactions

Transactions generated for loans which have an available line of credit for
borrower.

Credit Line Original - Setup

This transaction is generated in Servicing Module when certain amount is
set aside from line of credit. This transaction is generated for pay plan
types Modified Tenure and Modified Term.

Credit Line Original - Setup
Adj

This transaction is an adjustment/reversal of transaction 'Credit Line
Original - Setup'.

Credit Line - Growth

This transaction is generated in Servicing Module to depict the monthly
Line of credit growth.

Credit Line - Growth Adj

This transaction is an adjustment/reversal of transaction 'Credit Line -
Growth'.

Credit Line - Change Of Plan
Adj

This transaction is generated in Servicing Module when a change of
payment plan occurs. This transaction is generated when there is a change
of payment plan from Modified Tenure to Modified Term or vice-versa.

Principal Limit Transaction

Transaction generated for all loans to depict the monthly Principal limit
changes.

Principal Limit Original -

This transaction is generated in Servicing Module when the original
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Transaction Description

Setup principal limit is setup during the loan setup.

Principal Limit Original - This transaction is an adjustment/reversal of transaction 'Principal Limit

Setup Adj Original - Setup'.

Principal Limit - Growth This transaction is generated in Servicing Module to depict the monthly
principal limit growth.

Principal Limit - Growth Adj | This transaction is an adjustment/reversal of transaction 'Principal Limit -
Growth'.

Unscheduled Credit Line Transactions generated for loans eligible for unscheduled line of credit

Disbursement Transaction disbursements.

UnSch LOC Disb - Int & MIP This transaction is generated in Servicing Module to display the interest
Accrual and MIP accruals on an unscheduled disbursements taken from available
line of credit. This is applicable for pay plan types Modified Tenure and
Modified Term.

Table 6-6: Growth Transactions

6.5.2.1 Transactions — Growth Filter

The Growth Transaction Filter section allows the authorized user to view the transactions
according to the filter criteria selected.

To filter the transactions by transaction category:
Step 1. Select the Transaction Category from the dropdown.
Step 2. Select the Transaction Type from the dropdown (if needed).

Step 3. Click Filter to view the filtered transactions under the Growth Transactions
Results section. No results are displayed, if no transactions match the filter criteria
entered by the user.

Step 4. Click Clear to clear the selected filters and view all transactions.

Growth Transaction Filter

Filter Criteria: Principal Limit v CIEH'
-

Principal Limit Original - Setup

Growth Transaction Results
&} Print Growth Transactions Display: 10 ™

Trans Date Effect Date Code Description Prin Limit Amt Credit Line Amt Unsched Disb Growth Amt  Total Tran Ami Cr
081572006 E/0F2006 8010  Principal Limit Original - Setup 5214 408.89 50.00 50.00 5214 408.89
5214,408.89 $0.00 0.00 5214,408.89

4| m +

1 Transaction(s)

Figure 6-27: Growth Transactions Filter and Results Section
6.5.3 Transactions - Set Asides

This screen displays all the Set Aside transactions associated with the loan. This screen allows the
user to perform the following functions:

Step 1. Set Aside Transaction Filter: This allows the user to filter and view specific
transactions within a transaction category.
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Step 2. New Transactions: This allows the authorized user with the ability to add set aside
transactions on the Loan.

Wielcome: Edit Profile Help
Today is: Sunday, January 15, 2012

= Loan = Transactions = Set Asides

Home m Assigned Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan # Pay Plan Type: Modified Term
Loan Details Loan Skey: SSN: Servicer #: Loan Balance: 5124 564.92
Transactions Case Status: Assigned DOB: Lender Name: Max Claim: £120,000.00
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim: 103.804 %
Contacts Product Type: HECM STANDARD COMPTON Investor Hame: NPL: £74,630.43
Go to Loan Search BRIy & rint Loan Detaile
Property Co-Borrower:
Documents
fioies Set Aside Transaction Filter
Audit Tracking

Change Of Plan

Payoff Set Aside Transaction Results
—— & print Set Aside Transactions Display: 10 7
. Trans Date Effect Date Code Description Repair Set Aside Amt  SF Set Aside Amt 1st Year Set Aside Amt
Disbursement 12312011 1203172011 Monthly Service Fee Set Aside Adj 50.00 (58.97) 50.00
Senicer Info 11/30/2011 11302011 © Monthly Service Fee Set Aside Adj $0.00 (58.91) 50.00
10312011 10/31/2011 Monthly Service Fee Set Aside Adj 0.00 (58.85) 50.00
Bank Account 09/30/2011 08/30/2011 Monthly Service Fee Set Aside Adj 50.00 (58.79) 50.00

08/31/2011 083172011 Monthly Service Fee Set Aside Adj 50.00 (58.72) 50.00
07312011 0731201 *" Monthly Service Fee Set Aside Adj 50.00 ($8.67) 50.00
06/30/2011  06/30/2011 Monthly Service Fee Set Aside Adj 50.00 (58.60) 50.00
05/31/2011  05/31/2011 “  Monthly Service Fee Set Aside Adj $0.00 347799 50.00
04302011 043072011 Monthly Service Fee Set Aside Adj 50.00 (30.00) 50.00

0331/2011  03/31/2011 ~Monthly Service Fee Set Aside Adj $0.00 ($30.00) $0.00
$0.00 $3,007.04 $0.00

Figure 6-28: Transactions - Set Aside

6.5.3.1 Transactions — Set Aside filter

The Set Aside Transaction Filter section allows the authorized user to view the transactions
according to the filter criteria selected.

To filter the transactions by transaction category:
Step 1. Select the Transaction Category from the dropdown.
Step 2. Select the Transaction Type from the dropdown (if needed).

Step 3. Click Filter to view the filtered transactions under the Set Aside Transactions
Results section. No results are displayed if no transactions match the filter criteria
entered by the user.

Step 4. Click Clear to clear the selected filters and view all transactions.

Set Aside Transaction Filter

Filter Criteria: Service Fee Set Aside A ® FILTER® ® CLERRY ® NEW™
-

Loan Setup - Service Fee Set Azide

Set Aside Transaction Results

&} Print Set Aside Transactions Display: 17 ™
Trans Date Effect Date Code Description Repair Set Aside Amt  SF Set Aside Amt 1st Year Set Aside Amt Tax/ins
07/30/20058  07/01/2009 Loan Setup - Service Fee Set Aside 30.00 54551 50.00
05/15/2009  04/30/2009 Loan Setup - Service Fee Set Aside 30.00 $3,265.05 30.00

30.00 $3,310.56 50.00
[ | +

2 Transaction(s)

Figure 6-29: Set Aside Transactions Filter and Results Section
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6.5.3.2 Creating a New Set Aside Transaction

The New button allows the authorized user to add Set Aside transactions. The following
transactions can be initiated manually by the user:

e 1st Yr Taxes & Ins - Setup
e Repair Set Aside - Setup
e Loss Draft - Setup

6.5.3.3 1st Yr Taxes and Ins - Setup

This transaction is initiated by the HUD NSC Contractor when an amount is set aside for payment of
Taxes and Insurance on the mortgaged property. This transaction can be applied to all pay plans.

To create a 1st Yr Taxes and Ins Set Aside transaction:
Step 1. Click New on the Transactions - Set Aside screen.

Step 2. On the New Set Aside Transaction window, select 1st Yr Taxes & Ins - Setup from
the Transaction Type dropdown.

Step 3. Populate the below listed required fields (marked with red asterisk):
o Effective Date

o Transaction Amount

Step 4. Click Submit. The new transaction is displayed in the Set Aside Transaction
Results section. To exit the window without adding the transaction click Cancel.

New Set Aside Transaction x

Transaction Type: * 18t ¥r Taxes & Ins Set Aside - Setup Ill
Effective Date: * [ 111512012 v
Transaction Amount: * | 52,IIIIIIIII.IIIIII|

Figure 6-30: Set Aside - Taxes & Insurance Transaction

Step 5. To adjust the Set Aside transaction, select the document icon beside the
transaction, on the Adjust Set Aside Transaction window, enter the transaction
amount and click Submit to adjust the transaction.

Set Aside Transaction Results
% Print Set Aside Transactions

-

Display: 10

Trans Date Effect Date Code Description

Repair 5et Aside Amt 5F 5et Aside Amt 1st Year Set Aside Amt  Taxlins
Iﬁ mAez012  MAs2012 1=t ¥'r Taxes & Ins Set Aside - Setup 30.00 50.00 52,000.00

Figure 6-31: Document Icon Beside Set Aside Transaction

Step 6. A new 1st Yr Taxes & Ins — Setup Adj transaction is added and displayed under the
Set Aside Transactions Results section reflecting the adjusted amount.

Set Aside Transaction Results

% Print Set Azide Tranzactions Display: L
Trans Date Effect Date Code Description Repair Set Aside Amt 5F Set Aside Amt 1=t Year Set Aside Amt  Taxil
01162012 0M52012 1=t ¥r Taxes & Ins Set Aside - Setup Adj £0.00 50.00 £1,000.00

@1’ onMezmMz  mns2mz 1=t ¥r Taxes & Ins Set Aside - Setup E0.00 F0.00 $2,000.00

Figure 6-32: 15t Year Taxes & Ins. Set Aside Adjustment Transaction
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6.5.3.4 Repair Set Aside- Setup

This transaction is initiated by the HUD NSC Contractor when an amount is set aside for any repairs
on the mortgaged property, this transaction will be used for loans converted from HUD’s legacy
system (SMART) with repair set aside amount greater than zero dollars. For the loans where

repairs are initiated in the Servicing Module, Loss Draft Set Aside transaction will be used. This
transaction can be applied to all pay plans.

To create a Repair Set Aside transaction:
Step 1. Click New on the Transactions - Set Aside screen.

Step 2. On the New Set Aside Transaction window, select Repair Set Aside - Setup from
the Transaction Type dropdown.

Step 3. Populate the below listed required fields (marked with red asterisk):
o Effective Date

o Transaction Amount

Step 4. Click Submit. The new transaction is displayed in the Set Aside Transaction
Results section. To exit the window without adding the transaction click Cancel.

Hew Set Aside Transaction x

Transaction Type: * Repair Set Aside - Setup -
Effective Date: * [ 111812012 v/
Transaction Amount: * | 1 ,ZDD.Dﬂl

Figure 6-33: Set Aside - Repair Transaction Window

Step 5. To adjust the Set Aside transaction, select the document icon beside the
transaction, on the Adjust Set Aside Transaction window, enter the transaction
amount and click Submit to adjust the transaction.

Adjust Set Aside Transaction o

Transaction Type: Repair Set Aside - Setup Adj

Effective Date: | A |

Correct Amount Current Amount Adjustment Amount

Transaction Amount: | 51,UUU.UU| | | | |

Figure 6-34: Adjust Set Aside Transaction Window

Step 6. A new Repair Set Aside - Setup Adj transaction is added and displayed under the
Set Aside Transactions Results section reflecting the adjusted amount.

Set Aside Transaction Results

é Print Set Aside Transactions m -

Display:

Trans Date Effect Date Code Description Repair Set Aside Amt 5F Set Aside Ami 1st Year Set Aside Amt  Tax/l
mMezmz mAszmz F Repair Set Aside - Setup Adj (S900.00) 20.00 20.00
@1’ 0MezmMz  MNAs202 Repair Set Aside - Setup §1,200.00 30.00 30.00

Figure 6-35: Repair Set Aside Adjustment Transaction
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6.5.3.5 Loss Draft Set Aside- Setup

This transaction is initiated by the HUD NSC Contractor when a hazard insurance claim payment is
received from the mortgagor or the hazard insurance company. The insurance proceeds are placed
into the set-aside account to be disbursed based on appropriate documentation received. This
transaction can be applied to all pay plans.

To create a Loss Draft Set Aside transaction:

Step 1.
Step 2.

Step 3.
o
o

Step 4.

Step 5.

Step 6.

Click New on the Transactions - Set Aside screen.

On the New Set Aside Transaction window, select Loss Draft - Setup from the
Transaction Type dropdown.

Populate the below listed required fields (marked with red asterisk):
Effective Date
Transaction Amount

Click Submit. The new transaction is displayed in the Set Aside Transaction
Results section. To exit the window without adding the transaction click Cancel.

Hew Set Aside Transaction x

Transaction Type: * Loss Draft - Setup -
Effective Date: * 1MS2012 w
Transaction Amount: * 5300.00

Figure 6-36: Set Aside - Repair Transaction Window

To adjust the Set Aside transaction, select the document icon beside the
transaction, on the Adjust Set Aside Transaction window, enter the transaction
amount and click Submit to adjust the transaction.

A new Loss Draft — Setup Adj transaction is added and displayed under the Set
Aside Transactions Results section reflecting the adjusted amount.

6.5.4 Transactions - Claims

This screen displays the claims transactions associated with claim submissions. This screen allows
the user to filter and view specific claim transactions within a transaction category. The claim
transactions are automatically initiated by the system when a claim is approved by HUD. Only
transactions associated with Claim Type 22 are applicable for Assigned loans.

The table below lists the Claim transactions that are automatically initiated by the system.

Transaction Description
Claim Type 21 - FCL/DIL This transaction is automatically initiated by the Servicing Module upon
approval of Claim Type 21 by HUD.
Claim Type 22 - Optional This transaction is automatically initiated by the Servicing Module upon
Assignment auto-approval of Claim Type 22.

Claim Type 23 - Mortgagor | This transaction is automatically initiated by the Servicing Module upon

Sale approval of Claim Type 23 by HUD.
Claim Type 21 - This transaction is automatically initiated by the Servicing Module upon
Supplemental approval of Claim Type 24 by HUD provided the initial claim is a Claim
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Transaction Description
Type 21.
Claim Type 23 - This transaction is automatically initiated by the Servicing Module upon
Supplemental approval of Claim Type 24 by HUD provided the initial claim is a Claim
Type 23.

Claim Type 22 - Funds Due | Automatically initiated by the Servicing Module upon denial of assignment

HUD

(Claim Type 22 post preliminary title approval and pre final title
approval) by HUD. The transaction is initiated to recover the advances
made previously by HUD.

Interest on HUD Advances Automatically initiated by the Servicing Module upon denial of

Assignment (Claim Type 22 post preliminary title approval and pre final
title approval) by HUD. The transaction is initiated to recover the interest
amount on the advances made previously by HUD.

Claim Type 22 - For assigned loans, this transaction is automatically initiated by the
Repurchase Servicing Module upon approval of Assignment Repurchase by HUD.

Claim Type 22 - Repurchase | Automatically initiated by the Servicing Module if there is a difference in

Adj payoff amount between the date HUD approved repurchase and servicer
authorized the repayment transaction.
Table 6-7: Claims Transactions
6.5.5 Notes Collections

This section explains the notes collection processing in HERMIT (Servicing and Accounting
Modules) system.

1.

The Servicing Module generates the notes receivable transaction when the collection
transactions are initiated in the system by the HUD NSC Contractor for Assigned loans (for
example: Payoff). The loan balance is adjusted in the system. These FHA cases are sent to
the Accounting Module via an interface file.

The Servicing Module assigns a batch ID and batch status for the notes receivable request to
track the status. Once the file is generated and sent to the Accounting Module, the batch
status (Sent to GL) is updated to indicate that the transaction has been sent to the
Accounting Module.

The Accounting Module processes the file, records the receivable transactions and sends a
response file to the Servicing Module. The Servicing Module processes the response file
from the Accounting Module and updates the batch status (Success).

The HUD NSC Contractor generates the notes collection transactions report (based on
transaction date) from the Accounting Transmittals screen in the Servicing Module.

The HUD NSC Contractor scans checks received and enters other pertinent data into
Treasury’s Paper Check Conversion Over the Counter (PCC-OTC) application. Upon
completion, a daily PCC-OTC collections report is generated.

