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Fair Housing: Guest Lecture

Activity 1


Side 1
Fair Housing Awareness Quiz
Directions: Circle the correct response.

1.  The law that gives people with disabilities the most protection from housing discrimination is the Americans with Disabilities Act, or "ADA."  

True



False

2.  Housing discrimination against people with disabilities has been illegal since 1968.

True



False

3.  If a housing provider receives federal financial assistance, there is no law that makes it illegal for him to discriminate.

True



False

4.  Other forms of discrimination protected under federal fair housing law include (circle all that apply):

a)
Section 8


c)
race

b)
sex



d)
age
5.  A disability is defined by federal law as a serious medical condition.

True



False

6.  A history of drug addiction can never be considered a disability under fair housing law.

True



False

7.  Only people with disabilities can challenge discrimination under the Fair Housing Act, not their family and friends.  

True



False

8.  Discrimination in the rental and sale of housing is covered by fair housing law, but not in lending and insurance transactions.

True



False

Score:  ___ out of 8 correct answers 
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Activity 1


Side 2
Fair Housing Awareness Quiz
Directions: Circle the correct response
1.  The law that gives people with disabilities the most protection from housing discrimination is the Americans with Disabilities Act, or "ADA."  

True



False

2.  Housing discrimination against people with disabilities has been illegal since 1968.

True



False

3.  If a housing provider receives federal financial assistance, there is no law that makes it illegal for him to discriminate.

True



False

4.  Other forms of discrimination protected under federal fair housing law include (circle all that apply):

a)
Section 8


c)
race

b)
sex



d)
age
5.  A disability is defined by federal law as a serious medical condition.

True



False

6.  A history of drug addiction can never be considered a disability under fair housing law.

True



False

7.  Only people with disabilities can challenge discrimination under the Fair Housing Act, not their family and friends.  

True



False

8.  Discrimination in the rental and sale of housing is covered by fair housing law, but not in lending and insurance transactions.

True



False

Score:  ___ out of 8 correct answers  
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Activity 2
Disability Discrimination: Hypotheticals
Directions: Based on the Fair Housing Act, indicate the reason once you determine whether these hypothetical scenarios might indicate housing discrimination.   

1.  Ann, a person with a mental illness, obtains an apartment with the support of a case manager and a housing voucher.  Ann stops taking her medication, which makes her prone to violence.  Ann makes threatening gestures at other tenants and threatens to hurt them.  She also has an episode where she damages some walls in her apartment.  Ann's behavior does not change after several warnings.  The manager at Ann's complex first considers whether any reasonable accommodation can help Ann continue to live independently at the complex.  After the manager determines that Ann does pose a direct threat to others and that there is no reasonable accommodation that will alleviate the threat, she evicts Ann.  

Yes, because __________________________________________________________

No, because ___________________________________________________________

2.  Roberta, a person with a severe developmental disability, lives with her mother in an apartment complex.  The management suggests to Roberta's mother that it might be a good idea if Roberta did not use the pool while other residents were in the pool area.

Yes, because __________________________________________________________

No, because ___________________________________________________________

3.  Jan, a person with a sight impairment, applies for a unit at an apartment complex.  The only unit available is on the second floor.  The manager refuses to rent the unit to Jan, because of the fear that her disability makes it dangerous for her to live on the second floor. 

Yes, because __________________________________________________________

No, because ___________________________________________________________

4.  Harry, a case manager for a program that helps people with developmental disabilities to find private apartments, visits an apartment complex, "Snooty Village," to learn whether some of the program participants could become tenants.  Harry tells the manager about the program and the manager begins to tell Harry about all the negatives of the apartment complex -- it's noisy, the apartments are small, and the rents are high.  Harry persists, stating that his consumers can afford to pay the rent, the apartments meet all their needs, and he would be interested in pursuing the apartments.  The manager says she can take his name and number, but the waiting list is very long at Snooty Village and there is probably no way any of the program participants could become tenants any time soon.  Harry needs to find apartments quickly, so he moves on.

Yes, because __________________________________________________________

No, because ___________________________________________________________

5.  Tomika, a person with paraplegia, applies for an apartment and is given the apartment, except that the manager decides to charge her an additional $50 per month because she is afraid their insurance premiums will increase because they now have a tenant with a disability.

Yes, because __________________________________________________________

No, because ___________________________________________________________

6.  Fran, a person with a mobility impairment requiring her to use a motorized wheelchair, applies for an apartment.  The rental agent asks Fran if she can live independently and whether she must use medication for her condition.  

Yes, because __________________________________________________________

No, because ___________________________________________________________

7.  A group of homeowners convinces their local government officials to require that the homeowners be consulted before any homes for persons with mental illness are located in their neighborhoods, on the assumption that persons with mental illness generally pose a direct threat to the health and safety of others.