The PCC-OTC daily collections report is reconciled to the Servicing Module daily collections
transactions report. This validation confirms that all transactions entered to the Servicing
Module were also scanned into PCC-OTC and that all applicable dollar amounts match.

Treasury PCC-OTC processes collections. Treasury submits the collection through the
Federal Reserve and the payer bank account is debited.
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6.6 Contacts

The Contact screen is displayed when a user selects the Contacts tab from the menu on the left side
of the screen. This screen displays the borrower, co-borrower and non borrowing spouse
information received from CHUMS at the time of loan setup. In addition, the screen enables
authorized users to add new contacts other than borrower and co-borrower, edit existing contact
information, and delete a contact. The screen also enables user to deactivate a non borrowing
spouse, if available.

The Contacts screen displays the following sections:
e Header section - Loan/Borrower/Servicer/Balance Information

e New button
e (Contacts

6.6.1 Viewing a Contact

To view a contact:
Step 1. Click a Contact Type displayed under the Contact Information section.

Step 2. The Mailing Information, Other Information and Audit Information of the selected
contact are displayed below the contact.

Welcome: Edit Profile Help
Today is: Monday, March 19, 2012

> Loan = Contacts

Home m Assigned Endorsed ~ Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
? FHA Case # Borrower: Lender Loan # Pay Plan Type: Line of Credit

Loan Details Loan Skey: SSN: Servicer #: Loan Balance: $152,833.94
Transactions Case Status: Assigned DOB: Lender Name: Max Claim: $150,000.00

Case Sub-Status: Loan Active Address: Servicer Name: % of Max Claim: 101.889 %
SlClEh  Product Type: HECM STANDARD GILLETTE Investor Name: NPL: (81,355.27)

Go to Loan Search Wy 82718 & pri
Property Co-Borrower: & Print Loan Details
Documents
Notes
Audit Tracking Contact Information
Alerts CRLY Death Interactive Search
Change Of Plan Contact Type LastName First Name DOB Address City State Zip Create Date
Payoff Borrower GILLETTE WY 82718 02/10/2012 03:59:18 PM

20 Co-Borrower : GILLETTE WY 82718 02/10/2012 03:59:18 PM
Statement < | 1 ] )
Disbursement
Mailing Information
Senvicer Info First Name: Mid: Last:
Bank Account Address 1:
Address 2:
City: GILLETTE State: Wyoming Zip: 82718
Other Information Audit Information

Home #: Death Date: Create Date: 02/10/2012 03:59:18 PM  Created By:

Work #: Emergency Contact: Change Date: Changed By:

Cell # Authorized Contact:

Fax #:

Copyright ® 2012 RMS — Reverse Mortgage Solutions, Inc. All Rights Reserved.

Figure 6-37: View Contact Information Screen
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6.6.2 Adding a Contact

To add a contact:
Step 1. Click New in the Contact Information section.

Step 2. On the Contact Info window, populate the fields as needed (fields marked with red
asterisk must be populated). Selecting the button Same as Contact Address will
auto-fill the contact name and address from the Contact Name & Address section to
the Contact Mailing Info section.

Step 3. Click Submit to save the changes. The new contact is displayed under the Contact
Information section. To exit the window without saving the changes click Cancel.

Contact: Alternate Contact * . Type Desc:| y |
Contact Name & Address
First Name: || = Mid: | | Last: | *
Address 1: | |
Address Z: | |
City: |I | State: Virginia - Zip: |2III1?1— |
Birth Date: | v| Age: | | ssh: | |
Other Information
Marital: - Email: | | Home # | |
Gender: - Emergency Contact: [ Work # | |
Language: ~  Authorized Contact: [ Cell # | |
Death Date: v Fax# | |
Contact Mailing Info
First Name: | | Mid: | | Last: | |
Address 1: | |
Address Z: | |
City: | | state: - Zip: | |

Figure 6-38: Add Contact Information Window

6.6.3 Editing a Contact

To edit a contact:

Step 1. Click the document icon beside the contact type in the Contact Information
section.

Step 2. On the Contact Info window, edit the fields as needed (fields marked with red
asterisk must be populated).

Step 3. Click Submit to save the changes. The updated information is displayed under the
Contact Information section. To exit the window without saving the changes click
Cancel.
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Contact: Alternate Contact * :Type Desc:| |
Contact Name & Address
First Hame: | = Mid: | | Last: | *
Address 1 |: |
Address : | |
City: | | state: Virginia - Zip: 20171- |
Birth Date: | v| Age: | | ssn: | |
Other Information
Marital: Single - Email: || ol | Home #: | |
Gender: hd Emergency Contact: |:| Work # | |
Language: ~  suthorized Contact: [ Cell # | |
Death Date: v Fax# | |
Contact Mailing Info
First Name: | | Mid: | | Last: | |
Address 1 | |
Address : | |
City: | | state: - Zip: | |
Audit Information
Create Date: 3192012 4:47:37 PM Created By: e ———
Change Date: Changed By:
OCELL CELLD

Figure 6-39: Edit Contact Information Window

6.6.4 Deleting a Contact

To delete a contact:

Step 1. Click the cross icon beside the contact type inthe  The contact information of the

Contact Information section. Do Al @ Baiamia
Step 2. A pop-up window is displayed requesting the ~ ContactType cannot be deleted.
user to confirm the action.

Step 3. Click OK on the pop-up window, the selected contact will be deleted. To exit the
message window without deleting a contact select Cancel.
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Contact Information

® Ve

= Borrower

E Co-Borrower ety
= x Trustee

p
Message from webpage |

@) cyousuryounanto remove
Contact Type LastName First Name ' this Contact from the loan?

<

] Create Date

Death Interactive Search

Created By Chang

35803 06/22/2011 10:43:41 PM
35803 06/22/2011 10:43:41 PM
22204 01/M13/2012 12:01:59 PM

b

Figure 6-40: Delete Contact Information

6.6.5 Deactivating a Non Borrowing Spouse

To deactivate a non borrowing spouse:

Step 1. Click the document icon beside the contact type Non-Borrowing Spouse in the
Contact Information section.

Step 2. On the Contact Info window, select the Deactivate NBS box.

(Note: In the event of the death of a NBS, entering the death date will cause the NBS to

become inactive)

Step 3. Click Submit to save the changes. The updated information is displayed under the
Contact Information section. To exit the window without saving the changes click

Cancel.

Contact Info x

Contact: I = Type Desc:l |
Contact Name & Address
First Name: | |=c Mid: | | Last: | |=c
Address 1: | -
Address 2: | |
City: | + State: | . Zip: | .
Birth Date: | v+ Age: | | SSN: | B
Other Information
Marital: Emergency Contact: [ Home #: | |
Gender: Authorized Contact: [l Work 2: | |
Language: Deactivate NBS: ] Cell # | |
Death Date: | A4 | Eligible NBS: Fax #: | |
Email: | |
Contact Mailing Info
First Name: | | = Mid: | Last: | | *
Address 1: | |=c
Address 2: | |
City: | |+ State: | . Zip: | E

Figure 6-41: Deactivate a Non Borrowing Spouse
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6.6.6 Viewing Eligible and Ineligible Non Borrowing Spouse

The Eligible NBS checkbox is placed under the Deactivate NBS checkbox in the Contact Info Screen.
The checkbox when selected indicates that the Non Borrowing Spouse present on the loan is
Eligible. The Checkbox when not selected indicates that Non Borrowing Spouse present on the loan
is Ineligible.

6.6.7 Adding a Non Borrowing Spouse Contact

An authorized user can enter up to three Non Borrowing Spouses for the FHA Case numbers
assigned prior to 08/04/2014

To add a contact:
Step 1. Click New in the Contact Information section.

Step 2. On the Contact Info Window, select Non Borrowing Spouse from the drop down
menu.

Step 3. On the Contact Info window, populate the remaining fields as needed (fields
marked with red asterisk must be populated). Selecting the button Same as Contact
Address will auto-fill the contact name and address from the Contact Name &
Address section to the Contact Mailing Info section. Contact field should be
selected as Non Borrowing Spouse.

Step 4. Click Submit to save the changes. The new contact is displayed under the Contact
Information section. To exit the window without saving the changes click Cancel.

6.6.8 Editing a Non Borrowing Spouse Contact

To edit a Non Borrowing Spouse contact:

Step 1. Click the document icon beside the Non Borrowing Spouse contact type in the
Contact Information section.

Step 2. On the Contact Info window, edit the fields as needed (fields marked with red
asterisk must be populated).

Step 3. Click Submit to save the changes. The updated information is displayed under the
Contact Information section. To exit the window without saving the changes click
Cancel.

6.7 Property

The Property screen is displayed when a user selects the Property tab from the menu on the left
side of the screen. This tab has two sub-menu options:
e Property Info

e Property Values
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6.7.1 Property Info

This screen displays the property details received from CHUMS at the time of loan setup. In
addition, the screen allows authorized users to edit property details, upload or delete a property
photo. The Property Information screen displays the following sections:

Header section - Loan/Borrower/Servicer/Balance Information
Property Details

Audit Information

Property Photo

Property Location

Local Statistics

The screen also displays the following links:

View Property Values - This link navigates the user to the Property Values screen.

View Property Location - This link activates the Google map to view the Property Location.
View Local Statistics - This link activates the Local Statistics from Zillow associated with the
property zip code.
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lelcome:
Today is: Monday, March 19,

> Loan > Property > Property Information

Home m Assigned  Endorsed  Accounting  Reports
Loan Balance Loan Information Borrower Information
FHA Case # T Borrower:
Loan Details Loan Skey: SSH:
Transactions Case Status: Assigned DOB:
Case Sub-Status: Loan Active Address:
Contacts Product Type:  HECM STANDARD CASPER
=——————"—"" Goto Loan Search WY 82604
[ Co-Borrower:
Documents
Notes
Audit Tracking Property Information
Alerts View Property Values View Property Location View Local Statistics
e e Property Details
ange an
g Property Type: Value Type:
Sayer Address1: Value Date:
Siatsment Address2: Estimated Value:
Disbursement
City: Appraisal Agency:
icer | 3
Sendcginic State: Wyoming Agency Contact:
Senvicer Request : S
a Zip Code: 82604- License Number:
Bank Account
County: Natrona License State:
Parcel # Inspection Date:
Inspection Results: Flood Zone:
Damage: Flood Ins. Required:
Title Held As:
Legal Description:
Audit Information
Create Date: 02/10/2012 03:59:18 PM Created By:
Change Date: Changed By:
Property Location
Aall

i

Admin

Logout

Servicer Information
Lender Loan #:
Servicer #

Lender Name:
Servicer Name:

Investor Name:

Original Value
02/10/2012
$105,000.00

Local Statistics

Balance Information

Pay Plan Type: Line of Credit
Loan Balance: $103,727.72
Max Claim: $105,000.00
% of Max Claim: 98.788 %
NPL: (3624.66)
& print Loan Details
Property Photo

Upload Property Photo

Description

Copyright ® 2012 RMS — Reverse Mortgage Solutions, Inc. All Rights Reserved.

Figure 6-42: Property Information Screen

6.7.1.1 Editing Property Info
To edit the fields in the Property Details section:
Step 1. Click Edit in the Property Details section on the Property Information screen.
Step 2. On the Edit Property Info window, edit the fields.

Step 3. When Damage value is selected, the Damage Date and Damage Amounts
required.

are
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Step 4. Click Submit to save the changes. The updated information is displayed under the
Property Details section. To exit the window without saving the changes click

Cancel.
= -
Edit Property Info X
Property Details
Property Type: Single Family Attached v Value Type: Original Value
Address1: Value Date: 06/29/2011
Address2: Estimated Value: $105,000.00
City: Appraisal Agency:
State: Wyoming Agency Contact:
Zip Code: 82601- License Number:
County: * Natrona v License State:
Parcel # 33790343001000 Inspection Date:
Inspection Results: Flood Zone: v
Damage: 5o Flood Ins. Required: ]
Title Held As: v
Legal Description: 2
Audit Information
Create Date: 06/29/2011 05:48:41 PM Created By:
Change Date: Changed By:
(® SUBWITSI() CANCEN

Figure 6-43: Edit Property Info Window

6.7.1.2 Uploading a Property Photo
To add a Property Photo:
Step 1. Click the Upload Property Photo link on the Property Photo section.
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> Loan > Upload Photo

Home Loan Endorsed  Accounting Batch Reports Logout

Current Property Photo
Image: ( JPG | GIF | BMP only )

Description:
Upload | =

Figure 6-44: Upload Property Photo

Step 2. A new window is displayed with the upload option. Only images with .JPG, .GIF, and
.BMP file extensions can be uploaded.

Step 3. Click Browse.
Step 4. Select the image to upload and click Open.
Step 5. Enter description in the Description field (optional).

Step 6. Click Upload to save the property photo. To exit the screen without uploading click
Cancel.

6.7.1.3 Editing the Description for a Property Photo
To edit the property photo description:

Step 1. Click the document icon below the Description field under the Property Photo
section.

Step 2. On the Edit Property Description window, edit the description field and click OK
to save the changes. To exit the screen without saving the description click Cancel.

Edit Property Description X

Property Photo and Description

Description:

Audit Information
Created By: Created Date: 1/15/2012 12:17:25 PM
Changed By: Changed Date:

Figure 6-45: Edit Property Description Window

HERMIT Servicing Module User Guide 2.10 6-38



GENERAL SERVICING (ASSIGNED)

6.7.1.4 Deleting a Property Photo
To delete a property photo:
Step 1. Click the cross icon below the Description field under the Property Photo section.

Step 2. A pop-up window is displayed requesting the user to confirm the action. Click OK on
the pop-up window; the photo and description will be deleted. To exit the pop-up
window without deleting the photo click Cancel.

Property Photo

' | 'y

Message from webpage %

I/’—\\| Are you sure you want to
‘@Y delete this photo?

| ok || Concl

Upload Property Photo . 4

& ) X test

Figure 6-46: Delete Property Photo Window
6.7.2 Property Values

This screen displays the property values received from CHUMS at the time of loan setup (indicated
by value type of Original Value). In addition, the screen allows authorized users to add new
property values and edit or delete the property values that were previously added. The Property
Values screen displays the following data sections:

e Header section - Loan/Borrower/Servicer/Balance Information

e New button

e Property Values

6.7.2.1Viewing Property Values

The Property Values are displayed as individual rows for each value. Scroll the horizontal bar to
view additional details on the property value.
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Welcome: Edit Profile Help
Today is: Thursday, March 15, 2012

= Loan = Property = Property Values

Home Assigned Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
FHA Case # Borrower: L Lender Loan #: Pay Plan Type: Line of Credit
Loan Details Loan Skey: S5M: — Servicer # Loan Balance: 5148 584.08
Transactions Case Status: Assigned DOB: L Lender Hame: Max Claim: £134,400.00
Case Sub-5tatus: Loan Active Address: T Servicer Name: % of Max Claim: 110.554 %
Contacts Product Type: HECM STANDARD Investor Hame: NPL: (51,954.83)
Go to Loan Search NC 28226 & print Loan Details
Property Co-Borrower:
Documents
ficies Property Values
Audit Tracking Value Date Value Type Est. Value Rep. Value Appraisal Agency Contact Phone No. Email Create|
Alerts rL 021022 Original Value $140,000.00 $140,000.00 0z
4| 1 I b
Change Of Plan
Payoff
Statement

Disbursement
Senvicer Info

Bank Account

Figure 6-47: View Property Values Screen

6.7.2.2 Adding a New Property Value
To add a Property Value:
Step 1. Click New in the Property Values section.

Step 2. On the Property Value window, populate the fields (fields marked with red
asterisk must be populated).

Step 3. Click Submit to save the changes. The new property value is displayed under the
Property Values section. To exit the window without saving the changes click

Cancel.
Property Value
Value Date: = 1142012 v | Appraisal Agency: -
Value Type: Appraizal Value - Contact:

Estimated Value: =

51ﬂu,unu.uu| Phone No:

Repair Value: | SEUD.DD| Email;

Figure 6-48: Adding a New Property Value Window

6.7.2.3 Editing a Property Value
To edit a Property Value:
Step 1. Click the document icon beside the value type in the Property Values section.

Step 2. On the Property Value window, edit the fields (fields marked with red asterisk
must be populated).
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Step 3. Click Submit to save the changes. The updated property value is displayed under
the Property Values section. To exit the window without saving the changes click

Cancel.
Property Value
Value Date: = | 1142012 v|  Appraisal Agency: NN -
Value Type: Appraizal Value - Contact:

Estimated Value: *

519u,uuu.uu| Phone Ho:

Repair Value: | EEU'U'.U'U'| Email:

Audit Information

Create Date: 01152012 12:50:08 PM Created By:

Change Date: Changed By:

Figure 6-49: Edit Property Values Window

6.7.2.4 Deleting a Property Value
To delete a property value:

Step 1. Click the cross icon beside the value type in the

; The property value of Original
Property Values section.

Value Type cannot be deleted.
Step 2. A pop-up window is displayed requesting the
user to confirm the action.

Step 3. Click OK on the pop-up window; the selected
value will be deleted. To exit the pop-up window without deleting a value click

Cancel.
Property Values
Value Date Value Type Est. Value Rep. Value Appraisal Agency Contact Phone No. Email
= 0104202 Appraisal Value 5190,000.00 $500.00
K 08/19/2005 Original Value £182,000.00 £182,000.00
4

|§g|“-—| b

Message from webpage

I.-"-_-"-I Are you sure you want te
L = delete this collateral valuation?

[ ok || Cancel |

Figure 6-50: Delete Property Value Window
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6.8 Documents

The Loan Documents screen is displayed when a user selects the Documents tab from the menu on
the left side of the screen. This screen displays the letters, forms and documents associated with the
loans. Authorized users can upload or delete documents. The Documents screen displays the
following sections:

e Header section - Loan/Borrower/Servicer/Balance Information
e Upload button
e View documents

6.8.1 Viewing Loan Documents

To view a document:
Step 1. Click the View link beside the document.
Step 2. The document opens as a PDF.

Welcome: Edit Profile Help
Today is: Thursday, March 15, 2012

= Loan = Documents

Home m Assigned Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan # Pay Plan Type: Line of Credit

Loan Details Loan Skey: - SSH: Servicer # Loan Balance: 5148,564.08
Transactions Case Status: Assigned DOB: Lender Name: Max Claim: 5134,400.00

Case Sub-5tatus: Loan Active Address: Servicer Hame: % of Max Claim: 110.554 %
Contacts Product Type: HECM STANDARD Investor Name: NPL: (51,954.83)

Go to Loan Search NC 28726 b o —

Go to Loan Search Print Loan Detaild
Property T —— & Print Loan Detail
Motes

Loan Documents

Audit Tracking () UPTOADN Display: 10~

Alerts Record Hote Document Create Date Created By
View 1152276 Correspondence 04/20/2009 12:00:00 AN
Change OfPlan oo 1152277 Correspondence 12/08/2009 12:00:00 AM
Payaff View 1152278 Legal 01/08/2008 12:00:00 AM
View 1152279 Legal 01/09/2008 12:00:00 AM
ST View 1152281 Escrow 08/12/2008 12:00:00 AW
Disbursement  View 1152283 Escrow 07/08/2010 02:46:40 PM
i View 1152280 Legal 06/10/2008 12:00:00 AM
R Y View 1732541 Correspondence 05/03/2011 07:34:22 AM
Bank Account View 1732543 Escrow OTMS/2011 03:42:21 P

View 1152275 Correspondence 11/25/2008 12:00:00 AN
12
13 Documentis)

Figure 6-51: Loan Documents Screen

6.8.2 Uploading Loan Documents

To upload a document:
Step 1. Click Upload under the Loan Documents section.

Step 2. On the Upload Document window, select a document type to upload from the
Document Type dropdown. Only PDF documents with maximum file size of 15 MB
can be uploaded.

Step 3. Click Browse to select the location of the file (PDF).

Step 4. Enter a description of the document in the Notes field.
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Step 5. Click Upload to save the document. An entry for this document is added to the Loan
Documents section. To exit the window without uploading the document click

Cancel.
il
| Upload Document x
Upload Document
Document Type: Appraisal -,
File: CoVA i e Aest.pdf ,.
(.PDF files only)
Notes: Test n

Figure 6-52: Upload Document Window

6.8.3 Deleting a Document

To delete a document:
Step 1. Click cross icon beside the document in the Loan Documents screen.
Step 2. A pop-up window is displayed requesting the user to confirm the action.

Step 3. Click OK on the pop-up window, the selected document will be deleted. To exit the
message window without deleting the document click Cancel.

Loan Documents

Display: 10

Record MNote Document Create Date Created By
MXGGSTS Escrow 01052011 11:14:27 AM
View X 68879 Payoff Request 08/07/2008 12:00:00 AM
mx1535963 Upload Doc Mizc. Loan Documents 0MMS2012 11:54:168 PM
12 Message from webpage Y

13 Document(s)

Figure 6-53: Delete Document

6.9 Notes

The Notes screen is displayed when a user selects the Notes tab from the menu on the left side of
the screen. The notes screen displays notes added by the system (auto notes) and notes that are
manually created by the users. Authorized users can add, edit or delete a note. The Notes screen
displays the following sections:

¢ Notes Filter Criteria - Allows users to filter and view specific notes type.

e New Notes - Allows authorized users to add a note type.
e Print Notes - Allows authorized users to print notes.
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6.9.1 Filtering Notes

The Notes Filter Criteria section of the Notes screen allows the user to apply filter and view selected
notes type:

Step 1. Select the Note Type from the Note Type dropdown.

Step 2. Click Filter to view the filtered notes under the Notes Results section.

Step 3. Select Clear to clear the selected filers and view all notes.

Notes Filter Criteria
Notes Results
& print Notes Display: 10 ™
Note Type Note Type Status HNote Create Date Created By Change Daj
System Generated System Alert Type: Death of Co-Borrower - Alert Date: 01/04/ ... MAZE2012 12:00:31 PM
System Generated System Alert Type: Death of Borrower - Alert Date: 01/090201 ... MM22012 12:00:07 PM
4| 1 3
2 Note(s)
Figure 6-54: Filter Notes Window
6.9.2 Viewing a Note
To view a note:
Step 1. Click on the Note you want to view in the Notes Filter Criteria section.
Step 2. On the Note Item, click Next to view the next note on the loan.
Step 3. Click Back to view the previous note on the loan.
Step 4. Click Cancel to exit the window.
Note
Note Type: * General Information -
Note Text: * RECEIVED INSURANCE DEC PAGE THRU: 1/18/2012 -
Audit Information
Create Date: 01/04/2011 12:00:00 AM Created By:
Change Date: Changed By:
Figure 6-55: View Note Window
6-44
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6.9.3 Adding a Note
To create a new note:

Step 1. Click New in the Notes Filter Criteria section.

Step 2. On the Note Item window, select a Note Type and enter a Note Text.

Note

Note Type: * General Information -

Note Text: = Test| -
() SUEWTS[() CANGEN

Figure 6-56: Create New Note Window

Step 3. Click Submit. The new note is reflected in the Notes Results section. To exit the
screen without adding the note, click Cancel.

Notes Results
& print Notes Display: 10 ™
Note Type Note Type Status HNote Create Date Created By Change
)( ‘General Information Active Test 0111672012 12:09:07 AM

Figure 6-57: New Note Displayed on Notes Results Section
6.9.4 Editing a Note

To edit a note:

Step 1. Click the Note you want to edit (system-generated auto notes cannot be edited), in
the Notes Filter Criteria section.

Step 2. On the Note Item window, edit the Note Type and Note Text.
Step 3. Click Submit. The updated note is reflected in the Notes Results section.
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Note

Note Type: * General Information

Note Text: * 1,54 Edit|

Audit Information

Create Date: 0171572012 01:09:45 PM Created By:
Change Date: Changed By:
() THEXT™ () SUEWTS](>) CANGEMN

Figure 6-58: Edit Note Window

6.9.5 Deleting a Note

To delete a note:

Step 1. Click cross icon beside the note in the Notes Filter Criteria section. Authorized
users other than managers can delete a note only on the same day as the day it was
created. Manager roles can delete any note (except those that were system

generated) created on any day.

Notes Results

é Print Notes

Hote Type Status
X General Information Active Teat
System Manual Write OFf i
FARETS reports tl
RECENVED INSURA
FARETS reports i
Annual Occupan
Annual Occupan

System Generated
System Generated System
X General nformation A ctive
System Generated System
System Generated System
System Generated System

Message from webpage

| Are you sure you wish to delete?

2 Display:
Created By

2:09:07 AM
0:38:32 PM
2:00:00 AM
2:00:00 AM

2:00:00 AR
2:00:00 AK
2:00:00 AR

| ok || Cconce

System Generated System Annual Occupan

Z:00:00 AM

Figure 6-59: Delete Note Window

Step 2. A pop-up window is displayed requesting the user to confirm the action.

Step 3. Click OK on the pop-up window, the selected note will be deleted. To exit the
message window without deleting the document click Cancel.
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Notes Results

& Print Notes Display: 10 ¥
Note Type Hote Type Status HNote Create Date Created By Change Date
System Generated System Manual Write Off in the Amount of $6,000.00 Effective ... MAS20M2 10:38:32 PR
System Generated  System FARETS reports that taxes are current for LOS ANGELES ... 0102011 12:00:00 AR

X General information 4 ctive RECENVED INSURANCE DEC PAGE THRU: 1/18/2012 01/04/2011 12:00:00 AM
System Generated  System FARETS reports that taxes are current for LOS ANGELES ... 06142010 12:00:00 AR
System Generated  System Annual Occupancy Certification Letter Received 04/2002010 12:00:00 AN
System Generated  System Annual Occupancy Certification Letter Received 0&4/20/2010 12:00:00 AR

Figure 6-60: Deleted Note not Displayed on Notes Results Section

6.9.6 Printing Notes

To print the notes on a loan:

Step 1. Click Print Notes link in the Notes Filter Criteria section. The notes are opened in

a PDF file for printing.
e O15/2012 02:31 PM
- ' FHA Case #. = -

| MNofs Typs Hota Creatsd By Create Dats Changed By Changa Dats

Taxes ALAMEDA COUNTY RETURMED TAX CHECK, PAID BY D3/18/2009 120000 AM . 03ME2009 12:00:00 AM

BORAROWER

Taxes REC'D TAX REDEMPTION STATMENT-TAXES CURRENT 12372007 12:00:00 AM

Taxes Sent to FARETS for research and monitonng. DEf22/2007 12:00:00 AM
Hots Count: 3

Figure 6-61: Print Notes

6.10 Audit Tracking

The Audit Filter Criteria screen is displayed when a user selects the Audit Tracking tab from the
menu on the left side of the screen. The screen displays all audit data captured for the loan. Only
authorized users can view the audit tracking information. Users can filter the audit data using the
audit filter criteria.

6.10.1 Filtering Audit Information

The Audit Filter Criteria section of the Audit screen allows users to filter and view the audit
information:

Step 1. Select the Audit field from the dropdown.
Step 2. Click Filter to view the filtered audit data under the Audit Results section.
Step 3. Click Clear to clear the selected filters and view all audit data.

The Audit Results section displays the following fields:

e Audit Type: The type of Audit on the loan.

e Original Value: The original value of the audit type.

e New Value: The new value of the audit type.

e Change Date: The date the audit type values were modified.
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e Changed By: The name of the user role associated with the audit change.

Ed
nday, March 19, 20

n = Audit Tracking

Home Assigned Endorsed  Accounting Reports Admin Logout
Loan Balance Loan Information Borrower Information Servicer Informatinn Balance Information
FHA Case# Borrower: Lender Loan # Pay Plan Type: Line of Credit
Loan Details Loan Skey: - S5M: Servicer # Loan Balance: £76,470.19
Transactions Case Status: Assigned DOB: Lender Name: Max Claim: £76,000.00
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim: 100.615 %
Contacts Product Type: HECM STANDARD BILLINGSLEY Investor Hame: NPL: ($165.76)
Go to Loan Search AL 38006 .
Property CoBorrower: & Print Loan Details
Documents
Motes

Audit Filter Criteria

Alerts
Include changes made by System

Change Of Plan

Payoff Audit Results
Statement . - Display: 10~
Audit Type Original Value New Value Change Date Chan Br
Disbursement Next Interest Rate 1.620 1.670 03/01/2012 070749 AM
Senvicer Info ARM Next Change Date 03/01/2012 04/01/2012 03/01/2012 07.07:43 AN
Next Index Rate 0.120 0.170 03/01/2012 07.07:49 AN
Semvicer Request  Timeline Status Active Inactive 02/20/2012 09:18:21 PM
Bank Account Timel?ne Status Acﬁve Inacﬁve 0Z/20/2012 09:06:24 PM
Timeling Status Active Inactive 02/20/2012 08:50:30 PN
Timeline Status. Active Inactive 02/20/2012 08:28:15 PM
Timeline Status Active Inactive 02/20/2012 075843 PM
Timeline Status Active Inactive 022002012 0T 13:33 PM
Timeline Status Active Inactive 021872012 09:18:52 PM
12
16 Record(s)

Figure 6-62: Audit Filter Window

6.11 Alerts

The Alerts screen is displayed when a user selects the Alerts tab from the menu on the left side of
the screen. The Alerts screen shows all the active alerts added to the loan. The system automatically
adds an alert when the alert condition is identified. In addition, the authorized users can manually
add an alert to the loan. Authorized users can also create new alert types using the Alerts tab within
Admin menu tab (See Chapter 10).
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Welcome: Edit Profile Help
Today is: Thursday, March 15, 2012

Home m Assigned Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit

Loan Details Loan Skey: 5SH: Servicer # Loan Balance: $145,249.59
Transactions Case Status: Assigned DOB: Lender Name: Max Claim: $170,362.00

Case Sub-Status: Loan Active Address: Servicer Hame: % of Max Claim: 85.846 %
Contacts Product Type: HECM STANDARD SAN LORENZO Investor Name: NPL: 249 12217

Go to Loan Search CA 94580 & print Loan Details
Property Co-Borrower:
Documents
Motes Alerts
Audit Tracking @m Display: 10 ™
PRIETLS Alert Description Alert Amt  Expiration Date  Status Alert Type Alert Note Create Date
Change OfPlan 091372011 Tax lssue General Tracking 852719 Active Inactive 09/13/2011 02:33:42 P}

06/15/2011 Tax lssue General Tracking $527.19 Inactive Inactive 061152011 11:23:13 Al
Payoff 06/M15/2009  Tax Issue General Tracking $480.55 Inactive Inactive 06/M15/2009 11:35:00 Al
Statement T — T —

4 m | +
Disbursement 3 Alert(s)
Servicer Info
Bank Account

Figure 6-63: Alerts Screen
The Alerts section displays the following fields:
e Alert Date: The date the alert was generated
e Alert Description: The description associated with the alert type
e Severity: Severity of the alert, Critical or General Tracking
e Alert Amt: Any monetary amount associated with the alert
e Expiration Date: The date the alert expires. If the current system date is greater than the alert
expiration date, the alert is no longer displayed in the critical alerts pop-up window.
e Status: Indicates the status of the alert (Active/Inactive)
e Alert Type: Indicates whether the alertis system generated or user generated
e Alert Note: A short note associated with the alert
e Create Date: The date the alert was created in the system
e Created By: The name of the user role who created the alert
e Change Date: The date the alert was modified/changed
e Changed By: The user that changed/modified the alert

6.11.1 Creating New Alerts

To create a new alert on a loan:
Step 1. Click New in the Alerts section.