Yes, because __________________________________________________________

No, because ___________________________________________________________

8.  Jackie, a person who is hearing impaired, visits an apartment finder service and inquires about apartments for rent.  She receives a brochure with several complexes run by a particular management company.  She asks about a particular complex and is told that one is not suitable for people like her and that she should probably consider a different complex.  

Yes, because __________________________________________________________

No, because ___________________________________________________________

9.  Anita responds to an advertisement in the paper for a two-bedroom apartment.  She reaches the owner, who tells her the apartment is available.  They make an appointment for later that day.  When Anita arrives for the appointment, she brings her daughter, who has a developmental disability.  The landlord suddenly says that the apartment was just rented.  

Yes, because __________________________________________________________

No, because ___________________________________________________________

10.  Jose, a person with cerebral palsy, applies to live in an apartment and prefers to be near the front office so he can more easily pay his rent, get his mail, etc.  The management assigns him instead to a unit in a building located in the very back of the complex.  Jose takes the unit, but after he moves in, he learns that there are units available near the office and that there are many other people with disabilities in his building.  

Yes, because __________________________________________________________

No, because ___________________________________________________________

11.  Jim, a person with a mobility impairment requiring him to use a wheelchair, tours an open house that is for sale.  Jim decides to put an offer on the house and offers $5000 below asking price.  The owner refuses to make a counter-offer because she is afraid that Jim cannot afford the house because of his disability.  The owner receives another bid that is $8,000 below asking price and counters with the same price offered by Jim.  The owner sells the house for Jim's offering price.

Yes, because __________________________________________________________

No, because ___________________________________________________________
12.  Anna, a person with mental illness, moves into a complex of persons who decide that she is not the kind of tenant they want living in their community.  Anna does not pose any threat to their safety or their property.  The neighbors start writing threatening notes, calling and hanging up, and even, vandalizing her car.  

Yes, because __________________________________________________________

No, because ___________________________________________________________
13.  Mary, a person with a mental illness, obtains an apartment with the support of a case manager and a housing voucher.  Three months later, the rental manager is replaced with a new manager who does not wish to deal with persons who have mental illness.  Mary is posing no threat to other tenants or to the property.  The new manager seeks to evict Mary, because she is afraid Mary will scare off other tenants.  

Yes, because __________________________________________________________

No, because ___________________________________________________________
14.  Jeffrey answers an advertisement in the local newspaper for a two-bedroom apartment.  When he speaks to the landlord, he says that he will be moving in with his mother, who uses a wheelchair.  The landlord states that she would rather not rent to a person in a wheelchair because she does not want her apartment to have to be modified.  

Yes, because __________________________________________________________

No, because ___________________________________________________________
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Activity 3
The Affirmative Duty of Reasonable Accommodation: Case Study

Directions: Review the case study in order to participate in a guided-question discussion.
Ed applies to live in a 50-unit apartment complex, which has 75 parking spaces.  When Ed moved into his apartment complex, he did not offer any information about his disability.  Nor is he asked about his disability.  In fact, Ed sustained a back injury while serving a tour of duty in the Army.  He is unable to work, but receives a Social Security Disability Income (SSDI) check and an Army pension.  After living for three months in his apartment complex, he begins to have difficulty with parking.  He used to be able to find a spot near enough to his first floor unit, so as not to have to walk long distances from his car to his front door.  Lately, he has not been able to find a spot nearby and so is forced to park farther and farther away.  He then has great difficulty walking from his car to his apartment.  His wife also has had difficulty finding a parking spot and must walk several building lengths from her car to the apartment when she returns from work, usually after dark.  Ed is unhappy with the parking situation for both him and his wife.  He has complained verbally to the management.  He is upset that the apartment complex has not offered him an assigned parking space. 

At a regular check-up with his doctor, Ed complains of increasing back pain.  He mentions the fact that he is doing a lot more walking because of the parking situation.  His doctor writes a note to the apartment management stating that Ed needs an assigned parking space because his disability requires that he refrain from walking long distances in a short period of time. 

Ed submits the written request for reasonable accommodation without the doctor's letter.  The management of the apartment complex denies the request.  Management has never thought of Ed as disabled because he has never identified himself as a person with a disability, he comes and goes frequently, and he does not use a wheelchair or other equipment to assist him with his mobility.  The complex has recently been flooded with requests for assigned spaces.  They believe that if they give Ed an assigned space, that they will have to give everyone a space.  They believe that granting Ed's request is a form of discrimination because they would be giving Ed special treatment just because of his disability.

Discussion Questions: 

1. Is Ed entitled to an assigned parking space?  

2. What do we need to know to determine whether Ed is entitled to the assigned space? 

3. Does Ed meet the definition of disability? 

4. Is a request for an assigned parking space reasonable? 

5. Is a request for an assigned space necessary for Ed to obtain full enjoyment of his apartment? 

6. Who must initiate the discussion about the assigned space? 

7. Is Ed's wife entitled to an assigned parking space?

8. How should Ed make the request for an accommodation? 

9. What should Ed include in his written reasonable accommodation request? 

10. Should Ed provide proof of his disability? 

11. Does the apartment complex have the discretion to deny Ed's request for a reasonable accommodation?  

12. Can the apartment complex ask for more documentation? 

13. Must a housing provider treat people with disabilities exactly the same as people without disabilities in order to comply with fair housing law?