Step 2. On the New Alert screen, select Alert Type, Alert Date, Expiration Date, Alert
Amount, and Status. Enter an Alert Note.

Step 3. Click Submit. The new alert is displayed in the Alerts section. To exit without
adding alert click Cancel.

Step 4. Once an alert is added, the alert cannot be deleted, but can be made inactive.
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New Alert x

Alert Information

Alert Type: * =
Alert Date: * \'17275/27012 \_;\ Expiration Date: [—,V_i
Alert Amount: | '5000| status: Active v
Alert Note: .

Figure 6-64: New Alert Window

6.11.2 Editing an Alert

To edit an alert on a loan:

Step 1. Click the Alert you want to edit (system-generated alerts cannot be edited), in the
Alerts section.

Step 2. On the Edit Alert window, edit the Alert Date, Expiration Date, Alert Amount,
Status and Alert Note.

Step 3. Click Submit. The updated alert is reflected in the Alerts section. To exit without
updating alert click Cancel.

Edit Alert X

Alert Information
Alert Type: *  Tax Default

AlertDate: * | 1/25/2012 v| Expiration Date: | 1/2/2012 v
Alert Amount: \ 50.00'} Status: Active v
Alert Note: Test =

Audit Information
Create Date:  01/25/2012 07:35:23PM  Created By:

Change Date: Changed By:

Figure 6-65: Edit Alert Window

6.12 Change of Plan

The Change of Plan screen is displayed when a user selects the Change of Plan tab from the menu
on the left side of the screen. The Change of Plan screen shows the current payment plan and any
prior payment plans associated with the loan. Only authorized user roles from HUD NSC Contractor
can approve the Change of Plan to be effective.

The following conditions must be satisfied to initiate a change of plan:
e Authorized users can perform Change of Plan.

e The loan must have a case status of Assigned and a sub-status of Loan Active.
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e An effective date for a payment plan change must be after the last transaction and must be
within the month in which the change takes effect.

e There is no option to edit the Change of Plan on a loan with pay plan type of Lump Sum.

e Authorized users cannot change from an existing pay plan type(Line of Credit, Tenure, Term,
Modified tenure or Modified term) to Lump Sum.

Welcome: Edit Profile Help
Today is: Thursday, March 15, 2012

= Loan = Change Of Plan

Home m Assigned Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan #: Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSN: Servicer #: ] Loan Balance: 5123,036.75
Transactions Case Status: Assigned DOB: Lender Hame: L Max Claim: £112,500.00
Case Sub-5tatus: Loan Active Address: . Servicer Name: % of Max Claim: 108.366 %
Contacts Product Type: HECHM STANDARD ASHEVILLE Investor Hame: | NPL: $5,610.10
Go to Loan Search NC 28805 & print Loan Details
Property Co-Borrower:
Documents
jlotes Pay Plans
Audit Tracking
Alerts Pay Plan Status  Effective Date Pay Plan Type Change Type Current Prin Limit Net Prin Limit Create Date Create User @m
Current (Active) 10/30/1998 Line of Credit $132,017.85 $9,628.96 02/10/2012 03:52:54 PM
I —— () AFFROVE)
Payoff
y (® RN
Statement
_ (¥) DELETEN
Disbursement
Senicer Info Pay Plan Details Audit Information
Eankgccount Gross Monthly Payment: 50.00 Current Principal Limit: 5132,017.85 Create Date: 2/10/2012 3:52:54 PM
Monthly T&I Wid: 20.00 Loan Balance: - $122,388.89 Created By:
Net Monthly Payment: £0.00 Service Fee Set Aside: - E0.00 Change Date:
Changed By:
Term of Payments: o Repair Set Aside: - £0.00 g ¥:
. . Approved Date:
Monthly Serv Fee: $30.00 First Year Set Aside: - 50.00
Approved By:
Expected Int Rate: 5780  Credit Line Set Aside: - 50.00 PP v
Net Principal Limit: = 5$5,628.96

Figure 6-66: Change of Plan Screen

The Servicing Module currently allows the following five payment plans for HECM loans:
Payment Plan Description

Line of credit A borrower can make withdrawals up to a maximum amount, at times,

and in amounts, of the borrower's choosing.

Tenure A borrower receives monthly payments from the lender for as long as
the borrower lives and continues to occupy the home as a principal
residence.

Term A borrower receives monthly payments for a fixed period selected by
the borrower.

Modified tenure The tenure option is combined with a line of credit.

Modified term The term option is combined with a line of credit.

Table 6-8: Payment Plan Types
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6.12.1 Viewing a Payment Plan

To view a payment plan:

Step 1. Select the record to display the Pay Plan Details section and Audit Information
sections. The Pay Plan Details section displays the following details of the payment
plan selected in Pay Plans section:

o Gross Monthly Payment: The monthly payment made to a borrower
o Monthly T&I Wld: The monthly taxes and insurance amount withheld
o Net Monthly Payment: The gross monthly payment - Monthly T & [ withheld
o Term of Payments: The number of payment months
o Monthly Serv Fee: The monthly service fee charged by the servicer
Pay Plans
Pay Plan Status Effective Date Pay Plan Type Change Type (Current Prin Limit Net Prin Limit Create Date Create User
Current (Active) 12/21/2005 Line of Credit $94,186.00  $94,186.00 06/22/2011 10:43:47 PM
Pay Plan Details Audit Information
Gross Monthly Payment: 20.00 Current Principal Limit: 554 186.00 Create Date: BI222011 10:43:47 PM
Monthly T&I Wid: 50.00 Loan Balance: - 50.00 Created By:
Net Monthly Payment: 50.00 Service Fee Set Aside: - 50.00 Change Date:
Term of Payments: 0 Repair Set Aside: - 50.00 Changed By:
Monthly Serv Fee: $30.00  First Year Set Aside: - $0.00 Approved Date:
Expected Int Rate: 5960  Credit Line Set Aside: - $0.00 Approved By:
Net Principal Limit: = 594,186.00

Figure 6-67: View Payment Plan Screen

6.12.2 Creating a New Payment Plan
To create a new payment plan:

Step 1. Click New in the Pay Plans section.

Step 2. On the New Payment Plan window, enter the effective date and change type
(selectable values of Forced or Voluntary).
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Welcome: Edit Profile Help
Today is: Thursday, March 15, 2012

> Loan > Change Of Plan

Home [ Loan ] Assigned

Loan Information

Endorsed

Loan Balance

Change' OrPlan | Current (Active)
Payoff
Statement

Disbursement

Semvicer Info

Accounting

Batch

Reports

Logout

Borrower Information

10i30/1998 Line of Credit

Servicer Information

$132,017.3

Change Type: Voluntary

Balance Information

FHA Case # Borrower: Lender Loan #: Pay Plan Type:
Loan Details Loan Skey: SSH: Servicer #: Loan Balance:
Transactions Case Status: Assigned DOB: Lender Name: Max Claim:
Case Sub-Status: Loan Active Address: Servicer Name: % of Max Claim:
Contacts Product Type: HECM STANDARD ASHEVILLE Investor Name: NPL:
Go to Loan Search NC 28805
Property Co-Borrower:
Documents
Notes
Audit Tracking Pay Plans
Alert New Payment Plan X
ens = =
Pay Plan Status  Effective Date Pay Plan Type Change Type Cul ; K
Plan Status  Effective Date Ci Current Prin Lim| Effective Date: | 3/15/2012 P

v

Line of Credit
$123,036.75
$112,500.00
109.366 %
$5,610.10

&2 Print Loan Details

Figure 6-68: New Payment Plan Window
Step 3. Click Submit to save the changes. The Payment Option Worksheet is displayed.

Payment Option Worksheet X

Current Loan Information Instructions
Pay Plan Type: Line of Credit =~ Calculation Instructions: Creating the Payment Plan:
Closing/Signed Date: 10/26/1998 '
Months Since Closing: 161 * Enter any changes to the Repair et Aside e Click the Ik of the desired monthly
o payment amount
Expected It Rate: 5780 % - M:.ike.any chan.ges to Terms or Credit Line amounts » Click 'Save'
# Click 'Calculate
MIP Rate: 0.500 %
Term of Payments: o
Monthly Payment: 50.00 Payment Plan Worksheet
Monthly Tax & Ins. Withheld: gp.00  Plan Effective Date: 031512012
Net Monthly Payment: S0.00 1ax ins Responsible Party: ¥ New Monthly Tax & Ins. Withheld: 30.00) Repair Set Aside: 30.00
Monthly Service Fee: $30.00 TSR BT
-REDIT - © TERM IN YEARS @ TERM IN MONTHS PYMT
Net Available Calculation Tenure | $D.DD|
Current Principal Limit 5132519.44
Loan Balance: - $123,03673 50.00 42 47 108.62 582.75 47.54 40.89 $36.92 0
Service Fee Set Aside: - 5357259 _
! 51,000.00 53490 89.26 51.56 535.40 33.60 530.34 0
Repair Set Aside: - 30.00
First Year Set Aside: - 50.00 $2,000.00/ 527.33 560.90 40.38 30,85 526.31 52376 0
Net Available Amount: = 561010 53,000.000 1976  S5054 529.19 522.31 519.02 517.18 0
Borr r Details 54,000.00/ 51218 53117 S18.01 13.76 511.74 510.60 0
Birth Date: 5,000.00) 5452 11.81 56.82 531 4.45 4.01 0
Age at Closing in Years/Months: *
55610.10 30.00 30.00 30.00 30.00 30.00 30.00 NiA
Months to Tenure: 223
[ Calculate ] [ Reset ] [ Save ] [ Cancel ]

Figure 6-69: Change of Plan Worksheet

Step 4. Select the new payment plan. Instructions are provided within the worksheet (at the
header), enter the values as needed and click Calculate to view the updated
amounts.

Step 5. Click Save to save the changes.
Step 6. The pay plan status of the new payment plan will be in Pending Approval.
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Pay Plans
Pay Plan Status Effective Date Pay Plan Type Change Type Current Prin Limit Net Prin Limit Create Date Create User @ NEW Y
Current [Active) 04/19/1996 Modified Term $198,624.01 $59,129.33 06/29/2011 05:11:21 PM
Pending Approval 0116/2012 Modified Term  Voluntary §210,092.85 $85,220.89 01/16/2012 12:35:15 AW @ _gppgml@
() PRINTS
(¥) CETETEN

Figure 6-70: New Change of Plan Displayed on Pay Plans Section

6.12.3 Approving a Pending Payment Plan

After a payment plan is initiated and is in Pending Approval status, the payment plan can be
approved.

To approve a pending payment plan:

Step 1. Select the payment plan with a status of Pending Approval under the Pay Plans
section.

Step 2. Click Approve.

Step 3. A pop-up window is displayed requesting the user to confirm the action. The user
must enter the Change of Plan fee, and Click OK.

Pay Plans

Plan Status Effective Date Pay Plan Type Change Type Current Prin Limit Het Prin Limit Create Date

Current (Active) 04/19/1996 Modified Term $198,624.01 $59,129.33 06/29/2011 05:11:21 PW

Pending Approval 011612012 Term Voluntary $210,092.85  $85220.89 01/16/2012 12:50:39 AM

Are you sure you want to approve this pay plan?

Change of plan fee (30 - $20) | $20.00

Pav Plan Detail brmation

Figure 6-71: Confirm Approval on Change of Plan

Step 4. The pay plan status of the new payment plan will be Current (Active) and the
previous payment plan will be updated to the Previous.

Pay Plans

Pay Plan Status Effective Date Pay Plan Type Change Type Current Prin Limit Net Prin Limit Create Date Create User
Current (Active) 01/16/2012 Term Woluntary 5210,092.85 $85,220.89 01M6/2012 12:50:39 AM wivis e

@ “WEWWN
Original 04/19/1996 Modified Term $198,624.01  $59,129.33 06/29/2011 05:11:21 PM ©) APPROVE
() FRINTS)

Figure 6-72: Change of Plan Status Updated

6.12.4 Printing a Pending Change of Plan

After a payment plan is initiated and is in Pending Approval status, the payment plan can be
printed.
To print a pending payment plan:

Step 1. Select the payment plan with a status of Pending Approval under the Pay Plans
section.
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Step 2. Click Print.

Step 3. Enter the subject and salutation on the Print Change of Payment Plan window.

Print Change of Payment Plan

Subject:  |Change of Payment Plan

Salutation: |Dear Borrower

Figure 6-73: Print Pending Change of Plan Window

Step 4. Click OK on the window. The change of plan letter is displayed in PDF version.

6.12.5 Deleting a Pending Change of Plan

After a payment plan is initiated and is in Pending Approval status, the payment plan can be
deleted.
To delete a pending payment plan:

Step 1. Select the payment plan with a status of Pending Approval under the Pay Plans
section.

Step 2. Click Delete.

h
Pay Plans Message from webpage M
Pay Plan Status Effective Date Pay Plan Type Change Type Current Prin Limit Net Prin | . ® NEW n
Current (Active) 09/13/2005 Line of Credit 5109,745.39 54, |9| Are you sure you want to
Pending Approval 01/26/2012 Modified Term Voluntary $111,344.98 $1,0 Y delete this payment plan? ® APPROVE
(@) PRI
Lok [ e ||| OXEED

Figure 6-74: Delete Pending Change of Plan
Step 3. A pop-up window is displayed requesting the user to confirm the action.

Step 4. Click OK on the pop-up window, the selected payment plan will be deleted. To exit
the message window without deleting the document click Cancel.

Pay Plans
Pay Plan Status Effective Date Pay Plan Type Change Type Current Prin Limit Net Prin Limit Create Date Create User @ NEW‘
Current (Active) 09/13/2005 Line of Credit $109,745.39 $4,589.84 06/29/2011 05:48:41 PM SMARTConversion
(%) APPROVE)
® PRV
() OELETEN

Figure 6-75: Delete Pending Change of Plan Confirmation
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6.13 Payoff

The Payoff Info screen is displayed when a user selects the Payoff tab from the menu on the left side
of the screen. The screen displays the payoff amount as of the selected payoff date. Only authorized
users can access the Payoff Info screen. The system also allows authorized users to do the following
functions:

e Preview Payoff Statement

e Print Payoff Statement

6.13.1 Viewing a Payoff Statement

To view a borrower’s loan payoff statement:

Step 1. Select the Payoff date and then Click Preview Payoff Statement link on the Payoff
Info screen.

Step 2. The Payoff Statement is displayed in a new window.

Vielcome: Edit Profile Help
Today is: Thursday, March 15, 2012

= Loan = Payoff
Home m Assigned Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Information Borrower Information Servicer Information Balance Information
) FHA Case # Borrower: Lender Loan # Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSN: Servicer # Loan Balance: 53,609.54
Transactions Case Status: Assigned DOB: Lender Name: Max Claim: £80,000.00
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim: 4512 %
Contacts Product Type: HECH STANDARD SCOTTSBORO Investor Name: NPL: $76,912.17
Goto Loan Search LRI & Print Loan Details

Property Co-Borrower:
Documents
Notes Payoff Info
Audit Tracking

Payoff Date: | 152012 V| @l Preview Payoff Statement & print Payoff Statement
Alerts

Effective Date Trans Type Balance Description Trans Amt Accrued Interest MIP Amt Int Rate %
Change Of Plan 02/29(2012 LoanBal Loan Balance 58120954 554.07 $16.69 1.620
Payorr 03142012 WOFF-MANUAL Write-Off - Manual (§77,600.00) (53.44) (51.06) 1.620
Statement 03152012 MTH-SF Monthly Service Fee $30.00 30.00 30.00 0.000
Disbursement Balance as of March 15, 2012 $3,639.54 $50.63 $15.63
Sericer Info ‘ Payoff Date:March 15, 2012 Total Payoff Amount: $3,705.80
Bank Account

Figure 6-76: Payoff Info Screen

6.13.2 Printing a Payoff Statement

To print a borrower’s loan payoff statement:
Step 1. Click the Print Payoff Statement link on the Payoff Info screen.