14. If the housing provider refused to give Ed an answer to his request for reasonable accommodation, would Ed have to wait for a denial in order to take any steps to enforce his rights? 
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Activity 4
Reasonable Accommodations: Actual Scenarios

Directions: Review the scenario in order to participate in a discussion.

Scenario 1:

Sherry has a child, Anna, with severe respiratory problems, including asthma.  After living in an apartment for a few months, Anna began suffering from nose bleeds and her asthma worsened.  Sherry brought Anna to the doctor, and the doctor wrote a letter indicating that the carpet in the apartment caused Anna’s medical problems and heightened her asthma symptoms.   Sherry submitted the doctor’s letter to the apartment manager and informed the manager that she and Anna would be moving out of the apartment prior to the termination of the lease period.  The manager refused to let Sherry out of the lease without payment of a termination fee and refused to return Sherry’s rent deposit.  What would be a reasonable accommodation? 

Scenario 2: 

Tyrone is elderly and has diabetes.  As a result of his disability, he has a mobility impairment.  He also takes medication for his diabetes that must be kept refrigerated.  He has lived in his apartment for nearly eleven years.  The other day, his electricity went out.  He called Entergy, and they said that they would not restore power until the electrical system at the apartment had been repaired due to its hazardous condition.  Tyrone was forced to move out of his apartment because the extreme heat was worsening his condition and because he could no longer keep his medication cold.  What would be a reasonable accommodation?   
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Activity 5

Side 1
The Affirmative Duty of Reasonable Modification

Directions: Circle the correct response.
1.  A disability modification is a change to a rule, policy, or practice, to allow someone the full enjoyment of his/her housing opportunity.

True 


False

2.  Landlords must pay for reasonable modifications under the Fair Housing Act.

True


False

3.  The resident does not have to request a modification, as long as it is reasonable.

True


False

4.  Because the modification will be made to the landlord's property, he or she can require that a particular contractor or architect be used.

True


False

5.  Once the modification is made, the landlord cannot ask that it be undone.

True


False

Score: ______ out of 5 correct answers
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Activity 5

Side 2
The Affirmative Duty of Reasonable Modification

Directions: Circle the correct response.
1.  A disability modification is a change to a rule, policy, or practice, to allow someone the full enjoyment of his/her housing opportunity.

True 


False

2.  Landlords must pay for reasonable modifications under the Fair Housing Act.

True


False

3.  The resident does not have to request a modification, as long as it is reasonable.

True


False

4.  Because the modification will be made to the landlord's property, he or she can require that a particular contractor or architect be used.

True


False

5.  Once the modification is made, the landlord cannot ask that it be undone.

True


False

Score: ______ out of 5 correct answers
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Activity 6

Examples of reasonable accommodations that can be requested in public and assisted housing programs:
_  A request that the public housing authority give advance notice to disability organizations before starting to accept Section 8 applications so that outreach can be conducted.

_ Request training on the Section 8 application process to the disability community and other interested parties.

_  Request that another contact person be copied on all correspondence sent to an applicant with disabilities to make the application process "accessible to people with disabilities."

_  Request the public housing authority to provide assistance, additional time, or a home visit in completing an application for housing assistance.
_  Request that a name be reinstated to the waiting list if removed for lack of response to a waiting list update letter.

_  Request extra time to submit documentation requested by the public housing authority.

_  Request a higher utility allowance to compensate for additional electricity used by needed medical equipment.

_  Request an extra bedroom on a voucher to store large pieces of medical equipment or to house support service staff who spend the night.  A live-in aide, using the apartment as a permanent residence, may also be allowed if certain requirements are met.

_  Request that another person attend any briefings or training sessions.

_  Request more time to search for housing once a housing voucher is obtained (even beyond the 120 day maximum).

_  Request a higher rent so that appropriate housing may be obtained for a person with disabilities who needs accessible housing, or housing that is close to transportation or supportive services.  A public housing authority can request, and HUD can approve, rent payments up to 120% -- or higher -- of the fair market rent.

_  Request that a voucher be available for use in certain shared housing units, such as group homes or single room occupancy units.

_  Request a waiver of the policy against allowing the voucher holder to rent from a relative.

_  Request a waiver from the requirement that a person wait a year before moving out of a public housing authority jurisdiction, if for example a person with a disability needs to move to improve access to supportive services.  

_  Request that a voucher be reinstated because of mitigating circumstances.

_  Request that Section 8 be used for home ownership, regardless of whether the public housing authority has implemented such a program.  For example, in the case of a person with a chemical sensitivity disorder, no suitable rental housing may be available.

_  Request a waiver of the requirement that only potential first time home buyers are eligible to use a Section 8 voucher toward homeownership.  