Step 2. The Payoff Statement for this loan is displayed and is automatically saved on the
Documents tab.

Step 3. Click the Print option on the PDF file to print the statement.

6.14 Statement

The Monthly Statement screen is displayed when an authorized user selects the Statement tab from
the menu on the left side of the screen. The screen displays the monthly statement amount details
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as of the selected reporting period. Only authorized users have access to the Statement screen. This
screen also allows printing the Monthly Statement for a selected month.

6.14.1 Viewing and Printing a Monthly Statement

To view and print a monthly statement:

Step 1. From the Reporting Period dropdown box, select the month for which the
statement needs to be viewed or printed.

Step 2. Click Print Monthly Statement.
Step 3. The monthly statement is displayed in a PDF file.

Monthly Statement
Reporting Period: IMarch 2015 ¥ é Print Monthly Statement

Monthly Statement Details ——
Loan St:tus: Endorsed Prior Loan Bal: $137,200.00 Payoff &mt. 3000
Sub-Status: Loan Active  Monthly Payment Amt.: 50.00  Writeoff Amt.: 3000
Pay Plan Type: Line of Credit  Unscheduled Disb.: 30.00 Month-End Loan Bal: $137,703.35
Payment Status: Active Payments  FYSA Disb. Amt: 50.00 Tax & Ins. Withheld: $0.00
Rate Type: Fixed RSA Disb. Amt: 50.00 Serv Fee Set Aside Ba £1,523.31
Current Rate %: 4.0000 LESA Disb. Amt.: 50.00 First Year Set Aside B $0.00
Mext Rate % 4.0000 OS54 Dish. Amt.: 50.00 Repair Set Aside Bal: £2,125.00
Following Rate %: 4.0000 Taxiinsurance Disbh. Am $0.00 LESA Bal: £8.621.79
Growth Rate %: 52500 Tax Payment: 50.00 Other Set Aside Bal: 50.00
MIP Rate %: 12500 Monthly Interast: 5375.85% Credit Line Set Aside: $0.00
Mext Rate Change: Monthly Service Fee: 310.00 Met Prin Limit Bal: $33,888.41
Remaining Pymis: 0 MIP: 5117.48 Total Funds Available: $33,885.41
Print Statements: Change of Plan Fes: 5000 Msg:

Partial Repaymeni: 50.00
LESA Repayment: 50.00

Audit Information

Create Date:  04/01/2015 D6:45:45 AM Created By: SysMnthEnd

Figure 6-77: View Monthly Statement Screen

6.14.2 Editing the Monthly Statement Message

To edit the monthly statement message:
Step 1. Click Statement.
Step 2. Click Edit Message.
Step 3. In the Custom Message section, enter the message.
Step 4. Select the check box for Repeat this message on future statement if required.

Step 5. Click OK to save the message.

Edit Custom Message x

Message to be displayed in the upcoming Monthly Statement
Custom Message: =

Repeat this message on future statements: [

Q o

Figure 6-78: Edit Monthly Statement Message Window
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6.15 Disbursement

The Disbursement screen is displayed when an authorized user selects the Disbursement tab from
the menu on the left side of the screen. Only authorized users (Example: HUD NSC Contractor) have
access to the tab. This screen displays all the disbursement transactions associated with the loan.
This screen allows the user to add new disbursements transactions. The following Disbursement
Transaction Categories are available:

e (Corp Advance - Penalty

e Disb- Unscheduled from LOC

e Loss Draft
e Disb - Repair Set Aside
e Refunds

e Disb- Life Expectancy Set Aside

Vielcome: Edit Profile Help
Today is: Monday, January 16, 2012

= Loan = Disbursement

Home Assigned

Endorsed  Accounting Batch Reports Logout

Loan Information Borrower Information Servicer Information Balance Information

Loan Balance

) FHA Case #: Borrower: Lender Loan #: Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSH: Servicer # Loan Balance: $180,076.68
Transactions Case Status: Assigned DOB: Lender Hame: Max Claim: £112,000.00
Case Sub-5tatus: Loan Active Address: Servicer Name: % of Max Claim: 160.783 %
Contacts Product Type: HECM STANDARD TUCSON Investor Name: NPL: 57,315.37
Goto Loan Search EEETAE & Print Loan Details
Property Co-Borrower:
Documents
floies Disbursements
Audit Tracking @m Display: 10~

Process Date Disb. Amount % Recoverable Recoverable Amt

Transaction Description

Alerts Disbursement Type

12

Change Of Plan Un-Scheduled Payment - ACH Disb - Unscheduled from LOC 0 0411372011 $2,600.00 0.000 30.00 30.00
Payoff Un-Scheduled Payment - ACH Digb - Unscheduled from LOC o 011342010 5$7,350.00 0.000 20.00 50.00
Statement Un-Scheduled Payment - ACH Disb - Unscheduled from LOC o 121712008 55,763.02 0.000 50.00 50.00
Un-5c Payment - ACH Disb - Unscheduled from LOC o 01/18/2008 $2,745.91 0.000 50.00 50.00
= I_‘ Un-Scheduled Payment - ACH Disb - Unscheduled from LOC 0 10/05/2010 52,500.00 0.000 30.00 30.00
RERCERER Un-Scheduled Payment - ACH Disb - Unscheduled from LOC 0 02/01/2007 $1,982.26 0.000 30.00 30.00
Bank Account Un-Scheduled Payment - ACH Disb - Unscheduled from LOC 0 04/22/2009 52,800.00 0.000 30.00 30.00
Un-Scheduled Payment - Check Disb - Unscheduled from LOC 19013 02/07/2007 $1,982.26 0.000 50.00 30.00
Un-Scheduled Payment - ACH Digb - Unscheduled from LOC o 021052011 £3,800.00 0.000 20.00 20.00
Un-Scheduled Payment - ACH Disb - Unscheduled from LOC o 03/10/2006 $3,500.00 0.000 50.00 $0.00

Figure 6-79: Disbursements Screen

6.15.1 Performing a Corp Advance - Penalty

This transaction is initiated by the HUD NSC Contractor to pay penalty to the borrower in case of
payments missed to the borrower. HUD NSC Contractor makes this payment to the borrower.

To perform a Corp Advance Penalty:
Step 1. Click New on the Disbursements screen.

Step 2. On the New Disbursement window, select Corp Advance - Penalty from
Transactions Category dropdown.

Step 3. Populate the below listed required fields (marked with red asterisk):
o Transaction Desc
o Payee Type - select Borrower from the dropdown
o Paye

HERMIT Servicing Module User Guide 2.10 6-58



GENERAL SERVICING (ASSIGNED)

New Disbursement x

Transaction Type
Transaction Category:  Corp Advance - Penalty

Transaction Desc: Corp Adv - Penalty -
Payee

Payee Type: Borrower -

Payee: -

CELL OXilu)

Figure 6-80: Corp Advance Penalty - New Disbursement Window

Step 4. Click Submit. The New Disbursement window is refreshed with additional fields.

Step 5. Enter the information in the below listed fields
o Payee Information
o Disbursement Amount

Step 6. Update the Process Date if required.

Step 7. Click Submit to save the changes. This disbursement is displayed in the
Disbursement screen.

Disbursements

o -

Disbursement Type Transaction Description
Corporate Advance - Check Corp Adv - Penalty MM62012 51,000.00 0.000 20.00

Figure 6-81: Confirmation of New Disbursement Screen

Step 8. If the payment method type is Check, the supervisor role must print the Check for
the disbursement transaction to be sent for Accounting. If the payment method is
ACH, then the supervisor role must generate and upload the ACH file for the
transaction. Refer to the Accounting Section 6.19 Disbursements tab for more

details.
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6.15.2 Performing an Unscheduled from LOC Disbursement

To perform a Disb- Unscheduled from LOC:
Step 1. Click New on the Disbursements screen.

Step 2. On the New Disbursement window, select Disb- Unscheduled from LOC from
Transactions Category dropdown.

Hew Disbursement ¢

Transaction Type
Transaction Category:  Disb - Unscheduled from LOC -
Transaction Desc: Dizb - Unscheduled from LOC -
Payee
Payee Type: Borrower -

Payee: t]

Figure 6-82: Unscheduled from LOC - New Disbursement Window

Step 3. Populate the below listed required fields (marked with red asterisk):
o Transaction Desc
o Payee Type
o Payee - pre-filled only if payee type is Borrower

Step 4. Click Submit. The New Disbursement window is refreshed with additional fields.

Step 5. Enter the information in the below listed fields
o Payee Information
o Disbursement Amount

Step 6. Update the Process Date if required.

Step 7. Click Submit to save the changes. This disbursement is displayed in the
Disbursement screen.

Step 8. If the payment method is check, the supervisor role must print the check for the
disbursement transaction to be sent for Accounting. If the payment method is ACH,
then the supervisor role must generate and upload the ACH file for the transaction.
Refer to the Accounting Section 6.19 Disbursements tab for more details.

The table below lists all the allowable disbursement transactions that can be manually created
within the Unscheduled from LOC category:

Transaction Description
Disb - LOC - Property Initiated by HUD NSC Contractor to make an unscheduled disbursement
Charge - Assessment from borrower's available Line Of Credit to Vendor for special

assessment liens on the mortgaged property. This transaction applies to
Line of Credit, Modified Term and Modified Tenure pay plans only.

Disb - LOC - Property Initiated by HUD NSC Contractor to make an unscheduled disbursement
Charge - Flood Ins from borrower's available Line Of Credit to Vendor for flood insurance
premiums on the mortgaged property. This transaction applies to line of
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Transaction

Description

credit, modified term and modified tenure pay plans only.

Disb - LOC - Property
Charge - Ground Rent

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from borrower's available Line Of Credit to Vendor for ground rent
expenses on the mortgaged property. This transaction applies to line of
credit, modified term and modified tenure pay plans only.

Disb - LOC - Property
Charge - Attorney Fee

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from borrower's available Line Of Credit to Attorney for attorney fee on
the mortgaged property. This transaction applies to line of credit,
modified term and modified tenure pay plans only.

Disb - LOC - Property
Charge - Condo Dues

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from borrower's available Line Of Credit to Vendor for condominium fees
on the mortgaged property. This transaction applies to line of credit,
modified term and modified tenure pay plans only.

Disb - LOC - Property
Charge - HOA Dues

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from borrower's available Line Of Credit to Vendor for HOA fees on the
mortgaged property. This transaction applies to line of credit, modified
term and modified tenure pay plans only.

Disb - Unscheduled from
LOC - Other

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from borrower's available Line Of Credit. This transaction applies to line
of credit, modified term and modified tenure pay plans only.

Disb - Unscheduled from
LOC Appraisals

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from borrower's available Line Of Credit for appraisals on the mortgaged
property. This transaction applies to line of credit, modified term and
modified tenure pay plans only.

Disb - Unscheduled from
LOC Inspections

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from borrower's available Line Of Credit for property inspections on the
mortgaged property. This transaction applies to line of credit, modified
term and modified tenure pay plans only.

Disb - Unscheduled from
LOC Insurance

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from Line Of Credit to pay for the insurance of the mortgaged property
on behalf of borrower. This transaction applies to line of credit, modified
term and modified tenure pay plans only.

Disb - Unscheduled from
LOC Prop Preserv

Initiated by HUD NSC Contractor to make an unscheduled disbursement
from line of credit for preservation and protection of the mortgaged
property. Preservation and protection activities may include repairs,
landscaping etc. This transaction applies to pay plan types line of credit,
modified term and modified tenure only.

Disb - Unscheduled from
LOC Taxes

This transaction is initiated by HUD NSC Contractor to make an
unscheduled disbursement from line of credit to pay for taxes of the
mortgaged property on behalf of borrower. This transaction applies to
pay plan types line of credit, modified term and modified tenure only.

Table 6-9: Unscheduled LOC Disbursements

6.15.3 Performing Loss Draft Disbursements

HUD issues hazard insurance proceeds from the loss draft set-aside for the payment of the repair or
restoration of a damaged property. The set-aside funds are typically disbursed in one-third
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increments as the repair work progresses. The Loss Draft Disbursements cannot be made without
the Loss Draft Set Aside- Setup transaction. Refer to Transactions section 6.5 Set Aside screen for
more details.

To perform a Loss Draft Disbursement:
Step 1. Click New on the Disbursements screen.

Step 2. On the New Disbursement window, select Loss Draft from Transactions Category
dropdown.

New Disbursement X

Transaction Type
Transaction Category:  Loss Draft -
Transaction Desc: Lozs Draft Not Final - Disb -
Payee
Payee Type:
Payee: -

Figure 6-83: Loss Draft - New Disbursement Window

Step 3. Populate the below listed required fields (marked with red asterisk):
o Transaction Desc
o Payee Type - prefilled with Borrower
o Payee - pre-filled with Borrower name

Step 4. Click Submit. The New Disbursement window is refreshed with additional fields.

Step 5. Enter the information in the below listed fields:
o Payee Information
o Disbursement Amount

Step 6. Update the Process Date if required.

Step 7. Click Submit to save the changes. This disbursement is displayed in the
Disbursement screen.

Step 8. If the payment method is check, the supervisor role must print the check for the
disbursement transaction to be sent for Accounting. If the payment method is ACH,
then the supervisor role must generate and upload the ACH file for the transaction.
Refer to Section 6.19 for more details.

HERMIT Servicing Module User Guide 2.10 6-62



GENERAL SERVICING (ASSIGNED)

The table below lists all the allowable disbursement transactions that can be manually created
within the Loss Draft Disbursements category.

Transaction Description
Loss Draft Not Final - Initiated in the Servicing Module to make a disbursement from borrower's
Disb available Loss Draft amount. HUD NSC Contractor will be able to make a

disbursement until all the amount has been exhausted (or) until there is no
Loss Draft Final - Disb transaction.

Loss Draft Final - Disb | Initiated in the Servicing Module to make a disbursement from borrower's
available Loss Draft amount. This will be a one-time transaction and HUD NSC
contractor will not be able to make a Loss Draft Not Final - Disb once a final
transaction has been made.

Loss Draft Inspection - | Initiated in the Servicing Module for inspection of loss draft.
Disb

Table 6-10: Loss Draft Disbursements

6.15.4 Performing a Repair Set Aside Disbursement

The HUD NSC Contractor will initiate this disbursement from borrower’s available repair set aside
amount. The Repair Set Aside transaction will be used for loans converted from HUD’s legacy
system (SMART) with repair set aside amount greater than zero dollars. For the loans where
repairs are initiated in the Servicing Module, Loss Draft Set Aside transaction will be used. The
Repair Set Aside Disbursements cannot be made without the Repair Set Aside - Setup transaction.
Refer to Transactions section 6.5 Set Aside screen for more details.

To perform a repairs Repair Set Aside Disbursement:

Step 1. Click New on the Disbursements screen.

Step 2. On the New Disbursement window, select Disb - Repair Set Aside from
Transactions Category dropdown.

Hew Disbursement x

Transaction Type
Transaction Category:  Disb - Repair Set Aside -
Transaction Desc: Dizb - Repair Set Azide Net Final -
Payee
Payee Type: Borrower -
Payee: -

Figure 6-84: Repair Set Aside - New Disbursement Window

Step 3. Populate the below listed required fields (marked with red asterisk):
o Transaction Desc
o Payee Type
o Payee - pre-filled only if payee type is Borrower

Step 4. Click Submit. The New Disbursement window is refreshed with additional fields.

Step 5. Enter the information in the below listed fields:
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o Payee Information
o Disbursement Amount

Step 6. Update the Process Date if required.

Step 7. Click Submit to save the changes. This disbursement is displayed in the
Disbursement screen.

Step 8. If the payment method is check, the supervisor role must print the check for the
disbursement transaction to be sent for Accounting. If the payment method is ACH,
then the supervisor role must generate and upload the ACH file for the transaction.
Refer to the Accounting Section 6.19 Disbursements tab for more details.

The table below lists all the allowable disbursement transactions that can be manually created
within the Repair Set Aside Disbursements category.

Transaction Description
Disb - Repair Set Aside Not | Initiated by the servicer to make a disbursement from borrower's set
Final aside amount for any repairs on the mortgaged property. Servicer will be

able to make these disbursements until all Repairs set aside Not Final
amount has exhausted (or) there is no Disb - Repair Set Aside Final
transaction. This transaction applies to ALL pay plan types.

Disb - Repair Set Aside Initiated by the servicer to make a disbursement from borrower's repair
Final set aside amount for any repairs on the mortgaged property. This will be
a one-time transaction and the servicer will not be able to make any Disb
- Repair Set Aside Not Final transaction once a final transaction has been
made. This transaction applies to ALL pay plan types.

Table 6-11: Repair Set Aside Disbursements

6.15.5 Monthly Accruals

For Assigned loans with payment plan type of Term or Tenure, the system will automatically
generates scheduled disbursement transactions (Disb - Scheduled) to track month accruals.

6.15.6 Performing a Refund Remittance Overage Disbursement

Remittance Overage disbursement can be performed when a loan is terminated and has an overage
amount that can be refunded to the borrower.

To perform a Refund Remittance Overage Disbursement:
Step 1. Click New on the Disbursements screen.

Step 2. On the New Disbursement window, select Disb - Refund Overage Disbursement
from Transactions Category dropdown.

Hew Disbursement x

Transaction Type

Transaction Category:  Refunds -

Transaction Desc: Disb - Refund Remittance Overage -
Payee

Payee Type: Payoff Remitter -

Figure 6-85: Refund Remittance Overage - New Disbursement
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Step 3. Populate the below listed required fields (marked with red asterisk):
o Transaction Desc
o Payee Type

Step 4. Click Submit. The New Disbursement window is refreshed with additional fields.

Step 5. Enter the information in the below listed fields:
o Payee Information
o Disbursement Amount

Step 6. Update the Process Date if required.

Step 7. Click Submit to save the changes. This disbursement is displayed in the
Disbursement screen.

Step 8. If the payment method is check, the authorized user must print the check for the
disbursement transaction to be sent for Accounting. If the payment method is ACH,
the authorized user must generate and upload the ACH file for the transaction. Refer
to the Accounting Section 6.19 Disbursements tab for more details.

6.15.7 Notes Disbursements

This section explains the notes disbursements processing in HERMIT (Servicing and Accounting
Modules) system.

1.

The Servicing Module will notify the Accounting Module of notes disbursements via a daily
interface file containing notes activity (payment made via the Zero Balance Account - ZBA).

The Servicing Module assigns a batch ID and batch status for the notes payable requests to
track the notes disbursement status. Once the file is generated and sent to the Accounting
Module, the batch status (Sent to GL) is updated to indicate that the transaction has been
sent to the Accounting Module.

The Accounting Module processes the file, records the notes payable transactions and sends
a response file to the Servicing Module. The Servicing Module processes the response file
from the Accounting Module and updates the batch status (Success).

The ZBA bank receives daily presented check debits via the Federal Reserve System. These
items are held in a pending status until HUD takes necessary measure to replenish the ZBA
account on the same business day.

The HUD NSC staff downloads a presented checks report. This report is used to facilitate
the preparation of the disbursement transmittal to replenish the ZBA account. The
presented check report is the backup for the transmittal. The disbursement transmittal is
approved, scanned, and emailed to the CMB.

The CMB receives the disbursement transmittal and manually enters summary vouchers
into the FHA Subsidiary Ledger’s FHAO2 cash ledger.

CMB runs and prints the FHAO02 Budget Check Notification report. The report is used to
validate that the budget is available in the funds being charged for the amount of requested
disbursements.

The Budget Check Notification report is attached to the transmittal by CMB.

If all transmittal and budget check processes reconcile, then the replenishment schedule is
manually entered to the Treasury Secure Payment System (SPS) terminal.
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10. A CMB certifying officer reviews and certifies payment schedules in SPS. Once certified,
schedules are transmitted to the RFC for disbursement.

11. Treasury processes the certified disbursements via electronic funds transfer (EFT) to the
ZBA bank. Upon receipt and deposit of ZBA checks or inbound wire transfers, the bank
accounts are credited with the deposited funds.

12. Once disbursements are processed, Treasury updates RFC Link with settled schedule
details. RFC Link data is downloaded to FHASL in order to record confirmed schedules.

6.15.8 Performing a Life Expectancy Set Aside Disbursement

The HUD NSC Contractor will initiate this disbursement from borrower’s available Life Expectancy
set aside(LESA) amount. The Life Expectancy Set Aside transaction will be used for loans received
from CHUMS with Life Expectancy Set Aside (LESA) amount is greater than zero dollars. The Life
Expectancy Set Aside Disbursements cannot be made without the Life Expectancy Set Aside - Setup
transaction. Refer to Transactions section 6.5 Set Aside screen for more details.

To perform a Life Expectancy Set Aside(LESA) Disbursement:

Step 1. Click New on the Disbursements screen.

Step 2. On the New Disbursement window, select Disb - Life Set Aside from Category

dropdown.
New Disbursement x
Transaction Type

Transaction Category: IDist:-- Life Expectancy Set Aside

[<J <] <]

Transaction Desc: IDist:- - LESA Mot Final
Disbursement Type: ILESA - Borrower
Payee
Payee Type: I W
Payee: I ﬂ

Figure 6-83: Life Expectancy Set Aside - New Disbursement Window

Step 3. Populate the below listed fields :
o Transaction Desc
o Payee Type
o Payee - pre-filled only if payee type is Borrower

Note: Payee Type Borrower is available when LESA type on a loan is Partially
Funded.

Step 4. Click Submit. The New Disbursement window is refreshed with additional fields.

Step 5. Enter the information in the below listed fields:
o Payee Information
o Disbursement Amount
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Step 6. Update the Process Date if required.

Step 7. Click Submit to save the changes. This disbursement is displayed in the
Disbursement screen.

Step 8. If the payment method is check, the supervisor role must print the check for the
disbursement transaction to be sent for Accounting. If the payment method is ACH,
then the supervisor role must generate and upload the ACH file for the transaction.
Refer to the Accounting Section 6.19 Disbursements tab for more details.

The table below lists all the allowable disbursement transactions that can be manually created
within the Life Expectancy Set Aside Disbursements category.

Transaction Description
Disb - Life Expectancy Set | Initiated by the servicer to make a disbursement from borrower's Life
Aside Not Final Expectancy set aside amount for any taxes and insurances on the

mortgaged property. Servicer will be able to make these disbursements
until all Life Expectancy set aside Not Final amount has exhausted (or)
there is no Disb - Life Expectancy Set Aside Final transaction. This
transaction applies to ALL pay plan types.

Disb - Repair Set Aside Initiated by the servicer to make a disbursement from borrower's Life
Final expectancy set aside amount for any taxes and insurances on the
mortagaged property. This will be a one-time transaction and the
servicer will not be able to make any Disb - Life Expectancy Set Aside Not
Final transaction once a final transaction has been made. This transaction
applies to ALL pay plan types.

Table 6-12: Life Expectancy Set Aside (LESA) Disbursements

6.16 Servicer Info

The Lender, Servicer and Investor information is displayed when a user selects the Servicer Info tab
from the menu on the left side of the screen. Only authorized HUD NSC Contractor and HUD NSC
Staff users will have the permission to transfer the HECM loan from one servicer/investor to other.

Bank information of a particular servicer/investor can only be viewed or edited by the authorized
users belonging to the same firm. Upon completion of transfer of HECM loan to a servicer or
Investor, the servicer manager or the Lender Manager of the new company can edit the Bank
Account information. Ifloan is repurchased, then the loan is transferred from HUD to the previous
lender/servicer. Refer to Section 5.15 for the instructions to edit the Bank Account Information.
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Welcome: |

Edit Profile Help

Today is: Monday, January 16, 2012

> Loan > Servicer Info

Home m Assigned

Loan Balance
Loan Details
Transactions
Contacts
Property
Documents
Notes

Audit Tracking
Alerts

Change Of Plan
Payoff
Statement
Disbursement
P ———

Servicer Request

Bank Account

Endorsed

Loan Information
FHA Case #
Loan Skey:
Case Status: Assigned
Case Sub-Status: Loan Active
Product Type: HECM STANDARD
Go to Loan Search

Lender Information

Lender Name:
Contact:
Address1:
Address2:
City:

State:

Washington
District of Columbia
Zip Code: 20410-
Email:

Phone:

Fax:

Accounting Batch

Borrower Information
Borrower:
SSN:
DOB:
Address:
COMPTON
CA 90220
Co-Borrower:

Reports Logout

Servicer Information
Lender Loan #
Servicer #

Lender Name:
Servicer Name:
Investor Name:

Servicer Information

Servicer Name:
Contact:
Addresst:
Address2:
City:

State:

Zip Code:
Email:

Phone:

Fax:

Tulsa
OK
74137-

-

Balance Information

Pay Plan Type: Term

Loan Balance: $118,584.92
Max Claim: $120,000.00
% of Max Claim: 98.821 %
NPL: $85,200.89

& Pprint Loan Detail

Investor Information

Investor Name:
Contact:
Address1:
Address2:
City:

State:

Washington
DC

Zip Code: 20410-
Email:

Phone:

Fax:

Figure 6-86: Servicer Information Screen

6.16.1 Transferring a Case to a Servicer

To transfer the servicer information for the selected loan:

Step 1.
Step 2.
Step 3.
Step 4.
Step 5.

Step 6.

Change the Servicer Name.

Click Edit in the Servicer Information section.

transfer must occur) from the dropdown.

Information section.

On the Edit Servicer window, select a servicer from the dropdown.

The contact information for the selected servicer is displayed.

Select the effective transfer date (this is the first date of the month when the

Click Submit to save the changes. The new information is displayed in the Servicer
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Servicer Information
Servicer Name:
Transfer Date: February 2012
Contact:
Addresst:
AddressZ:
City: SAN FRANCISCO
State: CA
Zip Code: B4111-
Email:
Phone:
Fax:
(%) CANCEDY

Figure 6-87: Transferring a Servicer

6.16.2 Transferring a Case to an Investor

To transfer the investor information for the selected loan:

6.17

Step 1. Click Editin the Investor Information section.

Step 2. On the Edit Investor screen, select an investor from the dropdown.

Step 3. The contact information for the selected investor is displayed.

Step 4. Click Submit to save the changes. The new information is displayed in the Investor
Information section.

Edit Investor x

Investor Information
Investor Name:

Contact:

Address1:

Address2:

City: IRVINE
State: CA
Zip Code: 92618-3601
Email:

Phone:

Fax:

Figure 6-88: Transfer Investor Window

Servicer Request

This menu option is used only for Endorsed loans. Please refer to chapter 5, Servicer Request
section for details.
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6.18 Bank Account

The Borrower Bank Account Information screen is displayed when an authorized user selects the
Bank Account tab from the menu on the left side of the screen. The Bank Account information will
be used by the system to make the payments to the borrower (if payment method is selected as
ACH). This screen allows authorized users with the ability to edit the Payment Method and

Borrower’s Bank Account information.

6.18.1 Editing Borrower Bank Account Information

To edit the bank account or payment method:

Step 1.
Step 2.

Step 3.
Step 4.

Step 5.
Step 6.

Click Edit on the Borrower Bank Account Information section.

To auto-populate the ABA routing number, click the notepad icon beside the field. A
new window is displayed with bank name.

Enter the Bank Name and click Search.

From the search results, select the Bank Name. The ABA Routing Number of the
Bank is populated.

Enter the other fields on the Bank Account Information section.

Click the dropdown list to update the Payment Method and select Check/ACH.

Step 7. Click Submit to save the changes. The updated information is displayed on the
Borrower Bank Account Information section.
Bank Account Information Bank Account Information )
ABA Routing #: ABA Routing #: l _|'—|
Account #: Account # [
Account Type: Checking Confirm Account #: [
Payment Method: ACH Account Type: Checking hd
Bank Address Payment Method: ACH hd
Bank Name:
Audit Information

Addresst: Create Date: 612012011 5:10:34 P Created By:
RO Change Date: Changed By:
City, State, Zip: SEDONA AZ
Phone #: @ SUEHITS, @ CANCEDY
Audit Information
Create Date: /292011 5:10:34 PM Created By:
Change Date: Changed By:

Figure 6-89: Edit Borrower Bank Account Information Window
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6.19 Accounting

The Accounting tab enables authorized users to track the status of the payables and receivables
transactions generated for a loan. The Accounting Menu option has the following sub-menu options:
e Transmittals

e Disbursements
e Authorizations
e Premiums

e Refunds

e (laims

6.19.1 Transmittals

The Transmittal screen is displayed when an authorized user selects the Transmittal under the
Accounting tab displayed in the top menu. This screen provides the history of all the batches
generated in the Servicing Module and sent to the Accounting Module for payment processing. The
transactions include Premiums (IMIP, MIP, and Refunds), Notes (Disbursements, Monthly Accruals,
Other) and Claims (Payables and Receivables).

The Transmittal screen provides the following search criteria:

Field Description
Batch # Unique ID for each batch.
Batch Type Selection from dropdown values.
Servicer Name Name of the Servicer servicing the loan.

Created Date (From and | Date the batch was created.
To Dates)
Batch Status Category Selection from dropdown values.

Table 6-13: Transmittal Screen Search Criteria

iWelcome: Edit Profile Help
| Today is: Wednesday, January 25, 2012

| > Accounting > Transmittals

Home Loan Assigned Endorsed  Accounting Batch Reports Admin Logout
Transmittal Search
Batch # l B ”“ Batch Type: —ALL—- ¥ Servicer Name: v ‘
Created Date: >=| v <=‘ v‘ Batch Status Category: —ALL— v

Transmittal Search Results

Bl Export to Excel Display: 10 ¥
Batch # Batch Type GL Trans Source Batch Status Category Batch Status Servicer Name Batch Amt Retry Count Trans Co
162 Assigned Notes - Setup GJ Sentto GL Sentto GL $289,735.59 0 4
161 Assigned Notes - Setup GJ Sentto GL Sent to GL $13867897 0
160 Assigned Notes - Setup GJ Sent to GL Sent to GL $165.39 0 3
159 Assigned Notes - Setup GJ Sent to GL Sentto GL $88,941.91 0 4
158 Assigned Notes - Setup GJ Sentto GL Sentto GL $89,81358 0 4
157 Assigned Notes - Setup GJ Sent to GL Sent to GL $6423402 0 4
156 Assigned Notes - Setup GJ Sent to GL Sentto GL $206,712.96 0 4
155 Assigned Notes - Setup GJ Sentto GL Sent to GL $66,317.15 0 4
154 Assigned Notes - Setup GJ Sentto GL Sentto GL $383,370.52 0 4
153 Assigned Notes - Setup GJ Sent to GL Sentto GL $123,44568 0 4
=< ... 1649 1650 1651 1652 1653 1654 1655 1656 1657 1658 1659 1660 1661 1662 1663 1664 1665 1666 1667 1668
< L} 3

16672 Record(s)

Figure 6-90: Transmittals Search Results Screen
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6.19.1.1 Notes Batch Statuses

The Notes transaction batch statuses are listed in the table below.

Batch Status Category Batch Status Detail Description

Ready to Ready to Transmit Batch Created but Interface file not generated

Transmit/Retry yet.

Sent to GL Sent to GL Batch Created and File Sent to Accounting
Module and waiting on Response from
Accounting Module.

Receivable/Payable Success - Disbursed Payment was successfully completed.

Established

Receivable/Payable Success Batch was successfully uploaded in the

Established Accounting Module.

Failure - Technical Failure Batch could not be uploaded primarily due to

Issues technical or format issues.

Table 6-14: Notes Batch Statuses

6.19.1.2 Claims Batch Statuses

The Claims transaction batch statuses are listed in the table below.

Batch Status Category Batch Status Detailed Description

Ready to Ready to Transmit Held Claims payable/receivable batch created but

Transmit/Retry interface file not generated yet.

Ready to Ready To Retry Lender has fixed bank info or NSF issues and

Transmit/Retry has authorized a retry of collection.

Sent to GL Sent to GL Held Claims payable/receivable batch created and
file sent to Accounting Module and waiting on
response from Accounting Module.

Receivable/Payable Success - Held Claims  payable/receivable = batch  was

Established Successfully uploaded in Accounting Module.

Failure - Technical
Issues

Failure - Held

Claims payable/receivable batch could not be
uploaded primarily due to technical or format
issues.

Ready to Ready to Transmit Claims payable release batch created but

Transmit/Retry Disburse interface file not generated yet.

Sent to GL Sent to GL Disburse Claims payable release batch created and file
sent to Accounting Module and waiting on
response from Accounting Module.

Receivable/Payable Success - Disburse Claims payable batch release was successfully

Established uploaded in Accounting Module.

Failure - Technical
Issues

Failure - Disburse

Claims payable release batch could not be
uploaded primarily due to technical or format
issues.

Receivable/Payable Disbursed Payment was successfully completed.
Established
Failed Rejected Claims Payment was cancelled for some

reason in pay.gov.
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Batch Status Category Batch Status Detailed Description

Ready to Ready to Transmit Collect | Claims receivable release batch created but

Transmit/Retry Interface file not generated yet.

Sent to GL Sent to GL Collect Claims receivable release batch created and
file sent to Accounting Module and waiting on
response from Accounting Module.

Collection/Payment Success - Collect Claims receivable release batch was

Collected successfully uploaded in Accounting Module.

Failure - Technical
Issues

Failure - Collect

Claims receivable release batch could not be
uploaded primarily due to technical or format
issues

Collection/Payment Settled Collection was Successful in Pay.gov.
Collected
Failed Retired Collection was not completed in pay.gov

(probably due to NSF).

Table 6-15: Claims Batch Statuses

6.19.2 Viewing Batch Details

To view batch details:

Step 1. Enter the search criteria and click Search on the Transmittals Search section.

Step 2. The search results matching the search criteria are displayed in the Transmittal
Search Results section.

Step 3. Select a record displayed in the search results. The Batch Details screen is
displayed.
o Batch Details: Displays the loans/FHA cases sent to the Accounting Module in that
batch. The details of the batch vary and depend on the batch type selected.
o Audit Tracking: Enables users to view the audit of the batch status values.

Batch Details Batch Details
Batch #
AGUAL I Loan Skey | FiA Case & Trans Date Effect Datel Code |Description
01122012 01M12/2012|1160  |Monthly Int, MIP Accrual & SF 514.53 50.00]
$14.53 5$0.00
| 3
Execute PDF

Figure 6-91: Batch Details Screen

Step 4. Select Audit Tracking menu on the Batch Details screen to view the Audit Results
screen.
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Batch Details Audit Filter Criteria

Audit Tracking Sakch s

Audit Results

Batch &

el Vatue Change Date_|Ghanped By
Batch Status |Ready to Transmit |Sent to GL |01/12/2012 06:02:09 PM_ |

Batch Status  [Sent to GL [Success - Collect [0171372012 010015 P |

7| p

Figure 6-92: Audit Results Screen
6.19.3 Disbursements

The Disbursements screen is displayed when an authorized user selects Disbursements under the
Accounting tab displayed in the top menu. This screen displays the Notes disbursement
transactions that need a cash supervisor to print the check / approve the ACH transaction. Upon
approval, the transaction is released to the Accounting Module for disbursement.

Welcome: rofile  Help
Today is: Monday, January 16, 2(

= Accounting = Disbursements

Home Loan Assigned Endorsed  Accounting Batch Reports Logout

Loan Information
Loan Skey: Borrower LName: Lender Hame: e
Lender Loan #: Prop Address: Servicer Name: -
FHA Case # Prop State: —ALL— T Investor Name: v
Case Status: Assigned ~ Case Sub-Status: | gap active -

g CELLY

Disbursement Information
Check #: Disb. By: *  Disb. Date: == M| <= | Disb.Type: Un-Scheduled Payment - Check -
Pay To: Created By: —ALL— ¥  Process Date: == ¥ | <= 1162012 v

Disbursement Status Voided Cleared Reimbursable j
) Disbursed @ Undisbursed O Al O Incluged @ Exciuded © only O included @ Excuded © Only @ nciuded © Excuded © Only = Export Check Plle

Disbursement Search Resulis

& print Check(s) Bl Export to Excel

[ select All Loan skey Lender Loan # FHA Case # Case Status Borrower LHame Proj Address Proj State
= ——y Assigned CA

] Assigned . cA

B Assigned Wy

] Assigned Ny

= Assigned RI

= Assigned RI

O Assigned RI

=} nas . - - i . - . oI

Figure 6-93: Disbursements Screen

The Disbursements screen provides the following search criteria:

Field Description
Loan Skey Unique ID for each FHA case.
Lender Loan # Unique Loan Number assigned by the lender.
FHA Case # The HECM Case number.
Case Status Selection from dropdown values.
Borrower LName The last name of the borrower.
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Field Description
Prop Address The line 1 of the property address.
Prop State The property state.

Case Sub-Status

Selection from dropdown values for the selected case status.

Servicer Name

Name of the servicer on the loan.

Lender Name

Name of the lender on the loan.

Investor Name

Name of the investor on the loan.

Table 6-16: Loan Information

Field Description
Check # Unique ID for each check.
Pay To Populate the value.
Disb. By The user ID that approved the Disbursement transaction.
Created By The user ID that initiated the Disbursement transaction.
Disb. Date The date the Disbursement transaction was approved.

Process Date

The date the Disbursement transaction was initiated.

Disb Type Selection from dropdown values.

Disbursement Status Selectable options of Disbursed or Undisbursed or All.
Voided Selectable options of Included or Excluded or Only.
Cleared Selectable options of Included or Excluded or Only.
Reimbursable Selectable options of Included or Excluded or Only.

Table 6-17: Disbursement Information

6.19.3.1View Disbursements

To view the disbursement:
Step 1. Enter the search criteria and click Search on the Disbursements screen to display
the transactions.

Step 2. The search results matching the search criteria are displayed in the Search Results
section.

Step 3. Select the record displayed in the search results. The Edit Disbursement window is
displayed.
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Edit Disbursement X

Payee Information

Company Name:

Address 1:

Address Z:

City, State, Zip: CENTER HILL
33514-

Phone #

Bank & Disbursement Information
Pay To:
Trans. Desc:
Payment Method: Check
Check #
Disb Amount: $121.00
Process Date: 08/09/2011

Show Credit Line:

Disbursement Status

Ol CELD

FL

-

m

Figure 6-94: Edit Disbursement Window

6.19.3.2 Print Check
To print a check:

The authorized user should print the check when the payment method is Check. This will trigger
the transactions to Accounting Module. The below steps are used to print checks for all

disbursement types.

Step 1. Select a Disbursement Type based on the disbursement type created in the New
Disbursement window, selecting this field will enable the Print Check(s) link to
print the check. If this field is left blank the Print Check(s) option is not available.

Step 2. Enter other search criteria; click Search on the Disbursements screen to display

the transactions.

Step 3. The search results matching the search criteria are displayed in the Search Results

section.

Step 4. Select the checkboxes for the records that need checks. Click the Print Check(s) link

under the Disbursement Search Results section.

Step 5. Select Print Preview on the Print Summary window.
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Print Summary X

Loan Skey FHA Case # Check # Check Date Check Amount
—— M2z 550.00
Total records: 1 Total: §50.00
Print Options
wi () Print Check Summary

Figure 6-95: Viewing the Print Summary
Step 6. Click Print.

Step 7. Click Yes on the Printer Paper message window. Completing this step will display
the check in a PDF file.

Printer Paper x

Print Message

Does the printer have paper in it?

Figure 6-96: Printer Paper Message

Step 8. Click Yes on the Print Checks message if the check printed correctly. Completing
this step will send the transaction to the Accounting Module. The Disbursement
Search Results section will not display the transaction any more.

Step 9. Click No on the Print Checks message only if the check did not print successfully.
Selecting this option will allow printing the check again.
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DATE LOAH # PFAID T THE CRDLR OF AMCUNT

mABEHT sana

PATIENT PLAK: Lirs: of Crect

DRLANCMGA DITY, 08 7318

FETAN THIS STUD FOR YOUR REVERSE MORTGAGE RECORDS.

DATE LA PAD T THE CRDER OF AMCUWT

AT S0

COMMEMTS

PATMIENT PLAK: Lir £ Crutt

DALANCMGA DITY, 08 7318

Irwvoice Dmiw: Chack #
Inziea #ramar
Poparty Ascrax RESCOTT WALLEY, AT D04

A RPN B CERCTRS ST
v

Duta: D122
]

w O TA1YT
- FH)
£

PAY T THE
OADER OF _ # L

FIFTY AND 02102 Doilrs

For_ FHA Cama #

Figure 6-97: Printed Checks

6.19.3.3 ACH Payments

The authorized user should generate the ACH file when the payment method is ACH. All ACH
payments authorized by HUD to the homeowners/vendors are sent to an authorized bank. The
bank makes these payments on behalf of HUD via direct deposit to the borrower’s/vendor’s
account. In order to send the payment transaction to the servicing financial institution, the
Servicing Module enables selecting all ACH payments and exporting to a file which can be saved.
This file then can be manually loaded to the serving financial institution for direct deposit.

To generate the ACH file:

Step 1. Select the Disbursement Type as ACH, selecting this field will enable the Export to
NACHA link to export the ACH file. If this field is left blank, the link is not displayed.

Step 2. Enter other search criteria; click Search on the Disbursements screen to display
the transactions.
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Disbursement Information

Check #: Disb. By: ~ Disb.Date: »= ¥ <= w | Disb. Type: Un-Scheduled Payment - ACH -
Pay To: Created By: —ALL— *  Process Date: == W | <= 1162012 w

Disbursement Status Voided Cleared Reimbursable j

() Disbursed @ Undisbursed ) Al () Included @ Excluded © Only ) Included @ Excluded (0 Only @ Included ©) Excluded ) Only = Export Check File

Disbursement Search Results

E—E} Export To NACHA = Export to Excel

W select Al Loan Skey Lender Loan # FHA Case # Case Status Borrower LName Proj Address
Assigned

Assigned
4| i

Proj State

WA

Figure 6-98: Disbursement Search Results

Step 3. The search results matching the search criteria are displayed in the Search Results
section.

Step 4. Click the Export NACHA File link. The selected ACH transaction is exported to a
Notepad. Save this file to manually upload to the servicing financial institution.

Print Checks

Print Message

Did the ACH file generate

correctly?

CHED ClD

Figure 6-99: Print Checks Window

Step 5. Click Yes if the file exported correctly on the Print Checks window. This completes
the generation of the Export file. Click No if the file was not generated successfully.
This enables the user to re-generate the file.

6.19.3.4 Void Check

The Servicing Module allows the authorized user to void a check if the disbursement transaction has
not been sent to Accounting Module.

To void a check:

Step 1. Enter search criteria; click Search on the Disbursements screen to display the
transactions.

Step 2. The search results matching the search criteria are displayed in the Search Results
section.
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Step 3.
Step 4.
Step 5.

Step 6.
Step 7.

Bank & Disbursement Information \_ |
Pay To: Message from webpage @
Trans. Desc:
Payment Method:  Check ! ke You are about to (un)veid a disbursement.
Check #:
Disb Amount: £100.00
Process Date: 080872011
Show Credit Line:

[ M File
Disbursement Status A
Voided: Reimbursable: || ]

Other Information
Property Address:

Invoice Date: 0&/01/2011 Invoice #:
Disb. Note:

Figure 6-100: Void Check
Select the record that you want to void the check.
Scroll to the bottom of the Edit Disbursement window.

Click the checkbox next to Voided at the Disbursement Status section of the Edit
Disbursement screen.

View the “You are about to (un)void a disbursement” message.

Click OK to confirm the action.

6.19.3.5 Reprint Voided Check

The Servicing Module allows the authorized user to reprint a voided check.

To reprint a void check:

Step 1.

Step 2.

Step 3.
Step 4.
Step 5.

Enter search criteria; click Search on the Disbursements screen to display the
transactions.

The Loan Search criteria should include the following:

 The Loan Skey# to be entered in the Loan Information Section

» The Disbursement type to be selected in the Disbursement Information Section
» The Disbursement Status to be selected as Disbursed

 The Voided to be selected as Included

When the record shows up click on “Select ALL” checkbox.

Click on Print Check(s) link to re-print.

A message from webpage will appear. Click OK to continue.
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onday, January 05, 2015

nting > Disbursements

Home Loan
Loan Information
Loan Skey |
Lender Loan #: |

FHA Case #: |

Assigned Endorsed Accounting Batch Reports Logout

Borrower LName

Prop Address:

Prop State. [-ar-

Case status: [ T

[V] Case Sub-Status IN:L

Check(s)?

Lender Loan # EHA Case #

Case Status
Assigned

gagw:[t of 1,52 results per page:

Message from webpage

Borrower LName

[1e Go|

| Selected Check(s) have already been printed. Do you wish to reprint this

OK Cancel

Figure 6-101: Reprint Check(s) Message

Step 6. Select Print Preview.

Step 7. Click Print.

Step 8. Click Yes on the Printer Paper message window. Completing this step will display

the check in a PDF file.

Printer Paper x

Print Message

Does the printer have paper in it?

Figure 6-102: Printer Paper Message

Step 9. Click Yes on the Print Checks message if the check printed correctly. Completing this
step will send the transaction to the Accounting Module. The Disbursement Search

Results section will not display the transaction any more.

Step 10.Click No on the Print Checks message only if the check did not print successfully.
Selecting this option will allow printing the check again

6.19.4 Authorizations

The Authorizations screen is displayed when an authorized user selects Authorizations under the
Accounting tab displayed in the top menu. This screen displays the transactions that need
authorization for collection from a lender/investor/servicer. Upon authorization, the transaction
will no longer be displayed on the screen.

The Authorizations screen provides the following search criteria:

Field Description
Loan Skey Unique ID for each FHA Case.
FHA Case # The HECM Case number.

Servicer Name

Name of the Servicer that previously serviced the loan.

Table 6-18: Search Criteria for Authorizations
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To authorize a Repurchase transaction:
Step 1. Enter the search criteria and click Search on the Authorizations screen to display
the Repurchase transactions.

Step 2. The search results matching the search criteria are displayed in the Search Results
section.

Step 3. Select the record displayed in the search results. The Authorization Information
window is displayed.

Step 4. Click Approve on the Authorization Information window. To exit without
approving click Cancel.

Step 5. Once approved, the claims receivable transaction is released to the Accounting
Module for payment collection. The updated batch status of the transaction can be
viewed using the Transmittals screen of the Servicing Module.

Home Loan Endorsed  Accounting Batch Reports Logout
Search Criteria
Loan Skey: FHA Case # Servicer: R
Search Results
28] Export to Excel Display: 10 ™

Borrower Name HUD Approve Date HUD Approved By Authorization Type Servicer To
01/08/2012 Repurchase $152,889.33

1 Record(s)

This transaction will be authorized:
FHA Case #
Authorization Type: Repurchase
Amount: $152,889.33

Figure 6-103: Authorize a Repurchase Transaction

6.20 Batch
The Batch menu option provides the HUD NSC Contractor with the access to Vendor Upload screen.
6.20.1 Vendor Upload

The Vendor Upload screen provides the HUD NSC Contractor to process the following files:
e BANKO

e FARETS
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Welcome: Edit Profile Help
Today is: Sunday, January 15, 2012

> Batch > Vendor Upload

Home Loan Assigned Endorsed  Accounting Batch Reports Logout
Vendor Upload

C:\ - Supported File Types
() UPLOADN o FARETS - First American Real Estate Tax Service

* LexisNexis Banko Solutions
o Wachovia - Cleared Check(s)

Figure 6-104: Vendor Upload Screen

6.20.1.1 BANKO

BANKO file is used to track death and bankruptcy activity on all HECM loans serviced by the HUD
NSC Contractor. The Servicing Module will allow authorized user to generate a file with the list of
assigned loans. The HUD NSC Contractor will use its internal processes and procedures to process
this file and generate the return files. The return files will be uploaded into HERMIT via the vendor
upload screen.

To generate the BANKO file:
Step 1. Click Reports tab from the top menu.
Step 2. Click Export BANKO File from the Assigned Notes Reports.
Step 3. Click the Export BANKO File link to generate the file.

Welcome: - Edit Profile Help
Today is: Sunday, January 15, 2012

{—y Assigned Notes Reports &«
{—y Daily Reporis
[l Aterts Detail 2 export Banko File
[l Audit Tracking
|l Bulk Printing Letters
[l Ciosed Loan Files
|l Disbursement Detail
[ﬂ Disbursement Summary
[l Export Banko File
(i}l Export FARETS File

Export Banko File:

Figure 6-105: Generate BANKO File
To upload the BANKO Response file (Bankruptcy File and Notification of Death):
Step 1. Click Batch - Vendor Upload on the top menu.
Step 2. Click Browse on the Vendor Upload screen to attach the BANKO return file.
Step 3. Click Upload. The Import Results section displays the details of the upload results.
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Welcome: Edit Profile Help
Today is: Sunday, January 15, 2012

> Batch > Vendor Upload

Home Loan Assigned Endorsed  Accounting Batch Reports Logout
Vendor Upload

C:\ - Supported File Types
() UPLOADN o FARETS - First American Real Estate Tax Service

* LexisNexis Banko Solutions
o Wachovia - Cleared Check(s)

Figure 6-106: Upload BANKO File

Step 4. The system will process the file and validate the records in the BANKO return file:
o Ifall the critical validations pass for the record, the record is uploaded
o If any of the critical validations fail, the record is not uploaded in the Servicing
Module

Step 5. The processing status of each record within the file is displayed:

o Rec#: The record number of the case within the file
FHA Case#: The case number associated with the record
Status: The status of the uploaded record (Success, error or warning)
Errors: Description of the errors associated with the record
Warnings: Description of the warnings associated with the record

O O O O

Welcome: Edit Profile Help
Today is: Friday, January 27, 2012

= Batch = Vendor Upload

Home Loan Assigned Endorsed Accounting Batch Reports Logout
Vendor Upload
Supported File Types
® UPLOADN e FARETS - First American Real Estate Tax Service
» LexisNexis Banko Solutions
& Wachovia - Cleared Check(g)
File: BANKO TEST FILE 1 27 2012 txt; File Type: BankoBKImport; Total Records 4 -

Record #: 1; Record Id: ; Success
Record #: 2; Record Id: ; Success
Record #: 3; Record Id: ; Success
Record #: 4; Record Id: ; Error: SSN for BMK not found in STORM &7

Figure 6-107: BANKO Return File Import Results for Bankruptcy

Step 6. For the records that are successfully processed:
o The system will initiate the Bankruptcy Timeline for the records with a Bankruptcy
indicator
o The system will update the Borrowers Date of Death for the records with a Death
indicator
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Welcome: Edit Profile Help
Today is: Friday, January 27, 2012

= Batch = Wendor Upload

Home Loan Assigned Endorsed Accounting Batch Reports Logout
Vendor Upload
supported File Types
@ UPLOADM » FARETS - First American Real Estate Tax Service
# LexisNexis Banke Solutions
# Wachovia - Cleared Check(s)
File: DEATH TEST FILE 1 27 2012 txt; File Type: BankoDeathlmport; Total Records:4 -

Record #: 1; Record Id: ; Success
Record #: 2; Record Id: ; Error: SSN for Deceased not found in STORM -
Record #: 3; Record Id: ; Success
Record #: 4; Record Id: ; Success

Figure 6-108: BANKO Return File Import Results for Notification of Death

6.20.1.2 FARETS

FARETS file is used to track the tax delinquency on all HECM loans serviced by the HUD NSC
Contractor. The Servicing Module will allow authorized user to generate a file with list of assigned
loans. The HUD NSC Contractor will use its internal processes and procedures to process this file
and generate the return files. The return files will be uploaded into HERMIT via the vendor upload
screen.
To generate the FARETS file:

Step 1. Click Reports tab from the top menu.

Step 2. Click Export FARETS File from the Assigned Notes Reports.

Step 3. Enter the Start and End Dates.

Step 4. Click the Export FARETS File link to generate the file.

Welcome: - Edit Profile Help
Today is: Sunday, January 15, 2012

(= Assigned Notes Reports 53
< Daily Reports
({4 Aterts Detail
[t Audit Tracking
[l Bulk Printing Letters
@ Closed Loan Files
({li Disbursement Detail
{Q Disbursement Summary
(i Export Banko File
[ll Export FARETS File

Criteria

Date: >=| 1312012 v | <=[ 11512012 v/

'_;:j Export FARETS File

Figure 6-109: Generate FARETS Files
To upload the FARETS Response file:
Step 1. Click Batch - Vendor Upload on the top menu.
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Step 2. Click Browse on the Vendor Upload screen to attach the FARETS return file.
Step 3. Click Upload. The Import Results section displays the details of the upload results.

Welcome: Edit Profile Help
Today is: Sunday, January 15, 2012

Help

> Batch = Vendor Upload

Home Loan Assigned Endorsed  Accounting Batch Reports Logout
Vendor Upload

C:\

Supported File Types

® UPLOA e FARETS - First American Real Estate Tax Service

® LexisNexis Banko Solutions
o Wachovia - Cleared Check(s)

Figure 6-110: Upload FARETS File

Step 4. The system will process the file and validate the records within the FARETS return
file:
o Ifall the critical validations pass for the record, the record is uploaded

o If any of the critical validations fail, the record is not uploaded in the Servicing
Module

Step 5. The processing status of each record within the file is displayed:

o Rec#: The record number of the case within the file
FHA Case#: The case number associated with the record
Status: The status of the uploaded record (Success, error or warning)
Errors: Description of the errors associated with the record
Warnings: Description of the warnings associated with the record

O O O O

Welcome: ( " Edit Profile Help
Today is: Friday, January 27, 2012

= Batch = Vendor Upload

Home Loan Assigned Endorsed  Accounting Batch Reports Logout
Vendor Upload
Supported File Types
@ UPLOADN] * FARETS — First American Real Estate Tax Service

* Lexishexis Banko Solutions
# Wachovia - Cleared Check(s)

File: FARETS TEST FILE 1 27 2012 txt; File Type: TPSImport; Total Records:3 '
Recard # 1; Record Id- | © : Success
Recaord # 2; Record Id- | ~ ; Success
Record # 3; Record Id: | ' : Success

Figure 6-111: FARETS Return File Upload Results

Step 6. For the records that are successfully processed, the system will initiate the Taxes
Delinquency Timeline.
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6.21 Repayment Plan

The Repayment Plan screen is displayed when a user selects the Repayment Plan tab from the
menu on the left side of the screen. The Repayment Plan screen shows the current repayment plan
and any prior repayment plans associated with the loan. Only authorized user roles from HUD NSC
Contractor can approve the Change of Plan to be effective.

The following conditions must be satisfied to initiate a repayment plan:
e Authorized users can create and edit Repayment Plan.

e The loan must have a case status of Pending IMIP, Pending Endorsement, Endorsed, and
Assigned.

e The Repayment Plan Start Date must be less than the Repayment Plan End Date.

e The Next Monthly Payment Due Date is greater than the Repayment Plan Start Date.

Welcome: 77 - Edit Profile Help
Today is: Tuesday, June 23, 2015

> Loan > Repayment Plan

Home m Endorsed  Accounting Batch Reports Logout
Loan Balance Loan Informatinn Borrower Information Servicer Information Balance Information
FHA Case #: Borrower: Lender Loan # Pay Plan Type: Line of Credit
Loan Details Loan Skey: SSN: Servicer #: Loan Balance: $113,027.64
3 Case Status: Endorsed DOB: Lender Name: Max Claim: $154,808.00
Transactions Case Sub-Status: Due & Payable Address: Servicer Name: % of Max Claim: 72.008 %
Contacts Product Type: HECM Investor Name: NPL: $60.6086.62
STANDARD _ AL 25201 & print Loan Detsils
Goto Loan o-Borrower: ==
Sroperty Search NBS:
Documents Deferred:
Notes
Audit Tracking
Repayment Plans
Alerts
e | Repayment Status Repayment Start Date Repayment End Date Next Monthly Due Date Create Date Created B
ep3 entFia Current {Active) 06/10/2015 02/11/2016 07/10/2015 06/23/2015 04:20:44 PM
Change Of Plan Insctive 060272015 10/01/2018 07/01/2015 06/17/2015 02:21:37 PM PRSI O
Payoff
% Repayment Plan Details Audit Information
Servicer Info
Repayment Start Date: 610/2015 Outstanding Total Arrearage: $1,000.00 Create Date: 6/23/2015 4:20:44 PM
Servicer Request
Repayment End Date: 2/11/2018 Monthly Surplus Income: $500.00  Created By:
Bank Account
Next Monthly Due Date: 7/10:2015 Monthly Payment Amount: $500.00 Change Date:
Repayment Term (months): &0 Repayment Status: Active Changed By:
# of Remaining Payments: 25 Hardship Experienced: No

Hardship Reason:

Copyright ® 2015 RMS — Reverse Morigage Solutions, Inc. All Rights Reserved.

Figure 6-112: Repayment Plan Screen

6.21.1 Viewing a Repayment Plan

Step 1. To view a repayment plan: Select the record to display the Repayment Plan Details
section and Audit Information sections. The Repayment Plan Details section
displays the following details of the payment plan selected in Pay Plans section:
Repayment Start Date: The date, repayment plan was initiated.

Repayment End Date: The date, repayment plan ended.

Next Monthly Due Date: The date next monthly payement is due.

Repayment Term (months): Total number of payments to be paid by the Servicer.
The repayment term cannot exceed 60 months.

O O O O
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o # of Remaining Payments: The number of payments remaining to be paid by the
servicer. The number of payments cannot exceed 60 months.

o Outstanding Total Arrearage: Is determined by adding the outstanding corporate
advances made for the account to any property charges, less any for HOA fees, due
for the next 90 days.

o Monthly Surplus Income: Is determined by subtracting the mortgagor’s necessary
living expenses - including healthcare, revolving and installment debt, any payment
obligations, utility bills, and other household-related expenses - and a monthly
amount needed for property charges due over the next twelve months from
available sources of income as stated by the mortgagor.

o Monthly Payment Amount: Is the amount determined by the servicer to be paid
towards the repayment plan each month.

o Repayment Status: Repayment Status can be Active, Inactive or Completed.

o Hardship Experienced: Is determined if the mortgagor experiences a decrease in
their available amount of surplus income due to a verified hardship (e.g., illness,
death of a household member who was identified as a contributor of income in a
previous Repayment Plan calculation, emergency home repair, loss of employment
income, etc.) and seeks to have a Repayment Plan adjustment, mortgagees must
solicit new financial information from the mortgagor to conduct a new Repayment
Plan assessment.

o Hardship Experienced: The field Hardship Reason is mandatory if the user selects
the Hardship Experienced.

Note: All of the fields mentioned above needs to be entered manually by the authorized users in

HERMIT. HERMIT does not capture any fields for the Repayment Plan.

Repayment Plans

Repayment Status Repayment Start Date  Repayment End Date  Mext Monthly Due Date  Create Date Created By

Current (Active) 081072015 02i1172046 07072015 061232015 04:20:44 PM Qssisvemgrd

Inactive 0&02015 10v0172018 070172015 06172015 02:21:37 PM Q55ISveMar3
Repayment Plan Details Audit Information

Repayment Start Date: 612015 Dutstanding Total Arrearage: %1,000.00 Create Date: B/222015 4:20-44 PM

Repayment End Date: 21152018 Monthly Surplus Income: 5500.00 Created By: Clecisyemars

Next Monthly Due Date: TMW2015 Monthly Payment Amount: 5500.00 Change Date:

Repayment Term {months): Gl Repayment Status: Aptive Changed By:

# of Remaining Payments: 25 Hardship Experienced: Mo

Hardship Reason:

Figure 6-113: View Repayment Plan Screen

6.21.2 Creating a New Repayment Plan
To create a new repayment plan:

Step 1. Click New in the Repayment Plan section.
Step 2. On the Repayment Plan window, enter all the mandatory fields.
Step 3. Click OK
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Note: After a new Repayment Plan is created the previous repayment plan will be automatically

inactivated.

Repayment Plan Details

Repayment Start Date: 090IZ0E  jv| * Menthly Suplusincome: [ saopang]
Repayment End Date: oToiZDT |y * OutstandingTotalAmeasge:  sagnodo]
Repayment Plan Term {months): @ * Monthly PaymentAmount: [ 3ig0000)
#of i @ 57| * NextMonthly Due Date prozs N

Hardship Experienced:

Hardship Reason:
To pe filled if selected|

® oz

Figure 6-114: New Repayment Plan Window

Repayment Plans

[Repayment Status Repayment Start Date Repayment End Date Mext Monthly Due Date  Create Date Created By
Current (Active) DE/10/2015 02i11/2018 O7/M0/2015 0E/23/2015 04:20:44 PM
Inactive 080372015 10/01/2018 070172015 D6/7/2015 02:21:37 PM 3 ® EDI'I'\

Figure 6-115: New Repayment Plan Displayed on Repayment Plans Section

6.21.3 Editing a Repayment Plan
To edit a repayment plan:

Step 1. Click EDIT in the Repayment Plan section.
Step 2. On the Repayment Plan window, edit the fields as needed.

Step 3. Click OK. The changes will be displayed on the Repayment Plan Detail section
screen.

Note: The # of remaining payments has to be zero, if the Repayment Status has to be changed to
Completed.

Repayment Plan Details

Repayment Status: e "

Repayment Start Date 06110/2015 * Monthly Surplus Income: [ Sag] ¢
Repayment End Date: 021172018 * Outstanding Total Arrearage: | < 5| ¢
Repayment Plan Term months): @[ 50| * Monthly PaymentAmount [ i) ¢
# of Remaining Payments: [ )" NestionthiyDueDate ot

Hardship Experienced: O

Audit Information
Create Date 6/23/2015 4:20:44 PM Created By:

Change Date: Changed By:

Figure 6-116: Edit Repayment Plan Window
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